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Mpeancnosue

Llenn n npuHumnel ctaHgapTm3aumn B Poccuiickoih ®egepaunn ycTaHoBNeHbl PefepasibHbIM 3aKOHOM
0T 27 pekabps 2002 r. Np 184-93 «O TeXHUYECKOM perynnpoBaHumn», a npasnna npuMeHeHns HaumoHanbHbIX
cTaHgapToB Poccuiickoli ®epepaunm — FOCT P 1.0—2004 «CrtaHaapTusaumsa B Poccuiickoli ®eaepaumu.
OCHOBHbIE MONOXEHNA»

CsejieHns 0 CTaHjapTe

1 NMOArOTOBNEH ®eaepanbHbiM rOCYAAPCTBEHHBIM YUYpexaeHneMm «locyfaapCTBEHHbI Hay4YHO-UC-
cnefoBaTeNibCKMin UCNbITaTe NbHbIA UHCTUTYT NPO6GMEM TEXHWUYECKOW 3awuTbl MHopMaumn depepasbHOM
CNYX6bl MO TEXHNYECKOMY 1 3KCNOPTHOMY KOHTPOI0» (PIY «THUNU MT3N ¢ CTIK Poccuu») n O6Lwectsom ¢
OrpaHUYeHHO OTBETCTBEHHOCTbIO «HayuyHo-npousBoAcTBeHHaa dupma «Kpuctann» (OO0 «HM® «Kpuc-
Tan») Ha 0CHOBE COGCTBEHHOIO ayTEHTUYHOTO NepeBoa Ha PYCCKWii A3bIK CTaHAapTa, yka3aHHOro B NyHkTe 5

2 BHECEH YnpaBneHvneM TeXHMYECKOro peryimpoBaHuns n ctaHgaptnsauny degepasibHoOro areHTcTea
Mo TEXHUYECKOMY PerympoBaHunio 1 MeTposiorum

3 YTBEPXJEH VI BBEJEH B AENCTBUE npukasom denepasibHOro areHTCTBa no TeXHUYECKoMy pery-
nMpoBaHunio n meTponorun oT 18 gekabps 2008 r. Ne 524-cT

4 BBEJEH BIEPBbIE

5 HacTosiwuii cTaHAapT UAEHTUYEH MexayHapoaHoMy ctaHaapTy MCO/M3K 27006:2007 «MHdopma-
LMOHHaa TexHonorus. MeTogbl n cpefacTBa obecrneyeHns 6e3onacHocTu. TpeboBaHWA K opraHam, Ocylle-
CTBAAOWMM ayauT U CepTMdnKaumMio CUCTEM MeHeLXMeHTa WHGOPMAaLMOHHOW  6e30MacHOCTU»
(ISO/1EC 27006:2007 «Information technology — Security techniques — Requirements for bodies providing
audit and certification of information security management systems»).

Mpn NpyMeHeHNN HacToALWEero cTaHgapTa pekoMeHAyeTCa UCM0/Ib30BaTh BMECTO CChIJIOYHbIX MeXyHa-
POAHbIX CTaHAapPTOB COOTBETCTBYIOLLME UM HaLMOHabHble CTaHAapTbl Poccuiickoli ®epepaunmn, cBegeHus o
KOTOpPbIX NpUBEAEHbI B AOMONHUTE/IbHOM MPUNoXeHun E

MHdpopmaLmsi 06 M3MEHEHUAX K HACTOsILLLeMY CTaHAap Ty Ny6nKyeTCsl B €XerofHo U3gaBaeMoM WH-
¢hopMaLMOHHOM yKa3aTene «HaunoHa/bHble CTaHAapThl». & TeKCT U3MEHEHWIi U NoNpaBoK — B exeme-
CSIYHO U3aBaeMbIX MHPOPMALMOHHBIX YKa3aTensax «HaumoHanbHble cTaHaapThl». B ciyyae nepecMmoTpa
(3aMeHbl) MM 0T MeHbl HACTOSAILLENO CTaHAapTa CoOTBETCTBYKLLEE yBejoM/eHNe 6yfeT ony6MKoBaHo
B ©XXEMECSIUYHO 134aBaeMOM UH(DOPMALMOHHOM yKasaTe e «HauynoHaibHble CTaHgapThi». COOTBETCTBY-
loLLasn uHgopmauus, yBejoMIeHUs U TeKCTbl pa3MeLlalnTcs Takke B MHPOPMaLMOHHO cucTemMe o6LLero
Nonb30BaHNUsA — Ha ouuManbHOM caiiTe PefepasbHOro areHTCTBa N0 TEXHUYECKOMY PETY/IMPOBaHUI0 U
MeTposioruu B ceTu MHTepHeT

© CrtaHgapTuHdgopm. 2010

HacToswuii cTaHAapT He MOXET GbITb MOMHOCTLI0 UM YACTUYHO BOCNPOU3BEEH, TMPaXMPOBaH U pac-
MPOCTPaHEH B kKayecTBe OhMLMaNbHOO U3faHns 6e3 paspelleHus defepasbHOro areHTcTBa No TeXHUYECKo-
MY perysiMpoBaHuio 1 MeTposIoriu
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BeeneHve

MCO/M3K 17021 — 370 MexAyHapOAHbI CTaHA4apT, yCTaHaB/IMBALWMIA KpUTEpUU AN1A OpraHoBs, Ocy-
LLeCTBASAOLWMX ayAUT 1 CEPTUDUKALMI0 CUCTEM MEHEIKMEHTa opraHn3aumnii. Ecnuv aTu opraHbl f0/MKHbI BbITh
akkpeauToBaHbl Kak cooTBeTcTByowme MCO/M3BK 17021 ¢ uenblo NnpoBefeHuNs ayanta u ceptudmkannm cuc-
TemM MeHeXMeHTa MHopMaunoHHol 6e3onacHocTn (CMWB) B cootBeTcTBUM ¢ MCO/M3IK 27001:2005, 10O
Heo6XxoAuMbI AOMNONHUTENbHBIE TpeboBaHusA 1 pykosoacTea k MICO/M3K 17021. OHu npeAcTaB/ieHbl B HACTO-
AlleM MexAyHapoAHOM cTaHgapTe.

TeKCT HaCcTOSLLEero MexayHapoAHOro ctaHaapTa nosTopseTt cTpyktypy WCO/M3K 17021. a gononHu-
TenbHble TpeboBaHus, cneundmyeckme ana CMUB. n pykoBoAcTeo no npumeHeHnto NCO/M3K 17021 ans
ceptudukauun CMUB o6o3HavatoTcst abbpeBumaTypoli «b».

TepMUH «A0/MKEH» NCNO/b3YeTCA B 3TOM MEXAYHapOAHOM CTaHAapTe 41 yKa3aHUs TeX YC/I0BUiA, KOTOo-
pble. oTpaxas Tpeb6oBaHns MCO/M3IK 17021 n ICO/M3K 27001, aBnsatTca ob6sa3aTtenibHbIMU. TEPMUH «Che-
AyeT» ncnosnb3yetca 459 0603HAYEHNSA YCNO0BUIA, KOTOPbIE, XOTA 1 ABNSIOTCA PYKOBOACTBOM MO MPUMEHEHUIO
3TUX TpeboBaHuii, HO NpeanonaraeTcs, YTo OHW BYAYT NPUHATHI OPraHoM cepTudmKaLn.

Llens HacTosiLiero MexayHapoaHoro ctaHgapra — AaTb BO3MOXHOCTb OpraHam akkpeguTauuun 6osnee
3(pPEKTUBHO NPUMEHATb CTaHAapPTbl, MO KOTOPbIM OHM 06513aHbl OL,eHNBaTb OpraHbl cepTudnkaunn. B atom
KOHTeKCTe Nto60e OTK/IOHEHNEe opraHa cepTudukalmmn oT PyKkoBOACTBA ABNAETCA UCKNIOYEHNEM. Takune oTK10-
HeHusa 6yayT paspeLleHbl TO/IbKO Ha OCHOBE PacCMOTPEHUS KaXOro c/iyyas B OTAe/IbHOCTU Nnocse Toro, Kak
opraH cepTudmKaumy oKaxeT opraHy akkpeauTaLmm, 4To 3TO UCKTIOYEHME YA0BNETBOPSAET KakuM-1m60 aKBU-
Ba/IeHTHbIM 06pPa30M COOTBETCTBYOLWEMY NyHKTYy TpeboBaHuii MCO/M3K 17021. NCO/M3K 27001 n HacTos-
LLero MexayHapoHoro ctaHgapTa.

MpumeuyaHue — BaaHHOM MEXAYHAPOLHOM CTAHAAPTE TEPMUHbI «CUCTEMA MEHEMKMEHTA® U «cucTEMa» nC-
NoNb3ylTCs. 3aMeHsis 4pyr Apyra. OnpegeneHne cucTeMbl MeHeKMEHTa MOXHO HaiiT B UCO/M3K 9000:2005. Cuctemy
MEHEeKMEHTA, NCMOJb3YIOLLYIOCS B 3TOM MEXAYHAPOAHOM CTaHAapTe, He crieAyeT nyTaTh ¢ 4pYrMU TUNaMu CUCcTeM, Ta-
KUMMW KaK CUCTEMbI UH(DOPMALMOHHBIX TEXHOIOTWIA.
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HAUMOHANBbHbBIMN CTAHOAPT POCCUMCKOW OSEJLEPALUNMN

MNHopMaunoHHas TexHonorus
MeToabl 1 cpefcTBa obecnevyeHnss 6e30MacHOCTHU

TPEBOBAHUNA K OPFTAHAM, OCYLWECTBAAOWNUM AYANT NN CEPTUOUNKALINIKO
CUCTEM MEHEIXXMEHTA NH®OPMALMOHHOM BE3OMACHOCTW

Information technology. Security techniques. Requirements for bodies providing audit and
certification of Information security management systems

fata BBegeHns — 2009—10—01

1 O6nacTb NpUMeHeHUsI

HacToswwmii ctTaHfapT Ha ocHoBe cTaHgapToB MCO/M3K 17021 n UCO/M3IK 27001 ycTaHaB/MBaeT Tpe-
60BaHNA K OpraHam, OCyLLEeCTBAAIOWNM ayauT 1 cepTudmnKaLmio CUCTEMbl MeHeKMeHTa HOPMaLMOHHO
6e3onacHocTn (CMWB). 1 cnocobCcTBYeT NPOBEAEHUIO akKpeamTaLmMm opraHos cepTudnkauunm.

No6oin opraH, ocylecTBnsAWmiA cepTudmkaymio CMUB. gomkeH NpogeMOHCTPMPOBaTh B NaaHe KOM-
NEeTEHTHOCTW N HafEeXHOCTN CBOE COOTBETCTBME TpeboBaHUAM AaHHOro CTaHAapTa, a coAepxalinecs B CTaH-
fapTe yka3aHus fOMNOIHUTENbHO Pa3bACHAT 3T TpeboBaHMA K opraHy, OCyLLEeCTBAAILWEMY cepTudurKaLmio
CMUB.

MpumMmeuaHune — HacToslwumii cTaHAAPT MOXET UCNO/b30BATLCS B KAUeCTBE AOKYMEHTA, COAEPXALLErO KpUTe-
pun ona akkpegutayuu, :-)KCI'IepTHOVI OUEHKU nnn fpyrnx npoueccos ayauTta.

2 HopwmaTtuBHbIE CCbIIKU

B HacTosleM cTaHgapTe UCMNONb30BaHbl HOPMATKBHBIE CCbIJIKU Ha crefyowmne cTaHaapTbl:

NCO/M3K 17021:2006 OueHka cooTBeTCTBMUSA. TpeboBaHUS K opraHam, obecneuyvBallyM ayant u
cepTudmkaumio cucTeM MeHeKMeHTa

MCO/M3K 27001:2005 WHpopmaLmoHHas TexHonorns. MeTtogabl o6ecneveHunsa 6esonacHoctu. Cucre-
Mbl MEHeKMeHTa MHdopMaunoHHol 6e3onacHocTu. TpeboBaHus

NCO/M3K 19011:2002 PykoBoAsLlMe yKka3aHUs Mo ayauTy CUCTEM MeHeXMeHTa kayecTsa u/unm cuc-
TeM 3KOJI0rMYECKOro MeHepKMeHTa

3 TepMUHbI U onpefesieHns

B HacToswem cTaHfapTe npMMeHeHbl TepMuHbl o MCO/M3K 17021, MCO/M3K 27001. a Takke crneay-
oL Me TEPMUHBbI C COOTBETCTBYIOLLMMU ONpefeneHnaMu:

3.1 ceptudmkar (certificate): [OKYMEHT, Bbl4aHHbIA OpraHoOM cepTudukaLuy B COOTBETCTBUU C YC/10-
BUSIMUW €ro akkpeamTauum n cofepxallnii COOTBETCTBYIOLUI CUMBON UK 3aABNeHNe 06 akkpeguTauuu.

3.2 opraH cepTtudukayunm (certification body): TpeTbsa cTopoHa, oueHuBaroLwwas nceptTuduumpyoLas
CMWB opraHu3aunn-KIneHTa Ha CoOoTBeTCTBME AeicTByowmum ctaHgaptam CMUB v no6oli 4onosHMTeNnbHoM
[OKyMeHTaummn, Tpebyemoli B paMkax 3TOW CUCTEMBI.

3.3 pokymeHT cepTudukaymm (certificatton document): [lokymeHT, ykasbiBawowuii, yTo CMUB opraHu-
3aunun-knmMeHTa CooTBeTCTBYeT cTaHAaapTam CMUB v JONOMHUTENbHON AOKyMeHTauun, Tpebyemoli B pamkax
3TOl CUCTEMBI.

M3paHne oduymnanbHoe
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3.4 mapkupoBka (mark): HOpuauyeckun 3apermncTpupoBaHHbIi TOBAPHBbIA 3HaK UK 3aLLULLEHHBIA WHbIM
06pa3omM CMMBOJI, KOTOPbIV BbiNyckaeTCs MO npasuiaM opraHa akkpeauTauum unav opraHa ceptudmkanuu,
yKasblBaloLWWil Ha TO. YTO OpraH JOCTAaTOYHO YBEPEH B CMCTEMAX WM YTO COOTBETCTBYHLME MPOAYKTbI MUK
Ccy6BbeKTbl 0TBeYatoT TpeboBaHVAM onpefenieHHoro ctaHaapTa.

3.5 opraHusauna (organization): FocygapCTBEHHas WM 4YacTHas KOMNaHws, kopnopauus, dupma,
npegnpusaTve, ynpasneHve Wan yuypexpaeHue uam nx 4acTb, UM UX KOMOGUHaLuS, umetowas cob6CTBEHHbIe
PYHKUUN 1 afMUHUCTPaLMIO 1 cnocobHaa obecneunTb MHPOPMaLMOHHY0 6e30NacHOCTb.

4 TpuHUUNBbI
MpumeHstoTes npuHunnel MCO/M3K 17021:2006. nyHKT 4.

5 O6wume TpeboBaHUA

5.1 KOpuaunyeckue 1 4OroBOPHbLIE BOMPOCHI

MpumeHstoTcsa Tpebosanua MCO/MIK 17021:2006. nyHkT 5.1.

5.2 MeHemXMeHT 6ecnpucTpacTHOCTHU

MpumeHstoTca TpeboBaHua MCO/M3K 17021:2006. nyHKT 5.2. Kpome TOro, npumMeHsoTCs cneaytoLne,
cneunduyeckne gnsa CMUB. TpeboBaHUS 1 MOMOXEHNS.

5.2.1 VB 5.2 KoH(NWKTbI NHTEPECOB

OpraH cepTuduKaLny MOXeT BbINOMHATL Cnefyrolme 068a3aHHOCTH, 6e3 KOTOPbIX OH CUMTAETCA KOH-
Cy/IbTATUBHbIM OPraHoM, UMeLUM NOTEHUMaNbHbIA KOH(VKT MHTEPECOB:

a) cepTudmkaumio, BKIOYas MHOPMaLMOHHbIE COBELLLAHNSA, COBELLaHNA MO NIaHNPOBaHNIO, U3yyeHue
[OKYMEHTOB, nNpoBefeHve ayanTa (He BHyTpeHHuX ayantos CMUB nan BHYTpeHHNX NpoBepok 6e3onacHoCcTm)
1 nocneayioLLyto 4esTeNbHOCTb B OTHOLLIEHUN HECOOTBETCTBUIA;

b) opraHu3aLuio KypcoB 06yyeHUs 1 yyacTue B HUX B KauecTBe npernogasarens npu ycraoBun, YTo ecnu
3TU KYpCbl CBA3aHbl C MEHEKMEHTOM MH(OPMALIMOHHOW 6e30NacHOCTM, B3anMOCBA3aHHbIMY CUCTEMaMU Me-
HeDKMEeHTa Uu ¢ NpoBefieHnemM aymTa, To opraHam cepTudukaLmm Heo6xXoAMMO orpaHninBaTbCs npegocTas-
neHvem ob6uell nHpopmaymn 1 pekoMeHgaunsamMu, ABASIOLMMACA CBOOOAHO AOCTYMHbIM OO6LYECTBEHHbIM
[OCTOSIHUEM, T.€. OHW He A0/XHbI NPeA0CTaB/IATb KOHCYIbTalMW, OPUEHTUPOBAHHbIE HA KOHKPETHYIO KOMNAaHWIo,
YTO NPOTUBOPEUNT TPeOGOBAaHUAM MYHKTA C);

c) obecneuyeHne JOCTYNHOCTU MW Ny6anKaumio No 3anpocy MHhopmaLuum, onucbiBatLLeli nHTepnpeTa-
LMo opraHoM cepTudmkaumum TpeboBaHuii CTaHAapToOB N0 CepTUUKALNOHHOMY ayauTy;

d) npoBeaeHne MeponpuATWiA, NPeALLEeCcTBYIOLWNX ayAUTY, UMEIOLLNX LLeNbio UCKNI0UYNTENbHO onpeae-
NIeHne roTOBHOCTU K CepTUVKALMOHHOMY ayAnTy; O4HAKO Nofo6Hble AelCTBUSA He AO/KHbI NPUBOANTL K
npeaocTaBNEHNI0 PEKOMEHAALNIA UK KOHCYNbTaL WA, NPOTUBOpEeYaLL X 3TOMY NYHKTY, 1 opraH cepTnduka-
Lyn AO/MKEH YMeTb NOATBEPANTb, YTO NOAOGHbIE AEeliCTBMA HE NpOTUBOPeYaT 3TUM TpeboBaHUAM U He Wuc-
nonb3ylTcs ANA 060CHOBaHWA BO3MOXHOIO COKpaleHWs NPOLO/MKUTENbHOCTA CepTUtUNKALVOHHOIO
ayguTa:

e) npoBeeHWe ayuTOB BTOPOW M TpeTbell CTOPOHOI B COOTBETCTBMU CO CTaHAapTaMu UM HOPMaTuB-
HbIMW TPe60BaHNAMMK, KPOME TeX. KOTOpble ABMSITCA YacTbio 061aCTN akkpegmTauum,

f) noBbiweHne 3HAaYMMOCTU cepTUdUKALMOHHBIX ayAuTOB Y UHCMEKUWI C LeNblo Hag3opa, Hanpumep,
nyTem onpegeneHns 61aronpuaTHbIX BO3MOXHOCTEN ANS yNy4lueHWil, KOTopble CTAHOBSTCA OYeBUAHLIMU B
npouecce ayamta, He peKkOMeHAys Npu 3TOM KOHKPETHbIX PeLLeHNi.

OpraH cepTugurKaumm JomKeH 6biTb HE3aBUCKUM OT OpraHa Wav opraHoB (Bkntoyas AbbIx Auy), ocylye-
CTBASAKLLMX BHYTPEHHWIA ayauT nognexateii ceptudpukauum CMUB opraHvsanum-knneHTa.

5.3 O6sa3aTenbcTBa U hHaAHCUpOBaHue

MpumeHstoTca TpeboBaHna MCO/MIK 17021:2006. nyHkT 5.3.

6 Tpeb6oBaHUs K CTPYKTYype

6.1 CTpyKTypa opraHusauum u Bbicliee PyKOBOACTBO
MpumeHstoTcsa TpeboBaHua MCO/M3IK 17021:2006. nyHKT 6.1.
6.2 KomuteT no obecrneyeHunto 3awutbl 6€CnpucTpacTHOCTH
MpumeHstoTca Tpe6osaHna NCO/M3BK 17021:2006. nyHKT 6.2.
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7 TpeboBaHuA K pecypcam

7.1 KoMneTeHTHOCTb PYKOBOACTBA U nepcoHana

MpumeHstoTcs TpeboBaHua MCO/M3IK 17021:2006, nyHKT 7.1. Kpome TOro, NpMMeEHS0TCA cnegytoLine,
cneunduyeckne gnsg CMUB. TpeboBaHMsA 1 PyKOBOACTBO.

7.11 Wb 7.1 KomneTeHTHOCTb PyKOBOACTBa

B 4MCN0 OCHOBHBIX 3/1EMEHTOB 06€ecneyYeHnss KOMMEeTEHTHOCTU, TPEOYIOLWMXCS ANA NPOBeAeHUsA CepTu-
dvkaumun CMUB. BXxogAaT oT60p, NpescTaBneHne cneumanicToB, Ybu HaBblkv 1 06LLaA KOMNETEHTHOCTb COOT-
BETCTBYIOT BMAAM AEATEe/IbHOCTW, NpefHasHayeHHbIM ANA ayauTa, U CBA3aHHbIM C HUMKU npobrnemam B
06nactTn MHopMaLMoHHO 6e30MacHOCTH, ¥ PyKOBOACTBO UMK,

7.1.1.1 AHanu3 KOMMNEeTeHTHOCTU U NpOBepKa Aorosopa

OpraH cepTudukaumm 4o/KeH rapaHTpoBaTth 3HaHWe UM TEXHOIOTMYECKUX U NPaBOBbIX BONPOCOB, OT-
HocAwwmxeca K CMUB opraHunsaumm-kaneHTa, KOTopyto OH OLeHNBaeT.

OpraH cepTudmkaumn fo/mkeH obnagatb ahdekTMBHON CUCTEMON ANA aHanm3a KOMMNEeTEeHTHOCTW B
cthepe MeHe[XMeHTa MHOopMaLMOHHONM 6e30nacHOCTW, NPUMEHUMOL MO OTHOLIEHUIO KO BCEM TEXHWYECKUM
061acTsM, B KOTOPbIX OH fecTBYyeT.

B OTHOLIEHWN KaX[0ro K/veHTa opraH cepTudukauum fomkeH 6biTb cnocobeH NpoAeMOHCTPUPOBATD,
YTO OH NPOBEJ aHaNN3 He06X0AMMOV KOMNETEHTHOCTU (OLeHKa HaBbIKOB, COOTBETCTBYIOLLMX BbISIBMIEHHbIM MO-
TPEBHOCTAM) MCXOAA U3 TPe6OBaHMIA KaXA0ro COOTBETCTBYHOLLET0 CEKTOPA TOProBO-NPOMBbILLIEHHbIX OTHOLLE-
HWI1 4,0 OCYLLECTB/IEHNA NPOBEPKN AOroBopa. 3aTemM opraH cepTudmkaumm AOMHKEH OCYLLEeCTBUTL NPOBEPKY
Jlorosopa ¢ opraHv3aumeii-kIMeHToM, OCHOBbIBAsACh Ha pe3y/ibTaTax aHasm3a KOMNeTeHTHOCTU. B yacTHocTw,
opraH ceptudumkaunm foMKeH 6bITb CNOCO6EH NMPOAEMOHCTPUPOBaATh, YTO OH 06/1aaeT KOMNETEHTHOCTbIO
AN BbINOJSIHEHUA CNeAyoLNX BUAOB AeATeNbHOCTY:

a) usyyeHwue chep feATeNbHOCTU OpraHn3aunn-KNneHTa n CBsA3aHHbIX C HUMU 4eN0BbIX PUCKOB,;

b) onpeneneHve ypoBHS KOMNETEHTHOCTU, HEOBX0AUMOI opraHy cepTudmKaLum ANS OCyLLeCTBAEHUS
cepTucmkaLuy B OTHOLWEHNM ONpefeneHHol AeaTeNbHOCTH, CBA3aHHOM € MH(DOpMaLMOHHO 6e30NacHOCTbI0,
Yrpo3 aKkTvBaMm, ysi3BUMOCTEW 1 BO3[,eCTBUI Ha OpraHn3aLmio-KIneHTa;

C) NOATBEPXAEHVE Hannuna Tpebyemoi KOMNEeTEHTHOCTW.

7.1.1.2 Pecypcsbl

PykoBOACTBO OpraHa cepTudukalmmn AO/MKHO pacnonararb He06Xo04MMbIMK NpoLesypamMy 1 pecypcamm
ONnAa onpefenieHns KOMMNETEHTHOCTU OTAE/bHbIX ayAUTOPOB B OTHOLLUEHMM 3afady, KOTOpble OHU AO/IKHbI Bbl-
nonHNTL B 061acTu cepTudmkaLmnm, B paMkax KOTOpoi OHW AeicTBYOT. KOMNETEHTHOCTb ayANTOPOB MOXET
6bITb YCTAHOB/IEHA HA OCHOBE NMOATBEPXAEHHOrO OMbITa U CneunanbHoro 0byyeHns unm nytem cobecepgosa-
HUA (cM. Takke npunoxeHune B). OpraH cepTudmkaumm gomkeH 6biTb cnocobeH adhekTBHO NogaepxmBaTh
CBSA3b C K/IMEHTAMW, KOTOPbIM OH NPefoCcTaBAseT YCnyru.

7.2 MepcoHan, yyacTBYWLMI B AeATENBHOCTU MO cepTudukaunm

MpumeHstoTcsa TpeboBaHua MCO/M3K 17021:2006, nyHKT 7.2. Kpome TOro, NpMMEHS0TCA cnegytouine,
cneunduyeckue ans CMUB. Tpe6oBaHMs 1 NOMOXEHUS.

7.2.1 Vb 7.2 KOMNeTEHTHOCTb NepcoHana opraHa ceptudukaymm

OpraHbl cepTUUkaLmMmn 4oMKHbI UMeTb NepcoHas, 061agatLLmii KOMNETEHTHOCTbLIO B ClefyHoLLmMX Bon-
pocax:

a) Bbibop ayantopoB CMUMB, COOTBETCTBYIOLUX LeNsM ayanTa, U NpoBepKa NX KOMNEeTEHTHOCTH;

b) MHCTpyKTax ayantopoB CMUB v opraHusaumns HeobxoammMoro obyyeHus;

C) NPVHATVE peLueHns 0 pas3pelleHnm, NoaLepxKe, OTMeHe, NMPUOCTaHOBKe, NPOASIEHNUN UK COoKpaLle-
HVW CPOKOB AelicTBUs ceptudmkaumu;

d) opraHusauusa u BegeHve paboT Mo pacCMOTPEHMIO anennsaunii u xanob.

7.2.1.1 O6y4yeHVe ayauTOpPCKUX rpynn

Y opraHa ceptudmkalmmn AOMKHbI 6bITb KpUTEpUM 0byyeHns ayanTopcknx rpynn, obecneyvsatoLimne:

a) 3HaHue ctaHgapta CMWB v gpyrnx COOTBETCTBYOLWMUX HOPMATUBHbLIX JOKYMEHTOB;

b) MOHWMaHWe BOMPOCOB MHMOPMALIMOHHO 6€e30MacHOCTY;

C) NOHUMAaHWE OLeHKN PUCKa N MEHEeKMEeHTa puUcka C TOUKN 3peHUs feATeNlbHOCTY;

d) TexHuueckune 3HaHWA 0 AeATENbHOCTU, NoANeXallen ayauTy;

e) obuiee 3HaHMe HOpPMaTVBHbIX TPe6oBaHuii, oTHocAwmuxcs kK CMUB;

0 3HaHVe cucTem MeHeKMeHTa,

0) NOHWMaHwWe NPUHLMNOB ayauTa, OCHOBaHHbIX Ha MCO 19011:2002;
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h) 3HaHue aHanusa apdekTuBHocT CMUB 1 n3mepeHns apPeKTUBHOCTU CPeLCTB KOHTPOISA.

OTn TpeboBaHUS K 0O0yYEeHMI0 NPUMEHSIOTCA KO BCEM YfleHaM ayAuTOPCKOW rpynnbl, 3a UCKIYEeHneM
TpeboBaHuin nyHkTa (d), KOTOpbIE MOXHO pacnpefennTb Mexay YieHaMmun ayguTopckol rpynnbl.

7.2.1.1.1 Mpwu BbIbOpe ayanTOPCKOW rpynnbl, KoTopas byaeT HasHavyeHa A1 KOHKPETHOro cepTudunka-
LIMOHHOro ayauTa, opraH cepTudmnkaLmm Jo/KeH obecneyunTb, YTo6b! YeHbl rpynnbl 061agann cCoOoTBETCTBY-
IOLWUMN HEO6XOAMMbBIMU HaBblkaMu A5 KaXKA0ro 3afjaHus. pynna fosmkHa:

a) o6nagaTb COOTBETCTBYHOLUMMY TEXHNYECKMMMN 3HAHUSAMMN O KOHKPETHbIX JelCTBUAX B paMKax obac-
TV npumeHeHnss CMUB. ans KoTopol NpoBoauTca cepTudmkaums, u. ecnm Heo6xoAMMo, CO B3aMMOCBSA3aHHbI-
MV mpoueAypamn U X NoTeHUMasbHbIMU puckamy MHGOPMaLNOHHON 6e30nacHOCTU (3Ty (YHKLMIO MOryT
BbINO/IHATb TEXHNYECKNE IKCNEPTHI, HE ABNSAIOLMECS ayauTopamm);

b) o6nagaTtb 4OCTATOYHbLIM YPOBHEM 3HAHWNA paboTbl OpraHn3aunm-kIMeHTa gnsa NnpoBeAeHns HafexHo-
ro ceptTudmnkaunoHHoro ayamta ee CMUB B yacT MeHefKMeHTa acrnekToB, CBA3aHHbIX C MHOPMAaLMOHHO
6€30MacHOCTbI0 ee AeATe/IbHOCTU, NPOAYKTOB U YCAYT;

c) o6napaTtb COOTBETCTBYHOLUM 3HAHNEM HOPMATMBHbIX Tpe6oBaHuii Kk CMUB opraHusayumn-kimeHTa.

7.2.1.1.2 Tpu He06XO0AUMOCTY ayauTOpCKas rpynna MoOXeT AONOMHATLCA TEXHNYECKMMU aKcnepTamu, Ko-
Topble JO/MKHbI 06/1aAaTh CneuyanbHbIMK 3HaHUAMK B 061aCTW TEXHOOMMK, Nognexatlen ayauTty. Heobxogu-
MO OTMETUTb, YTO TEXHWYECKUX IKCMEPTOB Hesb3s UCNofb3oBaTb BMecTo ayautopos CMUB. HO OHU MOryT
KOHCYNbTUPOBaThL ayAMTOPOB MO BONPOCaM TEXHUYECKON afeKBaTHOCTW B KOHTEKCTE CUCTEMbl MEHeIKMEHTa,
noaseprawowieiica ayauty. OpraHbl cepTudhukauum AO/MKHbI OCYLECTBAATL NpoLeAypbl N0 CreAytoLmm BONpo-
cam:

a) BbIOOp ayANTOPOB U TEXHUYECKMX 3KCNEPTOB Ha OCHOBE UX KOMNETEHTHOCTU, 06YUYeHUs, kBanmduka-
Luu v onbita:

b) nepsBoHauyasibHasa oueHKa NoBeAeHVs ayAuTOPOB M TEXHUYECKMNX IKCMEePTOB BO BPEMS MPOBeEAEHUs
cepTUdUKaLMOHHOIo ayamTa v nocneayoLmnii MOHUTOPUHT AeATeNbHOCTY ayAMTOPOB 1 TEXHUYECKNX KCnep-
TOB.

7.2.1.2 YnpaBieHve NpoLEeCcCOM NPUHATUA peLUueHnid

PyKkoBOACTBO AO/KHO ObITb TEXHUYECKN FPAMOTHBIM M CMOCOOHBIM YNPaBAAThb NPOLECCOM MPUHATUS pe-
LIEHUIi OTHOCUTE/NbHO pa3peLUeHunst, NOAAEPXKKUN, NMPOASEHNS, COKPALLLEHNS, NMPUOCTAHOBKN N OTMEHbI CepTu-
ukaumm CMUB no tpe6osaHnam MCO/M3BK 27001.

7.2.1.3 Heobxogumble ypoBHM o06pa3oBaHus, NPodeccMoHanbHOro onbiTa, ayguTOpPCcKOro
06yyeHna N ayguTOPCKOro onbiTa ayguTOpOB, NPOBOAALWMNX ayANTbl CUCTEMbI MEHELXMeEHTa UHOp-
MaLOHHON 6e3onacHoCTH

7.2.1.3.1 TpuBeaEeHHbIE HNXE KPUTEPUM LO/MKHbI NPUMEHSITLCA K KaXA0My ayauTopy M3 ayauTOpPCKOi
rpynnel, ocywiectensawwen aygut CMUB. Ayantop Ao/KeH:

a) nmeTb 06pasoBaHNe He HNXe CpefHero:

b) UMETb OMbIT NPAKTUYECKOl paboTbl B PEXMME MOJIHOW 3aHSATOCTU B 06/1aCTU MHDOPMALMOHHBIX TEX-
HONOTUIA He MeHee YeTbipex /1eT. 13 KOTOPbIX OH He MeHee ABYX NeT A0/MKEH Obl/1 3aHUMATbLCA AeATENbHOCTbIO,
CBfI3aHHOI C MH(hOpPMaLOHHON 6e30MacHOCTbIO;

C) yCMewHo 3aBepLinTb 0OyyeHre NPoAO/IKUTENBHOCTbIO HE MEHee MATW AHEel, nporpamma KOToporo
BkNtoYaeT Bonpockl ayauta CMUB 1 meHegXmeHTa ayauTa,

d) nprobpecTu onbIT, KacaLmiica Bcero npouecca oLeHkn MHOopPMaLMOHHOM 6e3onacHoCTu, f0 Npu-
HATWA Ha cebs OTBETCTBEHHOCTU 3a AeATe/IbHOCTb B KAYeCcTBe ayanTopa. STOT ONbIT A0/KeH ObITb Nprobpe-
TEH NOCPeACTBOM y4acTus, kak MUHUMYM, B YeTbIpex ayautax cepTudmkaLmm obLei NpoaomKMTeNbHOCTLIO,
no kpaiiHei mepe, ABagUaTh AHEW, BKNOYAA NPOBEPKY AOKYMEHTaLUM 1 aHanns pucka, oLeHKy peanmnsaunm n
cocTaB/ieHMe oTyeTa 0 pesysbTatax ayauTa:

e) obnagatb 4OCTATOYHbIM COBPEMEHHbLIM OMbITOM:

f) ymeTb paccmaTpmBaTb C/IOXHbIE ONepaLuu B LUIMPOKOW NepcnekTuBe U NoHMMaTb pofib OTAE/bHbIX
nogpasfaenieHnin B KpYnHbIX OpraHn3auusax-knneHTax;

) noAdepXusaTtb CBOW 3HaHUSA U HaBblkK B chepe nHhopmaLnoHHOR 6e30nacHOCTU 1 ayanTa Ha co-
BPEMEHHOM YPOBHE NyTeM MOCTOSAHHOIO NOBbIWEHNSA NPOECCUOHANBHOIO YPOBHS.

TexHnyeckme aKcnepTbl fOMKHbI COOTBETCTBOBATL KpUTEPUAM NYHKTOB a), b), €) u f).

7.2.1.3.2 B pononHeHue Kk TpeboBaHUAM U3 NyHkTa 7.2.1.3.1 Hava/bHUKN ayguTOPCKUX FPynn AOSIKHbI
Y[, 0BNEeTBOPATL CeAyoLWUM TpeboBaHNAM, KOTOPbIe A0/KHbI ObiTh NpeAcTaB/ieHbl B X04e ayAMToB, NpoBe-
[AEeHHbIX NoA UX PYKOBOACTBOM W HabnogeHneMm:

4
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a) obnagatb 3HaHUSAMM U KQYeCTBaMu, HEOBXOAMMbIMU A/15 YNpaBieHus npoLeccoM cepTumnkaLoH-
Horo ayauTa,

b) MMeTb OMbIT y4acTus B KauecTBe ayauTopa, No kpaliHeid Mepe, B TpeX NonHbix ayagntax CMUB;

c) o6nagaTb CNOCOBGHOCTLIO A(PHEKTUBHO 06LLATHCSA KaK B MMCbMEHHOI, Tak 1 B YCTHOW chopme.

7.3 lMpuBneyeHne oTAe/bHbIX BHELWHUX ayAUTOPOB UM BHELIHUX TEXHNYECKUX IKCNEPTOB

MpumeHstoTcsa TpeboBaHua NCO/M3K 17021:2006, nyHKT 7.3. Kpome TOro, NpMMEHSOTCS cneaylouime,
cneundunyeckne ana CMNB. Tpe6oBaHUA 1 NOMOXEHUS.

7.3.1 Vb 7.3 MNpusBneyeHne BHELWHNX ayAUTOPOB NN BHELIHUX TEXHUYECKUX IKCNEPTOB B Kayec-
TBE Y/IEHOB ayAUTOPCKOWN rpynnsl

Mpy NpMBAEYEHUN BHELLIHNX ayAUTOPOB WU BHELLHUX TEXHUYECKMX IKCMEPTOB B KAYECTBE Y/IEHOB ayau-
TOPCKOW rpynmbl OpraH cepTudmkaLmy AoMKeH rapaHTpoBaTh, YTO OHW KOMNETEHTHbI, COOTBETCTBYIOT NpuMe-
HAMBIM K HWM MOJIOXKEHWSAM HacTOsLWero craHfaprta U He yyacTBYKOT HUW Hanpsamylo, HW 4yepe3 CBOero
paboToAartens B NPOEKTUPOBaHUW, BHeApeHun unu obcnyxmeaHnm CMUB nnu CBSA3aHHON C Hell cuctemoli
(cnctemammn) MeHeAKMEHTa, NOCKO/IbKY 3TO MOF/I0 Obl B/IMSATH HA MX 6€CNpPUCTPaCcTHOCTb.

7.3.1.1 MNpwuBneyeHne TEXHNYECKNX IKCNEPTOB

UneHamu ayauToOpCKOW rpynnbl MOTyT ObITb TEXHUYECKUE IKCMEPThI CO CNeLMasbHbIMU 3HAHUAMY, Kaca-
IoLWMMuKCA NpoLecca 1 BONPOCOB, CBA3aHHbIX C MHGOPMaLMOHHON 6e30MacHOCTLI0 1 6e30NacHOCTbLI0 NpoLiec-
ca, 1 3aKoHoAaTe NbCTBa, 3aTparMBaloLLLero MHTEPECH! opraHn3aunn-KIMeHTa, Ho He Y0BeTBOPAIOLLME BCEM
KpUTEpPUAM NyHKTa 7.2. TeXHnYeckne akcnepTbl A0/DKHbI paboTaTb Nof HabnwaeHneM ayamtopa.

7.4 3anucu flaHHbIX 0 NopcoHane

MpumeHstoTca TpebosaHus MCO/M3K 17021:2006, nyHKT 7.4.

7.5 AyTCOpPCUHT

MpumeHstoTca TpebosaHus MCO/M3K 17021:2006, nyHKT 7.5.

8 TpeboBaHUsA K MHdopMaLnn

81 O6uwepocTynHas nHdopmayns

MpumeHstoTcs TpeboBaHua NCO/M3K 17021:2006, nyHKT 8.1. Kpome TOro, NpMMeEHS0TCS cneaylouime,
cneunduyeckue ans CMUB. Tpe6oBaHWs 1 NOMOXEHNS.

8.1.1 b 8.1 Tlpoueaypbl paspelleHns, NnoagepxaHus, nNpoaseHns, CoKpalleHnsa, NpuocTaHoB-
NeHna 1 oTkasa B cepTudumkanunm

OpraH cepTudmkauuy fo/mkeH TpeboBaTb OT OpraHuM3auuu-KIMeHTa Haanuma AOKYMEHTUPOBaHHON 1
BHeApeHHoli CMUB. koTtopas cooTtBeTcTBYeT MCO/M3IK 27001 n gpyrum AOKyMeHTam, HeobxoAuMbIM ANs
cepTudukalmu.

Y opraHa cepTudunkaLmm foMKHbl O6bITb AOKYMEHTANIbHO NOATBEPXAEHHbIE MpoLeaypbl 415 Cneayto-
Liero:

a) nepsBuYHOro cepTudmkKalymoHHoro aygnta CMUB opraHv3auun-kimeHTa B COOTBETCTBUM C MOJIOXKe-
Huamu NCO 19011, MCO/M3K 17021 n fpyruMun COOTBETCTBYIOLMMY JOKYMEHTaMU;

b) HaA30PHbLIX W MOBTOPHBLIX CEPTUPUKALMOHHLIX ayanTos CMUB opraHusauuun-knneHTa B COOTBET-
ctBun ¢ NCO 19011 n MCO/M3K 17021, npoBOAMMbIX MEPUOAMNYECKN HA NpeaMeT NPOBEPKM HEMpPepPbIBHOIO
COOTBETCTBMA OnpejesieHHbIM TpeboBaHNAM, a Takke AN NOATBEPXAEHUA W perucTpauum, 4To opraHusa-
LUMA-KNNEeHT CBOEBPEMEHHO NpejnpuHMMaeT KOppekTupylolwme AeicTBUA N0 UCNpaB/EeHWI0  BCEX
HecooTBeTCTBUIA.

8.2 [loKymMeHTbl Mo cepTudmkaumnm

MpumeHstoTca TpeboBaHusa MCO/M3K 17021:2006, nyHKT 8.2. Kpome Toro, MpuMEHSIOTCA criegylowue,
cneymguyeckne gna CMNB. TpeboBaHUA 1 NOMOXEHUS.

8.2.1 VB 8.2 lokymeHTbl no cepTudukaymm CMNB

OpraH cepTudmkauuy AOMKeH NpeoCTaBUTb KaXA0M N3 CBOUX OpraHn3auuin-knneHTos, Y CMUB cep-
TuhuumposaHa, f,OKYMeHTbI N0 cepTudmkaLnm, Takme Kak nMcCbMo Un cepTUdmKaT, NOANNCaHHbIV YNOIHOMO-
YEHHbIM [OJ/HKHOCTHbIM NULOM. [NA  opraHusauuu-knneHTa W Kaxgoih u3 ee cepTUdULUPOBaHHbLIX
MHOPMaLMOHHbIX CUCTEM 3TV AOKYMEHTbI AO/MKHBI ONpeAenaTb 061acTb AelCTBUA cepTudukaLmm n cooTee-
TcTBOBaTh cTaHgapTy MCO/M3K 27001 no CMUB. no kotopomy ata CMWB cepTuduumnposaHa. Kpome Toro, B
cepTudmkarte Ao/KHA ObiTb CCbIIKa HA onpeAesieHHy0 BePCUto MoN0XEHUS O NPUMEHUMOCTMU.
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8.3 Cnucok cepTuuUuMpoBaHHbIX KITIMEHTOB
MpumeHstoTca TpeboBaHnsa MCO/MIK 17021:2006. nyHKT 8.3.
8.4 Ccblnika Ha cepTuduKaLnio n MCNosib3oBaHne MapKMpoBKK

MpumeHstoTcsa TpebosaHna NCO/MBK 17021:2006. nyHKT 8.4. Kpome TOro, NpMMEHSAIOTCA cnegylouine,
cneunduyeckne gna CMUB. TpeboBaHMS 1 NMOMOXEHUS.

8.4.1 Vb 8.4 KoHTponb 3a MapkupoBkamu ceptudukalmm

OpraH cepTudmKaLm AOMKEH OCYLECTBNSATb Haanexaluii KOHTPO b 3a NPaBOM COBCTBEHHOCTU, WC-
nonb30BaHNEM M AEMOHCTPaL el CBONX cepTudnKaLyMoHHbIX 3HakoB CMWB. Ecnvn oprax cepTudomkaunm gaet
npaso MCMO/b30BaTh 3HaK 4715 0603HaveHus ceptudpmkaymm CMNB. TO OH f0MKeEH 6biTb YBEPEH, YTO OpraHu-
3aUMA-KINEHT NCNONb3YeT cneLnanbHblil 3Hak B COOTBETCTBUM C MUCbMEHHbLIM paspeLleHem, NosyYeHHbIM OT
opraHa cepTudukaumn. OpraH cepTudnkaumn He AO/MHKEH MO3BOMATL OpPraHN3auVn-KNNEeHTY UCNO/b30BaThb
3TOT 3HaK Ha MpoAyKTe TakuM Cnoco60M, YTO OH MOXET MHTepnpeTMpoBaTbCs B kayecTBe 0603HauYeHus
COOTBETCTBUSA NPOAYKTa.

8.5 KoHhuaeHuManbHOCTb

MpumeHstoTcsa TpeboBaHna NCO/M3BK 17021:2006, nyHKT 8.5. Kpome Toro, NnpMMeHsA0TCA cneaylouime,
cneunduyeckne gna CMUB. TpeboBaHUS 1 NOMOXEHNS.

8.5.1 b 8.5 [locTyn K f;OKyMeHTaM opraHusauum

Mepen nposefeHnem ayauTta opraH cepTudukauumn Ao/MKeH caenatb 3anpoc opraHusaLmn-kKIneHTy o
Hanmuumn fokymeHtoB 0 CMWB. koTopblie He MOryT ObITb NpeAoCcTaB/eHbl A1 NPOBEPKN ayAUTOPCKOW rpyn-
ne. Tak Kak OHWM cogepxaT KOHMAeHLManbHy Nan cekpeTHyto nHdopmauno. OpraH cepTudmkaunm fon-
XeH onpefennTtb, MOXeT Nu ObiTb afeksaTHbIM nposefeHne ayauta CMWB npu OTCYTCTBUM 3TUX
[OKYMeHTOB. Ecnu opraH ceptudukanmm npuxoauT K BbIBOAY, YTO HEBO3MOXHO nposecTn ayaut CMUB
afiekBaTHO 6e3 NpoBepkn onpefenieHHbIX KOHPUAEHUMaNbHbIX UAW CEKPETHbIX AOKYMEHTOB, OH AOJIKEH
npegynpeauTb OpraHn3auunio-KIMeHTa. YTo cepTUMKaLMOHHbIA ayanT He MOXeT ObiTb MpoBeAeH 40 Tex
nop. noka He 6yaeT o6ecneyeH AOCTYN K 3TUM JOKYMeHTaMm.

8.6 Ob6bMmeH uHopmaLunen mexay opraHoM cepTudmkauum n ero KaMeHTamu
MpumeHstoTca Tpe6oBaHna NCO/MIK 17021:2006. nyHKT 8.6.

9 Tpeb6oBaHWA K NpoLeccy

9.1 O6uue TpeboBaHuA

MpumeHsoTca TpeboBaHua MCO/M3K 17021:2006. nyHKT 9.1. Kpome TOro, NnpuMeHs0TCS cneaytoLne,
cneundguyeckme gnsa CMUB, TpeboBaHUS U NOMOXEHUS.

9.1.1 VB 9.1.1 O6uue TpeboBaHua k ayanty CMUB

9.1.1.1 Kputepuun cepTudunkaLnoHHOro aygmra

Ayant CMUB opraHusaLummn-KnneHTa [Oo/IKeH OCYyLLeCTBATLCA HA OCHOBE KpUTEepUEB, CofepXallmxcsa B
ctaHgapte NCO/M3K 27001 no CMUB. a Takke B ApYyrux 4OKyMeHTax, Heo6xoAnMbIX 4715 MPOBeAEeHUS CePTU-
huKauMm KOHKPETHbIX BbIMOSHAEMbIX (OYHKUMIA. Ecnu TpebyeTcs pasbsaCHEHWe B OTHOLIEHUU MpUMEHEHUS
3TUX [JOKYMEHTOB K KOHKPETHOI Nnporpamme cepTudmkaLum, To nogobHoe pa3bACHEHWE A0/DKHO AaBaTbCs CO-
OTBETCTBYIOLLE/ He3aBWCKMMONM KOMMUCCUMERA wnvm nuuamu, obnajarwmmm HeoO6XO0AUMOW  TEeXHUYECKOWA
KOMMNETEHTHOCTbIO, U NYy6NKOBATLCA OpraHoM Mo cepTudmnkauunm.

9.1.1.2 MonnTuka n npouenypsl

[okymeHTauua opraHa cepTudukaLmm fo/KHA BKIOYATL NOIUTUKY U Npouedypbl OCYLeCcTB/IeHNA
npouecca cepTudurkalmm, BkaoYas NpoBepkyn NPUMEHEHNS [OKYMEHTOB, MCNO/Ib30BAHHbIX NpU cepTudu-
Kaumm cuctem CMUB. a Takxe npoueaypbl nposefeHus ayauta u ceptudukaumm CMUB opraHusauyum-
KNneHTa.

9.1.1.3 AyguTopckas rpynna

Aypautopckas rpynna fo/mkHa ouLManibHO Ha3HavaTbes 1 obecneymsaTbCs COOTBETCTBYOWNMN pabo-
4ymMKn gokyMeHTamu. MNnaH n gata ayamTa AO/MKHbI ObiTb COrNacoBaHbl C opraHmsauuneii-knneHTom. MonHomo-
Yus. faHHble ayauTOPCKON rpynne, fo/MKHbI OblTb YETKO onpejesneHbl, A0BeeHbl 0 OpraHn3auuv-kineHTa un
[OMKHBI 06A3bIBATb ayAUTOPCKYIO FPYnny NPOBEpPATL CTPYKTYPY, NONUTUKY U NpoLeaypbl OpraHn3aunm-KianeH-
Ta. NoATBEPXAaThb UX [CTPYKTYpbI, NONUTUKY U NpoLeaypbl] COOTBETCTBME BCeM TpeboBaHUAM, OTHOCALLUMCS K
obnactn fAeicTeus cepTudmnkaummn, a Tawkke, YTO yKasaHHble npoueAypbl BbIMOMHAITCA W MOXHO OblTb
yBepeHHbIM B adodpekTBHOCTM CMUB opranusauum-kineHTa.

6
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9.1.2 N6 9.1.2 O6nacTb AelicTeus cepTudukaymm

AyguTopckas rpynna fosmkHa nposepuTb CMUB opraHusaunmn-knneHTa, BXOAALYI0 B 3afjaHHyl 06-
nacTb AeiCcTBMA. Ha COOTBETCTBME BCEM NPUMEHSAEMbIM TpeboBaHusaM cepTudukauun. OpraH ceptTudurkaLmm
[omkeH obecneunTb YeTkoe onpefeneHve obnactu geiictena u rpaHuubl CMUB opraHusauum-knneHTa Ha
OCHOBE XapaKTepuCTuK 6ru3Heca, opraHm3aLluy, ee MecTONo0XKeHWs, akTUBOB U TexHonorun. OpraH ceptudu-
Kauuu gomKeH NoaTBepAnTb, YTO B 06n1actu geincteus CMUB opraHm3aunm-kIMeHTbl BbINOMHAKT TpeboBa-
HUA. n3noxeHHble B MICOYM3K 27001:2005. nyHKT 1.2.

OpraHbl cepTudmKauuy fOoMKHbI 06ecneynTb, 4TO6bI MPOBOAMMAN OpraHn3aunsMu-KNneHTaMm oLeHka
pucka MHGOPMaLMOHHOM 6e30nacHOCTM U 06paboTKka pucka Hag/iexalwmnm obpasoMm oTpaxanun ux gestesnb-
HOCTb W pacnpocTpaHsAnNCb [0 rpaHul, UX cdepbl AeATEeNbHOCTU, Kak onpefesieHo B craHgapTe
MCO/M3K 27001 no CMUB. OpraHbl cepTudoukauum o/mkHbl NOATBEPAMUTL, UTO BCE 3TO OTPaXEHO B 061acTu
pelictena nx CMWB 1 B MonoXeHWn 0 NPUMEHNMOCTU OpraHn3auunii-kIMeHToB.

OpraHbl cepTugukaLmum AoMKHbI 0o6ecneynTb, YToObl B3avMoAelCcTBME C ycnyramMu uam BugamMu aes-
TeNbHOCTW. KOTOPbIE He MOMIHOCTLIO BK/OUEHbI B cdhepy AecTBus CMUB. 6bi10 yuTeHo B cepTudmuupyemor
CMWB v BKNIOYEHO B OLIEHKY pycka MHhopmaLuoHHON 6e30nacHOCTY opraHu3aunm-kaneHTa. NMpumepom no-
[OGHO cMTyaLum ABNSeTCS COBMECTHOE UCMO/Mb30BaHNE Pa3/IMyHbIX CPEeACTB C APYTMX OpraHu3aumsamm (Ha-
npumep, cuctembl UT. 6a3bl faHHbLIX U CUCTEMbI T€/TEKOMMYHMKaLNK).

9.1.3 Vb 9.1.3 Bpemsa ayauta

OpraHbl cepTudmkalmm Ao/MKHbI NPpefocTaBAAaTh ayguTopam 4ocTaTouyHoe Bpems A5 OCYyLeCcTBAeHNs
BCeX [eCTBUIA, CBA3aHHbIX C NepBOHaYasIbHbIM ayAMTOM, HAf30PHLIM WK ayauTOM NOBTOPHON cepTudmka-
Lyn. Bpems [O/MKHO paccunTbiBaTbCs HA OCHOBE Takux (DakTopoBs, Kak:

a) macwTab obnacTu geiicteua CMUB (Hanpumep, KONMYECTBO MCNOJb3YeMbIX UHCDOPMALMOHHBIX CUC-
TeM. KOJIM4YeCTBO COTPY/AHMUKOB);

b) cnoxHocte CMWB (Hanpumep, KPUTUYHOCTb WHMOPMALMOHHBIX CUCTEM, CUTyauusi C puckamu
CMWB). cM. Takke npunoxexve A:

c) BuA(bl) 4EATENBHOCTYU, OCYLLECTBAEMOl B pamkax obnactu aelicteus CMUB:

d) ypoBeHb 1 pa3Hoo6pasne TeXHOMOrMKN, NCNOIb30BaHHOW NP BHEAPEHUN Pa3INYHbIX KOMMNOHEHTOB
CMWB (Taknx, Kak BHeApeHHble cpefcTBa KOHTPO/S, ynpaB/ieHne foKyMeHTauuelid u/wam npoueccamu, Kop-
pekTupytoLie/npeBeHTUBHbIE AelCTBUA U T.4.);

€) KONM4yecTBO 06BHLEKTOB OpraHu3aLun-KIneHTa,;

0 paHee NpoAeMOHCTPMPOBaHHOE (hyHKUMOHMpoBaHne CMUB;

) 06bEeM ayTCOPCUHra U cornatleHunii ¢ TPETbUMU CTOPOHAMM, UCMO/b30BaHHbIX B pamkax CMUB;

h) cranpapTbl 1 HOpMaTUBHbIE TpeboBaHMA, NPUMEHSIOLMEC K cepTudukaLun.

B npunoxeHnn C npeAcTaBneHO pyKOBOACTBO MO NPOAO/IKMTENbHOCTM ayauTa. OpraH ceptudmkaumm
[O/MKeH 6bITb TOTOB 060CHOBATb NPOAO/HKNTENIbHOCTL BPEMEHMW, 3aTPaYeHHOro Ha NepBoHaYasibHbIi ayauT,
Haf30pHble ayauTbl UK ayauT NOBTOPHON cepTudmkauuu.

9.1.4 VB 9.1.4 MHOXeCTBEeHHble 06BbeKTbl (MaoLwanku)

9.1.4.1 PeweHwns no Bbibopke 06beKTOB B 061acTu ceptudmkaumn CMUB aBnsaTca 601ee CroXHbIMY,
YeM Te Xe camble pelleHus B cucTeMax MeHepKMeHTa KayecTBa. TaM, rge opraHusauma-KnneHT uMeeT Kosu-
4ecTBO 06BLEKTOB cepTudMKaLmn, yaoBneTBopsioLiee KpUTepusam OT a) A0 C), NPUBEAEHHbIM HUXe, opraHbl
cepTudmkaymMm MOryT MCNOMb30BaTb OCHOBAaHHbIA Ha BblGOpke noAxoAd K cepTUUKaLUMOHHOMY ayauTy
MHOTOYUCNEHHbIX OO BEKTOB:

a) BCe 06beKTbl paboTaloT B paMkax ofHoli u Toli ke CMUB, koTopas ynpasBnseTcs LeHTPaim30BaHHo,
NpoBEPAETCA U NOANEXUT NPOBEPKE LIEHTPasIbHbIM PYKOBOACTBOM,;

b) BCe 06BLEKTbI BKIOYAKTCA B Nporpammy BHyTpeHHero ayauta CMUB opraHusauunv-kaveHTa:

C) BCe 006bEeKTbl BKIOYaloTCA B nporpamMmmy nposepkn CMUB pykoBOoACTBOM OpraHu3auun-kiaveHTa.

9.1.4.2 OpraH cepTuukaumm, xenawLinii MICNONb30BaTb NOAX0L, OCHOBaHHbIA Ha BbIOOPKe, AO/KEH
BbINOMHATL NpOLEeAypbl, 0becneynBatoLwme cnegyrllee:

a) nepBoHavasbHas NpPOBepKa fOroBopa BbIIBNSET B MakCMMaslbHO BO3MOXHOU CTeNeHu pasHuLy Mex-
A4y o6bekTamu € Lenbio onpeAeneHns afekBaTtHoro o6bema BbIGOPKY;

b) opraH cepTudmKaLum ocyLLecTBNA BbIGOPKY NpeAcTaBMTeNIbHOTO Yicna 06beKTOB C yH4ETOM Creayto-
Liero:

1) pe3ynbTaTtoB BHYTPEHHUX ayAUTOB rNaBHOrO odnca n 06bEKTOB;

2) pesynbTaToB aHa/n3a, NPOBEAEHHOr0 PyKOBOACTBOM;

3) pasnunuuii B pasmMepax 06bEKTOB;
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4) pasnuuunii B 6u3Hec-Lensix o6 bEeKTOB;

5) cnoxHoctn CMUB;

6) CNOXHOCTU MHOPMALMOHHbLIX CUCTEM B Pas/INYHbIX 06bEKTax;

7) pas3nuuunii B pabounx HaBblKax;

8) pasnuuunii B npeanpuHATLIX Mepax:

9) noTeHyManbHOro B3avMOAENCTBUA C KPUTUUECKUMUN MHADOPMALIMOHHBIMU CUCTEMaMU Un MHhopma-
LMOHHLIMW cucTeMamMm 06paboTkn MHOPMaL M OrpaHNYEeHHOro AOCTyNa;

10) no6bLIX OTIMYALLMXCA OPUANYECKUX TpeboBaHwMiA;

C) npeAcTaBuTeNbHbIN 06pasel, BbibupaeTca Ha Bcex ob6bekTax B cdepe gevicteua CMUB opraHusa-
LMn-KNMeHTa: 3TOT BbIGOP [JO/MKEH OCHOBbLIBATLCA Ha CYObEKTMBHOM BbiGOpe ANA OTPaxeHus (hakTopos,
npeacTaBNeHHbIX B NYHKTE b), a Takke aneMeHTa cnyyaiiHocTy;

d) kaxgaplin BKIOYeHHbIi B CMUB 06beKT, KOTOPbIV NoABEpraeTca 3HaunTeNbHbIM puckam, npoBepseT-
CS opraHom cepTudmkaummn 4o NpoBeAeHns cepTudukaumy;

e) nporpamma Hagsopa, paspaboTaHHas Ha OCHOBE BblLLEeN3/10KeHHbIX TpeboBaHwuii, 0XBaTbiBaeT 3a Co-
OTBETCTBYIOLLMIA Nepuos, BpeMeHn Bce 06bEeKTbl OpraHusaunmn-knneHTa uan obbekTbl, BXoasawme B 061actb
nelictBus ceptudpmkauum CMUB;

f) Npwv BbISIBNEHNM HECOOTBETCTBUS B [NABHOM Ohuce Uan B O4HOM U3 06 bEKTOB MPUMEHSIIOTCA KOPPeK-
TUpyloLme AeiCTBUA NO OTHOLLEHWIO K FTaBHOMY oucy 1 BCEM CepTUULMPYEMbIM 06beKTaMm.

AyauT, onucaHHbIn B VB 9.1.5, fomkeH yuutbiBaTh AEACTBUA [NaBHOrO odouca opraHu3alumn-KnneHTa,
4yToObI rapaHTpoBarTb, 4To efnHas CMUB oxBaTbiBaeT BCe 06beKTbI (NN10LWafKM) 1 obecneynBaeT LeHTpasib-
HOe ynpaBsfieHve Ha onepaTtuBHOM YpPOBHe. AyAnNT AO/MKEH YUUTbIBATb BCE BbllLEONUCaHHbIE TpeboBaHus.

9.1.5 VB 9.1.5 MeToaonorua ayauta

OpraH cepTudukaunm fomxeH UMeTb Npoueaypsl, No3sonswLwme TpebosaTte OT OpraHm3auun-KIneHTa
CNOCOBHOCTN NPOLEMOHCTPMPOBATh, YTO BHYTPeHHNe ayanTel CMWB cnnaHupoBaHbl, a nporpamma v npoue-
Oypbl VX NPOBeAEeHUs ABNSATCA AeNCTBYOLWUMN.

Mpoueaypbl opraHa cepTudmKauuy He AOMKHbI Npegnonaratb oco6oro cnocoba peanunsauun CMUB
unn ocoboro gopmara gna AoKymMeHTauuu u 3anucei. Mpouedypbl cepTudUKaLmmn AOKHbI KOHLLEHTPUPO-
BaTbCA Ha ycTaHOBMeHUW Toro, yto CMUB opraHusauuun-knneHTa yaoBneTsopseT TpeboBaHuaM cTaHgapTa
MCO/M3K 27001, a Takxe NoauMTuKe 1 Lensm opraHnsauum-kaneHTa.

MnaH ayguta AO/MKEH onpefensaTb MeToAbl ayanTa C NPUMEHEHNEM CeTeBbIX TEXHOOIIA, KOTopble Oy-
AYT ncnonb3oBatbCcsA NPy HE06X0AMMOCTN BO BPeEMS ayauTa.

n punmedaHne — MeTOﬂ,bI ayaunta ¢ npUuMeHeHnemM ceTeBbIX TexHonorui MOryT BKMO4aTb, Hanpumep, Tene-
KOHhepeHLMN. VIHTepHET-COBeLLaHNs, MHTEPAKTUBHYIO CBSA3b Ha 6a3e VIHTepPHeT-TEXHONOMNI U YAaNEeHHbI 3N1EeKTPOHHBI
JocTyn k gokymeHtauun CMUB vwunu npouyeccam CMUB. Lienbio npumeHeHns aTux MeTof0B AO/HKHO ObiTh NOBbILLEHVE
3P (heKTUBHOCTM 1 NPOAYKTMBHOCTU ayanTa, a Takke noagepxaHune LenocTHOCTU npouecca ayguTa.

9.1.6 VB 9.1.6 OTyeT No cepTUMKALNOHHOMY ayauTy

9.1.6.1 OpraH cepTuduKaLny MOXeT UCNOJb30BaTb pa3finyHble NpoLeaypbl, CBA3aHHbIE C COCTaBEHN-
€M 0TYeTOB, KOTOpble COOTBETCTBYIOT €ro MOTPeBHOCTAM, HO 3TV NpoLeAypbl, Kak MUHUMYM, AO/KHbI o6ecne-
YnTb cnegytolee:

a) [0 TOro, Kak ayauMtopckas rpynna nokMHeT TeppUTOPUIO OpraHu3aunn-kIMeHTa, NpoBoAnTCA BCTpeya
ayAVWTOPCKO rpynnbl U pyKOBOACTBA OpraHu3auumn-knMeHTa, B Xxofe KOTOpoii ayauTopckas rpynna:

1) B MMCbMEHHOI UK YCTHOW chopme coobLyaeT o cootTBeTcTBUM CMIUB opraHusaunmn-knveHTa onpege-
NeHHbIM TpeboBaHMAM cepTudurkauum;

2) npepocTaBnsieT BO3MOXHOCTb NpeAcTaBUTesNIAM OpraHm3alumn-KimeHTa 3afasartb BONpoCkl Mo noso-
4y cAenaHHbIX BbIBOAOB M OCHOBAHUIA AN1A HUX;

b) npeactaBnseT B opraH ceptudumkauum oTyeT O pesysbTartax ayauTa B OTHOLLUEHWM COOTBETCTBMSA
CMWB opraHusaunm-knMeHTa BceM TpeboBaHusAM cepTudmrkaumuu.

9.1.6.2 B oTueTe 0 pe3ynbTarax ayguTa flo/KHa 6bITb NpeacTas/ieHa cnegyroLas nHcopmaums:

a) npuuMHa ayauTa, BKIOYas KpaTkoe U3f10XeHne aHannsa AoKYMEHTOB;

b) npuyMHa cepTUdMKALMOHHOIO ayamTa No aHanusy cTeneHn pucka MHopmMaLnoHHol 6e30nacHoCTH
opraHu3alun-KNneHTa;

c) obuiee BpeMs, 3aTpayeHHoe Ha ayauT, 1 NoApobHOe onvcaHve BPpeEMEHU, 3aTpayeHHoro Ha aHanuns
[IOKYMEHTOB, OLeHKY aHa/im3a puUcKoB, ayuT Ha MecTax M COoCTaB/ieHne OTYETOB O pe3ysibTaTax ayauTa:

d) Bonpockl ayanTa, OCHOBHas NMpuymHa 1x Bbi6opa 1 NpUMEHeHHas MeToL0M0rUSA.
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9.1.6.3 OTueT 0 pesynbTaTax ayauta, NpefcTaBneHHbI opraHy cepTudmkauum, JO/mKeH 6bITb focTa-
TOYHO NOAPOGHLIM AN15 YNPOLLEHNSA NPUHATUA pPeLueHns 0 cepTudivKauuy 1 ero NoAAePXKN 1 [O/MKEH coaep-
xaTb:

a) obnactu, BKIOYEHHbIE B ayauT (Hanpumep, TpeboBaHusA cepTudukaLmm u npoBepeHHble 06BbEKTHI),
BK/IOYasA 3HAUYMMbIE KOHTPO/IbHbIE 3anuUCK U CNONb30BaHHbIE MeTodonorun ayauta (cm. UB 9.1.5);

b) HabnaeHNs Kak NooXUTEIbHOTo (Hanpumep, 3acnyXxuBaloLine BHUMaHUs 0CO6eHHOCTH), Tak 1 OT-
puuaTensHoro (Hanpumep, NoTeHunanbHble HECOOTBETCTBUSA) Xapakrepa.

C) NoApPOBHOCTMN BbISIBIEHHbIX HECOOTBETCTBUI, NOATBEPXKAEHHbIE 06BEKTUBHBIMU AAHHBIMU, U CCbINKY
3TUX HECOOTBETCTBMIA HA COOTBETCTBYIOLWME TpeboBaHusa ctaHgapta NCO/M3K 27001 no CMWB unwu gpyrue
[OKYMEHTbI, Tpebyemble 4715 cepTudnKaLum:

d) 3ameuanus o cootBeTcTBMM CMWB opraHusaunm-knneHTa TpeboBaHusmM ceptudpukaunm ¢ YeTkum
3asBMIEHNEM O HECOOTBETCTBUU, CCbIIKY HA BEPCUIO M00XEHUS O MPUMEHMMOCTU U B CNy4yasx, rae ato ymec-
THO, Nto60€e nosiesHoe cpaBHeHVe C pesyfbTartamu npefplaywnx cepTUrKaLnoHHbIX ayanToB opraHusa-
Luu-KImeHTa.

CocTaBHOI YacTblo 0TYeTa 0 pesyfbTarax ayamra MoryT 6bITb 3aN0/IHEHHbIE ONPOCHbIE NCTbI, NEPEYHN
KOHTPOJIbHBIX BONPOCOB, pe3y/ibTaTbl HABMI0AEHUS, XypHasibl perncTpauum unv samedyaHus aygutopa. B cny-
yae 1Cnosib30BaHns COOTBETCTBYIOLNX METOLO0B 3TW [OKYMEHTbI O/KHBI MoAaBaTbCA B OpraH ceptugurkaumm
B KayecTBe CBUAETeNbCTBA A5 MOAAEPXKKN peLleHns o cepTudumkaummn. NHdopmaumio o Bbibopkax, oLeHeH-
HbIX BO Bpems ayauTta, cnefyeT BK/IOUYUTL B OTYET O pesy/ibTarax ayauta uan B ApYyryro fOKyMeHTauuo no
cepTudukaumm.

B oTueTe gomkHa paccmaTpuBaTbCs NPaBWIbHOCTb BHYTPEHHEN CTPYKTYpbl M npoueayp, NPUHATbIX
opraHusaumein-knneHTom ans obecneveHns gosepus k CMUB.

B pgononHeHue kK TpeboBaHWSM, NMpeabsBAsSeMbIM K cocTaBsieHuto otvyetoB MICO/M3K 17021:2006,
NyHKT 9.1.10, OTYET JO/IKEH COAEepXaTb:

- cTeneHb [O0BEPUA K BHYTPEHHUM ayantam CMWB 1 npoBepkamM CO CTOPOHbI PYKOBOACTBA;

- KpaTKoe M3/I0XKeHNe CaMblX BaXHbIX HAOM0AEHWI Kak NOOXUTENbHOTO, Tak M OTpULlaTeIbHOro Xapak-
Tepa. kacalowuxca BHegpeHnsa n pesynstatnsHoctn CMUB;

- pekoMeHAaumnIo ayauTopcKoli rpynnbl B OTHOLLIEHWKM Toro, cneayeT nn ceptuduumposats CMUB opra-
HM3auMn-KIMeHTa. ¢ nHdopmauvei 4na 060CHOBaHNA 3TO pekoMeHaaumn.

9.2 lepBOHayYanbHbIN ayanT U cepTurkauuns

MpumeHstoTca TpeboBaHna NCO/M3IK 17021:2006. nyHKT 9.2. Kpome Toro, MpUMEHSAIOTCA criegyroLmne,
cneunduyeckue ans CMUB. Tpe6oBaHMsa 1 NONOXEHUS.

9.21 WB 9.2.1 KOMNeTeHTHOCTb ayAuTOPCKOW rpynnbl

MprBefeHHble HMKe TpeboBaHNA MPUMEHSIIOTCA K CePTUMKALMOHHON OLeHke B AonosHeHne Kk Tpebosa-
HVSAM. NepeyncrieHHbIM B MyHKTe 7.2. [1na AelicTBMIA N0 HaA30py NPUMEHSAIOTCA TO/IbKO Te TpeboBaHus, KOTo-
pble NMEeT OTHOLLEeHME K 3an1aHMpPOBaHHOW AEATENBHOCTH N0 HaA30pY.

Ko Bceli aygutopckoii rpynne npyMeHsaoTcs cnegyowme TpeboBaHns:

a) B KaXAoi 13 pacCMOTPEHHbIX 06n1acTeil, No KpaiHe Mepe, Of4WH YleH ayAUTOPCKOW rpynnbl AOHKEH
YA0BNETBOPATHL KPUTEPUAM opraHa ceptudmkaummn, 4tobbl B3AATb Ha ce651 OTBETCTBEHHOCTL B rpynne 3a:

1) pykoBOACTBO rpynnoii;

2) cucTeMbl 1 Mpouecckl MeHeMKMeHTa, npuMeHnvble B8 CMUB;

3) 3HaHWe 3aKoHofAaTeslbHbIX M HOPMATMBHbLIX TPe6OBaHW B OTAENbHON 061acT UHPOPMALMOHHO
6e3onacHocTu,;

4) npeHTudmrKaumo yrpos nHhopMaLoHHOR 6e30NacHOCT U TEHAEHLMIA UHUWAEHTOB;

5) npgeHTudrKaumio yasBuMoOCTel oOpraHm3aunn-kIMeHTa 1 NnoHMMaHne BepOoATHOCTU MX MCNOJb30Ba-
HUSA, BIUAHUSA, YMEHbLUEHUS Y KOHTPONS;

6) 3HaHuWe cpefcTB KOHTponss CMUB v ux peanusauuu;

7) 3HaHuWe aHanusa pesynbtatuBHocTM CMUB 1 cpeAcTB KOHTPONS:

8) B3aMMoCBs3aHHble W/MNn COOTBETCTBYIOWME cTaHaapTel CMUB. nyywnii npakTuyeckuii onbIT B Npo-
MbILL/IEHHOCTW. MOMUTUKM 1 Npoueayp 6e3onacHocTy;

9) 3HaHWe mMeTo[0B 06paboTKN MHLMAEHTOB 1 06ecneyYeHns HenpepbIBHOCTY BusHeca;

10) 3HaHWe MaTepuasibHbIX Y HeMaTepuanbHbIX MHPOPMAaLMOHHBIX aKTUBOB ¥ aHaIN3 BANAHUSA:

11) 3HaHWe COBPEMEHHOI TEXHONOIMK, rae 6e30nacHOCTb MOXET 6bITb YMECTHON UV MOXET npescTaB-
NATb npobnemy;

12) 3HaHWe NpoueccoB 1 METOA0B MeHeAXMeHTa PUCKOB;
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b) ayauTopckas rpynna fo/hkHa 6biTb KOMNETEHTHON ANA OTCAEXWBaHNA YKa3aHWin Ha UHUMAEHTbI 6e-
3onacHocTn B CMWB opraHun3auun-kimeHTa K COoTBETCTBYHOLWUM anemeHTam CMUB;

C) ayauTopckas rpynna gomkHa 06n1afartb COOTBETCTBYIOLMM ONbITOM paboTbl M MPUMEHSATL BbILLEYKa-
3aHHble MYHKTbI HA NPaKTUKe (3TO He 3HaYUT, YTO ayAMTop AO0/DKEH BbITb OMNbITHLIM BO BCEX 061aCTAX MHAOP-
MaLMOHHOIM 6e30nacHOCTW, HO B Le/IOM ayauTopckas rpynna Ao/hkHa UMeTb AOCTaTOYHble 3HaHUS W OMbIT,
4YTObObI OXBATUTbL BCIO 061acTb felicTBUs nposepsemoin CMUB).

AyauTtopckas rpynna MoXeT COCTOSATb U3 OHOro YenoBeKa npu ycrioBUW, YTO OH Y0BNEeTBOPAET BCEM
BbILLIEN3/IOXKEHHBIM KPUTEPUAM MyHKTa a).

9.2.1.1 NB 9.2.1.1 JeMoHCTpauua KOMNeTEeHTHOCTN ayauToOpoB

Ayantopbl A0MKHbI 6biTb CNOCO6GHBI AOKa3aTh CBOM 3HAHWA W ONbIT, KaK Yka3aHo Bbille, HanpuMep no-
cpefCcTBOM:

a) o6uienpu3HaHHbIX kBanugukauuii no CMUB:

b) pernctpauuu B kayecTse ayauTtopa.

C) npoligeHHbIX Kypcos noarotosku no CMUB;

d) nocnegHuX AOKYMEHTOB, MOATBEPXAAOLWMX (hakT HENPEepPbLIBHOrO NOBbLIWEHUS KBaUdUKaLmy;

€) NpakKTU4ecKoi feMOHCTpaL M NpoBeAeHNa ayanTa peasbHbIX CUCTEM KAMEeHTa B MPUCYTCTBUN ApYy-
TMX ayauTOpOB.

9.2.2 Vb 9.2.2 O6wan noAroToBKa K nepBoHavYanbHOMY ayauTy

OpraH cepTugukaumm JomkeH notpebosaTtb OT OpraHusalumn-kneHTa caenarb Bce He06XoAnMbIe npu-
rOTOBJIEHUNSA K TPOBEAEHNI0 CEPTUUKALMOHHOTO ayauTa, BK/IoYasa NPUroToB/IEHNA AN U3YYEeHUSA fOoKyMeHTa-
UMM 1 AoCTYyn Ko BCeM o6nacTaMm, AOKYMeHTaM (BK/4Yasi OTYeTbl O BHYTPEHHeM ayauTe U OoTyeTbl O
He3aBWCKMbIX MPOBEPKax MHGOPMaLMOHHON 6e30NacHOCTM) U NepCcoHay € Lenblo cepTUNKALMOHHOTO ay-
AvTa, ayauTa NOBTOPHOW cepTudmKauuv 1 yaoBneTBopeHns xanob.

[lo npoBefeHusa cepTUUKaLMOHHOTO ayAnTa Ha MecTe opraHv3auusa-kIMeHT A0o/KHa NpefocTaBuTb
cnepywoLwy nHopmaLmio;

a) o6uy uHgopmaymio, kacatwuyrca CMUB 1 ocylecTBNSIEMbIX €10 AeNCTBUIA;

b) konuto gokymeHTauun CMUB. Tpebyemyto no MCO/M3IK 27001:2005, nyHkT 4.3.1.

9.2.3 VB 9.2.3 lMepBoHayvasbHbI cepTUPUKALNOHHBIA ayanT

9.2.3.1 WNB 9.2.3.1 MepBblit 3Tan ayguta

Ha aTom aTane ayauta opraH cepTudukauum fomKeH Noayuntb OKYMEHTaLMIo Mo NPOEKTUPOBAHUIO
CMWB. Bkntoyasa fokyMeHTauuio, Tpebyemyto no MCO/M3K 27001:2005, nyHkT 4.3.1.

Llenb nepsoro atana ayauta — o6ecneynTb KOHLLEHTPaUMIO Ha NIaHMpoBaHWM ayamTa BTOPOro atana
nyTem o3HakomaeHusi co CMUB opraHv3saummn-knMeHTa B KOHTEKCTE ee MOMUTUKN U Lieneil n. B 0COGEHHOCTH,
COCTOSIHUS TOTOBHOCTU OpraHu3auumn-kImeHTa K ayauTy.

MepBbIii aTan ayauTa BkAOYAeT NPOBEPKY JOKYMeHTauun (HO He Jo/MKeH orpaHnymBaTbes eto). OpraH
cepTudmnKaLum 4o/HKEH AOTOBOPUTHLCA € OpraHv3auuneii-kIMeHToM 0 MecTe 1 BpeMeHy NpoBeAeHUs NpoBepkn
[OKYMeHTOB. B nlo6oM cnyyae nposepka JOKYMEHTOB f0/mKHa OblTb 3aBeplueHa [0 Hayana BTOPOro atana
ayauTa.

PesynbTaTbl NepBoro atana ayauTa fO/HKHbI OblTh 33,0KyMEHTUPOBaHbI B NMMCbMEHHOM oTyeTe. OpraH
cepTudmkaLumn AOMKEH NpoaHanM3npoBaTb OTYET NEPBOro aTana ayauTa o BbIHECEHNS peLleHns o nposeje-
HUKM BTOPOro aTana ayamuta u Ans Bbibopa Y1eHOoB ayAnTOPCKOW rpynnbl C HE06X0AMMbIM YPOBHEM KOMMNETEH-
THOCTW AN1A NPOBefEeHNs BTOPOro atana.

OpraH cepTudmKaLmm fLoMKeH NOCTaBUTb B U3BECTHOCTb OPraHn3aLnio-KIneHTa o fONONHUTETbHOW UH-
hopmauuu 1 ,oKyMeHTax, KoTopble MOryT noTpeboBaTtbCs A5 TWaTe/IbHOro N3y4yeHns BO BpeMsi BTOPOro aTa-
na aygura.

9.2.3.2 NB 9.2.3.2 BTopoii aTan ayguta

9.2.3.2.1 BTOpOIi 3Tan ayauta Bcerga npoBoAMTCA Ha 06bekTax opraHu3aumu-knmeHTa. Ha ocHose no-
JNIyYEHHbIX flaHHbIX, OTPaXeHHbIX B OTYETE 0 pe3y/bTaTax NepBoro atana ayauta, opraH ceptudukauum Hame-
yaeT NnsaH npoBefeHns BTOPOro atana ayauta. Liensamu BToporo atana ayauta sBAOTCA:

a) noATBepXAeHne, YTO OpraHn3aLus-KNNEeHT NPULEPXKMBAETCA COOCTBEHHbIX MOMUTUKN, Lienein n npo-
ueayp;

b) noatBepxaeHune cootBeTcTBMa CMWB Bcem TpeboBaHusm ctaHgapta MCO/M3K 27001:2005 u ue-
NSAM MOSIMTUKN OpraHu3aunm-KImeHTa.

9.2.3.2.2 [1na ocylecTBNEHNS 3TOro ayauT AO/MKEH OGbITb COCPEe0TOUEH Ha CneayloLem:
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a) OLEeHKe pVCKOB MHDOPMALMOHHON 6e30NacHOCTU U Ha TOM, AAlT /1N 3TW OLLEHKM CONOCTaBUMbIE U
BOCMNPON3BOAMMblE pe3y/bTarthl;

b) TpeboBaHWSAX K AOKYMeHTaLuu, nepedncneHHbix B MICO/M3K 27001:2005, nyHkT 4.3.1;

C) BblGOpE Leneil KOHTPONS 1 CPeACcTB KOHTPOISA, OCHOBaHHbIX Ha OLEHKe pucka 1 npoleccax 06paboT-
KN pUCKa;

d) aHanuse pesynbtatuBHocT CMUB 1 n3mepeHusix pesyibTaTUBHOCTY CPeACTB KOHTPO/IA MHdopMa-
LIMOHHOI 6e30MacHOCTU, COCTaBIEHUN OTYETOB U NMPOBEAEHMMN aHaM3a B OTHoWeHuN ueneli CMUB;

€) BHYTpeHHux aygutax CMUB 1 aHanu3e co CTOPOHbI PyKOBOACTBA;

0 OTBETCTBEHHOCTU PYKOBOZCTBA 3a NOMUTMKY MH(OPMAaLMOHHON 6e3onacHoCTY;

) COOTBETCTBMM MeXAY BbIOPaHHbIMU 1 BHEAPEHHBIMWU CPeACTBaAMM KOHTPOAS, 3asB/IEHNM O NPUMEHN-
MOCTU U1 pe3ynbTaTax OLEeHK/ CTeNeHn pucka, npouecce 06paboTkun pucka, a Takxe noamTukn un uenax CMUB;

h) BBegeHun B geiicTBMe cpeAcTB KOHTPONsA (CM. npunoxeHue D). npuHMMas BO BHUMaHME U3MeEpPEeHUs
pes3ynbTaTMBHOCTN CPEeACTB KOHTPONS opraHm3auuu-kaveHta (cm. d)]. uTobbl onpegenuTb, peasnsyoTcs n
cpefcTBa KOHTPONS 1 3hheKTUBHbLI /I OHW A1 LOCTUKEHNS HAMEYEHHbIX Lenei;

i) nporpammax, npoueccax, npouegypax, 3anucsix, BHyTPEHHUX ayauTax n aHanusax apeKkTMBHOCTH
CMWB c uenbto o6ecneyeHunss X NPOC/IEXNBAEMOCTHM A0 PeLUeHN A MeEHeI)KMeHTa, NouTrkn n uenein CMUB.

9.2.3.3 Wb 9.2.3.3 Ocobbie annemeHTbl ayguta CMUB

dyHKUMel opraHa cepTudukaumm SBNSETCA YCTAHOBMEHME MOC/efoBaTelbHOCTY A8 opraHu3a-
LMU-KMeHTa B Co3faHun 1 nogaepxaHum npoueayp no ngeHTugukauumn, N3yvyeHunto 1 oLeHkKe yrpo3 akTnsam,
CBSI3aHHbIM C MHPOPMALMOHHOM 6€30NacHOCTbI0, YA3BUMOCTbIO M BO3AENCTBUEM Ha OpraHu3aunio-KIMeHTa.
OpraHbl cepTuduKauum fOKHbI:

a) TpeboBaTtb OT opraHvM3aunn-KIMeHTa CBUAETeNbCTBA, YTO aHan3 yrpo3, CBSA3aHHbIX C MHGopMaLm-
OHHOVi 6e30MacHOCTbIO, IBNAETCA 3HAUYVMMbIM 11 COOTBETCTBYHOLMM paboTe opraHn3auun-KnneHTa;

n pnmevyaHne — Opl’aHV]BaLI,VIH-Kl‘IVIEHT oTBe4daeT 3a onpeaeneHne Kputepnes, /10 KOTOPbIM PUCKU OpraHusa-
LUN-KIMEHTA. CBA3aHHblEe C MH(DOPMALMOHHOV 6e30NacHOCTbIO, UAEHTUULMPYIOTCS Kak 3HaUMTENbHbIE, 1 3a pa3paboTky
npouenypsbl (npou,e,qyp), HeOGXO,qVIMOVI AN OCyWeCcTB/IeHUA 3TOro onpeaeneHns.

b) YCTaHOBWTL, COMNAaCyloTCA /M Mpoueaypbl opraHn3auun-KNneHTa no UAeHTUgUKaLmm, n3yyeHno n
OLleHKe yrpos, CBA3aHHbIX C MH(OPMaLNOHHOW 6e30MacHOCTbI0 akTUBOB, YA3BMMOCTY U BO3AENCTBUIA, 1 pe-
3ynbTaTbl UX MPUMEHEHWS C MOSIMTUKOW, LeNsMn 1 nnaHamm opraHnsauun-kKnneHTa.

OpraH cepTudmkaumm fJomKeH Takke yCTaHOBUTb, SABASAIOTCA U NpoLeaypbl, UCNO/b3yeMble B aHanm3e
3HAYMMOCTK, HaZEXHbIMU 1 Hagaexawmum o6pa3oM peann3oBaHHbIMU. Ecnun yrposa aktusam, CBsi3aHHas ¢
NHOPMaLMOHHON 6€30MacHOCTbIO, YA3BMMOCTb UV BO3AENCTBME Ha OpraHn3auunio-knneHTa ngeHtmnumpo-
BaHbl KaK 3HaYMMble, UX MEHEXXMEHT [O/IKEH OCYLLEeCTBATLCA B pamkax CMUB.

9.2.3.3.1 TllpaBoBOe N HOpMATMBHOE COOTBETCTBMUE

MoafepxaHune 1 oLeHKa BbIMOSIHEHWSA NPABOBbLIX N HOPMATUBHbLIX HOPM SIBMIAIOTCA 0653aHHOCTbLIO opra-
HU3auun-knveHTa. OpraH cepTudrkaumm o/MKEH OrpaHMyMBaTbCa NPOBEPKaMU 1 BbIGOpKaMu A1s co3faHus
posepusa K Tomy, 4yto CMUB yHKUMOHMPYET B AaHHOM HanpassieHun. OpraH cepTudukauny fomkeH nog-
TBEPXAATb Ha/IMuMe y opraHusauun-KIneHTa CucTemMbl MeHeIXXMeHTa /1 YCTaHOB/IEHUA NMPaBoBOro 1 Hopma-
TVBHOIO COOTBETCTBMUSA, NPUEMIEMOrO 415 PUCKOB MH(hOPMaLMOHHON 6€30MacHOCTM U BO3AENCTBUI Ha Hee.

9.2.3.3.2 VHTerpaumns fOKyMeHTaLnum cUCTEMbl MEHeIXMEHTa NH(HOPMaLLMOHHON 6e3onacHoCTU
C fOKyMeHTaunen apyrnx cUCTeM MeHegXMeHTa

OpraHusaumsa-kKIMeHT MoxeT KOMOUHUpoBaTh AokyMeHTauuo CMUB ¢ fokyMeHTaLumen 4pyrnx cuctem
MeHeMKMeHTa (Takux, kak cuctema MeHepKMeHTa KayecTBa, oXpaHbl TpyAa, 3KOJ0rM4eckoro MeHeKMeH-
Ta). ecnin CMUB MoxeT 6bITb YeTKO MAEHTU(MLMPOBaHa BMeCTe C COOTBETCTBYHOLWMMUN CpeAcTBaMU APYTux
cuctem.

9.2.3.3.3 Ob6beanHeHNe ayAnUTOB CUCTEMbBI MEHEXKMEHTA

OpraH cepTudmrkaum MoxeT NPeanoXnTb cepTUUKALLMI0 APYrOil CUCTEMbI MEHEXXMEHTA, CBA3aHHO
¢ cepTudpmkaumein CMUB, nnu ceptudpmkauno Toibko CMUB.

Ayant CMUB MOXeT 06beNHATLCSA C ayanTamu ApYrux cMcTeM MeHefxMeHTa. 370 06beuHeHne BO3-
MOXHO. ecnv ayauTbl YA0BETBOPAOT BCEM TpeboBaHUAM no ceptudukauun CMAB. Bece anemMeHTbl, 3Hauu-
Mble ans CMUB. A0MKHbI 6biTb YETKO BbIPaXEHHbIMU U ObiTb 1ETKO MAEHTUMLMPYEMBIMK B OTYeTax o
pesynbTatax ayanTos. O6begnHeHve ayMTOB He AO/HKHO OTpMLaTeIbHO B/IATL Ha KayecTso ayanta CMUB.

NMpumeuyaHune — NCO 19011 npegocTassieT PyKOBOACTBO /10 NPOBEAEHUI0 COBMECTHbIX ayUTOB CUCTEM Me-
HegXMeHTa-

11
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9.2.4 VB 9.2.4 VHdopmauma ans pa3polleHns nepBoHavyasibHOn cepTudukanmm

[na npuHATWA pelueHns o cepTudvkaLm opraH cepTudmkaLmm gomkeH 3aTpebosaTb NogpobHbIe oTHe-
Thbl. MpeAocTaBnsAloWme 4OCTAaTOUHY NHAOPMaLMIo AN NPUHATUSA 3TOro pelueHns. Ha pasHbix aTanax npo-
Lecca cepTumkauMoHHOro ayauta opraHy cepTudukauum TpebyroTcss OoTyeTbl ayAuTopckux rpynn. B
coueTaHun ¢ MHdopmaumeli, xpaHauleica B daine, aTu oTYeTbl AO/MKHbI cofepxaTb, MO KpaiiHeli mepe,
nHdopmanmio, Tpedbyemyto B b 9.1.6.

9.2.5 VB 9.2.5 PewweHune o cepTudurkaymu

Cy6BeKT, KOTOpbI/i MOXET ObITb (OU3NYECKUM /IMLLOM, NPUHUMAIOLWNIA pelueHne 0 pa3peLleHnn/oTMeHe
cepTudmnkaummn B pamkax opraHa ceptudmkalmm, omxkeH obnafaTte 4OCTATOYUHBIM YPOBHEM 3HaHWI 1 OMbiTa
BO BCEX 061aCTAX A9 OLEHKU npoueayp ayauta U pekomeHAaLunii ayMTopcKoi rpynnbl.

Pelwenune o ceptudpurkaumm CMUB opraHusaumnm-kIMeHTa fo/HKHO NMPUHMMaTbCA opraHoM cepTuduvka-
L1 Ha OCHOBe MHbopMaL MK, COGPaHHOI B NpoLlecce cepTudukauum, n oot apyroin nHopmaumm, 0THOCS-
weincs kK geny. f/lvua, npuHUMatowne pelleHne o cepTudmkaummn, He AO0/KHbl y4acTBoBaTb B ayguTe. JT0
pelueHne A0/HKHO OCHOBbLIBATLCS Ha NOMTYYEHHbIX AaHHbIX N pekoMeHAaLmMsax no cepTudmkaLmm ayamTopckoi
rpynnbl, NpeAcTaBeHHbIX B €e 0TYeTe 0 pe3ynbTatax cepTudnkaumoHHoro ayauta (cm. Vb 9.1.6). n Ha no6oi
ApYroi peneBaHTHON MHOpMaLuK, JOCTYNHON opraHy cepTudmkaumnm.

Cy6bekTy, NpMHUMAlOLLLEMY peLleHne O paspeLleHnn cepTudurkaumm, obblYHO He cneayeT onpoBepratb
oTpuuaTeNnbHyl0 pekoMeHAaLUnio ayanTopcKoi rpynnbl. B nogo6HOW cuTyaumm oprad ceptudmkannm AomKeH
othuumansHO ohopMnUTb U AaTh OCHOBaHWE A1 PellueHns 06 ONPOBEPXEHNN pekoMeHAaLun.

Mo Bonpocy BblHeceHUs pelueHus o ceptudmkaymmn 8 MICO/M3K 17021:2006 He ynoMMHAETCH O KOH-
KPeTHOM nepuoje BPEMEHW, B TeYeHWe KOTOPOro AO/KHbI NPOUCXOAUTb, MO MEHbLUEe Mepe, OAVH MOJHbIN
BHYTpeHHWI ayanT CMUB v ofHa npoBepka MeHegKMeHTa opraHusauuv-knneHTa. ToT Nepros MoXeT ycTa-
HaBNMBAaTbLCA OpraHom cepTudurkaumm. HesaBMcMMO OT TOrO, MPUHAM NN OpraH cepTudmkaummn pelieHne o6
onpeaeneHnn MUMHUMasIbHON NEPUOANYHOCTY ayANTOB, UM AO/KHbI ObITb NPeANPUHATLI Mepbl AN obecneve-
HVA pe3y/ibTaTMBHOCTM aHanusa co CTOPOHbI PYKOBOACTBA OpraHusauun-knaveHTa v npoLeccos BHYTPEHHEro
ayauta CMUbB opraHusauunn-knneHTa.

CepTudbukaumsa He goskHa OblTb paspelleHa opraHmM3aunn-KIMeHTy 40 TexX nop. noka He byaer ybeau-
TeNbHOro CBUAETENbCTBA, YTO MEPONPUATUA MO aHaNn3y MeHegKMeHTa 1 BHyTpeHHUM ayantam CMUB 6binn
peann3oBaHbl, ABAATCA IhPEKTUBHBIMU 1 ByAYT NoAAEPXMBATHCS.

9.3 [leATenbHOCTb MO Hag3opy

MpumeHstoTcsa Tpeb6oaHna MCO/M3BK 17021:2006. nyHkT 9.3. KpomMe TOro, NpumMeHsI0TCS criegytowme,
cneundguyeckme gns CMUB, TpeboBaHNS U NOMOXKEHUS.

9.3.1 VB 9.3 AyanTbl Hag3opa

9.3.1.1 MMpoueaypsl ayauTta Hag3opa AO/HKHbI COrNacoBbIiBaTLCA C npoueaypaMu, OTHOCALLMMUCSA K cep-
TudmkaunoHHomy ayanty CMWB opraHusauun-knneHTa, Kak onpefesieHo B HacTosiem ctaHaapTe.

Lienbto Hag3opa ABNsieTca NOATBEPXAEHWE NPOJO/IKEHUS peanu3aunm ytBepxaeHHoin CMUB. pac-
CMOTpeHWe NpeanocbIIoK 4719 U3MEHEeHW B 3TON cMcTeMe, MHULMUPOBAaHHbLIX B pe3ynbTaTe N3MeHeHWii B pa-
60Te opraHu3auuu-KNINeHTa, U NOATBEPXAEHWEe NOCTOAHHOIO COOTBETCTBUS Tpe6oBaHUsAM cepTudmKaLuu.
Mporpammbl Haf30pa 06bIYHO AO/MKHbI BKIOYATb!

a) anemeHTbl NoAAepPXKM (DYHKUMOHWPOBAHMA CUCTEMbI, KOTOPbIMU SABASKOTCA BHYTPEHHWI ayauT
CMWB. aHann3 co CTOPOHbI PYKOBOACTBA, a Takke npefynpeAnTenbHbie N KoppekTupyloLlme AelicTBUS:

b) MHdOpMaLMio, MOCTyNaKLLYyH OT BHELLUHUX CTOPOH, Kak 3To TpebyeTtcs ctaHgapTom MCO/M3K 27001
1 ApYrUMn JOKYMEHTamMmun, HeE06X04MMbIMU ANA cepTUtUKaLUK:

C) U3MEeHEeHMs B [OKYMeHTasIbHO OChOPMIIEHHOI CUCTEME;

d) o6nactu, nognexatime M3MeHEeHWIo;

€) 3neMeHThl, BbibpaHHble 13 MCO/M3K 27001;

f) npu HeobxoaMMOCTM Apyrue BbibpaHHble 06nacTu.

9.3.1.2 Tpu Haf30pe CO CTOPOHbI OpraHa cepTudukauum nognexar aHaninsy, Kak MUHUMYM, cnepyto-
wue chakTopbl:

a) pesynbtatMBHoCTb CMWB B OTHOLWEHUM AOCTUXEHNA Leneli NoNMTUK1 MHAOPMaLMOHHO 6e3onac-
HOCTU opraHu3auun-KIneHTa,;

b) hyHKLMOHMpPOBaHMe npoueayp nepuoAnYeckoli OLEeHK/N 1 NPOBEPKM COOTBETCTBUA NPaBOBbIM 1 HOP-
MaTVBHbIM Tpeb0oBaHMAM, CBA3AaHHbIM C UH(OPMALMOHHON 6€30NacHOCTbIO;

C) Mepbl, NPUHATbIE B OTHOLLUEHUN HECOOTBETCTBUIA, BbISIB/IEHHbLIX BO BPEMS MOC/NeLHEro ayauTta.
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9.3.1.3 Hapasop, ocyliecTBnsieMblii OpraHoM cepTudmKauum, AOMKEH MO MeHbLUER Mepe BbINOMHATLCA
B COOTBETCTBUU C MYHKTaMu, npegycMoTpeHHbiMu MCO/M3K 17021. Mpu 3TOM yunTbiBaeTCS CreaytoLlee:

a) opraH cepTucmkauumn go/mKeH 6biTb CNOCO6EH aganTMpoBaTh CBOK Nporpammy Hazgsopa K npobsie-
MaM UHOPMaLMOHHON 6e30NacHOCTH, CBA3AHHbLIM C Yrpo3amu akTveam, ya3BMMOCTSIMU 1 BO3AENCTBUAMU Ha
opraHv3auuio-kneHTa, 1 060CHOBaTb 3Ty NporpaMmy:

b) nporpamMma Hajsopa opraHa cepTudmkaumm fo/mkHa onpeaensaTbCa opraHoM ceptudmkaunm. Kox-
KpeTHble AaTbl MHCMEKLMI MOTyT COrNacoBbIBaTbCA C CEPTUDULMPYEMOI OpraHn3aunein-kmmeHTom:

C) ayauTbl Hag3opa MOryT 06beAVHATLCA C ayauTamu pyrux CUCTeM MeHefxMeHTa. B oTyeTtax gon-
XHbl YETKO yKa3blBaTbCS acnekTbl, 3HAYNMbIe /18 KaX40W CUCTEMbI MEHE)KMEHTA,

d) opraH cepTucumkauun TpebyeTcsa 45 OCYLLECTBAEHMA HaA30pa 3a HafnexalwMm UCnosib30BaHnem
ceptudmkaTta.

Bo Bpemsa ayauToB Hag3opa opraHbl cepTudvKaLum o/MKHbI MPOBEPATL 3anucn obpalLeHnin n xanoob,
npefcTaB/ieHHbIX 3apaHee Ha pacCMOTpPeHne opraHy cepTudukaumm, n B caydyasx o6HapyXeHusa Kakoro-nm6o
HEeCOoOTBETCTBUS WM HEBbINO/IHEHUS TpeboBaHWil cepTudhmkaumm, 3anucu 06 mMccnefoBaHWM opraHusauu-
eii-knmeHTom cob6cTBeHHO CMUB v npoueayp, a Takke NPUHATUN COOTBETCTBYHIOLLMX KOPPEKTUPYIOLLUX Mep.

OTueT No Hag30py A0/MKEH coaepxaTtb B cebe, B YaCTHOCTMW, MHGpOpMaLmio 06 yCTpaHeHN 06HapyXeH-
HbIX paHee HecooTBeTCTBUIA. OTUeTbl, NOYYEeHHbIe B pe3yibTaTe HaA30pa, AO/KHbI cobrpaTtbes, YTo6bI B CO-
BOKYMHOCTW Y[,0B/1IeTBOPATbL TPe60OBaHMNIO MYHKTA a).

9.4 ToBTOpHas cepTudnKauunsa

MpumeHstoTca TpeboBaHusa MCO/MIK 17021:2006, nyHKT 9.4. Kpome Toro, MpuMEHSAIOTCA criegyroLme,
cneymdguyeckne gns CMNB. TpeboBaHUA 1 NOMTOXEHMS.

9.4.1 Vb 9.4 AyanTbl NOBTOPHOI cepTudukalmm

Kak n3noxeHo B HacTosLeM cTaHfapTe, npoueaypbl ayAMTOB NOBTOPHON cepTudmnkalum foMKHbI Co-
rnacoBblBaTbCs C Npouedypammn, OTHOCALWMMUCA K cepTudmrkaumoHHomy ayanty CMWB opranvsaunv-knu-
eHTa.

OpraHbl cepTugmkaLmnm AOMKHbI MMeTb CTPOro onpejesneHHble npoueaypbl, yTBepxaatoLlime o6¢Tos-
TeNbCTBa W YC/I0BUSA, NPW KOTOPbIX NOAAepXuBaeTcsa cepTudmkauuns. Ecnu Bo Bpemsi Hag3opa vam NoBTOPHbIX
cepTUUKaLMOHHbIX ayAUTOB BbISBASIOTCA HECOOTBETCTBUSA, TO OHW A0/MKHbI 3P DEKTUBHLIM 06pa3om Koppek-
TMpOBaTbLCS B OTOBOPEHHOE OpraHoM cepTudmnkaumnm Bpems. Ecnv koppekuns He 6bina npoBedeHa B COrnaco-
BaHHbIA CPOK, 061acTb AelicTBNA cepTudmkalumm Ao/mKkHa BbITb COKpalleHa, AeicTBue cepTudmkaTa AO/HKHO
6bITb MPUOCTAHOB/IEHO UM OH JO/KEH BbITh OTMEHEH. Mepuos BpeMeHN, HE06X0ANMbI AN YCTPAHEHNsA He-
COOTBETCTBUS, AO/IKEH COOTBETCTBOBATb €ro Cepbe3HOCTU W pUCKy AOBepusi K NpodykTtaMm U ycnyram
opraHv3auun-KIneHTa.

9.5 CneuvnanbHble ayguThbl

MpumeHstoTca TpeboBaHua MCO/M3K 17021:2006. nyHKT 9.5. Kpome Toro, npumeHs0TCA criegyrowme,
cneymdguyeckne gns CMNB. TpeboBaHUA 1 NOMTOXEHMS.

9.5.1 VB 9.5 Ocobble cnyyaun

[JencTBna no Haf30py A0/MKHBI NPOBOANTLCSA MO CeLanbHOMY MOMIOXEHWUIO B C/lyYae OCyLLeCTBIeHNA
opraHusaumen-knneHTom ¢ ceptucpmuymupoBaHHoin CMUB cyuwiecTBeHHOn MogudmkaLuum cBoel cucTemMbl Uam
BHECEHVS U3MEHeHW, KOTopble MOTyT 3aTparMBaTb OCHOBY ee cepTudmkaLmu.

9.6 MprocTaHOBKa, OTMEHA UMK coKpalieHne cepbl AeiicTBMUA cepTudukauum

MpumeHstoTca Tpebosanma MCO/M3IK 17021:2006, nyHKT 9.6.

9.7 Anennauuu

MpumeHstoTca Tpebosanna MCO/M3IK 17021:2006. nyHKT 9.7.

9.8 >XXanobebl

MpumeHstoTcsa TpeboBaHua MCO/M3IK 17021:2006, nyHKT 9.8. Kpome TOro, NpMMeEHSII0TCS cnegytoLine,
cneumdgudeckne ana CMNB. TpeboBaHUA 1 NOMOXEHUS.

9.8.1 Vb 9.8 XXano6sl

XKanobbl ABASAIOTCA MCTOYHMKOM MHCOPMaLMM 0 BO3MOXHOM HecooTBeTcTBuM. OpraH cepTudinkauunm
[omkeH noTpeboBaTh OT CEPTUULMPOBAHHON OpraHn3aunn-kKNneHTa, YTobbl Npy NONyYeHUN Xanobbl cepTu-
uumpoBaHHaa opraHusauns-KIMeHT ycTaHoBuia W, nNpu HeobxoouMOCTH, coobLlimna NpuYnHy xanobbl,

BK/touas nobble npegonpegensiowe (Wi npegpacnonaratowme) daktopsbl B pamkax CMUB opraHusa-
UNK-KNEHTA.
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OpraHy cepTudukauun cnegyet camoMmy ybeanmTbCa B TOM, YTO OpraHu3auuns-kIneHT Ucnosb3yeTt no-
[06Hble uccneoBaHns Ana paspaboTkn KOPPEKTUPYIOLLMX AeiCTBUIA, B KOTOPbIE CieAyeT BKIoYaTk Mepbl Mno:

a) yBe[OM/IEHWNIO COOTBETCTBYOLUX OPraHoB, eCNn aTo TPebyeTCs NO NOSTOXEHUIO:

b) BOCCTAHOBJIEHNIO COOTBETCTBUS;

C) npeAoTBpaLLeHNo NOBTOPEHUS;

d) oueHke M cMAryeHuto N6bIX HEGNATONPUATHLIX MHUWAEHTOB WH(OPMAaLMOHHON 6e3onacHocTu 1
CBSI3aHHbIX C HUMW BO3[eiCTBUIA;

e) obecneyeHunio y0B1€TBOPUTE/IbHOTO B3aVIMOAENCTBUS C APYTMMU KOMMOHeHTamn CMUB;

f) oueHke pe3ynbTaTMBHOCTW MPUHATBLIX UCNPABUTEbHbLIX/KOPPEKTUPYIOLLUX Mep.

OpraH cepTudmnkaumm fomkeH TpeboBaTh OT ka0l opraHu3auun-kanenTa, Ysa CMUB cepTudmympy-
eTcs. AenaTb 4OCTYNHLIMU NO €ro 3anpocy 3anvucu 060 Bcex xanobax 1 KOPPeKTUPYILMX Mepax rno nx yctpa-
HEHWI0. NPEANPUHATBLIX B COOTBETCTBMU ¢ TpebosaHuamyn MCO/M3K 27001:2005.

9.9 [lOoKYMEeHTbl 3asiBUTeNel U KNNEHTOB

MpumeHstoTcsa Tpebosanua MCO/MIK 17021:2006. nyHKT 9.9.

10 TpeboBaHMA CUCTEMbI MEHELKMEHTA K OpraHam cepTtuukaymm

10.1 BapuaHThbl

MpumeHstoTca Tpe6oBaHns NCO/MBK 17021:2006. nyHkT 10.1.

10.2 BapuaHT 1— TpeboBaHusa cucTembl MeHeQXMeHTa B cooTBeTcTBMK ¢ NCO 9001
MpumeHstoTca Tpebosanua NCO/M3IK 17021:2006. nyHkT 10.2.

10.3 BapuaHT 2— O6wune TpeboBaHNA CUCTEMbI MEHEIKMEHTA

MpumeHstoTcsa TpeboBaHns MCO/M3K 17021:2006. nyHkT 10.3. Kpome TOro, npumeHs0TCA creaytowme,
cneundguueckme gns CMUB. TpeboBaHUA 1 NOMOXKEHUS.

10.3.1 Wb BHeapeHue cucTemMbl MEHEAXMEHTA NH(pOPMAaLMOHHON 6e30nacHoCTun

PekomeHgyeTcs, u4TOGbI OpraHbl  cepTucpukaumm  BHegpsim  CMWB B cooTBeTcTBUM €
MCO/M3K 27001:2005.
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Mpunoxexnne A
(cnpaBo4HOE)

FOCT P NCO/M3K 2700&—2008

AHanun3 CI0XHOCTU OpraHM3aunn-kKIneHTa 1 acnekToB, cneynduyecknx Anst CEKTOPOB
TOProBO-NPOMbILWNEHHON AeATeNbHOCTH

A.1 TloTeHunan pucka opraHusaunu-knneHTa

MNpv onpegeneHnn BpeMeHu ayamuta u KOMNeTEHTHOCTY ayamTopa A0/KHA YYnTbiBaTbCA CNoXHOCTL CMUB. JaHHOoe
npuioxeHne ABNAETCA NPUMEPOM aHan3a opraHusaLun-KIneHTa.

Karteropusi CnoxHocTu, yctaHoeneHHaa ana CMUB. MOXeT UCnosb30BaTbCA ANA ONpefeneHnsa cneayoLwero:

a) Tpe6oBaHNA K KOMNETEHTHOCTN ayanTopoB Ansa ayanta CMUB (npumep KOTOPbIX AaH B NpUioxexnun B);

b) TpeboBaHus Ko BpemeHun ayauta CMUB (npumep KOTopbix AaH B npunoxeHun C).

Tabnuua A.1l AsnseTtcs o6LWMM nepeyHemM BO3MOXHbIX (DaKTOPOB, paccMaTpuBaeMbix Npy onpegeneHnmn CAoXHOCTH
CMUB. MoXeT BO3HUKHYTb HEO6X0AMMOCTb agantaunm gaHHol Tabnuubl K KOHKPETHbIM 06CTOATENbCTBAM WK BK/IOYe-

HUA cneunanbHbiX hakTopos.

Tab6bnuya

DaKTOp C/IOXKHOCTU

KofimyectBo coTpygHu-
KOB ¢ LUTAT NOAPSIAUYNKOB

Konuuyectso nonb3oBa-
Tenen

KonnyectBo 06BbEKTOB

KonmyecTtso cepsepoB

KonuuectBo  paboumnx
cTtaHuuii + MK * noptatue-
HbIX KOMMNbIOTEPOB

KonnuectBo nepcoHa-
na. 3aHumarouierocs pas-
pa6oTKoii NpUIOXEeHWUA 1
TEXHWYECKUM  06GCNYXMBa-
Huem

oblcoas

2 1000

21000000

25

2 100

2 300

2100

Kareropus

cpeaHsasa

2200

2 200000

22

250

MUMIA

<200

< 200000

< 10

A.1— KpuTepuu CNoXHOCTU 061acTh AeliCTBUS CUCTEMbI MEHEAXMEHTA MH(DOPMALMOHHOW 6e30MacHOCTy

3HauMMOoCTb

Wkana peanusauun CMUB

AOMUHMCTPATMBHAA WHOPMaLMOH-
Has cuctema

CuncTeMbl, CBSi3aHHble C ynpaB/ieHU-
eM NMpon3BOACTBOM

CucTembl, CBfi3aHHble C npogaxeii/
pacnpocTpaHeHnem/obwmm o6cnyxusa-
HUeMm

WHopmaunoHHbie TEXHOno-
rmn/ViIHhopMaunoHHbIe YCYru U CBA3aH-
Hble C HUMW CUCTEMbI

CuncTeMbl, CBA3aHHbIe CO CTPOUTE b-
CTBOM/CYA,0CTPOEH e M/Ma LLMHOCTPOE HK-
eMm

PUHAHCOBbLIE CUCTEMDI
MpaBuTENLCTBEHHbIE, y4yebHble, Me-
,Cl,VILl,VICKVIe/ﬁOI'IbHVI'—IHbIe CUCTEMBI

LWkana peanusaunm CMUB

du3snuyeckas 6Ge3onacHocTb U 6e30-
nacHocTb okpyxatouieli cpeapl
(MCO/M3K 27001:2005. A.9)

Wkana peanusauynn CMUB

®unsnyeckas 6eszonacHocTb U 6e30-
nacHocTb okpyxatowieii cpegbl (A.9)

YnpaBnenne pgoctynom (MCO/M3K
27001:2005. A.11)

TenekoMMyHUKaUMM W ynpaefieHue
paboToii (MCO/M3K 27001:2005. A.10)

KoHTponb  gocTyna
27001:2005. A.11)

(MCO/M3IK

MpuobpeTteHune.paspaboTka 1 o6Ccny-
XVBaHWe  MH(POPMALMOHHbIX  CUCTEM
(MCO/M3K 27001:2005. A.12)
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OkoHuaHue Tabnuubl A.1

Kareropusi
PaKTop C/IOKHOCTU 3HauMmoCTb
BbICOKas cpepHas HU3Kas
CeTeBasi MU kpunrtorpa- BHelwHue/ BHewwHwne/ BHewHue/ TenekoMMyHMKaLun © ynpasieHue

uyeckasn TEXHOMOrMA  VIHTEpHET co-  WHTepHeT co- VHTepHeT co- paboToii (MCO/M3IK 27001:2005. A.10)
(MCO/M3K  27001:2005. epuHeHWs C  eAMHEHWA C Uc- eAuHeHns 6es KoHTposnb poctyna (MCO/M3K
A-9) TpeboBaHuAMKU nonb3oBaHuem TpeboBaHuii 27001:2005. A.11)

wundposaHua/  wudposaHna  wndposaHna”

L1 poBOI NOA- BO BCTPOEHHON  LMdpoBOWA

nucu/mHpa-  cTaHZapTHOi nognucu/

CTPYKTYpbl OT-  annapatype v MHdpacTpyk-

KpbITbIX KNtoveld 6e3 Tpe6oBa-  Typbl OTKPbI-

HUIA UNPPOBOI  ThIX KNKOYEl

noanucu/vH-
pacTpyKTyphbl
OTKPbITbIX K/1t0-
yeit
3HauMMoCTb topugm-  Hecoortsert- HecooTseT- HecoortseT- 3aKoHbl U pykoBOASLLME [OKYMEHTbI
YeCKoro CooTBeTCTBUA cTBMEe BefAeT Kk CTBMe BefdeT K cTBue BedeT kK (MCO/M3K 27001:2005. A.1S)
BO3MOXHOMY  3HAuuUTeSIbHbIM He3HauyuTesb-
cypebHomMy (PUHAHCOBbLIM  HbIM (PUHAH-
npecnefosa-  wWTpadam uam COBbIM
HUI0 HaHeceHuo  wTpadam wn

yuwepba HeMa-  HAHECEHMIO
TepuanbHbiM  yuiep6a Hema-

aKTMBam TepuanbHbIM
akTuBam
MpUMeHUMOCTb  KOH- [pumeHsiloTcss  He npumeHs-  He npumeHs- Wkana peanusaumu CMVB
KPEeTHOro AN cekTopa puc- cneunduuec- HTCA cneundu- TCA cneym- 3akKkoHbl M PyKOBOASILLME AOKYMEHTbI

Ka (cm. BA.2 npumMepbl cne- Kkne Ans cekto-  uyeckuwe gns  dmueckme ans (MCO/M3K 27001:2005. A.15)
LUMUYeckUx AN CeKTopa  pa 3akoHbl U CEKTOpa 3aKOH CeKTopa 3akoH

KaTeropuiti pucka MHMOP-  NOMOXEHNUS M NONIOXEHNE, 1 NOJIOXKeHne
MaLuMoHHOl  6e3onacHoc- HO MPUMEHAET- 1 He NpPUMeHs-
™) cA 3HauNTeNb-  eTcs 3Hauu-
HbI/ KOHKpeT- TenbHbIN
HblIli Ans KOHKPETHBI
ceKTopa puck  Anf cekTopa
puck

Ha ocHOoBe MCNonb30BaHUS pas3niMyHbix hakTopoB U3 Tabnuubl A.1 acnekTbl C/I0XHOCTM o0bnactu gelictBua CMUB
MOTFYT KNaccuuumMpoBaThLCs NO TPEM KaTeropusM, «BblCOKas», «CPEAHSA» U «HU3Kas». 3a 06LLYH0 KaTeropuio C0XHOCTU
MOXeT 6bITb MPUHATA MaKCMMasibHas KaTeropusi BCEX paccmaTprBaembiX (hakTopos.

A.2 Cneuyntunueckme na cektopa kateropum pucka MHQopmaumnoHHOW 6e30nacHoCTu

Puckn ana nHdgopmaumm MoryT 6bITb cneuudmrnyeckumm aas Buga paccmarTpuBaemMoit MHpopmauum unm cektopa, B
KOTOPOM (PYHKLMOHMPYET OpraHnsaumsa-knueHT. Cnegytowe npuMepbl WAMKCTPUPYIOT pasinyHblie KaTeropum pucka.

Cneyndunyeckme kaTeropuv, NPUMeEHSIEMbIE KO BCEM OpraHu3aLusM-KIneHTam:

3apnnatbl, NeHCUN, 34,0pOBbE U 6€30NaCHOCTb, JOKYMEHTbl OpraHu3aunn-KIMeHTa, BHyTPEHHSAS 1 MeXBEAOMCTBEH-
Hasi nHdhopmauus, n T.4.;

nobas apyras MYHO MaeHTUdULMpyemas nHgopmalms;

nobas gpyras kKOMMepyeckn cekpeTHas/BaXHas MHOPMaLWs, Takas Kak HayyHo-uccnegoBaTeibckas, OnbITHO-
KOHCTPYKTOpCKas. nogpobHocTn 06 opraHu3aunun-knneHTe, (MHAHCOBble pe3yNnbTaTbl M NPOrHO3bl, GU3HEC-NNaHbl,
npaBa Ha UHTeNNeKTyasnbHyl0 CO6CTBEHHOCTb, NPOU3BOACTBEHHbIE NPOLECChl U T.4.

MpaBnUTENbCTBEHHAS CekpeTHas/BaxHas MHopmauus:

ONs 06LEeCTBEHHOCTH;

A5 3NEeKTPOHHOTO NPaBUTENbCTBA:

0 rpaxgaHax (Hanpumep, 340pOBbE, OXOAbl, HANMOIU, AOKYMEHTbI U T.4.};

KOTOPOIi oNepupyoT NpaBUTENbCTBEHHbIE NOCTABLLVKA U MPOM3BOAMTENN, Takas kak npoekTbl VKT. o6opyaoBaHue,
NpoAyKTbI, YCNyrn v T.4.

16



FOCT P NCO/M3K 2700&—2008

Cneumnduyeckne kateropmmn, NpUMeHsiemMble K knaccam opraHusaumu:

KOprnopaTtuBHOe YynpaBfieHne — NepeyncrieHHble KoMnaHun (BO3MOXHO, Takke Apyrne KpynHble 3KOHOMU4Yeckune
06BbEKTHI).

Cneuuduyeckne kaTeropuv, NPUMeEHsIEMbIe K CEKTOpam TOProBO-NPOMbILLIEHHON AeATeNbHOCTY:

3paBoOOXpaHeHue;

obpasoBaHue:

aBMakoCMmyeckas NPOMbILLIEHHOCTb;

TenekoMMyHuKauum;

(MHaHCOBbIE YCNyru;

61aroTBOPUTE/bHbIE YUPEXAEHNSA U HEKOMMEpPYeCKNe opraHusauuu.

17



FOCT P NCO/M3K 27006—2008

Mpunoxexne B
(cnpaBouHoe)

MpumepHble 061acT KOMNETEHTHOCTU ayauTopa

B.1 O6uwas oueHka KOMNETEeHTHOCTH

CyuiecTByeT HECKO/IbKO CNOCO60B, C MOMOLLbIO KOTOPbLIX ayAuTOp MOXeT NpoAeMOHCTPMPOoBaTb CBOW 3HaHWUA W
OnbIT, Hanp¥Mep, NOCPeACTBOM UCMO/b30BaHUS 06 enpu3HaHHbIX kBanudvkauuii, pernctpauun nog IRCA vav no6oii
[Apyroii NpusHaHHOW hopMbl peructpauymun ayauwtopa. Tpebyemblii ypoBeHb KOMMETEHTHOCTU 418 ayAUTOPCKON rpynmbl
[0/KeH 6blTb YCTAHOB/IEH, COMMAcysiCb C NPOMbILLIEHHOW/TEXHOIOTMYECKON 061acTbio opraHn3auny 1 akTopom Crox-
HoCTH.

B.2 Cneuudunyeckas oueHKa KOMNETEHTHOCTU

B.2.1 3HaHue Mep ynpaBneHus us npunoxeHunsa A MCO/M3K 27001:2005

Hwxe n3noxeHbl TUMOBbIE BONPOCHI nNpoBegeHuns ayauta CMUB. Kpome 3HaHus mep ynpaBieHus 13 npunoxeHuns A
MNCO/M3IK 27001:2005. KOTOpble NEPEYNCEHbI HUXE, ayANTOPbI fO/MKHbI 6biTb OCBEAOMIIEHBI O APYTUX CTaHAapTax U3 ce-
pun NCO/M3K 27000.

Ta6nuya B.1— Mepbl ynpasneHus
TunoBble BONPOCh! ayauTa McTouHVKNY, onpegensowme Mepb! ynpasneHs
3HaHWe 1 onbIT B NonAnTUKax u TpeboBaHWAX Aenosoi MonnTtuka 6e3onacHocTu

[eATeNbHOCTY K MHPOPMAaLMOHHON 6e30nacHoCTn

O6Lee 3HaHWe 1 OMNbIT a GU3Hec-NpoLeccax, NpakTukax OpraHusaumsi MHHOPMALMOHHO Ge3onacHocTu
1 OPraHM3aLyoHHbIX CTPYKTypax

3HaHWe OLEHKM akTMBOB, MaTepuasibHO-NPOU3BOACT- YnpasneHue aktusamu
BEHHbIX 3anacoB, Knaccugmkaymii 1 NpUeMIEMOro UCNosb-
30BaHUA NONNTUK

O6LLee 3HaHWe 1 ONbIT B NpoLeccax v npoueaypax, uc- Be3onacHoCTb TPYAOBbIX PpecypcoB
nonb3yemMbIx AenaptTamMeHTamMmy TPyAoBbIX PECypcoB

3HaHuWe usnyeckoii 6esonacHOCTU okpyxatoLleit cpe- dusnueckas 6e30MacHOCTb M 6e30MaCHOCTb OKPYXato-
Obl e cpepbl

3HaHWe HOBEMWMKX CTaHAAPTOB, NPOLECCOB, TEXHUK U YnpasfieHne KOMMyHUKaLMAMU 1 onepauusamm
METOZ0B, WCMOMNb30BAHHbLIX A1 UH(OPMAaLNOHHOW 6Ge3o- YnpasneHue [0CTynom
NacHOCTW. BK/KOYAA MepPonpusaTUA MeHeAKMEHTa, a Takke Mpro6peTeHne, paspaboTka n o6cnyxmBaHne UHGOpP-

Ha/nmume COOTBETCTBYIOLLENO YPOBHS U OMbiTa NPOBEAEHNS MALMOHHbIX CUCTEM
TEXHUYeCKoW 3akcnepTusbl. ITO BkIOYaeT B cebs coBpe-
MEHHbIE 3HaHWSI HEKOTOPbIX O6LLMX NPaKTUK GU3Heca

CoBpeMeHHble 3HaHUs 1 ONbIT B NpoLieccax u npoueay- MeHeKMEHT UHLUAEHTOB MH(OpMaLMOHHO 6e3onac-
pax MeHefXMeHTa UHLMAEHTOB HOCTM

CoBpeMeHHble 3HaHWSA U ONbIT B CTaHZapTax, npouec- YnpaBneHue HENPEPLIBHOCTbIO 6U3HECA
cax. nnaHax u MetTofax UcnbiTaHUii HenpepbIBHOCTW GU3He-
ca

CoBpeMeHHOe 3HaHWe BONPOCOB KOHTPAKTOB 6u3Heca 1 CooTBeTcTBYE

06L4MX 3aKOHOB U MOOXEHMWIA, CBA3aHHbIX cO CMUB

B.2.2 TunuyHble 3HaHWSA, CBA3aHHbIE C CUCTEMOI MeHefKMeHTa WH(OpMaLoHHOI 6e3onacHoCcTyn
AyanTopbl [O/MKHBI 3HATb U MOHUMMAaTL CleAyolme npouecchl NpoBeAeHns ayanTta n 06bektsl CMUB:
nporpammupoBsaHue u nnaHmposaxune ayauta CMUb:

T™Mn u meTtogonorusa ayauta CMUB;

ayMTOPCKUIA puCcK;

aHanu3 npoueccos VHopMaLoHHO 6e3onacHocTy;

ukn femunra (POCA) AN NOCTOAHHOIO COBEPLUEHCTBOBAHNS.
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npoBefeHne BHyTPEHHero ayanta nHopmaLloHHoi 6e3onacHocTu.

AyAuTOpbl AO/MKHBI 3HATb ¥ NOHUMAaTb crefylolme perynaTuBHble TpeGoBaHus:
MHTEeNNeKTyanbHas COGCTBEHHOCTb;

cofepxaHue, 3awWwuta n coxpaHeHre AOKYMEHTOB OpraHu3auun-KNneHTa;

3almTa AaHHbIX U KOHMAEHUNANBbHOCTb;

perynvmpoBaHue Kpuntorpadnyeckux cpeacTB KOHTPOS;

npegynpexseHve Teppopuama,;

3/1eKTPOHHAsA KOMMepLUS;

3/1eKTPOHHbIE U LN poBbIE NMOANUCH;

MHCnekums pabounx MecT;

nepexsaT B T€/IEKOMMYHUKALMSAX U MOHUTOPUHT flaHHbIX (Hanpumep, 3N1eKTPOHHAaA NoyTa);
3/10ynoTpebieHne KOMNbIOTEPOM,

c6Op 3NEKTPOHHbIX AAHHBIX;

McnblTaHWe Ha NPOHUKHOBEHWE:!

MexAyHapoAHble M HaluMOoHalbHble, KOHKPeTHbIe 418 cekTopa, TpebosaHua (Hanpumep, 6aHKOBCKOE Aeno).
AyauTOpbl AO/MKHBI 3HATb W NOHMMaTb creaytlolme TpeboBaHNs MeHeKMeHTa:
06paboTka pMCKOB UHhOpMaLMOHHON 6e30nacHoCTy;

puckn 6e3onacHocTu aytcopcutra ICT;

PUCKN NHOPMALMOHHON 6€30NacHOCTM ANA LenoYkn NocTaBokK.
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Mpunoxexne C
(cnpaBouHoe)

MpofonXuTenbHOCTb aygnTa

C.1 BsepgeHue

B HacTosiLleM NpuIOKEHUN COAEPXMUTCS AONOMHUTENbHAA MHopMaunsa, Kkacawwasnca nyHkTos 9.1, 9.2. 9.3 n 9.4
MCO/M3K 17021:2006. Ee cnegyeT uutatb BMecTe ¢ nyHktamu Vb 9.1.2. B 9.1.3. b 9.1.5. b 9.1.6. b 9.2.3.1,
16 9.2.3.2 n b 9.2.3.3 HacTosLero ctaHgapTa. JT0 NpUIoXeHne npefcTabniseT co60i pykoBOACTBO A/ OopraHa cep-
TMdukaummn no paspaboTke CO6CTBEHHbIX NpoLeayp onpefesieHns BpemeHun, Tpebyemoro ana ceptudmkauum oénacTtu
pevictBua CMWB opraHunsaumii-kIMeHToB pas3iMyHbiX Pa3mMepoB ¥ C/TOXHOCTH B LLMPOKOM CMeKTpe AeATeIbHOCTHU.

OpraHam cepTudukaLuy HeobxoamMmMo onpeaennTe NPOAOIKUTENLHOCTL ayAunTa, kotopas [o/XHa 3aTpaynBaTbes
Ha nepBOHavasbHyl0 cepTudrKauymio, HaA30p 1 NOBTOPHY cepTUUKaLMIO NS KaXA0oW opraHnsauun-knveHTa u cepTu-
cduymposaHHoii CMUB. Vcnonb3oBaHne AaHHOrO NPUIOXKEHNA B NEPUOA NaaHMpOBaHNA ayauta MoxeT npuBecTy K hop-
MUPOBaHMIO NOC/Ne0BaTeIbHOrO NoAxofa K OnpejesieHnio COOTBETCTBYILIEro BpeMeHu, Tpebyemoro ayautopy. B
PyKOBOACTBE, NPUBEAEHHOM B HACTOSILLLEM NPUIOXEHUN, TaKKe YUNTbIBAIOTCA MMOKOCTb B OTHOLIEHUN pe3ynbTaToB ayan-
Ta. 0c06eHHO BO BPeMsl ero NepBOro atana, U C/I0XHOCTb paccmaTprMBaeMoit o6nactu geictsus CMUB.

C.2 lMpouepypa onpegeneHnsa npoao/KUTENbHOCTM ayauta

OnbIT NokasbiBaeT, 4To 06nacTb feiicTena CMUB 1 KONMYeCTBO COTPYAHNKOB (Kak MpounntocTpupoBaHo a tabnuue
BpeMeHu ayantopa B nyHkTe C.3). pasmep, xapakTepuCcTUKN, CIOXHOCTb Y 3HAYNMMOCTb NOTEHLUNasTbHbIX PUCKOB MHChOpMa-
LMOHHOV 6e3onacHocTh (HMXe 06bsicHaeTca 6onee noapobHO) 06ycnoBAUBalOT BpeMsa ANa ayauToB faHHoli CMUB. B
nyHkte Vb 9.1.3. a Takke B nyHktax Vb 9.2.3.1. N6 9.2.3.2 n b 9.2.3.3 nepeyuncnsoTca KpUTepun, KOTopble J0/HKHbI YUu-
TbiBaTbCS NPV ONpeAesieHnn Heo6Xxo4MMOro BpeMeHun ayantopa. 3Tu 1 apyrue chakTopbl A0/MKHbI paccMaTpuBaTbCa B Npo-
Lecce aHannsa 4orosopa opraHa ceptudukaum BBUA4Y UX NOTEHUMANBHOIO BAVAHNUA HA HA3HAYeHe BpeMeHn ayauTopa.

BaXXHO OTMEeTUTb, YTO BCE 3TU haKkTOPbl JOKHbI NPUHUMATLCA BO BHUMaHWE Npu onpejeneHnn npoao/KuTebHoc-
TV ayguta u uto Tabnuua BpeMeHn ayautopa B NyHkTe C.3 He MOXET MUCMNO/b30BaTbCs 0TAeNbHO. CneayoLine npumeps!
VNAOCTPUPYIOT hakTopbl, KOTOPbIe MOTYT MOB/UATL HA NPOO/MKUTENBHOCTL ayAnTa, U KOHKPETU3NPYIOT NepeyeHb hakTo-
pOB. laHHbIX B NyHKTe VB 9.1.3. a UMEHHO:

hakTopbl, kacawlecs pasmepa obnactu geicteus CMWB (HanprMep, KO/IMYeCTBO UCMO/Ib30BaHHbIX MHhopMaLum-
OHHbIX cMCTeM, 06beM o6pabaTbiBaemoli MHhopMaLMn, KONMYeCTBO Nosib3oBaTesneil, KoNMYecTBO NPUBUIETVPOBAHHbIX
nonb3oBartesnei, konuyectso naaropm UT. KONMYECTBO 06BEKTOB N UX pasmep);

hakTopbl, Kacawwmecs cnoxHoctn CMUB (Hanpumep, KPUTUYHOCTb MHPOPMALMOHHBIX CUCTEM, CUTYaLUs pucka
CMWB. o6bembl 1 BuAbl 0bpabaTbiBaeMOi CEKPETHOW 1 KPUTMYECKOW MHdopMaLun, KONNYeCTBO M TUMbl 3MEKTPOHHBIX
CAleNoK, KONNYeCTBO 1 06BbEM OMbITHO-KOHCTPYKTOPCKUX paboT, pasmep yaaneHHoro paboyero mecra, 06bemM [OoKyMeHTa-
uun CMUB):

BuA(bl) AeATeNbHOCTU, OCyLLecTBNAEMO aobnacTu gelicteua CMUB. Tpe6oBaHna 6e3onacHoCTH, NpaBoBbIe, pery-
nupyloLne. JOroBopHble 1 TpeboBaHUs, KacawLwmecs 3TUX BUAOB AeATE/IbHOCTH.

06beM 1 pasHoobpasne TEXHOOINIA, MCNOMb30BaHHbIX B peannsalnn pasindHbix KoMnoHeHToB CMUB (Takune Kak:
BHE/JpeHHble Mepbl yNpas/ieHNs, KOHTPO/b AOKYMEHTaunn n/vam ynpasneHne NpoLeccoM, KoppekTupyloume/npegynpe-
AnTenbHble AeiicTBUSA, MHDOPMaLMOHHbIE CUCTEMBI, cucTeMbl UT. ceTu, HanpumMep, ABAAIOTCA N OHN (PUKCUPOBAHHbBIMU,
MO6UAbHbLIMKU, 6€CNPOBOAHBLIMU, BHELHUMU, BHYTPEHHUMMN):

KOnM4yecTBo 06bEKTOB B Npegenax obnactu geictena CMUB. HACKONbKO OHU AEHTUYHBI AW Pa3finyHbl 1 6yaeT nn
NpoBepPATLCA BCA COBOKYNHOCTb 06BEKTOB UM BbIOOPKA U3 HUX;

paHee NpPoAeMOHCTPMpOBaHHOe PyHKLMOHMpoBaHne CMUB;

06BbEM ayTcOpCUHIa U MepPONPUATUIA TpeTbel CTOPOHbI, UCNOb30BaHHbIX B 061actu gelicteus CMUB u 3aBucu-
MOCTb OT 3TUX YCNyr;

cTaHAapTbl, 3aKOHbI Y HOPMATUBbI, NPUMEHSOLNECA K cepTudmrkaLmm, ncneymduyeckme ana cektopa TpebosaHus,
KOTOpble MOTYT MPUMEHSITLCS.

Ceptudukauma CMNB 06bI4HO 3aHMMaeT 60/blie BpEMEHU, YEM CepTUdUKaLNA CUCTEMbI MEHe)KMeHTa kavecTsa
VN CUCTEMBI IKOTIOTMYECKOTO MeHeAKMeHTa, 13-3a BO3pocLumx TpeboBaHuii k CMUB. Taknx kak TpeboBaHusa K NoNnTnke
CMUWB. MeHeXXMEHTY pucka, uenam ynpasnenus CMUB n cpeacTsam KOHTposns. OpraH cepTudumkaymm oba3aH.

a) NpoBepuTb MPaBU/IbLHOCTb W NOCNeA0BaTeNbHOCTb METOAA, NOCPeACTBOM KOTOPOro OpraHv3auua-kIneHT onpe-
fensieT 3Ha4MMOCTb PUCKOB MHPOPMALMOHHOK 6e30nacHOCTM U BO3AeiCTBIIA Ha Hee;

b) NoATBEPAUTDL, UTO CMCTEMA, NPeAHa3HavYeHHasa A1 AOCTUXKEHNSA COOTBETCTBUA (CO BCEMU COOTBETCTBYIOLUMY 3aKO0-
Hamu 1 gpyrumu TpeboBaHnaMK, oTHocsAWmMMMUCA K CMIIB). cnoco6Ha 3T0 BbINOIHUTL U UYTO OHa paboTaeT v noaaepxvBaeTcs;

C) NoATBEPAUTb, UTO LiesIn ynpaB/ieHuss U cpefcTBa KOHTPOS BbiOpaHbl U peann3oBaHbl NPaBUIbHO, UX pe3ybTa-
TUBHOCTb OLeHNBAETCA U YTO NPOLEeCcC OCTUXEHUA «NpeoTBpaLleHns 1 COOTBETCTBYIOLLEro pearnpoBaHnsa Ha Hapylle-
HVA 6e30NacHOCTU» ABNAETCA NpPaBU/ibHbLIM U cObN0AaeTCs;

d) noaTBEpAMTL BbiNO/HEHME Tpe6oBaHuii gokymeHTauun CMUB opraHusayun-kneHTa,;

€) pearmpoBaTb Ha BO3poclUMe TpeboBaHWsA, NOSIBUBLLMECS B pe3y/ibTaTte NepBoro arana ayaura.
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C.3 Tabnuua spemeHun ayautopa

C.3.1 O6ume nonoxeHus

B Ta6nuue BpemeHun ayamTopa (Tabnuua C.1) ycTaHOB/IEHO cCpefHee KO/IMYeCTBO AHEeN AN nepBoHaYasibHOIO ay-
AnTa (34ech 1 B JanbHelillem OHO BkOYaeT B ceba AHM ayauTa NepBoro 1 BTOPOro 3TanoBs), KOTOPOe, kak nokasasn onbIT,
LenecoobpasHo Ans obnactu gelicteus CMUB ¢ 3agaHHbIM YNCIOM COTPYAHMKOB. [na obnactei AeAcTBUA CXOAHBIX MO
pasmepam CMWB TpebyeTca pa3Hoe KOMYECTBO BPEMEHMW ayauTopa.

VI3MeHeHne BpeMeHU, 3aTPaYeHHOro Ha Kaxayto cepTudukaLnmnio, 3aBUCUT OT KosinyecTsa (DakTopos, BK/OYas pas-
Mep. 06nacTb AelicTBUS ayauTa, maTepuasnibHO-TEXHUYeckoe obecneyeHre, CI0XKHOCTb OpraHn3aLumn n ee COCTOSTHUE ro-
TOBHOCTU K MPOBeAeHn0 ayanTa (CM. Takke NyHKT C.2). OTn 1 gpyrve akTopbl AO/KHbI paccmaTpuBaTbCa B npoiecce
aHanv3a forosopa opraHoM ceptudurKauymn BBMAY UX NOTEHLUANbHOTO BAMAHUA Ha onpejesieHne BpeMeHu, Tpebyemoro
ayavnTopy. CnepoBartenibHo, Tabnuua BpemMeHu ayantopa He MOXeT UCMONb30BaTbCA OTAE/bHO.

Tabnuua BpeMeHu ayantopa npeAcTaBnsieT OCHOBHY CXeMy, KOTopas MOXeT UCMO0/1b30BaTbCA ANS N1aHUPOBAHUSA
ayauTa nyTem onpefjesieHns oTnpaBHOl TOYKW, OCHOBaHHOW Ha 06LLeM Kon4YecTBe COTPYAHNKOB BCEX CMEH, U perynmpo-
BaHWA 3TOro0 KO/IMYECTBA HA OCHOBE 3HAYMMbIX (DAKTOPOB, NPYMeHsLWNXCs Kobnactu gelicteua CMUB. koTopasi Lo/IKHa
nogsepraTtbCcsl ayauTy, U NpUAaHnsa Kaxaomy aktopy cBoero KoaduymeHTa BaXHOCTU (aaANTVUBHbIA AN Cy6TpaKTUB-
Hbli) C LieNlblo onpeseneHns Heo6xoAMMOoro Yncna coTpyaHMKoB. TepMuHbl, UCMNO/b3ylowWwmnecs B aToli Tabnuue, 06bACHA-
loTcA B nyHkTe C.3.2.

Ta6nuuya C.1 — Tabnuuya BpeMeHu aygutopa

Bpewms ayautopa MPOJOMKATENBHOCTL

51 NepBOHAYa/IbHOTO  MEPBOHAYaslbHOW  [POAOMKUTENBHOCTb
Al p p POA AnanTVBHbIE 1

Konuuectso ayauTa cucTembl ayuTa cucTeMbl nepBOHaYasIbHOTO O6LLee Bpems
COTPY/AHNKOB MeHeKMeHTa 3KOJIOrNYECKOro ayavta CMUB (apm cyﬁ&mﬁ?ble ayauTtopa
Kavectsa (gHu MeHemKMeHTa (aHn ayautopa)
ayauTopa) ayauTopa)
1-10 2 3 5 CMm. npunoxexve C.2
11-25 3 7 Cwm. npunoxenune C.2
26-45 4 6 8.5 Cwm. npunoxexue C.2
46-65 5 10 Cwm. npunoxexne C.2
66-85 6 n CwMm. npunoxexune C.2
86-125 7 8 12 Cwm. npunoxeHue C.2
126-175 8 13 CM. npunoxeHune C.2
176-275 9 14 CwMm. npunoxexue C.2
276-425 10 15 Cwm. npunoxexue C.2
426-625 1 12 16.5 CM. npunoxeHue C.2
626-875 12 17.5 Cm. npunoxeHue C.2
876-1.175 13 18.5 Cwm. npunoxexne C.2
1.176-1.550 14 19.5 CwMm. npunoxexune C.2
1.551-2.025 15 18 21 Cwm. npunoxexue C.2
2.026-2.675 16 22 CM. npunoxeHue C.2
2.676-3.450 17 23 CwMm. npunoxenue C.2
3.451-4.350 18 24 Cwm. npunoxenune C.2
4.351-5.450 19 25 CM. npunoxeHue C.2
5.451-6.800 20 26 Cm. npunoxeHue C.2
6.801-8.500 21 27 Cwm. npunoxexne C.2
8.501-10,700 22 28 Cwm. npunoxenue C.2
>10.700 Ta xe camas Ta xe camas Cm. npunoxexne C.2
nporpeccus nporpeccus

21



FOCT P MCO/M3K 27006—2008

C.3.2 O6bsACHEHNE TEPMUHOB

TepMUH «COTPYAHVKW», yNOMUHAIOLWNICS B Tabnuue BpeMeHn ayanTopa, OTHOCUTCS KO BCeM /Muam, Ybs paboyas
[esTeNbHOCTb MMeeT OTHOLLEHMe K obnactu ageiicteus CMUB. O6Lee KONNMYECTBO COTPYAHMUKOB BCEX CMEH SIBNAETCS OT-
nNpaBHOV TOYKOW AN15 onpefenieHns NPoAOc/HKMTENBHOCTY ayanTa.

dakTuyeckoe KoNMYeCTBO COTPYAHMKOB BK/IOUAET HEMOCTOSHHbIN {CE30HHbI, BPEMEHHbIV U cy6noapaAHbIiA) WTarT,
KOTOpbIV 6yAeT npeacTaBieH BO BpeMsa ayauTa. OpraH cepTudmkanmm JO/HKEH cornacoBaTb C OpraHu3aunsaMum-kameHTa-
MU pacyeT NPoAOo/HKUTENBHOCTU ayauTa, 3a KOTOPY Haunyywnm o6pasom 6yaeT NpoAeMOHCTPUpOBaHa Bcs o6nacTb ae-
ATeNbHOCTM opraHnsaummn. Mo o6CcTaHOBKe 3TOT pacyeT MOXeT BK/oYaTb BpeMs roga, Mecsal, eHb/aaTy n CMeHy.

YacTMUHO 3aHsATble COTPYAHUKM AO/IKHbI paccMaTpuBaTbCs Kak COTPYAHUKM C NOJIHOW 3aHATOCTbi0. Takoe pelueHue
3aBMCUT OT KONIMYeCTBa 0TPaboTaHHbIX HYaCOB N0 CPaBHEHWIO C 0TPab0oTaHHbIMU Yacamy COTPYAHMKOB C MOJSTHOW 3aHATOCTbIO.

TepMUH «BpeMsl ayauTopa» O3HauyaeT BPeEMs!, 3aTpayeHHOe ayAUTOPOM WK ayAWTOPCKOM rpynnoii Ha nepBblii 1 BTO-
poii aTanbl ayauta v nnaHnpoBaHune (BKYas npyv HE06X04MMOCTM BHELLHIOW NPOBEPKY A0KYMEHTOB); COrflacoBaHve ¢ opra-
HU3aUWenR-kIMeHTOM. NepcoHas oM, 3anucamu, AOKyMeHTaunein v NpoLeccoMm; HanucaHue otyeTa. lNpegnonaraetcs, 4To
«BpeEMSA ayauTopa*, 3aTpayeHHOe Ha NiaHMpOoBaHWe M HanMcaHue oTyeTa, 06bIYHO He J0/MKHO COKpallaTh obLiee «Bpems
ayanTopa» Ha MecTe MeHee yeM 10 70 % BpemeHu, Noka3aHHOro B Tabnuue BpeMeHW ayauTopa. Bpems nepenBuxeHuii ay-
AVTOpa He BK/OYAETCS B 3TOT pacyeT 1 ABNSEeTCA AONOMHUTE bHLIM KO BPEMEHU ayauTopa, 0603Ha4YeHHOMY B Tabnuvue

MpumeuvyaHne 1— 70% BpemMeHU ABNAITCA (PaKTOPOM, OCHOBAHHbLIM Ha OMbiTe NpoBeaeHns ayautos CMUB.

Ecnun ncnonb3yoTcs TeXHOMOMMM NPOBEAEHUS YAANIEHHOTO ayuTa, Takue Kak MHTepaKkTUBHOE BEG-COTPYAHUYECTBO,
Be6-co6paHns, TeNnekoH(epeHLMn nunu anekTpoHHas NpoBepka NPOLECCOB OpraHW3aunmn-KAneHTa, OHU AOMKHbI ObITb
OroBOpeHbI B NnaHe ayauta (cMm. MB 9.1.5) n MoryT paccMaTpvBaTthCs kak hakTopbl, yBEMUMBaKOLWME 06LLEE «BPEMS ay-
AnTOpa Ha mMecTe».

Ecnv opraH cepTudhukauum paspabartbiBaeT naaH ayanTa, AN KOTOPOro TEXHONOTMM NPOBEAEHNS yAaNeHHOro ay-
AnTa cocTaBnsoT 6onee yem 30 % OT 3an/aHUPOBAHHOIO BPEMEHN ayANTOpa Ha MecTe, opraH cepTuduKaumn AomKeH
060CHOBATL 3TOT N/1aH ayauta U nofyynTb cneymanbHoe of406peHne OT opraHa akkpeauTauum 4o ero peannsayuu.

MpumeuyaHue 2— Bpems ayautopa Ha Mecte OTHOCUTCSI KO BPEMEHU ayAnTopa, onpesesieHHOMY ANA UHAN-
BUAYa/IbHBIX 06bEKTOB. DMIEKTPOHHbIE ayAUThl yAasieHHbIX 06bEKTOB PACCMAaTPUBAIOTCS Kak AUCTAHLUMOHHbIE ayauTbl,
[aXe ecnu 3TU 3NIEKTPOHHbIE ayANTbl PM3UYECKN OCYLLECTBSIOTCA B MOMELLEHUSX OpraHu3alun-kameHTa.

«Bpewms ayautopa» B Tabnuue NCUNCNNAETCA B «AHAX ayautopar, 3aTpadeHHbiX Ha ayaut. O6bIUHO «aHeM ayanTo-
pa» ABAAETCS NOMHbIA Ppabounii AeHb.

[nsa yukna nepBoHavyanbHOro cepTUdMKaLMOHHOTO ayAnTa BpeMsa Haa3opa A9 AaHHO! opraHm3auny Ao/mMKHO 6bITb
nponopLMoHasbHO BPEMEHU, 3aTPAYe€HHOMY Ha NepBOHaYasIbHbI ayuUT C 0OLWUM BpEMEHEM, 3aTpayeHHbIM B rof, Ha Haf-
30p. cocTaBnsAwWMM 1/3 BpeMeHu, 3aTpayeHHOro Ha nepBoHavasbHblii ayauT. 3annaHnpoBaHHoe Bpems HaA3opa A0/HKHO
neprvoAnYeckn nepecmaTpmBaTtbCs, YTOObl yHeCcTb ace U3MEHEHN B OpraHn3aLlmn, TEXHOI0TMYeCcKyo 3penocTb CUCTEMbBI 1
T.4.. N0 KpaliHeil mepe, BO BpeMs ayAuTa NOBTOPHOI cepTudukauymu.

O6Liee BpeMs, 3aTpayeHHOe Ha OCyLlecTB/IeHMe ayanTa NOBTOPHOW cepTudmkaunm, yaeT 3aBuceTb OT MOJYYEH-
HbIX flaHHbIX aHaNn3a, onpeAeneHHbix a nyHkre Vb 9.1.6 HacToswero ctaHgapta n MCO/M3K 17021:2006. nyHKT 9.4. Bpe-
Msi. 3aTpayeHHoe Ha NOBTOPHbIV CepTUMUKALMOHHBIN ayAnuT, JO/MKHO ObiTb MPOMNOPLMOHANbLHO BPEMEHU, 3aTpayeHHOMY
Ha nepBOHaYasIbHbI CEPTUDUKALMOHHBI ayAnT TOM Xe caMoii opraHu3auum, u 4O/HKHO COCTaBNATL 0KOo 2/3 0T Bpeme-
HW, KOTOpoe noTpeboBanock bbl 418 NEPBOHAYA/ILHOTO CEPTUMMNKALMOHHOIO ayanTa Toli e camoil opraHn3auuu. Bpewms
ayauTa NoBTOPHON cepTUdMKalmmy npesbllLiaeT, kKak ONMMCcCaHo Bbille, BPeMs pPeryasipHoro HaAsopa, HO Korfja NnoBTOPHbIi
cepTumnKaLNOHHbI ayanT BbINOHAETCA 3a TO Xe caMoe BPeMS, YTO 3anjaHnpoBaHHas UHCNEKLUMS N0 PeryisapHoOMY Haj-
30py. ayfuTa NOBTOPHOI cepTudmkaummn Takke 6yaeT 4OCTATOUHO ANs YAOBNEeTBOPeHUs TpeboBaHWAM K Hag3opy. Pyko-
BoAcTBO UMb 9.1.2 npumeHsieTcA He3aBUCUMMO OT CAe/laHHOro BbiBOAA.

Mocne BbiGopa 06LLeli OTNPaBHOI TOYKM AN1A onpefeneHns Heo6Xo4MMOol NPOACIKUTENBHOCTY ayAuTa obnactu
feiicteua TMNnYHoi CMUB ¢ 3a4aHHbIM KOIMYECTBOM COTPYAHWUKOB A0/KHbI GbITb PACCMOTPEHbI HEKOTOPbIE YTOUHEHUS,
4YTO6bI YYeCTb pa3Inyuns, KoTopble MOrK Obl NOBAUATL Ha AeliCTBUTENIbHOE BPeEMS ayauTopa, Heobxogmmoe Ans BbiNnon-
HeHust ahDeKTUBHOTO ayAnTa A5t KOHKPETHOW nposepsiemoii CMUE B aononHeHne khakTopam. ykasaHHbIM a nyHkte C.2.

MpumepHbIMK hakTopamu, TpebyLwnMy AONONHUTE/ILHOTO BPEMEHW ayanTopa, MoryT 6biTh:

CNOXHOe MaTepuasibHO-TEXHUYeCcKoe obecneyeHne, BkoYalwLee 601ee 0fHOro 3haHns v nomeleHns B obnac-
v gelicteus CMUB;

LITaT, FOBOPALLMIA HA HECKONbKUX A3blkax (TpebyeTca nepeBofumK (M) UK NpeAoTBpaLleHne He3aBMCUMOI paboTsl
OTAeNbHbIX ayAnTOpPOB);

BbICOKasi CTENEHb PerynnpoBaHuns;

CMWB oxBaTbiBaeT OYEHb C/I0XHbIE MPOLECChI UM OTHOCUTE/bHO 60/bLLIOE KOTMYECTBO BUAOB AEATE/IbHOCTMW, UK
YHUKa/IbHYI0 B CBOEM pofe AesTeNbHOCTb.

npoueaypbl, NnpegycmaTpuBaroLlne ncnonb3oBaHne KoMoUHaLun annapaTtHbIX CpescTs, NporpaMmMHoro obecneue-
HWSi NPOLLECCOB 1 YCNyr;

felicTBuA, TpebyloLne MHCNEKLUN BPeMEeHHbIX 06BeKTOB AN NOATBEPXAEHUA NPaBUIbHOCTN AeliCTBUSA NOCTOAH-
HOro 06bekTa(oB). UbA cUCTEMA MEHEIXKMEHTA NOANEXUT cepTudukauymm (cm. MNpumedaHue 3).
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MpumepHbIMK hakTopamm, NO3BOMALMMU COKpallaTs Bpemsa ayautopa, MoryT 6biTh:

npouecchl/NPoAyKTbl C HU3KOI CTENEHbI0 puUcKa:

anpuopHoe 3HaHWe opraHusauun-knneHTa {Hanpumep, ecnn opraHusauusa-KNMeHT yxe cepTuduunposanack no
APYromy cTaHaapTy Tem e opraHoMm ceptudukayum);

rOTOBHOCTb OpraHn3auun-knMeHTa K ceptudnkaunm (Hanpumep, yxe cepTuuLMPOBaHHOW AN NPU3HAHHOI NO ApY-
roii cxeme TpeTbell CTOPOHbI):

npoLeccsl, UCNOMb3ytolne oAnH 06LMIA BUA AeaTeNbHOCTU (Hanpumep, TO/IbKO NpefocTaBfieHne ycnyr).

3pEesIoCTb CUCTEMbI MEHEKMEHTA,;

BbICOKWIA NPOLEHT COTPYAHMUKOB, BbIMOMHAOLLNX aHaNornyHble NpocTble 3ajaqn.

NMpumevyaHue 3 — 8 cutyauusx, Korga KMMeHT cepTUdUKALAN UK CEPTUULMPOBAHHAS OpraHn3auus npea-
cTaBnseT cBOW(M) NPOAYKT(bl) AW YCNYT Ha BPEMEHHbIX 06beKTax, BaXHO, YTOObI OLEeHKM NoA06HbIX 06LEKTOB BK/lOYa-
JIUCb B CEPTUMMKALMOHHBIN ayauT 1 Nporpammbl Haa3opa.

BpeMeHHbI 06beKT — 3TO MecTO, OT/IMYHOE OT 06bekTa/MecTa. UAEHTUPULMPOBAHHOTO B AOKYMEHTE N0 cepTudun-
Kauuu. rae AesTenbHOCTb B paMkax 061acTu feiicTeusa cepTudpmkaLnm peanusyeTcs 3a onpefesneHHblli nepnof BpeMeHu.
3TV 06BEKTbI MOTYT BapbMpPOBAaTLCA OT rMaBHbIX 06BEKTOB MO YNpaB/eHWI0 NPOEKTOM [0 BTOPOCTENEHHbIX 06BEKTOB A5
o6cnyxmBaHus/mHcTannaumm. Heob6xoaMMOCTb MHCMEKL MW NOA06HLIX 06 BEKTOB 1 06beM BbIGOPKM 06LEKTOB AN151 NPOBEP-
KV AO/DKHbI OCHOBbIBATHCS Ha OLleHKe pUCKOB AediekTa NpoAyKTa Uan aKcnayaTtalMoHHOro otkasa cuctemsl. O6pasel, Bbl-
6paHHbIX 06BLEKTOB [O/DKeH NpeAcTaBNATb COBOKYMHOCTb NOTpe6HOCTeld B KOMMNETEHTHOCTW W BapuaHTOB Yycnyr
opraHv3auuu-knneHTa ¢ y4eToMm MaclTabos 1 TUMOB AEATE/IbHOCTU W Pas3/inyHbIX 3TanoB AelNCTBYIOW X NPOEKTOB.

Heo6xoarMo paccmaTpmBaTh Bce 0CO6eHHOCTY o6nactu aelictBuss CMUB, npouecchl U NPOAYKTLI/YCAYrn 1 ocylue-
CTBNSATb KAYECTBEHHYI0 KOPPEeKTMPOBKY hakTOpoB, KOTOpble MOrnu 6bl 6onee nnn meHee o60ocHOBaTL Bpems ayauTopa,
Tpebyemoe Ans npoBeAeHNs ahheKkTBHOro ayauta. Bo Bcex cnyyasx BHECEHWs NonpaBok B TabvLly BpemMeHu ayanTopa
Ans 060CHOBAHMUA 3TUX U3MEHEHWIH .[OMKHO BblTb JOCTATOYHO OCHOBAaHWI U OKYMEHTOB.

MpuBegeHHas gnarpamMmMa Ha pucyHke C.1 nnnaocTpupyeT noTeHUunanbHoe BAUSHNE afaUuTUBHBIX U CYyGTPaKTUBHBIX
¢hakTopos Ha Bpems, Tpebyemoe ayautopy, us Tabnuupl C.1.

4— Cnas<c»TboplLUmxum?mMaTlLL+->

Hnwm”~oam BonbHadA Wwoto an
. MHoro 06beKToB

Mtoro O/IRIKM

Maro npoumrae Bonwwtoin Macltab

MrapBTHa/ible MpoLiecch! YXX W LW bl npoueccs!

HGE60M«KOB MOQLMIAG MpLihKTAUKY[BCChI € LUSICCSIMA PMCMAM

OrnpuHaaTokas opT
BPMMHW, TpeGyeMOro agaropy

Mavio rpOLE000s \30yrT/NPOAACCH C MAEOMM PMCHOM
He60onbLwoi ankwiwB BonbLuoii Maclutab
MaBTOPHIOWaOCA NPOLIECCHI MMKauibiLLe NpoLecehI
Ha6onwHu npocrnu HaCanmua 44401

PucyHok C.1 — loTeHumnanbHoe BAnAHNWE aaAnTUBHBIX U CYy6TPaKTUBHbIX
hakTopoB Ha BpeMs, Tpebyemoe ayauTopy
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MpunoxeHne O
(cnpaBouHoe)

PykoBoACcTBO Mo aHann3y peasin3oBaHHbIX Mep yrnpaBieHuns
13 npunoxeHuna A MCO/M3IK 27001:2005

0.1 Uenb

B HacToAeM NpUIoxXeHUn npeacTaBieHo PYKOBOACTBO MO aHa/In3y BHeAPEHUA Mep ynpaBieHus, nepeyncieHHbIX
B npunoxexHmn A NCO/M3K 27001:2005. 1 cbopy cBUAETENLCTB ayAnTa B OTHOWEHUN 3P(PEKTUBHOCTM 3TUX Mep BO Bpe-
Msi nepBOHayYasibHOro ayAvTa 1 NocaeAylWwmnx NHCNeKuuii ¢ Lenblo Hagsopa. BHeapeHne Bcex CpefCcTB KOHTPONSA, Bbl-
6paHHbIX opraHm3auuei-knmeHToMm Ansi CMUB (cornacHo yTBepXAeHWI0 O MPUMEHWMOCTW), AO/HKHO NMPOBEPSATLCA BO
BpeMs BTOPOro aTtana nepBoHa4yasibHOro ayavTa 1 BO Bpemsa AeAaTeNlbHOCTU, CBA3aHHOI C HaA30pOM WAV NOBTOPHON cep-
TUchukauueit.

CBuaeTenbCcTBO ayauTta, kotopoe cobmpaeT opraH ceptTudukaymm, JOMKHO 6biTb 4OCTATOUHBIM, YTO6bI CAenaTh Bbl-
BOofA 06 adhhpekTBHOCTM Mep ynpasneHus. Kakum obpa3om npegnonaraetcs OCyLWeCTBAATb ynpaBieHne, JO/KHO ObiTb
onpejeneHo B npouegypax Wav noamTukax opraHnsauumn-KIneHTa, 3afaHHblX WK B3SATbIX U3 YTBEPXKAEHUSA O NPUMEHN-
MocTn. OueBUAHO, YTO Mepbl ynpaBneHus BHe ob6nacTtu gelicteua CMWB npoBepATbCs He ByayT.

0.1.1 CsBupgeTenbCTBO ayauta

Haunyulwee cBuaeTensCcTBO ayanta MOXeT ObiTb MOTYYEHO B MpoLiecce BM3yasbHOro HabnogeHus ayguropa (Ha-
npumMep. 4To 3anupaemMas ABepb AeiiCTBUTENbHO 3anepTa; YTo cyxalune feiiCTBUTENbHO MOAMUCHIBAIOT COrNalleHns o
co6NI0AeHUN KOHUAEHLNANBHOCTH; YTO NEPeYeHb akTMBOB CyLLEeCTBYEeT U COAEPXUT 3aperucTpvpoBaHHble akTUBbI: YTO
Haxogsawuecs nof HabnAeHnem napameTpbl HACTPOVKWN SBNAOTCA ajekBaTHbIMK W T.4.). CBUAETENbCTBO MOXeT BbiTh
nosly4YeHo Ha OCHOBE NPOCMOTPa pe3ynbTaToB OCYLLEeCTB/IEHUS KOHTPONS (Hanpumep, pacneyaTok npas AocTyna, nognu-
CaHHbIX COOTBETCTBYIOLLMM YMOSTHOMOYEHHbIM NINLOM; 3anunceil 0 paspeLleHnn MHLMAEHTOB, NOIHOMOUNI Ans 06pa6oTku,
noAnMcaHHbIX COOTBETCTBYIOLLUM YMOSIHOMOYEHHbIM /IMLIOM; MPOTOKO/I0B @4MUHUCTPATUBHbIX (MM APYTrUX) COBELaHni 1
T.4.). CBUAETeNbCTBO MOXET OblTb Pe3ynbTaToOM NPSAMOro MUCMbITAHUA ayAMTOPOM (MM MOBTOPHOTO feicTBUA) CpeacTB
KOHTPONS (Hanpumep, NOMbITKM BbINO/IHUTL 3a4aun, 3asaB/EeHHblEe KakK 3anpelleHHble CpeAcTBaMu KOHTPOS: onpejene-
HMe. yCTaHOB/IEHO N1 NporpaMMHoe obecrneveHve ANs 3aWnUTbl OT BPEAOHOCHON NporpaMMbl M OGHOB/ISIETCA /I OHO Ha
MaluvHax, npefjocTaBnaloTCa M npasa AocTyna (nocse NpoBepkn NosHoMounid) n T.4.). CeuaeTenncTsa MoryT cobuparb-
€A NocpefCcTBOM NPOBEAEHUS Onpoca COTPYAHNKOB/NOAPAAYMKOB O NpoLeccax u CpeAcTBax KOHTPOIA 1 onpefesieHns, sB-
NAOTCA NN OHN AeNCTBUTENbHO KOPPEKTHBIMU.

0.2 Kak pa6oTtaTtb c Tabnuueii 0.1

0.2.1 KonoHkn «OpraHn3aynoHHbIli KOHTPO/Ib» N «Te@XHUYECKNUI KOHTPOb»

«X» B COOTBETCTBYIOLLE KONOHKE MoKasbiBaeT, ABMSETCA N KOHTPO/b OPraHN3aLMOHHbIM WU TeXHUYEeCKUM. Tak
Kak HeKOTopble CpefCTBa KOHTPOA ABMAIOTCA Kak OpraHn3alMoHHbIMU, TakK Y TEXHUYECKUMU, A1 Taknx CPefCTB KOHTPONS
CTaBATCA OTMETKM B 06eMX KOSIOHKaX.

CaugeTenbCcTBa PyHKLUMOHNUPOBAHUSA OpraHn3aLMoHHbIX CPefCTB KOHTPOIA MOTYT CO6UpPaTbCS NpW MOMOLLM aHanu-
3a 3anuceli 0 PYHKLMOHNPOBAHUN CPEACTB KOHTPOA, ONPOCOB, HabNAeHUs 1 hr3nyeckoro ocmoTpa. Ceugetenscrea
hYHKLMOHNPOBAHUA TEXHUYECKNX CPeACTB KOHTPO/IA 3a4acTylo MOryT cobupaTbCs Mpu NOMOLLM UCMbITAHUA CUCTEMbI UMK
nocpeACcTBOM MCMNOJb30BAHUA ChelnasnbHbiX UHCTPYMEHTOB ayuTa/ npefocTaBfeHNs OTYETHOCTH.

0.2.2 KonoHka «WcnbiTaHne cuctembl»

«McnblTaHne cucTeMbl» 03HAYaeT NPSAMY0 NMPOBEPKY cUcTeM (Hanpumep, NpoBepka napaMeTpoB HACTPOWKMU cuc-
TeMbl Un koHdurypauumn). OTBeTbl Ha BOMPOCHI ayAUTOPOB MOXHO MOMYyYnTb Ha Ny/ibTe yNpaBAeHUsi CUCTEMbI, UTN OHW
MOTyT cofiepxaTbCsi B OLieHKe pe3y/bTaToB TEeCTUPOBaHUS WHCTPYMEHTaslbHblX CPeAcTB. Ecnn opraHusauua-knameHt
MMeeT KOMMbITEPHOE NHCTPYMEHTasIbHOE CPe/CTBO, U3BECTHOE ayAUTOpPY, TO OHO MOXET UCMNO/b30BaTLCA AN noaaep-
XKW ayanTa uam 4aa NnpoBepku pesynbTaToB OLEeHKW, OCYLLeCTBIEHHON opraHusauneii-knMeHTom (M ee cybnoapagumn-
Kamu).

CyLLecTBYyIOT [iBe KaTeropuv npoBepKN TEXHUYECKNX CPefCTB KOHTPONS:

«BO3MOXHO»: TECTUPOBaHNE CUCTEMbI BO3MOXHO AN OLeHKN BBEAEeHUS B AelicTBMe CpeAcTBa KOHTPO/SA, HO 00bIY-
HO 3TO He AiBNsieTCA HEO6XOANMbBIM;

«peKkoMeHyeTCsA»: TeCTUPOBaHNE CUCTEMbI OObIYHO HEOOXOAMMO.

0.2.3 KonoHka «BusyanbHas nposepka»

«Bun3yanbHan npoBepka» 03HayaeT, YTO 0ObIYHO CpeAcTBa KOHTPONSA ANA OLEeHKN ux athheKkTMBHOCTM TpebytoT BU-
3yaslbHOr0 0CMOTpa Ha MecTe. OTO 3HAYUT, YTO HeA0CTATOYHO NPOBEPUTL COOTBETCTBYIOLLYIO JOKYMEHTaLWo Ha bymare
VAW NPV NOMOLLM ONPOCOB — ayAnTop A0/IKEH NPOBEPUTL 3TO CPEACTBO KOHTPOJIA HA MeCTe ero akcrnayarauum.

D.2.4 KonoHka «PyKkoBOACTBO N0 aHanusy aygura»

B KonoHke «PykoBOACTBO NO aHanusy ayauTa» npeAcTtaB/ieHbl BO3MOXHble 06/1aCTV MOBbILLEHHOTO BHUMAHWSA A4S
oLleHKu knaccudmumpyemoit Mepbl ynpaBrieHus B KauecTBe fasibHelillero pykoBoAcTea A5 ayautopa.
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Ta6nunua D.1 — Knaccudmkaumsa mep ynpasneHus
Mepb! yrpaB/ieHst B MPUIOXeH J1 O%iffl’ﬁa' T(%H:‘:ff'
MCO/M3K 27001:2005 4
KOHTPO/b porb

A.5 MonuTnka 6e3onacHoCTu

A5.1 Monutnka uHopma-
LMoHHoI 6e3onacHocTn (VB>

A.5.1.1 [lokymeHTaumsa nonam- X
Tnkn Nb

A.5.1.2 AHanus nonutuku Vb X

A.6 OpraHusauusa Vb

A.6.1 BHyTpeHHAA opraHusa-
Lms

A.6.1.1 O6sa3aTeNbCTBO Me- X
HegKmeHTa no Mb

A.6.1.2 KoopguHaumsa Vb X

A.6.1.3 PacnpepgeneHue 06s- X
3aHHOCTel no Vb

A.6.1.4 Tpouecc caHKUUOHU- X
poBaHusi cpeAcTB 06pabOTKN UH-
copmarmu

A.6.1.5 CornaweHna 0 KOH- X
huaeHumnanbHoCTH

A.6.1.6 KoHTaKT C Bnactamu

A.6.1.7 KoHTakT co cneyu-
anbHbIMK rpynnamu nogei, o6s-
eiMHEHHbIMMN 06 MMM NHTepeca-
MM

A.6.1.8 Hesasucumasa npo- X
Bepka Vb

A.6.2 BHellHVe CTOPOHbI

A.6.2.1 Onpepenexne pwuc- X
KOB. CBSI3@HHbIX C BHELIHUMU CTO-
poHamu

A.6.2.2 Onpepenexne 6e30- X
nacHocCTV npu o6paLleHun ¢ Knu-
eHTamu

A.6.2.3 Onpepgenexne 6e30- X

NacHoCTM B  COrNaleHusx C
TpeTbeli CTOPOHOW

A.7 MeHepKMEHT akTMBammu

A.7.1 OTBETCTBEHHOCTb 3a
aKTUBbI

A.7.1.1 Onucb akTMBOB
A.7.1.2 BnapeHue akTvBamu

A.7.1.3 MNpuemnemoe UCNosb-
30BaHMe aKkTMBOB

FOCT P NCO/M3K 2700&—2008

VcnbitaHve  BusyanbHas

PykoBOACTBO Mo aHanu3y ayaura
cUcTeMbI nposepka V! A Y ayA

MpoToko/bl aHanusa co CTo-
POHbI PYKOBOACTBA

MpPOTOKO/bI 3acefaHunii pyko-
BoACTBa

MpoToKOMbI 3acefaHuii pyko-
BOACTBA

Bbl6paTh HECKOMBKO KOMWIA 13
apxvBa

YuTtaTb oTyeTbl

lMpoBepuTbL HEKOTOPLIE YC/O-
BUS KOHTPaKTa

NaeHTuhMypoBaTth aKTmBbl
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Mpogomkexne Taénuubl D.1

OpraHusa-
LIVIOHHBIiA
KOHTPO/b

Mepeb! ynpasnieHst B NPUIoXKeHnn A
MNCO/M3K 27001:2005

A.7.2 Knaccudukauma  uH-
dopmanun

A.7.2.1 Mpasuna knaccudu- X
KaLmm

A.7.2.2 MapkupoBka n obpa- X
60TKa MHopmaLun

A.8 KagpoBas 6e30macHocTb

A.8.1 Ycnosus, npeglecTsy-
e Haiimy

A.8.1.1 Ponu n obaszaHHOCTH
A.8.1.2 Ot60p

A.8.1.3 Ycnosus Haiima
A.8.2 Ycnosusa paboTbl

A.8.2.1 O6s3aHHOCTK
BOACTBA

pyKo- X

A.8.2.2 OcBejOM/IEHHOCTb X
06 Mb.obpa3oBaHue n 0byyeHne

A.8.2.3 MMpouecc, cBA3aHHbI X
C AMCUUNIMHOM

A.8.3 OkoHuYaHue wm usme-
HeHne paboTbl No Haimy

A.8.3.1 O6s3aHHOCTN, CBSA- X
3aHHble C OKOHYaHVeM Hailima

A.8.3.2 Bo3BpalyeHne akTu- X
BOB

A.8.3.3 JluweHne npas poc- X
Tyna

A.9 ®usmyeckas 3awmrta oT
B/IVAIHWA OKpYXatoLeid cpeapl

A.9.1 6e3onacHble o6nacTtu

A.9.1.1 NMepumeTp dusnyec- X
KOV 3aLwnThbl

A.9.1.2 CpepctBa usunyec- X
KOro KOHTPO/ISi BXoAa B Momelye-
Hue

A.9.1.3 ObecneuyeHne 6e30- X
nacHocTV omcoB, KOMHAT U Mo-
MeLLeHuit

A.9.1.4 3awmrta OT BHELIHUX X
Yrpo3 1 yrpo3 okpyxatoLleii cpeabl
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TexHuuec-
KU KOHT-
ponb

VcnbitaHne  BusyanbHas

CHCTEMb! npoBepKa PyKoBOACTBO MO aHasmM3y ayauta

HanmeHoBaHune.anpekTopuu,
chalinbl, HaneyaTaHHble OTYEThI,
HOCUTENN [aHHbIX C 3anucamu
(Hanpumep, MarHUTHbIe J1eHThI,
avckeTbl 1 CD), 3aNeKTPOHHbIe Co-
o6LeHns 1 nepegaya aiinos

MpoBecTn BbIGOPKY HECKO/b-
KUX KagpoBbIX Aen

OnpocuTb WTat, ocsegomse-
Hbl /1N OHU O KOHKPEeTHbIX BOMNPO-
cax. KOTOpble OHW OO0/XHbI 3HaTb

X PekomeH-
ayetes

X B0o3MOXHO X ApxvuBUpOBaHMEe 3anuceil o

focryne



Mpogomkerne Tabnuupsl 0.1

OpraHu3a-
LIMOHHbIA
KOHTPO/b

Mepb! ynpasneHvst B NpuioxeHun J1
MNCO/M3K 27001:2005

A.9.1.5 Pabota B 6e3onac- X
HbIX 30HaX

A.9.1.6 O6nacTu pgoctyna K X
MecTam 06LeCTBEHHOro NonNb30-
BaHNA. NOCTaBKN W MOTPy3Kn

A.9.2 be3onacHocTb o060py-
[oBaHus

A.9.2.1 PasmelyeHne obopy- X
[lOBaHWA 1 ero 3awmTa

A.9.2.2 BcnomorartesibHoe X
o6opypoBaHue

A.9.2.3 Be3onacHoCTb Ka- X
6enbHoli cucTembl

A.9.2.4 O6cnyxnBaHue o060- X
pyfoBaHus

A.9.2.5 Be3onacHocTb
TaHUMOHHOro o6opyoBaHus

auc- X

A.9.2.6 besonacHoe ycTpa- X
HeHne Uy NOBTOPHOE MUCMNO/Mb30-
BaHue o60pyAoBaHNs

A.9.2.7 NukBugaums co6eCT- X

BEHHOCTHU

A.10 YnpaBneHue KOMMYHU-
KaumsiMu u ux pa6oToi

A.10.1 3kcnnyartauuOHHble
npoueaypbl 1 0683aHHOCTH

A.10.1.1 [lokyMeHTanbHO X
odhopM/IeHHbIE CNOCO6bI 3KCNy-
arayum

A.10.1.2 YnpaBneHue u3me- X
HeHVAMM

A.10.1.3 Pacnpepgenexue X
o6sA3aHHOCTEl

A.10.1.4 Pa3sgeneHue paspa- X
60TKM. uUCMbITaHUs 1 pabouero
o6opyzoBaHus

A.10.2 YnpaBneHue pocrtas-
KOW ycnyr TpeTbeli CTOPOHOM

A.10.2.1 [loctaBKa ycnyr

x

A.10.2.2 MOHUTOPWHT 1 Npo-
Bepka ycnyr TpeTbeli CTOPOHbI

A 10.2.3 MeHegXMeHT n3me- X
HEHUAMW yCNyr TpeTbeil CTOPOHbI

A.10.3 TlnaHupoBaHue v npu-
eMKa CUCTeMbI

FOCT P NCO/M3K 2700&—2008

TexHunyec-
KUlA KOHT: Vicriranie  BusyarnbHas PykoBOACTBO MO aHaM3y ayauTta
cucTeMbl nposepka V! A Y ayA
posb
X
X
X Bo3moxHo X
X B03MOXHO X
X
X BO3MOXHO LncpoBaHne nopTaTUBHbLIX
(NepeHOCHbIX)yCTPONCTB
X Bo3moxHo X
X PekomeH-
ayeTtcsa
X Bo3mMOXHO
X Bo3moxHo
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Mpogomkexne Taénuubl D.1

Mepeb! ynpasnieHst B NPUIoXKeHnn A O%ﬁﬁg’
VICO/M3K 27001:2005 >
KOHTPO/b

A.10.3.1 YnpaBneHue npo- X
NYCKHOW CNOCOGHOCTbIO

A.10.3.2 lMpuemka cuctembl X

A.10.4 3awuTa oT BpeoHOC-
HOro nporpamMmMHoro o6ecneuve-
HMSA M MOGUMBbHBIX NPOrpaMm

A.10.4.1 CpepcTBa KOHTpONs X
a OTHOLLIEeHWUN BPeAOHOCHOro Npo-
rpammHoro obecneveHus

A.10.4.2 CpepfcTBa KOHTpONSA X
B OTHOLIEHWN MOOW/IbHBLIX MpO-
rpamm

A.10.5 PesepBupoBaHue

A.10.5.1 Pe3epsupoBaHue X
MHopMaLun

A.10.6 YnpaBneHue 3aLuToi
cetn

A.10.6.1 CpepcTtBa KOHTPONSA X
cetu

A.10.6.2 BesonacHocTb ce- X
TeBbIX ycnyr

A.10.7 ObpauweHne ¢ HoOCu-
Tenamun nHdopmauum

A.10.7.1 YnpaBneHue cbem- X
HbIMW HOCUTENAMU MHDopMaLun

A.10.7.2 YHAYTOXEHVE HOCK- X
Tenei nHdopmavum

A.10.7.3 TMpoueaypbl ob6pa- X
60TKN MHOpMaLun

A.10.7.4 BesonacHocTb [oO- X
KyMeHTauuu cuctemsbl

A.10.8 O6MeH uHdopmaLueit

A.10.8.1 Monutukn u npoue- X
Aypbl 06MeHa uHdopmauvei

A.10.8.2 CornaweHnus 06 06- X
MeHe

A.10.8.3 ®usnyeckne Hocu- X
Tenn wuHdopmaumn B npouecce
nepegauv

A.10.8.4 OneKTpOHHbIN  06- X
MeH coobLeHnamMun

A.10.8.5 Cuctembl  6usHec- X

UHopmauun

A.10.9 Ycnyrn 3nekTpoHHOM
KOMMepLun
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TexHuuec-
KU KOHT-
ponb

X

VcnbiTaHne
cucTembl

B0o3MOXHO

PekoMeH-
ayetcsi

Bo3moxHO

PekomeHn-
ayetcs

Bo3MOXHO

Bo3moxHO

Bo3MOXHO

B0O3MOXHO

B03MOXHO

BuzyasnbHas

npoBepka PyKoBOACTBO MO aHasmM3y ayauta

Bbi6opka cepBepoB, HACTOMb-
HbIX KOMMbIOTEPOB, MEXCETEBbIX
NHTepdeiicoB

MonbiTaTbCA BOCCTAHOBUTH

CornaweHus 06 ypoBHe cep-
BUCA, PYHKLUMK Ge3onacHocTu

Lndposanne unn cdusmyec-
Kas 3awmTa

MopTBEPAUTL, YTO BbIGOPOY-
Hble COO6LieHNs COOTBETCTBYIOT
nonutuke/npoueaypam



FOCT P NCO/M3K 2700&—2008

Mpogomkerne Tabnuupsl 0.1

OpraHusa-  TexHuyec-
Mepel YripaBnens & npUNOXCHNA /1oy o kor. VISTETANMS BUVAMNA by o0pcran no amaruay ayanra
’ KOHTPO/Tb ponb poBep

A.10.9.1 2neKkTpoHHasA KOM- X X Bo3moXxHO
mepuua

A.10.9.2 Coenkn B pexume X X PekomeH- MpoBepnTL:LENOCTHOCTL, aB-
OH-NaiH ayetcs Topusaumnio goctyna

A.10.9.3 O6uwepocTtynHas X X Bo3moxHO
MHopmaums

A.10.10 MOHUTOPUHT

A.10.10.1 BepeHue  peruc- X X Bo3moxHo OH-naiiH unu neyatHas
Tpauuun ayguta

A.10.10.2 MOHMUTOPUHT  UC- X X Bo3MOXHO
Mo/Ib30BaHUA CUCTEMbI

A.10-10.3 3awwuta nHopma- X X BO3MOXHO
Lyn XypHasoB peructpauuu

A.10.10.4 )XypHanbl peruc- X X Bo3moxHo
Tpaumn feAaTesibHoCTU afMUHUC-
TpaTopoB 1 onepaTopos

A.10.10.5 dukcuposaHue X
OLIM6OK

A.10.10.6 CuHxpoHu3auus X BO3MOXHO
yacos

A .11 KoHTponb gocTyna

A.111 Tpe6oBaHus 6Gu3Heca
K KOHTPO/I0 focTyna

A.11.1.1 MonuTuka KOHTpons X
goctyna

A.11.2 ¥YnpaBnieHne [OOCTYy-
nomM nosib3oBartesnei

A.11.2.1 Peructpauusi nofb- X Bbibpatb cOTpyAHMKOB/NOA-
3oBaTenel PSAAYVIKOB A71A MPOBEPKN HANNYKA

paspelleHnit Bcex npas goctyna
KO BCEM cucTemam

A.11.2.2 YnpaBneHue npusu- X X Bo3moxHo BHyTpeHHee nepemelieHne
nernsmu wrara

A.11.2.3 YnpasneHue napo- X
namy nonb3osartesnei

A.11.2.4 TepecmoTp npas X
focTyna nosb3oBartesnei

A.11.3 O653aHHOCTN  MOJIb-
3oBarenei

A.11.3.1 Wcnonb3oBaHve na- X MpoBepnTb pykoBOACTBa/MoO-
ponei NUTUKY ANS nosib3oBaTenei

A 11.3.2 ObopygoBaHue, He X MpoBepnTb pykoBoAcTBa/no-
obcnyxmsaemoe nosnb3osaresiem NNTWKY ANA nonb3oBatenei

A.11.3.3 Monutnka 4UCTOrO X

pa6ot|ero CTOJ1a N YUCTOTO 3KpaHa
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Mpogomkexne Taénuubl D.1

Mepb! ynpaBneHysi B NpunoxeHnun A OpraHm3§- Texuudec- McnbitaHve
VICO/M3K 27001:2005 WVOHHWIA KM KOHT= = o e
’ KOHTPO/1b posnb

A.11.4 KoHTponb pgoctyna K
ceTn

A.11.4.1 TMonutuka UCNOJib- X
30BaHNA CeTEBbIX YCNyr

A.11.4.2 AyTeHTudmkayms X X PekomeH-
nosib30BaTesia A1a BHELHUX coe- ayetca
LVIHEHWIA

A.11.4.3 NgeHTndmkaumsa X
obopypoBaHusa ceTei

A.11.4.4 3awuta AucTaHuu- X PekomeH-
OHHOVi ANarHoCTUKN 1 nopTa KOoH- ayetca
urypaunm

A.11.4.S PaspgeneHve B ce- X X Bo3moxHo
TAX

A.11.4.6 KOHTpONb CceTeBbIX X X PekomeH-
coeguHeHni ayetcs

A.11.4.7 KOHTpONb MapLupy- X X Pekomen-
Th3auun B cetu ayetcsa

A.11.5 KoHTponb pgoctyna K
onepaunoHHbIM cucTemMam

A.11.5.1 Mpoueaypbl 6e3o- X X PekomeH-
nacHoOro Bxoga B CMcTemy ayetcs

A.11.5.2 WpeHTudmkaumna u X X PekomeH-
ayTeHTUduKauua  nosb3osaTte- ayetcs
neii

A.11.5.3 Cuctema ynpasne- X X PekomeH-
HMA naponsamm ayetcs

A.11.5.4 Wcnonb3osaHue X X PekomeH-
CUCTEeMHbIX YyTUINT ayetca

A.11.5.5 IumnT BpeMeHun e X X Bo3MOXHO
ceaHce CBA3M

A.11.5.6 OrpaHunyeHue Bpe- X X B0o3mMOXHO
MEHUN coeguHeHns

A.11.6 YnpaBneHue [OCTy-
noMm K MHpopmauuu

A.11.6.1 OrpaHuyeHne poc- X X PekomeH-
Tyna K uHdopmaum ayetcsa

A.11.6.2 WN3onauma cekpeTt- X X B03MOXHO

HOli cucTembl

30

BuzyasnbHas
nposepka

PyKOBOACTBO N0 aHanM3y ayavta

CeteBble rpadvku: rnobasnb-
Has ceTb, NnokanbHas ceTb, BUP-
Tya/ibHas nokanbHas ceTb, BUP-
TyasbHas yacTHas ceTb, ceTeBble
06beKTbl, CErMeHTbI CeTu (Hanpu-
mep. AemMunutapusoBaHHas
30Ha)

COBMECTHO  UCMO/Ib3yeMble
ceTu, Masio PacnpocTpaHeHHble
cetn

MexceTeBble 3KpaHbl, Map-
wpyTu3atopbl/nepekayarenu:
6asa npasus, CNUCKM Yynpasre-
HUA [OCTYNOM, NOSIMTUKK ynpas-
NIeHns [oCTynom



MpogomkeHne Tabnuubl 0.1

Mepb! ynpasneHvst B NpuioxeHun J1
MNCO/M3K 27001:2005

A.11.7 Mo6unbHble KOMMbiO-
TepHble cpefbl U AUCTaHLMOHHAsNA
paboTa

A.11.7.1 Mo6unbHbIe KOMMb-
I0TEPHblE Cpefibl M KOMMYHUKa-
umn

A.11.7.2 [ucTaHUMOHHasa pa-
6oTa

A.12 MpuobpeTeHne, paspa-
60TKa M obcnyxuBaHue WMHOP-
MaLMOHHBIX CUCTEM

A.12.1 Tpe6oBaHus 6e30-
NacHOCTN NHAOPMaLMOHHBIX CUC-
Tem

A.12.1.1 AHanus un nogpo6-
HOoe U3noxeHne TpeboBaHuii 6e-
30MacHOCTH

A.12.2 MpaBunbHas  obpa-
60TKa [JaHHbIX B NPUKNAAHbIX
nporpamMmax

A.12.2.1 MopTBEpXaeHne
NpPaBUIbHOCTU BXOAHbIX AaHHbIX

A.12.2.2 YnpaBneHue
peHHelt 06paboTKoi

BHYT-

A.12.2.3 LenoctHocTb co06-
LLeHWIA

A.12.2.4 MopTBEpPXAeHNe
NpaBWIbHOCTA  BbIXOAHBLIX [AaH-
HbIX

A.12.3 Kpuntorpaduyeckne
cpefcTBa KOHTpoONs

A.12.3.1 Monutuka wCNosb-
30BaHusA KpunTorpaduyecknx
cpeacTB KOHTpoOns

A.12.3.2 Pacnpegenexue
Knouei

OpraHusa-
LIMOHHbIIA
KOHTPO/Tb

TexHnuec-
KNI KOHT-
ponb

Vicnbitanve  BusyanbHas

CUCTEMbI

Bo3moxHo

Bo3MOXHO

PekomeH-
ayeTtcsa

B03MOXHO

BO3MOXHO

B0o3MOXHO

Bo3MOXHO

PekomeH-
ayeTtcs

FOCT P NCO/M3K 2700&—2008

npoBepka

PyKOBOACTBO MO aHa/M3y ayavTta

PykoBogCcTBa Mo paspaboTke
nporpaMmmMHoro obecneyeHus,
TecTMpoBaHue nporpaMMmHbIX
CPefCcTB; NOATBEPAUTL B BbIGOP-
ke 6U3HEC-NPUNOXEHUA, UTO cpes-
cTBa KOHTpOns, Tpebytowmecs
nosib3oBaTenIsiM, CyLecTBYIOT Ha
npakTuke

MpyHUUnbl  pa3paboTku npo-
rpaMMHbIX CPeAcTB, TecTupoBa-
HUe NPOrpamMmMHbIX CPEACTB; Nof-
TBEPAMTL B BbIGOPKE BGM3HEC-Npu-
NOXEHUA. 4To Tpebytlmecst no-
Nnb30BaTeNAM CpeacTBa KOHTPO-
NSt CYLLECTBYIOT Ha NpakTuke

PykoBogctBa nmo paspaboTke
nporpammMHoOro obecneyeHus,
TecTupoBaHue nporpaMMHbIX
cpefcTs, NOATBEPAUTL B BblGOP-
Ke BU3HEC-NPUOXEHWIA, YTO cpea-
cTBa KOHTponsa, Tpebyowmnecs
nonb3oBaTenam, CyLecTBYIOT Ha
npakTmke

MpoBepuTb Takke BHe[peHue
NOUTUKK, TAe 3TO HeOﬁXO,Cl'VIMO
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Mpogomkexne Taénuubl D.1

OpraHusa-
LIVIOHHBIiA
KOHTPO/b

Mepeb! ynpasnieHst B NPUIoXKeHnn A
MNCO/M3K 27001:2005

A.12.4 Be3onacHoCcTb  cuC-
TeMHbIX halinos

A.12.41 KoHTponb cuUcTem- X
HOro nporpammHoro ob6ecneve-
HuA

A.12.4.2 3awuTa gaHHbIX UC- X
nbITAHUIA cucTeMbl

A.12.4.3 KoHTposb gocTyna K X
KOAY MCTOYHMKA NnporpamMmbl

A.12.5 ObecneuyeHne 6e3o-
nacHoCTV B npoueccax paspabor-
KV ¥ NoAAepXKn

A.12.5.1 Tpouenypbl KOHTPO- X
NA N3MeHeHui

A.12.5.2 TexHuyeckas npo- X
Bepka NpuIoXeHuii nocne nsme-
HEHW B onepaLuoHHOl cnucteme

A.12.5.3 OrpaHuyeHus no us- X
MEHEHUSAIM B NPOrpamMmMHbIX nake-
Tax

A.12.5.4 YTeuka uHopma- X
Lmu

A.12.5.5 Pa3spaboTka  npo- X
rpamMMHOro o6ecneyeHunst ayTcop-
cuHra

A.12.6 YnpaBneHne TexHu-
UEeCKOW yA3BUMOCTbIO

A.12.6.1 KOHTpO/Nb  TeXHU- X
Yyeckux ysisBuMocTelt

A.13 MeHeXMeHT UHLUAEH-
TOB MHpOpMaLMOHHO 6e3onac-
HOCTU

A.13.1 CocTaBneHune oT4e-
TOB O COObITUSIX, CBSAI3AHHbIX C
MB. n cnabbix mecTax

A.13.1.1 CocTtaBneHue oT4e- X
TOB 0 COObITUAX, CBSI3AHHbIX C VIB

A.13.1.2 CocTaBneHue otye- X
TOB 0 cnabbix mectax 6esonac-
HOCTHU

A.13.2 MeHefKMeHT  WHUMK-
AeHToB UB 1 ynydweHnii

A.13.2.1 O6sa3aHHOCTK " X
npoueaypsbl

A.13.2.2 WN3BneueHve ypokos X
13 nHungextos b

A.13.2.3 C60p AaHHbIX X
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TexHuuec-
o VcnbitaHne  BusyanbHas
KU KOHT- PykoBOACTBO No aHa T
CUCTEMbI nposepka Y A a3y ayanTa
ponb
X Bo3MoXxHO
X Bo3moxHO X
X Pekomen-
ayetca
X Bo3MoXxHO HewussecTHble ycnyru
X PekomeH- PacnpegeneHue natuei
ayetcs



MpogomkeHne Tabnuubl D. 1

Mepb! ynpasneHvst B NpuioxeHun J1
MNCO/M3K 27001:2005

A.14 YnpasneHue
pbIBHOCTbIO 6U3Heca

Henpe-

A.14.1 AcnekTbl Vb ynpasne-
HUA HenpepbIBHOCTbIO 6GU3Heca

A.14.1.1 BkniwouveHune 6e30-
nacHOCTV B Npouecc ynpaBneHus
HenpepbIBHOCTbIO GU3Heca

A.14.1.2 ObGecneyeHne He-
npepbIBHOCTU GM3Heca 1 oueHka
pricka

A.14.1.3 PaspaboTka u pea-
nn3auus N1aHoB HeNnpepbIBHOCTU
6usHeca, Bknwvas b

A.14.1.4 OcHoBa nnaHupo-
BaHUA HENpepbIBHOCTN GU3Heca

A.14.1.5 TecTtupoBaHue noa-
AepXaHns 1 MOBTOPHON OLeHKM
NnaaHoB HenpepbIBHOCTN 6U3Heca

A.15 CooTBeTcTBUE

A.15.1 CooTBeTCcTBME NpaBo-
BbIM Tpe60BaHUAM

A.15.1.1 OnpepenexHne npu-
MEHMMOTO0 3aKoHojaTeNbCTBa

A.15.1.2 lMpaBa Ha WHTEN-
nekTyanbHyl0 CO6CTBEHHOCTb

A.15.1.3 3awwmrta
TOB opraHusauun

[LOKyMEH-

A.15.1.4 3awmTta f[aHHbIX 1
obecneyeHve KoHuAeHumanb-
HOCTU NINYHON MHGopMaLmm

A.15.1.5 MpepgoTBpallyeHne
HENpaBU/ILHOTO  UCMO/b30BaHNSA

cpeacTs 06paboTkm  MHGopMma-
umn

A.15.1.6 PerynupoBaHue
KpunTorpaguuecknx cpefcTs
KOHTpONs

A.15.2 CooTtBeTcTBME MNOMU-
TMKam 1 cTaHgapTam 6e3onac-
HOCTM U TexXHW4Yeckoe COOTBeT-
cTBMe

A.15.2.1 CootBeTcTBME MNO-
NUTUKaM U cTaHgapTam 6esonac-
HOCTH

OpraHuza-
LIMOHHBIIA
KOHTPO/b

TexHuuec-
KAV KOHT- cMCTEMbI
porb
X B03MOXHO
X Bo3moxHO
X Bo3moxHo

Vicnbitanve  BusyanbHas
nposepka

X

FOCT P NCO/M3K 2700&—2008

PyKOBOACTBO MO aHa/M3y ayavTta

MpoToKo/bl aHanusa co CcTo-
POHbI PYKOBOACTBA

WHcnekunss o6bektoB  Ans
BOCCTAHOB/eHUst nocne  6ep-
CTBUSA. YAANEHHOCTb O6BLEKTOB
[NA BOCCTAHOBNEHUA nocne 6ea-
CTBWS B COOTBETCTBUMW C OLLEHKOIA
pvcka N NPUMEHUMbIMY NPaBOBbI-
Mu/perynupyowmumm TpeboBaHm-
AMU
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OkoH4aHue Tabnuubl D.1

Mepb! ynpasneHust B NpUIoxeHnn A OU'%aLHHVSS'
MCO/M3K 27001:2005 KOHTPOTTb
A.15.2.2 TpoBepka  TeXHU- X
YeCcKoro COOTBETCTBUSA
A.15.3 PaccmoTpeHue ayau-
Ta MHPOPMALMOHHbIX CUCTEM
A.15.3.1 CpepctBa KOHTpO/A X
ayanTa WHOPMAaLMOHHBIX CuC-
Tem
A.15.3.2 3awuta VHCTpPY- X

MeHTa/bHbIX CPeACTB ayauTa WH-
opMaLMOHHbIX CUCTEM
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TexHuuec-

oo Ve
posb
X
X Bo3MOXHO

BuzyasnbHas
nposepka

PyKOBOACTBO N0 aHanM3y ayavta

OuEeHNTb NpoLiecc 1 JON0HU-
TesIbHble AaHHble
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Mpunoxexve E
(o6sa3aTenbHoe)

CBefleHNs 0 COOTBETCTBUM HaLMOHaNbHbIX CTaHAApTOB Poccuiickoii ®epepanmm cChiIOYHbIM

Ta6bnuya EI1

O603Ha4YeHNe CCbII0UYHOro CreneHb

MeX/IyHapoAHOro cTaHaapTa COOTBETCTBUA
MCO 9000:2005 oT
MCO 9001:2008 oT
MCO/M3K 17021:2006 OT
MCO 19011:2002 oT
MNCO/M3K 27001:2005 oT

MeXAyHapoaHbIM cTaHAaapTaM

O6G03HaAYEHVE U HAMMEHOBAHWE COOTBETCTBYHOLLIETO HALMOHA/IBHOTO
cTaHgapTa

FOCT P MCO 9000—2008 Cuctembl MeHe[KMeHTa kavecTsa.
OCHOBHbl€ MOIOXEHUSI 1 CNOBapb

FOCT P MCO 9001—2008 Cuctembl MeHefKMeHTa kayectsa. Tpe-
60BaHNA

FOCT P NCO/M3K 17021—2008 OueHka cooTeBeTcTBUA TpeboBa-
HUA K opraHam, NMpPoBOAAWMUM ayauT u cepTudukaunuio cuctem me-
HeKMeHTa

FOCT P MCO 19011—2003 PykoBOAsALlINE yKa3aHUA MO ayguTy cuc-
TeEM MeHe[XXMeHTa KayecTBa W/WAKM CUCTeM IKOMOTMYECKOro MeHeq-
XMeHTa

FOCT P NCO/M3K 27001—2006 WHopmMaLMOHHAsA TEXHOMOTus.
MeTogabl 1 cpeacTBa obecneyveHns 6esonacHocT. CUCTEMbI MeHea-
XMeHTa UHhopmaunoHHol 6es3onacHocTn. TpeboBaHUs

NMpumeyvaHne —B HaCTOﬂU.l,eVI Ta6l'IVILl,e ncnonb3oBaHo cnejgyrwuiee ycaioBHoe 0603HayYeHVe CTeENEHN COOTBET-

CTBUSI CTAHAAPTOB:
- IOT — ngeHTnYHbIe CcTaHJapThbl.
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