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Mpegucnoeue

1 NoOroToBNEH  OHwecTaoM ©  OMPAHWYeHHOR  OTRETCTBEHHOCTRK  allMdiopMaumMoHHo-
AHAMNWTHHECKHMHA BEYHCIWTENEHBIA UeHTps (D00 «MABL) v OBWecTROM © OFpaHHYEHHOHE OTRETCTREHHD-
TG aHayduo-npodaaogeTeesHan upra «Kpuctanne (OO0 «HMD sKpyictanns) va ocHope coboTREHHOMND
AYTEHTAYHOrD NEQERCAa HA PYCCKMI Akl CTAHAAPTA, YKAIAHHOrS B NyHkTe 4

2 BHECEH TexHr4eckHm ESMATETOM No cTasgapTuiaudy TH 22 « MHDopma g ioHHBIE TEXHONOTHA:

3 ¥YTBEFOEH W BEEOEH B JEVMCTBWE Mpukaom TeiepansHoro areHTCTEA Mo TEXHAYECKOMY pé-
MYAROBAHMES 1 MeTponoriy oT 16 cexdTadps 2014 r. Me 1084-c1

4 HacTOAWMA CTAHZADT WOSHTHYEH MEkOyHaApogHOMY cTandapTy WMCOMEK 27012:2012 «Wudeopra-
UsoMHaA TexHonords. Metoge ofecnededua BeacnacHocTd. PYKOROOCTED MO COBMECTHOMY MCNONLIOBA-
Ko cTavgapTos MCO/M3EK 27001 w MCOMSK 20000-1 (ISOAEC 2701 322012 «Information technology —
Security techniques — Guidance on the integrated implementation of ISSAEC 27001 and ISOMNEC 20000-
tE)E

HauMe opaHde HACTOAWETD CTAHOARTA WIMEHEHD OTHOCUTENEHE HAKMEHOBAMUA YEATAMHOID MERT Y-
HADOAHOIS CTandapTa ANA Ngdeegeda B cooTeeTcTare ¢ MOCT 1.5 (NyHsT 3.5).

Mpu NPUMEHEHKE HACTOAWEND CTAKIADRTA PEKOMEHOYETCA MCNONEIOBATE BMECTD CORUIOHHED MENTY-
HAPOAHLIX CTAHAARTOR COOTRETCTBWVIOWME MM HALUMOHANEHLIE CTAMOADTE PoccHicknd Depepauud, ceeng-
HAA O KOTOPLE NPUEEOEHE B OOMONHHTENEHOM NRMNGKEHRE 04

> BBENEH BMNEPBLIE

Mpaeuna NOUMEeMNSHLA HacMOAWeso cmandapma yomaroanaksl @ FOCT P 1.0—=2012 [pazden 8).
Hughopmauun off UIMeHeNUaK K Hacmodw ey cmandapmy IyBnukyemes @ exesoiH oM [0 COCMOoRHUK Ha
1 angaps mexyieso 200a) UHhoDMayLIaHHOM YKaszamene « HaluoHankqbie cmakdapmels, & ouiuanstsil
MEKCT UAMEaHERUL U MONDasor — @ BXEMECAYHOM UHDODMALUDHHOM YEazamens sHayuonanbtsie ciman-
dapmisds. B cnyYas NepecMompa (3amMeHbl] UL GMMENb! HACMoAWEas cMaddapma coomasmemeyoLgas
yeedomnenue Sydem onybnukoeano @ BNumadiiem SoLiMycke UHghopMayuaMHoeo ykazamena vHayuoxans-
Hbte cmandapmeds. COMMaemomayiowas UHbosMauua, yeedoMneHue U MeKcmbl DASMSLUaKTCA MaKke a
usghopMayuonHod cocmene obwe2o NonsIoeanul — Na chuyuanesron calime Pedepanenozo asermocm-
@a 0 MEXRUYECKOMY DESYNUD0EaHLII0 U MEMPONoZUY & cemu Mameprem (gost.ru)

E Ctannaprumdops, 2014

B Poccriickoh Ceagpaldd HACTOALWMWA CTAHZADT He MOseT BbiTh NOMNHOCTER MM HACTHYHO BOCNDO-
Hagened, THDAMWDOEAH ¥ PACNPOCTRaHEM B KAJecTRE OfMUWaneHoro Wigadwa Bea pailpeweHds Dege-
PAMNBHOMD ATEHTCTEA N0 TEXHUHECKOMY DEryNHPOBAHMIO M METDONOMHE
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FOCT P MCO/MAK 270132014
BeegeHue

MCOM3AK 27013 SN NoOroToRnNed CORMBCTHREM TEXHWYecKMM komuTeToM WMCOMASK CTK 1, M-
DODMAUUIHHER MEXHONO0SUR, NOGEOMATETOM 27, Memaodn U cpedcmea obecnevenus Bezonackocmu, B
COTPYOHMYECTEE C CORMBCTHEIM TEXHWYeCKMM EosuTaToM MCOMM3K CTK 1, Mudopdayuon+as mexkono-
2u8, NOAKCMATETOM T, Mocesmupoeanue PC2aparuHo20 00aciauetia W CUcmean.

Baansmocea sk Mexay WHdopagionHoi Ge30nacHocTR0 W MEHETHRMEHTOM YCMYyT SENASTCA HACTONBED
TECHOH, 4YTO  MHOTHE  OQTAHKIAUMKA  YHE  OCO3HANK  Berogkl  NpdsMeHesds oboux  cTadgapToa:
WCOMSBK 27001 — anA obecnededda e opsaudoRHod GeacnackocTd i MCOMIK 200001 — ans me-
HEEEMEHTa Yoy, O0sI4H0 ODradn3agkus CoREpWSHCTEYET MEeTods CEORH paBoTel ANA COOTRETCTEWA TREe-
GoRaHMANM OOHOMD CTAHGAPTA, a 3aTeM NPOoS0SKT JanbHedlle CoBepUeHcTE0BaHME, YTobkl CoOOTBETCTRO-
8aTe TpeboBaHHAM OPYroro cTauaapTa.

Peanuiauus dHTErpUponaHHol CUCTEME! MEHELEMEHTA, YU TLIBANLEN HE TONLKD NPEJ0CTABNASMBIE
YOIYTH, HO TAKKE W 3AWMNTY MHDOPMALKOHHEY AKTHEOR, 0AET PAS BeIfoL. 3TH BLIods MOMHO NOMYYHTE
HEZABMCHMO OT TOM, BROOATCA NH CTAHLADTEl NOCAER0BATENEHO WK HX BRSO B OCACTBUE NPOMCKOOMT O-
HOBDEMEHHD. B YAcTHOCTH, MEHEOMMEHT W ODFAHWIALUMOHHEE NDOUBCCE MOTYT NOMYYHTE BeIMOOY M3 CX00-
CTE2 CTAHMOAPTOR W WX oDWME Lenei.

OCHOBHEE BRMgL COBMECTHOND BESOEHHA B JERCTAME ITHX CTAHOAPTOE!

a) YRepeHHOCTE BHYTPEHHHX WK BHELLHWE KNHeHTos SPraHMaansy B abdekTHaHEE 1 BesonacHbx yo-
NyTax;

b} Sonee HWIKAR CTOMMOCTE WHTEMPHUDORAHMON NDOrpaMMsl OBYE NPOSETOE, B KOTOROW OOCTHMEHHA
MEHELEMERTA YCNYT W MHDOPMALMOHHON BEI0NACHOCTH ABNAKTCA YACTEK CTRATEMMN ODraHMIALNA,

C) YMEHEWLESHKE BPEMERK PEANMIALMK 38 CHeT MHTEerpUPoBaHHCeK paspadoTiw npodeccos, oblwwx onA
OD0KK CTAHOADTOR,

4} yeTpadeHne HeHysHoro aybnuposanus,

£) NydLLes NOHKMAHKE NERCOHANDM, OTBEYANILKM 33 MEHSIKMENHT YonyT U obecnedenne GeasnacHo-
CTH, TOYEE IPSHWUA OpYT Opyra;

f} opravKsaunK, Npowenwer cepTipukaumo no MCOM 3K 27001, HamMHOro NerdYe BeiNcnHaTe Tpebo-
gaHdA no obecnedyere MHdopMadKoHHoR GesonacHocTy nogpaagena 6.6 WCO/MZK 20000-1:2011. no-
CEOMNsKY 0ba CTAHOAPTa DONonHRT Tpeloaanus apyr gpyra.

Hactoawmin  craHgapt ocHoBAH  Ha  onyDndeocpadHesx  pepcurRx  oboux  cTamgapTom, T.e.
HMCOM3K 27001:2005 v WCOMIIK 20000-1:2011.

HacToAWwMiA cTandapy nNgegHaIdadyed Ona MCnonbICEaHUd MAUaMy, IH30WMMKY coaemianye obous
crasnapToe (MCOMMIK 27001 v MCO/MIEK 200001}, 00HOrD W3 HAX MM He 3HERCLMMH HIA TOrO, H4 Gpyroro
CTaHdapTa.

MNpeanonaragTod, YTO BCEM YUTATENAM OOCTYNHEL JKISMNNAPE 080Uy cTangapToa. MoaTomy HacToR-
LWHA CTaHAapT He BOCIQOWMIBOOMT YacTd HM OOHOMD M3 CTAHJARTOR. TIKHE OH HE ONWMCLIBAEST NONHCCTEKD
BOE YacTH Kawgore cTtadgapta. MNogpobso onUckEa0TCA TONBKD TE Y3ACTH, B KOTODEX NpeaMeTs oboymae-
HH{A COBNAOAKT.

HacToAwwi cTaunapT He 0a8T PEKoMEMOALKE, CRAIAMHEY C PATHEIMA NPABOBLIMU W HODMATHEHBIMHA
AKTABMM, DETYNHMPYICWHMK DeaTeNEHOCTE QRradnIayuy Hagne. JanHese aKTel MOMYT BADLMPORATECA B 328M-
CHMOCTH OT CTRAHE! W BNWATE HA NNAHWDOBAHWE CUCTEMEl MEHEAKMEHTA ODTAHMIALNNA.
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HAULWMOHANBHBIA CTAHOAPT POCCMWCKOW DEOQOEPAUMMK

HHpopMaLWoHHaRA TEXHONOTWA
METOOkEI W CPEOCTBA OEECNEYEHWA BE3ONACHOCTH

PyxoeroacTEO NO COBMECTHOMY HCNONLIOBAHHIY CTAHOAPTOD
HCOM3K 27001 v MCO/M3IK 200001

Information technology. Security technigues.
Guidance on the integrated implementation of ISVEC 27001 and ISOEC 20000-1

[ara eeeneHKA — 201 5—08—01

1 OBbnacTb NnpUMeHEHMUA

HacToawmiz  craHfapT  nNpegocTaRnAcT PYKOBOOCTBO MO COBMECTHOMY  MCNONm3I08aHdio
WCOMM3IK 27001 v MCOM 3K 200001 ans opraidsaudi, nNaHdupyiowMx;

aj peanwaceate MCOMIK 27001, korga cTadaapT WMCOOMSEK 20000-1 ywe npuHAaT, Wi sacbopoT;

b} peanyaceaTe 0OHOEDEMEHHD 08a cTangapTa: MCOMIK 27001 1 MCOMIK 20000-1;

c} OOBEOUHHTE CYLWECTEYIIWME CHCTEMEL MeHegsMenTa B cootaeTcTerd < WCOM3K 27001 w»
MCOMMIK 20000-1.

HacToawmiz  cTaHOapT  COCPEACTOMEH  HCHMYHTENLHO  HA  COBMECTHOM  WCNONL3sBaHWK
MCO/MIK 27001 o MCOM K 200001,

Ha npartike MCOMMAK 27001 1 MCOM 3K 20000-1 MoryT GbiTe TAKEE WHTErPUPOBaHE B ADYIHE CHC-
TEMBl MEHEDKMEHTS, NPEOCTABNEHHBIE, HaNpHUKMep, B MCO 9001 » MCO 14001,

2 HopMaTHBEHbIE CCLINKK

B HAacTORWEM CTAHOAPTE HCNONbIOBAHE HODMATHEHLIE CCBINKM Ha chnedysouke cTadjaptel. Qna ga-
THROBAHHBEX JOKYMEHTOR MCMONBAYIOT TONLKO YEASAHHoE WigaHde. [dNs HegaTUPoBaAHHBIK JOKYMEHTOR He-
MOMNBIYVIOT CAMOE NOCNEIHEE KIOAHWE CCbINOYHOMD JOKYVMEHTA (O YHETOM BOEX B0 HIMEHEHMA).

MICOMEE 20000-1:2011 MrdopsauxonHan Texsonoria. MesegmMent yonyr. TpeboBanna £ cHoTEmME
MeHeDHMeHTa yonyr (ISOVEC 20000-1:2011, Information technology = Service management — Service
management system requirements)

MCOIMBK 27000:2009" MudopMauguosHan TexHonondd. Metogsl ¥ cpegcTea ofecnedequs Geaonac-
HOCTIH. CHCTEMBl  MEHBIKMEHTa  AHQOpMaUMOMHOKR  SezonacHocTi.  O830p W TEPMHHONOIAR
(ISOJEC 27000:2009, Information technology — Secunty techniques — Information security management
systams — Overview and vocabulary)

" MCOMBK 27000:2008 1ameHeH Ha MCOIMIK 27000:2014. OpHake onA ogHosHasHom cobrogesua Tpebosa-
HWHA HECTORWErS CTEHOANTE, BeIPAMEHHOND B JATHPOBSHHOA CobINKE, PEKOMEHIYETCR WENONEI0EETE TONBKD YHAZAHHDE
B 3TOM COLIME M3OAHNE.

Hznauwe otmunaneHog
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HCOM3IK 27001:2005" MudopsmaunonHan TexHonoria. MeToas v cpeacTea ofecnedeHna Gesonac-
HOCTH. CHCTEMBl MEHEOMNMEHTE HHDODMaLWOHHDHE besonacHocTd, Tpebosadua (ISOVIEC 27001:2005, In-
formation technology — Security technigues - Information security management systems - Requirements)

3 TepMuHbI, onpeaeneHns H COKPaLLEHWA

B HAcTOALEM CTAHOAPTE NPHMEHeHsl Tepsibel no MCOMEK 270002009 1 MCOM 3K 20000-1:2011.
B HacToAlWwes CTAHAADTE NpHMEHEHE CREOYIOWWEe COoORpAaLLaHHA;

CMWE  cucTema meHedsMeHTa WMdopMaduoMHol GesonackocTi {information security management sys.
tem = 1SM3) (na MCOMISK 27001),

ChY CHCTEME MEHBLMMENTS YoMyT [Service management systerm — SMEB) (ua MCOIMIE 20000-1).

B npunosestk A HACTOAWETD CTAH4apTa NpHEEOeHs cpapHenne codepwadHs PVICOMIIK 270012005
W HCOMIIK 20000-1:2011 Ha ypoBHE CTRYETYDHLIX INEMEHTOR.
B npynowerin B HacToswers cTaugagTa NpUMeeqens CpaaHerng TegmMHHoR!
- onpegengiiey B HCOMAIEK 270002009, aanaowesca rmoccapuen ans WCOOMSK 27001 2005;
- MCnonsaoaaddex 8 VCOMMIK 27001
- ONPEgeneHHsE HNH BCNoNeE30BaHHslX B VICOMSK 20000-1:2011.

4 Obaop NCOIM3K 27001 n MCO/M3K 20000-1

4.1 NonvMaxHue craigapTos

MNpesoe Jes NNAHWDCEATE MHTETDHPOBAHHYKD CHCTEMY MEHBOAMMEHTA, CRrAHWIaLMY CReayeT QoCTHYE
NoNHOro  NOHAMadKs  XapakTepHex  ocobesHocTel, cxogoTe o paanwdwd MCOMSE 27001 w
WCOMEK 20000-1. 3T No3gonseT onTAMAIMpoBaTE BREMA W PECYPCRl, DOCTYNHLIE ONS peankaaddu. B
4.2 - 4.4 yacToAWero cTaH0aAPTa NPaacTAane s GCHOBMEIE KOMUENLWA, NEXaLLKe B ocHose oboux cTaKMaap-
TOR, HO WY HE CREAYET WCNONLI0RATE BAAMEH JBTANBHOM PACCMOTPEHHA YKAIAHHEX CTAKOADTOR.

4.2 Konugenumn WCOMIK 27001

MCOM 3K 27001 npeoctasnAeT MOLEeNs ONA YCTAHORMNEHHS, DEanNCIauMd, IKCNMYATIALUWK, MOHHTO-
peHra, NPpoBepEd, NOOOEREEN W COBEPWEHCTECEAHMA CMWE, woenoneayemon NS 3AWWTE MM OpMaLmMoH-
HblX akTHece. MHDODMauHMoHHBIE SETHELl OXBATEEIWT HHDOopMauMs moboro Bdoa, xpaddMyio 8 moboi
driophe W MCNoNLIYEM YD ONA N0SERR Lened Opradssauii MNK B ee Dameax.

Ona oocTHwEHHS COrnaccaadHocT ¢ MCOIM3K 27001 opradyiauma OoN#Ha peandaosates CMWE wa
CCHOBE NPOUSCCa CUEHEW PHUCKA, ST006I ONpEZENWTE DHCKW MHpODMALKMOHHEY akTHBECE. KakKk 4acTe aTol pa-
GOTE, OPraHWIaUuMa QONMHa COenate Bulbop, peEankioBaTe, NPOBECTA MOHWTORHMHN W NDCBEPWUTE DazH000-
pAZHEE MEDL ANA CCYLWECTENEHKA MEHELEMEHTA ITHX DHCKOB. 3TH MEDLI MIBECTHEI KAK MEDL 1K CPECTRA
KOHTRONA B YNpapneqds. COpraddiagud HeoSxodumme onpegenaTe JonyCTHMBIE YROBHK DHCES, yYWThIBaA
TpefoBadda GUaHeca H HAMNAraeMels BHeWHWe TpeGoBaHHA. MpUMepamy HANArasMe BHeHWE Tpeboaa-
HWi RENAKTCA JI3KOHOOATENEHEIE ¥ HORMATABHBIE TPEGORAHKA MK JoroBopHBE 0BAIATENLCTEA.

HMCOM 3K 27001 npegraisayen Ana MCNoNsIcaadua opradusauwein nobore snga 1u BenyYrHi.

4.3 Konuenuwd MCO/M3K 200001

HMCOM 3K 200001 npegHaiHaded ana NpMeHedis opradviaguami Wi SacTRME OpraddaauMi, me-
NOMEIYHILME MW NPEOOCTABNSOWIG Yonyrv. 310 Ao0asnaeT IHa4YMMOCTH, KaK KIMEHTY, Tak U NOCTAELLMEY
YonyT. TEM HE MEHEES, BCS NPOUECCH, OXEATHBAGEMEE CTAHOAPTOM, KOHTDOMNADYIOTCA NOCTABLWMKOM YOy, |
TONBKD NOCTABWAE YCNyr MOoMeT Zo0uTecA cooTeeTcTerA WCO/MEK 20000-1. CrangapT B Nnepeyk osepei

" ACOIMEE 270072005 3amensd Ha WCOM3K 270012013, Onuako QN8 0H0SHSHHORD CoBrogeHns Tpetoea-
HHIA HECTOALLEND CTHHOADTE. BRIDEMEHHIID B QATHPOSEHHON COBINKE, PEKDMEHOYETCA HONONBIOBATE TONLKD YRAISHHOE
B 3TOH CObIFIKE HAJEHHE.

2
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HaueneH Ha oBecneseHHe YESPEHHOCTA B TOM, 4TO0 YCMyrH yooeneTeopAwT Tpebosadwan no oBcnywuea-
HIKD W ODECNEYHMBaT BeIMOOY, K35 ONA KNHEHTa, Tak W ANS NOCTABLMER YCnyT.

MeHeasManT Yoryr yNpasnaAeT W KOHTPOMNWEYET ASATENBHOCTH M DeCcYpchl NOCTABLWMES YGNYT NEW
NPOEKTARCEAHIAY, paipaboTre, passdTHK, NDEZOCTARNERWA W COREDILSHCTEOERHAN YONYT © LENBK BbINon-
HEHHA TReDoaauKA K YoNyram, cormacoBadiby 0 CEOMM KNAEHTORMaMM].

Ona peinonHequa TpefoBaHHA 3TOMC CTAaHGapTa NOCTABWMKEOM YonyT gomnsed DblTe peanwiceal pag
OMpEOEneHHBER NPOLSCEos MEHEMMENTa Yvonyr. OHK BENI0YAKT, Cpaad NPOYEero, MEHEIHMEHT WHUMOEH-
TOB, MEHEOMMEHT HIMEBHEHWHA M MeHeLEMeHT npobnes. MedegwmeHT HHPOpMaLMoOHHDN Be30NacHoCTK
CHWMTABTCA CAHAM M3 NpOUECCoR MeseammenTa yomyr WCOM3IK 200001,

WSS 200001 pmoeT BbiTe HCNOMEIOBaH ODTaMAIaLMeHA NGO BALA W BEMASAHI.

4.4 CXoAcTEa W PAINKYMA

MaHeOuMEHT YEIYT ¥ MEHETEMEHT WHDOPMALKOHHOR BeaonacHocTd YacTo paccMaToMERIaT Tak, Gya-
TO OHH HE CEAJAHL W JaMe HE IABMCHML OOMH OT 4DYroro. ¥ Ccnosuei TAKoro pasgensHun ABNASTCA TO, 4TO
MEHEDKMERT YCIyT, BECCNopHD, MOEET HMETh OTHOWEMHE K 3K TABHOCTIA W peHTalensHOCTI, TOMOa Kak
MEHEDKMERT MHDOPMALKOHHONR BEI0NACHOCTH YacTo He PACCMaTPUBABTCA KAk OCcHOBa Ana ddhekTHaHnoro
OKa3aMKA yonyr. B peayneTaTte MEHEHKMENT YCOYr YacTo peandqayetcs B Nepey oyepedk. OoHako, sak
MOK3IAH0 HA PUCYMEE 1, MHOMME LENM yNPABNeHMA, 3 TI0Ke Mepbl M COEQCTEA KOHTROMA W YNPARNEHHA M3
npunoxedus & MCOMIK 270012005, Takke Bmodeds B TpeGoBaHWA  MEHeZ#MEHTa  yonyr K3
MCO/M3K 20000-1.

CocpogoToNEHME Ha

HHEOpEAL B HH L CocpogaTouaHHe Ha

aKTHBAX yenyrax
Opranm3auma
CneusdMea COBMBETHE MENONL3IYEMBIE YACTH Cneuvdka
HMCOMM 3K 27001 [HEROTORLIE COBMNBNEHWA, HEKOTODEIS GTNHYKHA) MEOM 3K 200001
- Knaccsdmiayna - MeHELHMEHT BOSMOAHOCTER | - ¥NP3BNEHWE PECYPCEME - BHAHETADOBAHHE W YHET
MeOpMALMA MEHSO#MEHT WIAREHEH WA - DUSHKA prCxa YOOy
- MeHeHMEHT - ¥npasneHse koHpHyREL@ed | - FonK v olasaHsocTr - MeHEIHMEHT BEN0ER:
MHDODMAUMOHHE || - MeHegxMesT 3anpocea yemyT | - MeHegsMeHT GTHOLEHUA
BETHECE W MEHEQHMEHT HHLUWOEHTOE MO PMAUMGHHDA - PazpafioTka « nepexog #3
- MeHeg#reHT npolinen Ge3nmacHOCTY HOBHE # WiMEHUBWMECH
- MeHEQHMEHT BRINYCKE W - MEHELHMEHT HENDEDEIBHOCTH YOOYTM
BHEOREHHA M OOCTYMHOCTE YENyT - MeHegHMEHT YpoasR
- MEHELHMEHT NOCTAELLHKGE yonyr
Ofise HACTH [MOSHTHYHbIE B 0BOME CTAHZApTAR)
- MoCTOAHMDE COBBQWEHCTEOBAHME - Letkn FOCA
- MNpEECE0E HOPMETHEHDE COOTEETCTEMRE - DydeHwe W ofecnedarne OCEEQOMIBEHHOLTH
- NPoBOAMMER DYKOBOOCTEORM NPOBEDES - MlE HEZHMEHT QOKYMEHTALHM

PucyHor 1 — CpasHedne soHuenudin MCOMIK 27007 v MCOM3E 200001

CuearaHs, YT MEHESHMEHT MHEODMAUHMOHHOK DEa0NacHOCTH W MEHEIHMENT YCMYT pacchMaTpueanT
OHEHE NOXOMAE NPOUESCeR ¥ ASATENBHOCTH, JaMe HECMOTPA HA TO, 4TO OOHA CHCTEMA MEHEIHMEHTA BhiOe-
MAET HEKOTOpEIE OeTamnd Donbwe dem gpyran. JononHATeNsHyIo WHROEMALKKD CM. B NEWNOHEHRK & Ha-
cToAlero cTaHgapTa. Mpr paboTe ¢ ABYMA CTAHOARTAMKE HESDXOOMMO NOHKUMATE, 4T0 OHKW DAANMHATER Mo
HEKOTODLIM ACNEETamM. Hanpukep, X 0BNacTi QeRcTEMA DainHd-HE, M. 2.2 HACTORLLErD cTadgapTa. K TomMy
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We y Hix pazdee uend. MCOMSK 20000-1 npeguasHaded onAa obecnedys i YESPEHHOCTH B TOM, Y4TO Op-
raMM3auMda NpegocTasnAeT 3PDEerTHEHBE Yonyrd, Torga wax MCO/MIK 27001 npegHazHaqdes ona Toro,
YTofkl O8Te BOAMBKHOCTE ORFEHAIALHY OCYLUECTRENATE MEHEDMMEHT pHCK MHDCEMALWOHHOR BeacnacHo-
CTH W NDEACTERALLATE HHUMASHTE DEIonacHooTH,

5 MNogxoabl K COBMECTHOMY MCNONLIOBAHHID

5.1 O6uwan wHpopMaL A

Opradnaaums, nnasdpyowas peanvagagig MCOMMSK 27001 w WCOM3IK 200001, MoseT HaxoguTe-
CR B OOHOM K3 TREX COCTORAHKMIA
- CYLLECTBYIOT COBMECTHRIE COMMAWEHRA NO MEHEDTHMEHTY, ROTOPBIE OXBATLIBANT M MEHETHMEHT WHgOop-
MALUACHHON SRI0NAcHOCTH W MEHBOMMEHT Yonyr (DOopManEHe CHCTEME! MEHEEHMEHTA MOTYT TAKKE Gy e-
CTROBETE ANA ADYTHX 0GNacTel, HANPHMED, MEHEIRMEHT Ka4ecTeal,
= CYLWECTEBYET CUCTEMa MEHEQHMEHTA, OCHOBAMHAA HA OOHOM K3 CTAHOAPTOB,
- CYIUECTEYIOT OTAENEHEE CHCTEMbE MEHEEMENTS, OCHOBAHHLIE Ha CBOMX CTAHOARTAX, HO OHM HE WHTEMDH-
poBakbl,

Oprasdaausa, NNaHBpyWAas peanvsausio HTEMPHPOBAHHCR CHOTEME MEHEANMEHTA, O0MEHA YdM-
TeIBETE, N3 KPARHER MERE, CNEOYRWLLSe.

a) apyrykd, Ve WCNoNBEIYEMYID CHoTeMY(BI) MEHSIHMEHTa (HANDPHMED, CHCTEMY MEHEZHMEHTA Kade-
cTeal;

b} Boe yonyrd, NPoUeccal K HE B3AWMMOSABHCHMOCTH B KOHTEKETE HHTEMPHDOBAHHONR CHOTEMEB! MEHEOH-
BAEHTA,

) aneseHTEl KEsOoro CTaqgapTa, KOTORbIE MOryT BeiTe CObEOMHEHLI, K TO, KAKKM OGQAI0M OHK MOYT
GblTe ODbEOHHEHE,

d) anemMedTR, KOTODRIE O0MMHLl OCTATECA PATBEOAHHEHHEBIMA!

£} BINHAHHE HHTEMDHPOBAHHOR CHCTEME! MEHELRMEHTA HA KNAEHTOR, NOCTABLMEOSE ¥ ADYIWE CTODOHE,

f} BAMAHWE HE MCNONBAYEM YK TEXHONOTHI,

Q) BNHMAHWE HE YCNYTA M MEHELMMERT YCIYT AN DHCEA B OTHOWEHWK YCIyT W MEHEZHMEHTA Yoy,

i} BNYadKMe Ha WHQOPMALWOHHEYI0 SE30NACHOCTE W MEHEEMEHT WHDOPMALWOHHOR BEIonacHocTH
WK PHCEW B OTHOWEHWA HHDOPMaUMOHHONR GE3I0NACHOCTA W MEHEIMMEHTE KHRODMALWOHHOK DeaonacHo-
CTH;

i} oEpazoeam e ¥ NpoPECcCHOHANLHYIO NOJMNOTOBKY KAODOE, CEATSHHEE C© WHTEMPDHUDOBRA HHON CHOTEMOM
MEHELHMEHTA,

i) NEpEXoOHEIE ATANL KW NOCNeosaTensH0CTE JEACTEWA NO peanKaaumn.

5.2 PaccmoTpeHde 0BNacTH NpHMeHEHHA

OoHoR w3 oGnacTel, rge OTMEYasTCA CYLWECTREHHOE Danuyue Nays CTaHaapTos, ABNSeTCA ObwexT
Hx OBNACTIA NPHMEHEHHA, 3 WMEHHD, AKTHBL, NPOUWECCE W PONK, KOTODBIE OOMEEHA BKMKHYaTE CHCTEMA M-
HE#MEHTA CPraHHIayg9i.

HCOM 3K 20000-1 paccaatpdeaeT TpebopaHWA K NPOSKTHDOBEIHWID, DaIBATHK, NESOOCTARMEHHKD W
COREPLUBHCTROBAHMIO YONYT, HANPABNEHHEE HA yaoaneTeopas e Tpebopanni. 370 OCYLWECTENABTCA Yepel
COBOKVIHOCT: Npoueccol. MNoatoMy obnacTe npumeHesa MCOMIK 20000-1 oxeaTeli@aeT NpOUecchl Me-
HEEMEHTE B ORraHydaauiy W npeaoctannaemee yeryrd. Jna MCOMM3K 27001 pasHs ocyilecTEMEHUE a-
HEIWMEHTA pPHCKa HHDODMaUHOHHOHA DezonacHocTd. DENacTe npuasMesadins MCOMISK 27001 oxpateigaaT
TE INEMEHTEl 88 OeaTEeNLHOCTH, K0TOPLIE OPraHMIanMa ¥oueT JaWnT|Te. B atom oTHOWEHHWY oDnacTd npw-
MEHEHHA  OBYX  CTaHOApTOR  ONMCLIBANTCA  NOo-paadosy. B peayneTate  MOoMHe peanivacBaTh
WCOMEK 27001 gna tol we obnacti, yto 1 VICOMMIK 200001, vo MCOMIK 20000-1 He moskeT GuTh
NEAMEHEN KO BCEM ODraHMIauMK, ecny TONbED 9Ta OPraddiayuqa NoONHoCTE HE ABMASTCA NOCTABLWMKSM
WCITYT.

Takku obpaIom, HEKOTODLIE NPOUECCE, AKTHEL W POMNM B OPTaHMIALMK MOMYT BbiTE MCKNKYEH: M3 ob-
nactd  geicterAa  CMAE, paspaBotadwsol 8 cooTEeTcTEMM o WCOOWMSK 27001, Yo kacaeTch
VOIS 200001, TO OHM HE MOTYT BbiTe MCKMIOYEHSl M3 0ENACTH SERCTEWR, @SN ARNAINTCA YacTei yomny-
i |unw cnocobcTeyvioT yonyre 8 ofnactr gekctana CMY. Obnacte geictara CMWE Tamke mowet Bete on-
DESENEHS ACKMHHTENBHD YETEHMA DRIMHECKRMA TPAHALAKMK, TAEHMA K3k NeEpUMeTp Be30nacHocTH.
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B uexoTopsix crydasy ofa cTaigapta ve mMoryT OeiTe peanyiIspadel ANS BCel MNu Ja%e 4acTd aea-
TENLHACTA  Oprasulagdu.  HanpeMep, Kofga  Opradviagns He  MOMeT  OTEeYaTe  TpeboBauqaAm
MCO/M3K 200001, NOCKONBEY OHa MOMET HE YNPABNATE BCEMK NPOUSCCaMN, OCYLUECTENASMBIBIN ODYTARIA
CTOROMAMIA.

Jpraddzagna MoxeT peanuioeats CMY W CMIALE ¢ HExOTORRIM NEpEEpRITAEM PaInW4HeEx obnacTei
Mx gelcTers. Tam, roe QeATeneHoCTe HAX0OOMTCA B Npedenax oonactd npumenenta, kak MCOMISK 27001,
Tak | MCOMSEE 20000-1, ona MHTerpipoRaiioi CHCTEMEl MEHEEMEHTa CnedyeT yduTeiBaTe Tpebopanus
oBoHY CTAHOADTOR, CM. NEWUNOMEHWE A HACTOAWErD cTaHaapTa. Hecoanagexye obnacTed NpUMeHesns mMa-
WET NPHBECTH K TOMY, YTO HEKOTOPBIE YCNYTH, BENYeHHee B CMY, ByayT Mokniodedel va CMUWEB. Papubim
obpazor, M3 ChMY wmonyT CkiTe HCKMOYEHE! NPOUSccE W dyHELMKM CMHE. Hanpusep, HEKOTOPEIE ODraHiag-
UMK BeBWpaioT K peanuzadun CMAEB Toneko 4na cBOMK pabodmx B KOMMYyHHEAUHOHHEE DYHELWR Hapsay ©
TEM, HTO YONYTH N0 MEHEIEMEHTY NDPHNOMEHHA BEMoYeHe B ¥x CMY. B kadecTee aneTepHaThe CMIAE
MOWET OX¥BATLIBATE BCE YENYMM, B TO BReMA Kak CMY MoeaT OXBATHBATE TOMNBKS YENYTH ANS OTOENRHO
KMHMEHTA WK 43CTE YORYT ONA BCEX KNWEHTOE. JPradvIaliyd cnedyeT, HacxoNbks BOIMO¥HO, COrMacosaTs
OONACcTH NPHMEHEHKWE CTAHAAPTOR, YTOGR ODECNEYHTE YBEDEHHOCTE B TOM, YTO CHUCTEMBl MEeHSTKMEHTS
ROTYT BhiTh YCMEWHO MHTEMDHUDOBANE!.

Mpuawmedad e — Pyropogcteo no onpagensHa obnactw geacrern MOOGEE 20000-1 Moo HalkTH B
WMCCYMEE 20000-3.2012 o PYyROEOOCTEG ne ONpEOEEHHH obnacTe OEACTENA [t NP EHSMOGTH
WMCCMEE 20000-1 .

5.3 MNpegeapuTenkbHO MCANONLIYEMEBIE CUEHAPKHMA

5.3.1 O6wan uHopmMmaLMa

CpraHyIauna, MaHupyIiowan MHTEMDRPOBaHHYIO CHCTEMY MEHBMMERTA, MOHKET HAXO0OWTLCR B OOHOM
W3 Tpex COCTOSHWN, KAk ondcano B 5.3 .2 - 5.3 4 HacToAwers cTaugapta. Bo Bcex cny4anx B Opradnaauqmn
Gy@eT NPMMEHATLCA HECKDNLKD PAIHOBMOHOCTER MEHEDHMEHTA NPOLSCCOR, MHAYE 0HA He CMorna Bel cy-
WECTECRATE. B HAMECNe QoW ME NYHETAX JAI0TCA NPEANMEEHNE N0 DEaAnNUIanWMe ANA K000 M3 TRex Co-
CTOAHMK, TAKKE ONUCaHHLX 8 5.1 HAcToRSWErns cTadgapTa.

5.3.2 Hv o0MH K3 CTAHOAPTOE B HACTOALLGE BPEMA HE WCNONLIYETCA B KAYECTES OCHOBLI ANA
CHETEME! MEHEQMMEHTA

Nerks NpeANonoEMTE, 9T0 KOFOA M OOMH W3 CTAMJARTOR B HACTOAWES BREMA HE DEANKI0RAH, HE CYy-
WECTEYET NoNWTHAE, NROWECCOBR W NPOUSOYE W NOITOMY CHTYAUWA DaspewaeTcn Npowe. K coxaneHun, ato
HEBEOHOE NPESACTARNSHWE. ¥ OPradu3auMi. HE WMEI0WEY CHCTEM MEHEIMMENTa, OCHOBAMHLIX NWE0 Ha
WMCOM3K 27001, nuéo wa WMCOMIK 20000-1, BepoATHD, CYLWLECTEYET KaKaR-TO DalHOBWUOHOCTE CHCTEME
mMereawMenTa. Ee neodxogumo OYOeT afjanTUpoBaTe ANS AOCTHHMEHWA COOTRETCTEMA © KamOkiM 1Nk obou-
M CTAHOADTAMM.

Pewerye, Kacaoleaca NOCNeL0BATENBHOCTH DEANWIALKMKA OBYE CHCTEM MEHETEMEHTA, N0NHH0 BbiTh
OCHOBAKD HA NoTpeBMocTAX Buadeca. PeweHua sMoryT NEHHMMATECA B JaBMCHUMOCTH OT TOrs, CYWeoTayer
N EOHEVEEHTOCNOCOOHBIN MOTHE WCNONEACRAHKA OOHOTDS WKW APYrero cTadgapTa, Wk CyWecTayeT Heofh-
XOOWUMOCTE MPOOEMOHCTDUPOBATE BRINONHEHWE TReDoBaHWA agHOre WKW Apyrons CTadaapTa Ang cyllecT-
BYIOLLME MM HOBRIX KNHEHTOR.

Opyroe BamHoe peleHWe KacaeTch Toro, Dy0er N4 peanqiceadad CUCTEMA MEHEIEMEHTA, OCHOBAH-
HaA Ha OSoKK CTAMAAPTAX ¢ CAMOrD HAYANa, WNK CNeayeT PeanuaosaTe CHCTEMY MEHBIMMENTA, OCHOBAM-
My Ha OOHOM CTAHOApTE, 3 No3aHes PACLMPUTE 82, YTODE BNOYATE TpeBonadna gpyroro cradgapTa, om.
5.3.3 HacToRwWers cTasgapta. Oba cTaigapTa MoryT OeiTe PEANWIOEAHE OOHOBPEMEHHS. DOHAKD B 380M-
CHMOCTH OT OCODEHHOCTER OpradH3IauMd MoweT DeiTe Gonee yenecooDDaiHbiM Ha4aTe C© OOJHOTD CTAHOapTa,
& AATEM NPHUCTYNMTE K PEANUIALMA OpYIoro.

ITH PACCYHOSHWA NOACHAKTEA CNEOYVIOLMME CLEHADHUAMK!

a) OpradvzaumKd, KoTopad NpedocTasnaeTt yonyrk, GonMHa HadvaTe ¢ peandaauws WCOMM3IK 20000-1,
d 3ATeM, HCHOOA M3 YDOHDE, MABNEYEHHLIN K3 8M0 MOMMEHEHWA, PRCIUKPHTE CUCTEMY MEHEIMMEHTE, YHTl-
ean MCO/M3IK 27001,

D) opradvIauikd, KCNoneEIVWAR NOCTABLMEOD, B TOM Y¥CNe APYTAE CTOPOHE! ONA NOCTABKM HEKOTO=
pPhis INEMEHTOR YOMT, A0NMHa CHaYana cocpegoTodMTecs Ha MCOMMI K 20000-1. 3To npeaoctasnseTt go-
MNONHUTENEHBIE TReDOSaMKA K OPYIAM CTODOHAM, BENIOYER YNPAENEHKE NOCTABWMKAMKM. 3TO OAST BOIMON-
HOCTE NOWHMMATE DEWEHHA OTHOCHUTENEHD YNPABENEHHA NOCTARWKKAMKY W BONDCCOR YIPABNEHMA NPOoUec-
COM. 3aTEM ODTaHUIaUME OOMEHa nepedTy K MCOM3K 27001,
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C) HeGONbAA ODFaHMIALWMA MOEET COCpPEdoTOYWTRECA NMGo Wa WMCOM3EK 27001, nubo wa
VICOBSK 200001, McxXods K3 @8 YDOBHR YBEEPEHHOCTH B MEHEIEMENTE YoNyr WM MHOopMaL MoHHOMN
GE30NACHOCTH

d} KpynHas opraHdiagya, NpegocTABNAMWAR BHYTREHHKE YOyTH, JOMmMeHa yNpasnaTeE Peandialmen
KAK OQHHAM NPOexToM. ECnM aTo HeBOIMOMHD, 8l cnedyeT pasfenvTe DEanH3aums Ha 0ea napannensHsx
nognpoekTa & gameax obwel nporpamme paboT. B pameax kamooro No4npoexTa cneayeT OCylWecTanATe
DEANWAALMI MEHBQMMENRTS COMMAcHD OOHOMY CTAHOADTY M MHTEMDHPOBATE &8 C pRanMIaUMel cnedyiowens
nognpoekTa. B cnyyae esiGopa Takoro Nogxoda spadHe BamHo obecneduTs YEEDEHHOCTE B COBMECTHMOCTH
NOCEKTOR N WX paspadoTie. B peaynNeTaTe 370 MOMET NPHBOOMTE K ACNCNHUTENbHEIM HAKNAOHEIM DAGKo-
Oam W OONONHETENBHOMY DHUCKY, Tak 4TO K ITOMY CUEHAPMC cnegyeT NpWBerare TOMNsKo NpU OTCYTOTEMM
ANLTERHATHA B,

) niobaa opradWIan«a, NpUaanwas GonsWoe aHadeHde odecnede g HHOOPMALKWOHHOR Ge3onac-
HOCTH, O0MEHa cHadana peanwiosaTe CMWE, 8 cooTReTCcTEMM C TpedGoRawusmK MCOMIK 27001, Cne-
OWKILLAM  WAross, NOALEEHEA WA MHDODMALMOHHYI0 DEIoNacHocTe, J0NEHC BbiTe DACLUMpEMHE 3TOH
CHCTEMbI BEHEIHMEHTA C LENLH COOTEETCTEHA Tpebopanran WCOM3IK 20000-9.

OfpeguHersan pabodas rpynna / perynapHse COBBLAHKA B TEYEHHE BHEdDEHHA OD0HE CTaHgapToR
GyoyT cnocobcTRCEATE ODECNEYEHMD YEEDEHHOCTH B TOM, Y4To TpeGoBaHnA 0GoMy CTanQapTos cornacoaa-
Hil.

5.3.3 CywectayeT cHcTEMa MEHEQMMEHTA, YAOBNATEOPMAKOWARA TpeDoBaWMAM OOHOro M3
CTaHgapToR

Ecrnd cUCTEMA MEHEDMMEHTA YHE COOTBETCTBYET OOHOMY M3 OBYY CTAHOADTOR, TO CCHOBHOWR LWENbH
OCrHHE DeTe HHTErpaUKrs ¢ TpeboBanaMK Opyrors CTaHnapTa. 3T0 QOMHHC BeNONHATECA, HE NPKBOIA MK
K RAEHM NOTEDAM B OTHOWEHKK YoNYT MMM CNacHocTAM 4NA vedopsauroHHcd GeaonacHocT yonyr. Cadaks
CYWECTEYIOWAA CUCTEME MEHEOXMENTa JOMKHA GhiTe NOODAINENEHA HA OTOENbHEIE ANEMEHTE. 3TO Chne-
oyeT TWATeNLHS NNAHMPoBATE 3apaHdes C NDCEePHOA CYLWECTEVIOWEA JOKYMEHTALWY CIeUHANACTamM no
NoAMEHEHKK CTAHOAPTA, KOTOPRIA GYNeT BROAWMTLEA, M CNEUMAnKCTaMKM Mo NPHMEHeHH CTaHaapTa, KoTo-
DhIf yHe pEannaceasH .

Opravuaausa SorskHa HOeH THDWMUMPOBATE aTPUEYTEl YETAHOBNEHHON CHCTEME MEHEIHMENTA, BKIID-
YAKILLME, N0 MEHLLUER MEDE, CNeayiLLee:

a) obnacTe JEACTEHA,

b} cprasmaaynoxHan cTpyeTypa;

) MONKT KA,

d) geaTen:HOCTH No NNAHUDOEAHKMKD,

&) NOMHOMOYKA | OTESTCTESHHOCTIA,

) npakTYeckHe NPUeisg;

g} METOOWEH, KACAHLWMECR MEHEKMERTa DHUCKA,

h} npoueccwl,

i} npoueaypkd;

J) TEPMMHE M CNpeOeneHKs;

k) pecypoil.

ATk atpubyTe HeolxoOMMo PACCMaTRHEATE, YTODE YCTAHOBKTE, KAk WX MOEHO WCNONLICEATE B MH-
TEMDHPOBAHHOR CHCTEME MEHELEMEHTA. ECnK BeifrpasTca ABYXCTVYNEHYATER NOOX0T © NPHMEHEHWENM 00-
HOH CMCTEMBI MEHEMMERTA B KAYECTEE NEQBOA CTYIEHK, TO BTORONA CTYNEHBK ABNASTCA pEanuIauks gpy-
M CHCTeMBl MeHeIMMeHTa. D6NacTe JeHCTBNA KawO0H CTyNe i JomsHa OuTeE ONpeieneHa W cornacona-
Ha 00 Hadana sakdx-niGo QgRcTEMH No DeandIagnd.

53.4 CyWecTeyioT OTASNLHLIE CHCTEMbLI MEHSEMEHTa, YOOBRMNETROPALIME TpeaboBaHHAM
HAMO0r0o M3 CTAaHOAPTOR

ATOT NOCNEAHKE CNYYad ABMASTCA, BEEOATHD, Hawbonee CroEHbiM. OH NCACHAST S0NAcTH NpHMEHEe-
HWA  HACTOAWETS  CcTadgapTa, oM. 2.2, BOoImowHO, YT0  OpraddIadus  peandzoBana  crasgapTt
VICOMASK 27001 npesMeHdTeNsHS K ogHoid obnacTi geareneHocTid, a cTadfapt WCOMIaK 20000-1 — K
OpYToR. 3aTem OpraHr3auna MOHRET NPHHATE DEWEHWE O NPUMEHEHWA OOQHOMD WK ApyTors cTaHaapTa k Go-
mee WHPOoKDR oSnacTd QeATensHeoTH. B KakcR-TO MOMEHT BDEMEHM CHCTEME MEHEIMMaHTa BYOyT peanu-
I08LIBATLCR QNA OOHWK KB Tex we obnacrel geaTensHocTH. B KasecTee aneTepHaTHER MOMET OblTe 3anna-
HHPOBRAHO CNWAHKME OByY oBnacTeld OeRTENLHOCTH Opradvsauxia. B ogHol obnacTi JesTenbHoOCTH OprasH M-
JALMK OSMOHCTOHDYETCA COOTBETCTEME TpeGosanam MCO/MIK 27001, B TO EpeMa K3k B Apyrod obnacTu
OeRTENLHOCTH QeMOHCTPHPYETCR COOTRETCTEHE TpetopaHdAr MCO/M3K 200001
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COTNpaBHO R TOLMKSH OONMEH CTATE AHANKA, HANPABNEHHER HA OOCTHMEHWE CNeQyoLera:
a) onpedengHie i QOKYMEHTADOBAHHE CYWLECTRYIOWMY W NpegnonarasiEx obnacred geaTensHocTK,
B KOTOPLIX NPMMEHAETCA Kakdeid cTangapT, obpawan ocobos BHEMAHKE Ha WX Da3NHYHA;
b) cpaBHEHAE CYLECTEBYIOWKX CHCTEM MEHEIKMEHTA W YCTAKOBNEHKE HANWYWA MODEX BIAMMHO HE-
CORMECTHMEIX 3CNEKTOR;
C} MHUUAHPOBAHWE B3AMMOOERCTEAA NPHYACTHEE CTOPOH A0y C© Apyrom B O0ens CUCTEMAax MEHe -
MEHTA,
d) NNABHKPOBAH®E HAWMMYHWETD NOOX003 K WHTETPHDOBAHHOH CHCTEME MEHEDHMEHTA
1) HadaTe ¢ oSWero paseepHyTOrD obaopa;
2} OCYWECTENATE 0BI00 Ha DAINMHHLIX YPOBHAX Opradyiauqdyd ang qobasnedkns JeTane,
3) HANPABNATE 33MEYAHWA W NPESNoCHEHWA NHLAM C CODTBETCTEYIILLMM YDOBHEM MOMHOMOH A
ANA NPAHATAA HE0DX0OMMEBX PRLUIGHHR
HechoTps Ha To, 49TO CYWECTEYET MHOTS CnocoboR MHTEMRAUMH CHOCTEM MEHEMKMEHTa NPK COXpaHe-
HIHA COMNAcOBANHOCTH, A0HeH BblTh BEINOMHEH 3TAN WHPOKOMACWTASHOMD NNAHKEPOBAHKA,

6 QakTophl, KACAWLWHWECA COBMECTHOIO MCNONLIOBAHKA

6.1 Obwan MHgopMayma

Bo poex cny-Hany Uenko Opraddsauuy JoreHs DeiTe COOOaHHe MHAHECNoCoBHOR WHTETrPHUpoEaHHGRA
CHOTEME MEHELKMENTA, NoOIBONAKXWER O5ECNEYMTE COMMACcoOBAHHOCTE C 0boUMH cTadgapTamy. Lenws we
ABEMNAGTCA COABHEHWE CTAHJADTOR WM ONPEOeneHHe TORS, Kakol CTaKOapT NyHWe |nK npasuneHes. Mpe
HaNKYKK KOHEAMKTE TOMEK 3pEHKA Bro cnegyeT palpewaTts cnocobom, yOoBNEeTECPRKWMK TREGoBaHNARM
ofory CTAHAAPTOR, ¥ OGECNEYHBATE YESDEHHOCTE B QOCTHASHRN OPraHUIAUMER NOCTOAHHOMD CORSDLEHET-
popandA CMWAE v CWY. HMogeansHad WHTEMPHUDOBAHHAR CHCTEMa MEHEIRMENTa O0N¥Ha DaIHpOEaTECA HA
Harbones OeAcCTEEHHOM NoOaxoas, GCHOBAHHOM Ha TpebfopadrAx oBoMy CTAHZADTOR, NDHMEHESHHLIX COOT-
BETCTEYHLWAM 0Bpasonm. 370 NOA0epHHBABTCA TAKKE NYTEM AONONHEHWA YACTER CAHOTD CTaHdapTa K Yac-
TAM gpyroro. CnegyeT NPoRENATE BHMMaHAE, 4TO0R COXDaHMTE Boe HeoDXogMMoe ANA CoOTRETETEHE 0bo-
MM CTaHgdapTam.

Mesay WHTEMpUEOBaAHHOR CHETEMON MeHEKMEHTa W TPEGoRAHWAMK KAMAOID OTASNBLHOND cTaMgapTa
A0EEHA NoQOepsHBaATECA J0KYMERTHDOBAHHAR NPOCNEKHBAEMOCTE, © USNbK yMeHbleHs obbema pador
ANA MHTEMPAPOBAHHOH CHCTEMBl MEHEIMMEHTA MOKET OblTh COZOAH EOMHbLIR KOMONEKT JOKYMEHTAUHK. B
NOAOSREKY ATOM OPraHKIaU9A MOMET COA0aTe JOKYMEHTALKK NPOCNEsEAHMWA, Hanpusep, Tabnuuy npo-
CHEEMBABMOCTH. JTO OeTaNkHD NOKSMET, K3k AHTErPHUDCBAHHAA CHCTEMA MEHELEMEHTA COMMacyeTcA C
TpeboBAHMAMK KA¥OorD cTadapTa. [MperMylecTea ITOMD NogXo0a JasmoYakTod B BOIMOKHOCTI Dones
NPOCTOM0 NOOTESOHAEHHA COOTEETOTEMA BO BOEMA AYOUTOR W NPOBEROK. 3TH NDSHMYLLECTES TAKKE BEMK-
YOT BOIMOMHOCTH OTCREMHEAHKA TOMD, KaKWe QEATENEHOCTH ABMAKTCA HEoDXOOHMsMA AN NoOSTEEDKOEe-
HUA COOTBETCTEMA KAMOOMY CTaHOapTY.

6.2 BoaMomHLIe Npobnemi

6.2.1 McnonkaoBaHnde W IHAYEHHE AKTHES

AkTHE, paccmaTtpueaewmell 8 WCOM3E 20000-1, ornmuaeTtcs o7 wHdODMAUWMOHHOTS  aKTHES
WMCOMMAK 27001, B MCOMIK 20000-1 axkTve He onpedenseTch K3K TEPMHN, NoIToMY OH ynoTpebneeTca a
SHa4EHME  COBIMHOM ONA  AHMMERCKOND AJLIKA, O3HAYAKWEM HeYTS UedHoe. B HekoTOopbix NyHETax
WCOM K 20000-1:2011 MCNONB3I0BaHWE AKTHEBOE CEAZAHD C (PUHAHCOBEIMH AKTUBIMW, TAKHMMEA KaK NHUEH-
MK HA NporpaMMHele cpegocTea. B otnuemre ot atoro ctasgapt MCOM3K 27001 ocHoBHBERSTCA Ha koHUen-
LMW 3ALHATE MHDOPMALKA K MideeT DopManeEHoe onpeaeneHme WHpopMauHoRHore akTrea. B nocnegyi-
Wer yacTk 6.2 HacToAWETD cTavdapTa oBocywdaoToA CXoOCTEa W PEINM4KA MCNONEICEAHMA NOHATHR JBYX
CTaHGapToR. BrnioYeHsl NpeanoseHH A, EcalolWecs TorS, KK NPHBECTH B CoDTRETCTEME NBA CTAKMAARTA.

B cranpapre WCO/MIK 20000-1 wocnonsayerca Tepmud  sanemedT kordwurypadin (configuration
itemn = Clis, onpenenseMbli K3K INeMedT, NoSNesawH i yNpasnesdio, ONA NpegocTasne A yonyTi MK
yonyr. Opradvaadqin cneayeT ongegennTe, 470 Takoe Cl gna ee cobCTBeHHLIX WENen ¢ ydeToM ee noTped-
HOCTER B 3dwberTHBHOCTH. aMHDopMaUWMoHHBIR 3ETHE» MOMET DbiTe BKMKYEH B 2TO Oonpegensewpe. B
MCOM 3K 20000-1 Gaza gadHes yNpaenequa soHgUrypagieid ABNASTCA XpadMBLLen dJaHHey scex Cl w1
MX B3AMMOCBRSEH. HekoTopele OpraHM3aUMOHHEIE AKTHRRI HE MOTYT BXOOWTE B Galy AaHHeE Yhpasnesus
KOHEDWM Y PAUMER (HanNDHMep, NEPCoOHANBHEE KOMMBOTEDE, HE ACNONLIYEMEE 4NA NCCTABEA yonyr). Paduoim
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obpaios, B pameax cTadgapra MCOMIK 200001 HexoTopee C! ME MOMYT pACCMATPWMBATLCH KAK AKTHBESI,
HanpurMep, niogd. OSeMH0 aKTHee 8 MCO/M3IK 20000-1 obnaganT AeHesHOH UEHHOCT D,

B MCOMIK 27001 mHdopaldoHHBE aKTHBE ONPELeneHbl B3k IHAHKA WM J3HHEE, HMEI0LWWE LeH-
HOCTE ANA OPrasddIagdy He3asrucumo OT WX opiiks, HanodMep, DyMamHan, INeKTDoOHHaA M T. 4. B peaynk-
TaTe WHoPMALMOHHES SKTHER MOMYT ShiTe Cl, 4o Cl HeobazaTensHo ABNAKTCR KHDOPMALMOHHEIMI AKTH-
pamK. Hanprsmen, kabens ana nepedadd 4aHHsE MokeT Oeime Cl, x0TA 0bbMHe o He ABNAETCA MHdopMa-
UMOHHBIM SKTHECK. Ha pucyHEe 2 NpegcTanedel BIadMocBasn Gl 1 HdopMauuoHiBE akTreos. ng MH-
TEMQUPOBAHHON CHCTEME MEHEDEMEHTA HHPODMALKOHHE akTia no MCOMMMIK 27001 moxeT BelTe Wo-
NONEICEAH B YCIYTE WK MOMET ABNATECA YacTeio yonyra no MCOM 3K 20000-1.

Cis

MHBIOpMaYMoHHE &
AKTHDG

WrdiopmausanHee
ARTHBS, DO TG
apnArcs Cls

Cls, koTopeie ne
AAMAK TER
HHEI M EL SR

FHBapMaynoHHEN2
ARTHEE, HE
BEMDNEIYEMES QAR
NEEA0CTREHHHA
wEnW

PucyHok 2 — Baaumocenas nadopMaunortox akTiece B MCOMSK 27001 » Cl 8 MCOM 3K 20000-1

Hi 0guvM M3 yEaIaHHBX CTAHGapTOR He TpetyeT nepeYydcneHHds kasgors Cl und eedopauBodHon
AKTHEA B OTAENBHOCTH. OHEK MOrYT DblTe CrPYNNHPOBaHE MO THNAM, TAKMM Kak annNapaTtHeE CReqoTaa |-
OCKYMEHTRL. B paMkax aTors npouscca My onucaHue gomnsHo ObiTe Kak MomHo Gonees cornacosaHHLIs, yn-
polas CooTBETCTEME oDOoWMM cTamgapTam. Hanpudmep, B Hadane nobod JeATENBHOCTHA N WHTEMDaLMA
OonwHo OelTe NPUHATD pewedre o cnocobe noeHTHgMKALMKY M KNaccudrkayMy asTHEoE. 3T Heobxogumo
anA cOECneYe A YEEDEHHOCTH B TOM, YTO Ha aKTHELl MOMYT DETe COENaAHLl OOHOIHAYHEE CoBINEM. ECnd
TEDMHAH U OPMALUMOHHEIE AKTHBL® WCNOMNbLIYETCA B wanoweHdd WCOMIK 27001, 1o ocofeie akTHBb
OorHE DblTe AONOAHMTENBHG NoMEYEHB], YTO0R ODECNEYHNTE VESDEHHOCTE B NPHAHAKKK WX CTATYCa B Ka-
yecTee Cl unk dvdadcoppix agTrieos no MCOMMM3K 20000-1, oM. npunoxedye B HacToAWerD cTaqaapTa.

6.2.2 MNaHMpoBaAHKE W DAIBWTHE YCAYT

FPaagen 5 MCOM 3K 20000-1 pknioyaeT TpeboBanna K MNaqMpoBEaHHic 1 PAIBMTHIO HOBRIX MITH HM3Me-
HEHHEDX yoryr., B MCOM3SK 270071 nonyocTes IXBHABANEHTHOND PaJgensa HeT, X0TA HEKoTORLIE ACTEkTh,
CEAZAHHEIE © NMNaHAPOBAHWEM, PAEIBUTHEM W NPESOCTABNEHWEM YCNYr, OXEaYeHbl NPANOMeHdaEs A
WMCOMBK 27001: 2005, Oguako WHTEMPHPOBaHHAR CHCTEMa MEHETHMEHTa J0MKHa OSeCNeqdrBaTE YBEDEH-
HOCTE B TOM, 4TO HHDOpMALKOHHAA BEI0NACHOCTE ARTANLHO DACCMATPHMBAGTCA HA 3aNNAHKWPOBAHHEE 3Ta-
Max NPOEETADCEAHKMA W DAIEMTHA HOBBIX WM AIMEHEHHBX yonyr. Tpedyiolve pacCMOTPEMKA BONpOCH
BEMKMAIOT CUEHEY BIHEHAA HOBOH AN MIMEHEHHOR YCNYIM, KK HA YCOyry, Tk U Mepsl KW CPegCTea KOHTRO-
nA | YNPEENeHHA HHMOPMaAUMoHHOR GE30NacHOCTH, o, NyHET 6.6.2 MCOMIK 20000-1:2011. Takwe ato
AoMHHD BsITe BLINONHEHS GNA NPEKPAWEeH A NpegocTABNEHKA YCIYIA.

MAaHAEOBEHWE BCEX HORLEX KM MAMEHEHHBD YCNYT DOMKHS BENKHYaTE PACCAMOTREHHE NOCNEICTBMM
ANA WHECPMaUWMoHHOR Ge30NacHoCTH. 370 JOIGHHD ObiTe BoINCNHEHD HE3EBWCHMO OT TOMD NonagaeT n-d
Yonyra B ofnacTe ogicTena CMME.

6.2.3 OueHKa pUCKa W MEHEOMMEHT

MyHeTe 4.5.2 W 4.5.3 MCO/M3K 2000012011 cogepsaTt TpeSoBaHHA K OUEHKE pucka 1 Kk obpaboTke
PHCKOB, CBAZIaHHEIX co ChMY.

Mymer 4.2 1 KCOMAK 27001:2005 conepedt Tpebosanks ONA MEHEIHMEHTa BCEX ACNSKTOR DHUCKOR,
CEAZAHHER G MHDOpMaLKoHHoR BesonackocTeio. TpeboBaHnA HE OMPaHM-KEATCA PHCKAMK, CEAIAHHBIMK C
camolr CMWE, 1 senio4ainT ouesHky PUckoB, ix obpaboTky W WHbIe ACNEKTR, CES3AMMLIE & MEHEDHMEHTOM
pHCKE MHOPMAUMOHHON Ge30nacHOCTH.
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Jaxe ecnd pUckd paccMaTtpueanTeA Kag B MCOM3K 27001, tak v 8 WCOMIIK 20000-1, npupoga
aTHX pHUCKDE paanddda. B MCO/M3K 20000-1 paccMaTpyiBasoTCcA PUCKM, Kacawwwecs CMY w yonyr, Torga
Kak B MCOM3K 27001 paccMaTpuBaKTeA pHCEH MHDODMALMOHHOR BEI0NacHOCTH 1M HX BNMSHWE Ha opra-
HIaaUMIo. KpuTepue oUeHHEaHMA W 0BpaboTed pUCKoa MOryT ObiTe PAINK4YHel B 33EHCHMOCTI OT TOMD, CoA-
3AHE N PUCEA C NEPEAOCTARNEHWEM YCNYT, WK KOHEPETHES © MHGDOPMALWMOHHONR GeaonacHocTe. Tes He
MEHEE, METOO, HCNONBEIOEAHHEIA INA MOSHTAQMEALMKE PUCKOE, MOKET OeTe OOHHMM W TEM e B oDoux cny-
4yaax. HexoTopele pUCcEM, paccmaTpheaesibie 8 WCOOMIK 20000-1, vanpumep, pUcKH NOCTaBWMES, He Ea-
CabWWecs IaTpaT cEAsaMMX oo SLA', He GyOyT CYMTATECA PHCKAMW © TOMYKM apesus MCOM3K 27001,
TakuK 0Opazoss, PUCKK, WIEHTAQUUHMDORAHHEE NpH “CnoneIoeadid MCOM3IK 20000-1, Henkid cuntaTte
MM E 0B OTHOWEHWE K HHDOopMaLMOHHOR BeacnackHocTi, ¥ Haobopor.

Brageswe pHCEOM MOEET paaneyateca 4na geyvy nodxodce. Hanpusep, cornacko MCOM3BK 20000-
1, OpraMWIauna OHeHs PEOKS BAGEeT BCamMK DHCKani. OT KNUeHTa MOryT CxMEaTs agobpeMua OCTaToOuHbIX
PUCKDR, KAk 4acTs cBoarg SLA WnW nnada obecnedeHdna HenpepelBHocTH yonyr. B MCO/MEK 27001 sonpoc
BNA0eHHA DHCKOM NodpolHe He oBCywnaeToA, HO Ha NEAKTHEE OPraHdHIauMA CYMTaaTCA BNagensUeas Boay
PUCKSE MHPODMALWOMHOR GE30NacHOCTH.

HecopnaleHdie BAPWAHTOR MEHETHMEHTA DUCKE NPOWCKOOKWT MO NEHYKHE DRINWYKE MEXOY OBYMS
CTAHAADTAMM OTHOCUTENEHO TReboBaHKA K MeHegsMenTy prcka. Karga nnadypyeTcs cOBMEcTHAR peand-
3AUMA 0D0KMY CTAHOAPTOR, OPFaHMIALMKE OOMHHE BbiTe BHUMATENEHE K NODRM DAINHYHAM KDUTEDHER DHC-
K3 M K BIHAHMKID, KOTOPOE 3TH DA3NKM4MA GyOyT OKaasBaTs Ha obpaboTky pucka.

Cpraqdaayia QonsHa NQUHATE O04H M3 SBYX NOOX000E, NOENCTIBNEHH X HIEHE!

a) HCNONB30BAHAE ONA 000ME CTAMAAPRTOR EAMHOrD NOAXOOA ¥ MEHEIKMENTY DUCKA, BEMOYEA OUeHKY
plcka, Maberan npd atoM aybnuposadka. Hanpumep, pUck NOTEDH NEUMISAHOCTHE MHQOoPMALWMOHHOMND 2KTHES
MoHeT BT 0SWMM ONA DAINAYHLIE 43cTell KHTSIDUEOBAHHOR CUCTEeMBL MeHedsmMedTa. 3T SBNAETCA
Harbonee 2pPeKTHBHERM NOAXOO0M, NOCKONERY OH W3beraet OyGnHupoBaHKua Nonk TO,

b) MCNoNEI0BAHME CTOENEHEX METOOWK OUEHKA DHCKa ANA 48yx cTaHndaptos. Ecne ewlGMpasTca aToT
BAPWANT, TO OPrAHK3AUMA ACNHHA KCNONBI0BATE TEPMUHOAOTHIO, KOTOPAaA OTNWLHaET oueHky pucka CMY K1
YCAYT OT OUeHEN prcEa midopsaurodHon GeaonacHocT w CMME.

Taw, roe CUSHKE DHCKA WM MEHEIEMEHT DUCKa ABNAINTCA ONPeRena oMY GNA ODraHMIaLKK, NDWODKH-
TETHOH 0m#na bulTe peanniauda MCOMSEE 27001, ytobel BOCNONEIoRATECA SN0 OUEHKOHR pPUCKa W pyED-
BOOCTEOM NO MEeHELHMEHTY pucka. Kakol Dol BApHaHT HE WCNONEICEANCH, OPraMdWIAULMK CNegyeT Wonok-
30BATE CHNACOBIHHYIO W YETEYI0 TERMUHONOMMI0. 3To MoxeT noTpefopaTe GopMynepoBadHa Tpebopauui
OOHOTD WNK COoMx CTaHgAapToR MHAYE, YeM B ONMyDNMEOBAHHOA bIX) BEDoUA(A). TeM He MeHes, OpradnaIaunmus
Mo-MpesEHeMy 0oMsHa 0BecnaqdveaTs YEEDEHHOCTE B NPOCNesMEISMCCTH Tpedoealni ofoux cTaunapToR.

6.2.4 PAainMunA B YpOBHAX NPUMHATAR pHCKA

Ecnu snuedT QORepMn CEOM JaHHBC KWW CHCTEME! 3300TaM TPeTweR CTOpOHLl, Ta ByayT cywecTao-
BATE PAINKHYKA MEXDY YDODHEM OONYCTHMOrD DMCKa KNWUEHTA W TReTeeR cTopoMel. JeTansHo aToT BONpac
HE pACCMATDMBABTCHE HM OOHKM CTAHZADTOM, HO OPraHM2aUKMK HEoZXOOUMO C0aHaBaTe NEolneMs v npu-
HIAMATE YETEDE DELUaHRE 00 YRORMAY PUCKA, KOTOPBIE MOMYT KOHTPONMDORATECA DATHEIMH CTOLOHAMM.

Hie onvceBeaKTea Ba3cpEE NPOSNEMe.

a) KNUEHT MMEET MHEHHE 0 YpoBHe BRI0nacHOCTH, NPUEMAEMONM 0NA 8ro HHEopMALMK, HAX0OALER-
CA MOO KOMTRONEM TRETLER CTODOHE,. 3TO MOMET HE COBNANATE C YPOBHEM De30MacHOCTH, KOTOPEIA TPeTeR
CTOROME CYUTAET GOCTATOMHEIM,

b) TpeTeA cTOpOHa TaKKe WMEET COGCTEEHHMYID MHMOoDMaUKIo, HAaNpUMeD, MUHARCOBYID ACKyMEHRTa-
yuee. TReTeA CTOPOMA HMERT MHEHWE oD YDOBHE BEI0NACKOCTH, NDHMEMNEMor ONA 210k uedogmad i,

C} KNUEHT W TReTEA CTOROHA, BOAMOHHO, BYOYT BOBMEYEHEl B PAIHLIE OBAIATENLHEIE K NPVMSHEHKIO
NPABOBEIE W HOPMATHBHEIE YCNOBWA, KOTOPRRE ByayT painvyaTeCcd B IaBKCHMOCTH OT CTRAMBL WNK CEKTopa
PLiHES. 3TO MOMET NPHACEWTE K DAINUHUAM B MX OHMOaHHAY OTHOCHTENEHD MHEODMaUKoHHGR BeaonacHo-
CTH WK pUCKA.

CeRIaHHBEE ¢ MHEODMALKMOHHOR DRIoNACHOCTEID OXUAARKE W ODAIAHHOCTH KNWEHTOR GRIAHWIALMA KW
TPeTEME CTOROH CNeayeT ODCYOWTE NPW NepEOM BOIMOMHOM cnydae. Taske oDCyEOeHWA BaMHE KK AN
COrnacobadvAa obnacTti OeAcCTEWMA DEanUIyemMors NDoeKTa, Tak W ONS yCTAHORNEHWA JKCMNYaTauWoHHBIX
Map | COSACTR KOMTROMNA K YNDAANEHWA ANS CYILECTEVIOLIMY yonyr. B Maeanssom cnydas mobse noTeHy M-
AnNbsHEE KoHENUETE D0MHEHE GbiTE MOEHTUOALMPOBAHE!, 8 PELWEHWA NTPMHATSE! W COMMACoBAHLl AT WX Peand-
JALHM.

"' SLA — sarvice leval agresment (cornawesue of ypoaHe oy
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6.2.5 MoHeOMMEHT HHLWOSHTOR W NpoOness

MNepeeiM, 410 TpeDYeTCA ODCYOHTE, ABNASTCA TeprMuHonoria. B MCO/MBK 27001 cywecTeyaT e0kK-
CTEEHHEIA TEPMMAH ONA IHAYUMBIX HEXENATENEHEE COBMTHN. HHUAOEHT KHOOopMaLMOHHOKR BeaonackocTd. B
aTn4He oT atore B MOOMIK 200001 cyllecTEYET HECKONBED CREUWManNsHEX TEPMAHOR, CEATAHHEX & ME-
HED#MEHTOM MHUMZEHTSR. HanpuMep, MHUMOEHT, MHUMOEHT HHopsMausorHod GeaonacqocTd, npobnesa,
HIBECTHAA OWWOKa W CEpREIHLIR WHUWOeHT, oM. npanowedwe B wacroawero crangaprta. CornacHo
WCOMEK 27001 kasikid M3 HAX MOMET OIHAYATE MHUWASHT WHGODMALKOHHDNE BEI0NACHOCTA B 3a8UCHMO-
CTH OT HX XapaKTEDHCTHE.

B MCO/MM3IK 27001 onpegened @0MHRR NpOUEcs, PACCMATPHEIIOWMA BOE MHUWASHTE MHEOODMALN-
CHHON DeIonacHoCTH.

B MCO/VMIAK 20000-1 npreefeHs HE TONLED PAINAHHLIE TESMAHL, HO W DAINHYHLIE MEXAHNIME OCY-
WECTENEHWA MeHEedMMEHTa CODLITHA, HANPWMED, MEHEIKMEHT JANPOCE YCNYT W MEHeIHMENT HHUWIEHTOR,
MABHEEBMENT NPOUEOYD CEPREIHBIY HHUWOSHTOR W MeHegsedT npodness. B MCO/M3K 20000-1 ogmo oo-
GhITHE B TEYEHWE SM0 MHIHEHHOMD UMKNE MOMET YNpaRnNATECA NOCPegoTROM GOnee Y&t OOHOND W3 ITKX
npoueccoa W npoyenyp. B MCOMIK 20000-1 vononeaoaas TepMyd «npodedypax Wa MO0 9000:2005, on-
pEOENeHHEIA  KaK  cCnedWprUHpoBaHHsld  CNoCofd  ERNONHEHWS O8RACTEMS  WNW  npodeccas.  [na
WCOMBK 20000-1 npoyect oTHOCHTSA K SOoNee BRICCKOMY YPORMHID B CPABMEHKK C NPoUedypod, NpHMYem
NPoUEnypEl NOQOEERHBRIOT NDOUECE.

Ha pucyHez 3 Noxazada BIaMOCBEAIE MENDY MEHEOMMEHTOM MHUMOEHTOa wHdgopMaunonnol Dezo-
nacHocTH B MCOM3SK 27001 ¥ MeHeO¥MeHTOM WHURIeHToR B MCO/MMIK 20000-1.

Avungente
BAMHISSOWIE YENETH
GesonaceacTs

Famse pement
MHLHASHTON B
Moo 3K 200001

Ieme pwment
MHUMABNTOR B

MCCURM3AK 27001

PrcyHor 3 — MnniocTpauMa BE3avMoCBaId MEXTy CTAMAADRTAMM, KACANAACA MEHETEMEHTA HHUWOEHTOR

CywecTayvioT cobkimua, koTopeie B MCOM3K 27001 &yoyT knacci@uuMpoBamsl BaE WHUWIEHTEE HH-
GoOpMALMOHHOR  BEeIoNacHOCTH, HO  KEOTOpRE  HEe  Oy0yT  KNaccuUUMpoBaHLl K&Kk MHUMOEHTRE B
WCOMBK 20000-1. Hiese npreedeHs goa npumepa;

a) nocne akoHdanka pabodero gHA Ha cTone ocbHapyeer KoHDUISHUHMANERBIR QOKYMEHT N0 NpOoOaEE
NOOOYETA B HARYIWEHHE NONATHEY HHbOopMaUKoHHOR BeaonacHocT. B moboM cnydae 3ToT SOKYMEHT He
HMEET OTHOWEHHA K NPe0ocTaBMNeHM YOIy,

b} ofGHapy#es BanNoM 3aMea apepd B odnce knnedTa. CornacHs WOOMIK 27001 ato cobbiTHe mMom-
HO PacCMaTpHMBaTE Kak WHUWOEHT. OOHako oHo eoobuwie We GyoeT nognagaTte nod obnacTe J8HCTRWA
WCOMBK 200001, ecnn ve Geing 4ccTyna K MHGOpMaLKY, MMSIOWER OTHOWeHKE K TpedoBaHMAM nogpas-
gena 6.6 MCO/M3K 20000-1:2011.

E papnol cTeneqd cylWecTByioT cobulTrA, KoTopwe B MOOMIK 20000-1 ByayT knaccrudruMpoaas ol
KK MHUWMOEHT, HO KOTOPEE HAX0OATCA BHe obnacTi aencTeqA MCOMMIK 27001, Hanprmep:

a) orpaHu-eHHs SLA, BRXOJALME 38 NPeEenbl 3annaHupoBaHHCH NOLOeDMKN,

b} oTYeTe FONEACEATENA 00 HHUKMASHTaX, O0YCNOBNEHHE MELNEHHEM BBlNONHE HHEM YOIy,

COCHOBHOS “acTW4HOR COBNEOEHKME MEXOy ONpedeledHrAmMKd HHUMOEHTa 3akNoYaeTcA B TOoM, Y9To
WICOMASE 200001 MOMET OTHECTH WX K MHUMIEHTY HHOODMALWMOHHOHE DeaonacHoCTH:, KOTOPREA MOMeT
NEMBECTH K NOTEDE KOHDWIEHUHANLHOCTH, LENOCTHOCTH M JOCTYNHOCTH, CEBAIAHHEIX C ONPE0enedHon yony-
T,
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Yol cOrNacoBate 3T TOMKA 30EHKA, ODTaHKSEUMA OOMTEHA PEWKTL, KaK OCYLUECTRNATE MEHE0H-
MEHT HHUKAEHTOR, KOTODEIE HAXOOATCR B 0BNAcTH AERCTEHA ODEHK CHCTEM MEHEIKMEHTS.

MeuwegwrenT npobnem onpeaenaeTca B MCOMM3IK 20000-1 kak npouscc onpedenedds SCHOBHOR
NPKR4SHHEE BOAMBEHOBERMA OOQHOMD WNKM HECKONBKAE HHUMGEHTOR, YTODE CEECTH K MEHMMYSMY BIHMAHHE HHLH-
OEHTOR MMM WadewaTe ero. B WCOMISK 20000-1 aTo AnAeTCA oToenkHEM npoueccom. B MCOMSE 27001
MEHEOMMEHT NPOGNEM ABHOD HE PACKDLIT, XOTA Ha HEro CChINANTCA B TPeboBaHWAR K MEHEIMMEHTY HMHUK-
OEHTOR MHERODMALKMOHHOH BeaonacHocTy, 00paboTee pUCKa W KOPPEKTHRYIOLWWM MEDaM.

B WHTErpUpOBaHHOR CUCTEME MEHETHKMENTA NPOUECC MEeHEMMEHTa NPobnes Donked GETe Hagne-
wawkn obpasom cnpenenad. Ecni CMWE peanwayeTca oo wuTerpagid co CMY, To Moset BeiTe Moneasa,
Mo BOIMOMHOCTH, CaMan PAHHAR HHTEMPAUMA NYyHWHX NEAKTHYECKHY NPHEMOB MEHEDEMEHTa NpoGnem
CMY, kar wactn CMWE, Gnarogaps ee NonNeag 4NA BCEX CACTEM MEHELMMEHTA.

Ciba cravpgaprta TpebyioT OT OpradMIauqy aHankaa JadHsx W HaMesediii No HHUMZeHTam.

WMHUMOEHTR, KOTOPBIE BbLIZLERNT DHCE AHQOPMAaUMOHHON SeannacHoCT, DOMEHL KNaccuomyupo-
BATECA KAK WHUMASHTE HHPOPMaUWoHHDRA DeaonacHocTd. He MeHes BaMH0 gNA COOTBETCTEMS OS0MM CTaH-
aapTam, wTofsl NPOUECS MEHSTHMEHTA HHUMASHTOR OTpa%an HeoBX00MMoe COOTRETCTBME JONONMHKUTENL-
Ml TEeboEaHWAM MHEopMaLMoHHaR beaonacHocTd B MCOM 3K 27001,

Cnegyert OTMeTHTE, 4TO MEpa W CpegcTeED KEOHTECNA | ynpasnedya na A13 2.2 MCO/M 3K 270012005
OXBATLIEAST WIYVHEHKE HHUWOEHTOR DEI0NACHOCTH, W 3TO YACTHYHO COBNAGAET © MEHELKMEHTOM NpoGnes
ma nogpaagena 8.2 ACOMIK 20000-1:2011. Kpome Toro, MaesTUEUEILMIO ¥ OUEHKY YRIBUMOCTER, Heod-
xogunye no MCOMSK 27001 ana oueHEd pHCKa MHQOPMaUMoHHSN BEIoNacHOCTH, CNegyeT paccmMaTpu9-
BATE KaK NEOLECt AHANKIa 0aHHBIX, KOTOREIE MOMYT BulTe MCNONEI0BAHL 8 KAHECTEE BXOOHON HHEODMaLIMA
ANA MEHEIMMERTa NpoGnem.

Crnegyiowed npobnemoRn, TpEGYKOWER ONWCAHWA, ABNRETCA NRoONeMa peardpoBalna Ha MHUMOEHTE.
Lienss notold opradvaauiid JonsHo BelTe SecTDOE BOCCTAHOBMEHME YOMYTH NOCNe HHUKMOEHTa dwHpopaa-
UMOHHCH Be30nacHocTi, saTpodyawerns yonyry. OoHaks aTo MOoseT yMeHelWKTE BEpOATHOCTE Daccnegoea-
HWA MHUMOENTA Ge30nNacHOCT © UENBK BeIACHEHWA 8o NpdHdEel. MNpd seTerpagun CMY u CMWE cnegyet
3aB0THTECA 0F oGECOSYEHMH YEEDEHHOCTH B CODTEETCTEMM TPeGOBAHWAM MEHEIKMEHTS MHUMOEHTOR HMH-
POpMAUMOHHOR DEIonacHocTH. HanpuMep, Mepsl W CREJCTEA KOHTPONA W YMPAENEHAA WHDOPMALHOHHOR
GEA0NacHICTA MOMYT GEM0YaTEe chop, XpaseHve v NpegocTaENeHks CMOeTENECTE ANA GUCUWMNNMHADHLIX 1
npasoBex wened. Bonee Toro, ofa ctadgapta TpebyKT COOTRETCTEMA NPABOBLIM W HODMATAEHLIM Tpebo-
BAHMAM.

HeofxoqumMo OCoIHABRaTE, 4TO B CNYHAE WHUKASHTA WHOOpMALKOMHOR BesonackocTi Tpebopauwwe
MNONYHERWA CBMOETENLCTE MOMET 0IHAYATL, YTO JATROHYTAR YoNyra MoweT OkiTh HE BOCCTAHCEMNEHA B 33-
MAaHKpoBaHHse cpoki, WICOWMEK 20000-1 TpadyeT OT NOCTABWKMKA YOMYT YYWTEBATE CROYHOCTE 0bpaboT-
KH HHUWOBHTE W eno NocneagcTeMa. 370 MOMET 03HAYATE, YT0 NOTReDYeTCR OONONHATENEHDE BREMSA, Npek-
ae e GYOeT NPUHATO DRWEHME B OTHMUEHHK MHUKIEHTa kHdopMaukorHol GesonackocTi. MNpy onpege-
NEHK NPHROPHTETHOCTH paspewasd s npobneMsl cnegyeT yYMTHBaTeE BAKHOCTE NOMNYHEHWE CBWOETENLCTE
MHEBODMALKMOHHOH DEACNACHOCSTH, MHAYE OHK MOTYT DbiTe YTRAYEHE MPH BOCCTAHOBMEHAA YCIYTH.

B HeHoTopLIK CNy4any HHUMLEHTEl MHEOPMaUMoHiol Ge30nacHocTH MOoryT GolTe OTHECEHE! K CEpLEd-
HEM HHUMOEHTAM, H8 CCHOBAHMM ONPE0EneH s CapRaIHOr0 KHUWAEHTS, COrMAacoBAHHOND & KNWEHTOM B Go-
oTEETCTEMK © nogpazgenon 8.1 MCOM3E 20000-1:2011. CornacHo TpeGoBaHMAM oTYETHOCTI N YCNyras,
npUBedeHHEM B nogpaagene 6.2 VMCOOMASEK 2000012011 ¢ TpebopaHdal MEHEDRMEHTS CEPBEIHLIX HH-
umgenTos B nogpasaens 8.1 WCOM3K 2000041, Beicwes pyKoBoACTBO J0mEsHC BelTe wHopmrpoRano obo
BOEX CEQbEIHBLIX HHUAOEHTAX. K HAM OTHOCAT TAKHE W WHUHDEHTE MHOOPMALKoOHHOH Ge30nacHocTi. 3To
obecnedreaeTed HAONEwAWeHd NOGroToEKOR OTEBETCTEEHHOTS NWUA, HAIHAYeHHOND ONA OCyLWecTENeHnA
MEHEAMMEHTA WHUWASHTOE HHgopMaUMoHHol GeaonacHocT. CNefceaTensHe, B pamMEax MHTErPHpOBaHHGRA
CHOTEME MEHSMMERTA TAKHM NPOWCLUESCTEAEM CNEQYET YIDABNATE, KaK CEPLEIHDLIE MHLWOEHTOM.

O CEpbEIHBIE MHUBOSHTaY HE CNeqyeT JAABNATE, KAK © J0NYCHAOWHX 800Ky NPUHATHA PELLIEHHA O
cOOpE CBMASTENLCTE B OTHOWEHHKY MHUMOEHTOR HHbOopMaUkroHHOA BeaonacHocTi. Hanpumep, ecnu yora-
HOBMEHD, 4TO 4epes peb-calT ocyWecTENAeTCA obpaboTea NNaTeseld KNAEHTOR, TO OH MOMEeT DeiTe CKOM-
npomeTrpobad. Bpema ciopa CBMOETENLCTE M BOCCTAHORNEHWA Yoyr QONMHO DblTe A08KBATHEM OGRaiI0m
BEMIOHEHMT B TREDOBAHKA YCNYr, KATANST YCNYE W 8 Cormawenka of ypoBHe yonyr [(SLA).

B onpegeneHdkr vudopsauwoniod BeacnackocT MCOMIK 20000-1 wononeayeT NoHATHE aQ0CA-
ragMocTe (accessibility):, a WOOMIK 27001 wcnoneayeT NoOHATHE «Q0CTYyNHOCTE (availability)s. 310 pasnd-
YiE CYLWECTREYET, NOTOMY Y4TO NOHATHE «J0CTYNHOCTED ONPEOENeHs No-PasHOMY B OBYK CTaMZapTax (Chi.
npunokeHse B
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6.2.6 MoHeOMMeEHT HIMBHEH A

B nywktax A10.1.2 W AT251 MCOMIK 27001:2005 paccMaTpHBaseTCA MEHEIHMENT HIMEHSHWNA.
Mymerer A T001.2 W A12.5.1 NoIBoNANT OPraHd|IayyE paipatatelBaTe NPOUSOYDEl ONA YOOBMAETEODEHKA
CEOWY HOHEPETHBIX NOTReDHOCTEA.

MymsT 9.2 abevepumenT iamedadui: MCOMAK 20000-1:2011 conepwnT TpeboBadWa, oTHOCALLWECA
B pucky. TpeSopauusd AononHeHs NyHETomM 6.68.3 slduungesTsl v Hameserua MHgopMayuoH el Geaonacyo-
cTie. [yHET 6.5.3 cofepsuT TpefoBaHdA K OUEHKE BNHSHWA JAnpalnsastiby WIMEeHEHRA ONA yHeTa Mx
BNHAHKA Ha CYLWECTRYIOWHE MEPE W CRELCTEA KOHTROMA W YIPABNeHHa HHQOPMaUMoHHol Ge30nNacHocTi.

Yrobel obeCliedkTe yEEDEHHOCTE B TOM, 4970 TRE008aHds MEHEINMEHTE WAMEHEHKEA BRINGNHAKTCA,
OCrHeH OeiTe paipaboTad KOHTRONEHEE NepeYeHE CLUEHOE BIWAHHA KK NPOBEROK NOCNEe DEANWMIALKA NEo-
eETa, KaK Y4acTh MHTEIPHPOBAHHOR CHCTEMEl MeHeLsmMeHTa Ha ocuoBe WCOMSK 20000-1. 3to gonewo
GOECNEYHTE YEEDEHHOCTE 8 TOM, YTO BCE THNE DHCKOE HHEODMALMOHHOA DEI0NacHOCTH aHANKNAKPYOTCA,
KAK HACTE NPOUECCE MEHEIHMENT HIMEHEHMA.

6.3 MoTeHunanLHEIe BLIrogLl

6.3.1 Mcnoneaoearde Wrkna Mnaddposadde-OcywectenesMe-NMposeprka-Aedcrede

HMOOMaK 27001 w MCOMBK 20000-1 AeHo cownaoToA Ha urkn Nnaddpoeadne-0cy W ecTBNEH We-
Mpoeepka-Qedctede (Plan-Do-Check-Act = PDCA). 370 MoweT OwiTe yOobHD, Tak K3k ODradkMIau e CMomeT
CNE0oBaATE OOHUAM K TeM e NPHHLWNaM HEIZERCHMS OT TOro, KaK0A cTaHdapT By4eT peanvacian B Nepeyk
OHEDE Q.

POCA ABNASTCA OCHOBOH NOCTOAHHOMD COREPLUIGHCTEORAMHA 8 0boMy cTadpaprax, TakuM obpazom,
MNOCTOAHHOS CORGPLUIEHCTBOBAHME OOMKHO CbiTh OCHOBOW JEATEMNEHOCTH NO NPWMEHEHKIO MOBOMo K3 OByx
wnn obodx cTangapToe. CNegyeT OTMETHTE, 9TO ukknel PDCA sa0ryT JeWCTBEOBATE B PadHLIX BREMEHHEX
OTDEIKAX, HO ECNH TAKDe BOIMOMHO, TO ODTAHMIAUWA OOMKHE WCNONBEI0BaTE EOWHBIR HHTEMDHDOBIHHEIA
UMKN AnA ofecneded s ofwero neguoia NpoeepEn WM BHYTPEHHED ayauTa.

6.3.2 OTYEBTHOCTEL W MEHEMMEHT YPORHA YCNyT

OTYETHOCTE No YCNYTAKM OXEATHEAST DONLWE OCHOBHLIY OEATEnLHoCTeR, dJem Tpebyetca ona mMe-
HEQ#MEHTA YRORMA YONyT. DOHAKD OTHETHOCTE NS YCNYTamM MOKET NOLSEDKHEATE MEHEIHMEHT WHdopMa-
UKMOHHOA BEacnacHoCTH MCKOQA W3 UBNeR yonyr ONS WHUMASHTOE MADopMaLkoHHol Del0onacHocTH, KoTo-
phle CUEHHBAINTCA, NPOrHOIMPYIOTCA M MCNONBIYIOTCR B OTYETHOCTH NO Yoryram.

B nepedxcnednd b) noapasoena 6.2 MCO/MSBK 20000-1:2011 HanoxeHos, 4T0 B NpoUecoe cocTaane-
HHA OTHETOR NGO YCNYram CNeayeT yYrTeiBaTe COOTEETCTEYVIOW YD MHDODMALMKD O AHaYMMBE CoBRTHAR, Ta-
KX K3K CEPLEIHLIE MHUNOEHTE ¥ HECOoTEETCTEMA. JaHHpIE, NoNyHeHHLIe B NPOUEccsE COCTARNEHKA OTHSToa
Mo yenyram 8 cooTeeTeTeuK o WCOMMAK 20000-1, moryT 0ate GoNelWoe NDEWMYyLLECTEO ONA NOLOSD#KNA
COREQLWEHCTEOBAHMA MHopMaLMoHHoR DeaonacHooTH.

Mpw peanvaauuy MCOMMIK 27001 onpedenfioTcA OeTand Mep W CPeOcTE KOHTROME | YyhpaBneH«a
WHEEOPMALWMOHHON SE30NacHOCTH, M SONHKHE DeTe MaMepeda nx 20QekTHRHOCTE, oM. NyHET 4.2.3 «MoMuTo-
pHHr W adanuz CMWB: WCOM3K 27001:2005. 310 0enaeT BOIMORHOR HHTEMPAaLHK © NPpoUSccoM coOCTaR-
NeHNA OTYEToR NO YCNyram cornacko TpedoeaduAM nogpaagena 6.2 MCOMBK 20000-1:2011, yTobe Hag-
NEFALAR W CEBOEBDEMEHHAR MHEOPMALKMA MOTNa KCNoNLI0BATEER ANA NOLOEPHEA WK COBEDLUISHETBORS-
HHA HHhOpMaUMoHHoR Be30nacHocTH. KnueHTe DyayT Ny4Wwe NoHMMaTe BCTHHHOE OYHEUWOHHPOBaHWE YG-
nyr u CMY, BENIOYER NEOLECCH MEHEOMMEHTA YOO, SCNW BakHaA HHpOopMauKra 0b yPOBHAK COOTRETSTEMA
MNEAMEHAMEIX MED W CEBACTE KOHTDONA ¥ yNPaBnesns Se3onackHocTi WM CTATMCTHHECKHME JaHHBE NG MHLK-
OeHTam DyoyT BRNKHEHEl B OTHE T,

OTyetel, cocTagnesH:e B cooteeTcTer © MCOMSK 27001 w MCO/MSBEK 200001, kak gna aHyTpes-
HEMD WCNONBICEAHKA, Taxd M NPEAHAIHAYEHHEE ONS KNKEHTOR, OOMKHE paspafaTelBaTech © YHETOM 3THX
CODDDaAEaEHNE.

6.3.3 O6AzaTenLCTEA PYKOBOOCTEA

HCOMIK 27007 ondceiaaaT oBecnaqYeHie HHQopMaUdolHoN De3onacHooTH MO OTHOWEHKK K NDEYa-
CTHEIM CTODOHAM. ¥NOMUHAEMBIMKA NDWYACTHEIMA CTOROHAKMY SENAKTCA CTOPOHE, 0OBnanawwme onpege-
NEHHEBEIMK NDEEAMH B Opradnaagkn, peanknayiowed CMWE. 3TH CTOPOHEL MOTYT BENIOHYATE NERCoHAN, akyWo-
HEDOR, KIWEHTOR M, BOIMONHD, OaMe DeryfHpyIoLWMe opradisl Wnd obwecTaeuHocTs. B MCOMMSK 20000-1
OABTCA CChINKE HA KNWEHTOR W JAMHTEPECOBAHHLIE CTOROHLI, 3AMHTEDECOBAHHLIMA CTOPOHAMK ABNAKTCA
YENOBEK WA rpynna negeld, ocofo JaMHTepecoBaHHbiX B 3DMEKTHEHOCTH WK YENEKe ASATENBHOCTIA MW
AEATENLHOCTER NOCTABWMES yonyr. BoneacTeqe aToro TepMUH «3aMHTEDeCoRaHNEE CTOROHBI: CXOO8H C
TEDMAHOM aNPHYACTHES CTOPOHBIR, HCNONB3YEMBR B MCO/M3K 27001,

12

JL GOStPD F_ru FOCT P NCO/M3K 27013-2014 CtpaHuua: 16/48
Hapognas 6asza NOCToe


http://GostPDF.ru/gost-27013-2014
http://GostPDF.ru
http://GostPDF.ru

rocT P MCOM3K 2701 3—2014

CHAIaTenECTEA BLICIUErD pPYKOBOOCTEA HeoBxoauMel, Y4Tobe cgenate CMY aduberTvenoid. 3To go-
GamnAeT YEEPEHHOCTH B TOM, YTO BIAWAMOOTHOWEHHA © KNHEHTOM W ADYTHMH 33UHTEDECOBAHHEIMK CTODO-
HamMK  SBNATCA  YoNewHeMyY, Kak TakobBbie, obA3aTENLSTEA PYKOBOACTES, COOPMYyNUpOBAHHEE B
WCOMM3K 27001, noglepsyeanT OopHeHTHPOBAMHBIA  Ha  ENHEHTa No4Oxod, HanoseHHbA B
MCOMM3K 2000041

MCOMBEK 20000-1:2011 exnioyaeT soHkpeTHee Tpebosanwa K obAaaTenscTeam pysoBOgCTEE M OT-
BETCTEEHHOCTH DYKOBOOCTEA, Hanpdmep, TpedosaddA nydkToR 411 w 414 B omnuuyse oOT aTOrO
WCOM 3K 27001:2005 ABNASTCA MEHEE KOHEPETHbIM B ONPEOEnNeHdH OTEBETCTEEHHOCTH W NOAOTHETHOCTI
poneld 8 oTHowesuk CMWEB, wanpusep, Tpeforadwa nogpasfena 5.1 W nyukra 5.2.2. WuTerpyvposaddas
CHCTEME MEHEIHMEHTa O0ON¥KHA BEWPATE OT cneudduikd ctadgapTa MCO/M3K 20000-1 |1 Monons 208 3HIuA
ero TpeboBaHqih ang cBecneqeHys YEEReHHOCTA B Tos, 4To Gonee WHPOKaA aTESTCTEEHHOCTE 2a obecne-
YEHKE HHDODMALMOHHGR GEIONACHOCTA BOCNPHMHMMARTCA TAK ¥e CEPBEIH0, Kak H OTEETCTREHHOCTE, CBA-
SAHHARA C MEHEDHMEHTOM YOy,

B MCOMISK 20000-1 yCTAHOBNEHD, YTO MNP CVILECTEOBAHWMK MEHEOHMMENTa YNYYWEHKWA, opraMmaa-
UK Cneayet BOano#|Te CTESTCTREHHOCTE NO YNPABNEHWO NDOUECCOM COBERLWEHOTBOBAHWA Ha onpeae-
NEHHYKD pone. B cpagHervi © 2T MCOMISK 27001 2005 cornaaTos B nyHeTe 4.2 4 w nogpaagena 8.1 Ha
ORraHH3au9ss BeiNCNHeHna 3TOR Jagasn, xoTA B nogpaagen 5.1 ekmodensl TpeboBania, B COOTEETCTEMM
KOTODEIMK ORraHW3ayWA YCTAHABNWEAET DONH W OTEETCTBEHHOCTH No 0becnedeHmio MHopMaLHMoHHoR
beaonacHocTe. Tpebosanue MCOMIK 20000-1 no yerkomy pacnpedensHue OTRETCTBEHHOCTH B OTHOWE-
HIAK OBECNeqeHkns MEHEOMMEHTS YyNIYHILEHAR SO0 DRTE KCNONBIoBAHO ONA ODeCneqeHEn YEBEDEHHOCTH
B TOM, Y9TO AMNA MEHEIHMEHTE YNYHWEHUR KHDODMALWOHHCR DEaonacHooTH TaKss yoTaHoRNEHa onpege-
NEHHAR PO,

6.3.4 MeHeQHMEHT BOIMOMHOCTEH

MeHeQHMEHT BOIMOMHOCTER B nogpaszgene 6.5 MOO/M3K 20000-1:2011 BknqasT GONes WHpOKMIA
KpyT BoamoxHocTel, Yyam MCOMSEK 27001, Tak uto HekoTopele Tpedoearna MCOMASEK 200001 mMoryT ume-
NOMe3I0BATLCR ONA NoA0epsEd peanvaadk MCOM 3K 27001 . Hanpuep, cnucadusid o MCOM 3K 206000-1
MEHEOMMEHT BOAMOMHOCTEN WMCNONLIYET TEXHWYIECKWE BOSMOMHOCTH M BOAMOKMHOCTH nepocodana. Kpose
TOro, noggasnen 5.2 «Ynpapnedde pacypcams 8 MCOMIK 270012005 moMHD CHHTATE CERIAHHBIM © M-
HEDHKMEHTOM BOAMOKHOCTEA, TAK KAk BOIMOEHOCTE ABMNAETCR BbIDAREHAEM ACCTYNA K ASCTATOHHOMY KOMK-
YELTEY PECYDCOR, YTODE NPHHAMATE PAIyMHBE MEDEl B NDeACKasyeMblx 00CTOATENECTEAX.

B nogpaagena 3.2 WCO/M3K 27001:2005 goctynuocTe onpegensetca gnA ofoadHadeHMa, Kak JocA-
raemMocTd, Tak W wvononeayemocT.  Npouecc MeHE#MEHTA  BOIMOMHOCTER B nogpasdgens 6.5
MCOVMAK 20000-1:201 1 noggepxMeaeT acnesT QOCTYNHCCTH. Hanpumep, ecrnM HegocTaTONHD BOIMOMNHO-
CTER, TO YCOYTE WK KOMIOHEHT YENYTA M0MYT BklTe HEAOCTYHBLL, T &., KOMOA HEBOIMOMHO COXpaHKTE daln,
MNOCKOMNBEY CINMWLKSKM Mano nasard. Kpome Toro, Yonyra Wi KOMOOHEHTR YENyT soryT GbiTe GRHLWEGM
MEQNEHHBIMK, 4TO HENDHTOOHO ONA WCNONBICEAHMA, HANPWAMED, BRPEMA OTEMHKA, H3-33 HeQOCTATONHON Npo-
MYCKHON CROCoOHOCTH caTH.

COpraHnaagna AoNHHa OCOIHABATE PAINWYKA, KOFLa TReGyKTCoA NEPEKDECTHEIE COBUTEH MERTY QBYMA
cTangapTamd, Dpranniaums QoEHa ySuTelBaTe HeobXoaMMOCTE NeperKpecTHEX CoRNoK MExgdy nogpasge-
nosa 4.3 ] nogpasfenom 6.5 MCOMM 3K 20000-1:2011 [ COOTRETCTBYRILLLAM A paznananin
MCOMAAK 270012008, oM. nprnoxedse A HacToAwero cTasgapra. Hanpusep, Tpebopadne No BENKYEHHID
BOSMOIKHEX BNHAHMA 33K0H0GATENEHEX, HODMATHEHLIX, JOMOBODHEX WK ODIAHAIALHOHHBIX WIMEHEHAR 8
MAaH BOIMOKHOCTER, HINOWEHHDE B nodpazgens 6.5 MCOMIK 20000-1:2011, cnegyeT conpoaowdaTte ne-
PEKPECTHOR CChiNKDR ¢ nogpasgencos A 1001 MCOMIS K 270012005,

6.3.5 MeHeQMMEHT pUCKa TPETLEW CTOROHEI

Cornacus MCOMIK 27001 TpeTed CTOpOHA, TAKAA KE3K KNWEHT, NOCTABLME WK HEIABKCKMAA BHYT-
PEHHAA pYNNa. HaxoauTeA sde obnactd gefctena CMME W paccMaTpvBaeTcA Kak NOTEHUMANLHEIR KCTOY-
HUK pWcha. B nprnoseddd B HACTORWEND CTAHGApTA COOBDMMTOR CRABHEHHE ATHX TEPMUHOB, 8 B MyHE-
Tax AG.2.1T ¥ AG 23 MCOMIK 27001 onNHCeBaTeA MEpel W CPEACTEA KOHTEOMNA W YNPABRNEHWA, KOTODRIE
MOTNA Bl BiiTe MCNONLICBRAHE: N8 MEHEIMMENTa BEI0NACHOCTH B OTHOWEHMA 3THX TPETRHX CTOROM.

B otnkame ot MCOMIK 20000-1, gpyrie cTOROHElI AENAKTCA CYLWHOCTAMM, HE HaXCOAWMMWACE Nog
HENOCEEOCTEEHHLIM KOHTRONEM NOCTABLMKA YENYr, HO ChoCoBCTEVIOWMMK NEeaocTaBNedn yonyri & of-
nacty gekcTaqa CMY. Dpyramu cTopoHamMK AENAKRTCA NOCTABWMEN, BHYTRPEHHWE TEYINEl MKW KAHEHTEl (MC-
NoNHAKLWHE OBAIAHKOCTY NoCTaBWKKSR). JDyTHe CTOPOHL MOMYT BHOCHTE CBOR BENAS B OCHOBHYK YaCTh
yonyrk, oM. nogpazgen 4.2 cMeHemEMeHT  yonyr., OCYLUECTENASMBIX  ODWHMKA - CTODOHARMKED
MCOMAK 20000-1:2011. B nogpasgens 6.6 WCOMIK 200001 wanomeHs TPEGOoBaHHA MEHEIMMEHTA
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HHPOPMALHMOHHONA Ge30nacHocT. K HEsMY OTHOCHTES MEHETHAMEHT DHCKA, CBRIAHHLIA C NOCTABLLMKOM, KO-
TODbIR MOKET HENCCDEICTEEHHD BOIASRCTROBATE Ha MHEDCEMALKOHH YK BEACNACHOCTE KNMEHTCEOR OpraH K-
aauud. Mogpaanen &1 WOOMASK 20000-1:2011 Tasse kacaeTod WHUMOEMTOR W NpOUBCCA Aanpoca yonyr
ONA MEHEIRMEHTE MHUKOEHTOE WHPODMALWOHHOR Ge30NAcKOCTH, 3 TAKKE OUEHKH BLEX HAMEHEHWMA C Le-
Nbl0 NPOBEDEA BIWAHWUA Ha MEPEl W CPEOCTREA KOHTPONS W YNPABNEHHA WHEOpMaLMoHHOR Be30nacHOCTIA

My NPOEKTHEOBAHWK MHTETPHOOBAHHCA CHCTEMEl MEHEOMMENTA CYLUECTEYIOT 083 OCHOBHEE drakTo-
pa, BAAAGWKME Ha STHOWEHHA BHadeca W NpoLeceal YNPABNEHHA NOCTABWLMKAMM B OTHOWEHWH OCYLLBCTE-
MEHAA MEHELRMEHTA DRCKOR TRETEEH CTOROHEL. ITH 0Ba DaKTODa MAN0OWEHL HXHE:

a) goroRopHee O0RA3ATENLCTEA Mo 0SeCcNedeHdin MHDOPMaAUMOHHOA BeIonacHoOCTH GOMEHEl CNYHHTE
HCXOOHBIMIA JaHHBIMA GNA NPOUBCCa OUSHKK DHCKA, ITOT NpoUecs Jomked CNoCcoDCTEOBATE BhiMONHE N
Tpebosaumin WCO/MEK 20000-1 & nocTaswMey yonyr 8 oTHOWEHAW PEAMMDOBAHKA Ha NoTpetHocTr Duane-
ca,

b} HuopMagyMorHan BEI0NAcHOCTE AONKHE BelTh YITEHA B NPOUSCCE O8N0BkY OTHOWEHKA C Opyria-
MK CTODOHAMH, BEMIOYAR KNWEHTOR, WCMONHAKWKY 0DAIAHHOCTH NOCTABWKE0S, E& CneqyeT YU TeIBATE MoK
MPOEKTHROBAHAK HOBBIX KWK WIMEHEHAK CYLLECTBAROLLME YENYT W NpW oboywaeri SLA

Opyriae oxeaqeHHse noapaanencs 7.1 WCOM3K 2000012011 KOHUENUHAM, TIKWE KAK NPOBEDEM Ka-
YECTEA OEATENEHOCTH, WIMEHEHWA YOyl MEHedMMEHT YOOaneTeopeHHs NoTpebuocTel KNWMeHTa W pac-
CROTREHWE NPETEHIMA, MOTYT BblTh NPAMEHEHE K MHTEMDHPOBAHHOH CUCTEME MEHELMMEHTA QNA YOHUNEHKA
& B LEnoM.

Takdm obpazom, HHTEINPHUPOBAHHAR CHCTEMA MEHSMMERTa J0MEHA CNEQOBATE NOGXoAY K YNpasne-
HHIG BAAWMMOOTHOLWEHWAME C NOCTABWKEAMK, cornackHs MCOMSK 27001, a Tamwke cobnwgaTs TpaGoBaHHA
nyHkTa 6.6.2 «Mepe # CPEOCTES EOHTROMA W YNPSEMEHHE HHOODMAUWMOHHOHE  Ge3onacHOCTH:
MO MBEK 20000-1:2011 B oTHOWEHKK pUCKa NocTaRwWwKMEa. B Tex cny4anx, Korga aKTHER CpraqdIagmM¢e Ha-
XOOATCA B pamMeay obnactd gercTeds CMME, Ho HeKOTODBIE MNW BCE 3TH SKTHEE KOHTDOMUMDYIOTCR ADYTOM
CTOPOHOH, ORraHdWIanma QOMEHa CornacoBLBaTy 370 ANeKBaTHEIMK Jorosopani, SLA wne apyrasn gosy-
MEHTUDOBAHHBIMK COTMALLEHEAMK,. ITOT NOAXOA SOMHEH 0GECNeduTeE YEEPEHHOCTE B TOM, 4TS APYras cTo-
poHa NPUMEHAET COOTEETSTEYIOWME MEDE! M CPEOCTES KOHTROMNA ¥ yIpaBneH 1A,

6.3.6 MeHeOHMeHT HENPEPEIBHOCTH W OOCTYNHOCTH

B nogpazpene 6.3 shMedegsmMedT HeNpepLIBHOCTH M QOCTYNHOCTW yomyre MCOMASK 20000-1:2011
NogpoBHo DacCMaTPUBaETCA TONEKD OgHa W3 npobnet nNo obecnedeHtin MHEODMaALKWOHHOR BeaonacHoOCTA.
HeaTensHocTd No obecneqYerne HENPEPBIBHOCTH W QOCTYMHOCT B paMEax CYWECTBYLWERN CHOTEME Me-
HEQ#MEHTA CREOyeT NPoaHan-IspoBaTe, 4Tobkl NOHATE, MOMYT N OHKW BeiTe COOTRETCTEVIOW MM oBpalom
PACWKPEHE ANS OXBATA MEHEIHMEHTA WENoCTHOCTH W KOHDHEZEHUWMANLHOCTH U, CNegoBaTenLHo, ooyle-
CTEMEHWA MEHeEMERTa HHDopMausorHol GasonackocTh nebod yonyrd. MNMogpoGHOCT BMOMHO NoHepn-
HyTE W3 MCOMSE 200001, a obwwe npusuine — |3 A 14 MCOM 3K 270012005,

6.3.7 MeHeOMMEHT OTHOLWEHMA C NOCTABLWMHKAMMH

MCOMISEK 270012005 pacomaTpuBaeT MEHEQHMEHT OTHOWEHKA C NOCTABLMEIMA B PainHu4MBLs
MyHKTaX, Hanprsep, 8 AG2.1, AG.2.3, A10.2, AR ONA KAaOpOBRX PECYDCOE, BENKHYAA noasag@Ekoe. Mog-
paagen 4.2 WCOMMAK 20000-1:2011 cogepwut Tpefopadma K yNpaBneHKio NPOUSCCasK, Bhl MO HAE M MK
ARYTAMA CTOPOHARKK, 8 Nogpasgen 7.2 copepsHT TpeboBaHHA ONA MEHETKMENTS OTHOWEHKA ¢ NoCTaBLW K-
Hami. MeHeg#sMeHT OTHOWEHWA © NOCTABWMEaMK, OTEBEYaKwWrh Tpebopanram ofony CTAHQApTOE, MOHET
GbiTe OHEHE 2DPEKTHEHEIM.

B €.3.5 macToAwero cTadgapTa cogepMMIcA QONoNHUTENEHAA WHQOPMALMA NO MEHEEEMEHTY pIUC-
KOB, CBAIAHHLIX C NOCTABWWEAMK. Hanpudsmep, ouedka pucka 8 MCO/M3EK 20000-1 moxeT OeiTe pacillMpeHa
C Menonedoaaquen koHuenuun MCOMSK 27001 ona paccmoTpedna Toro, e GygeT nu BeaonacHocTs op-
FaHMIaLME CKOMNPOMETHDORAHA NP ACEABNEHKH MMM OTEAIE OT YCNYTH NOCTABLWKMKA MK NEKW KOHKRPETHEM
HAMEHEHHK YO, NPEOCCTABNSSMOR NOCTABLLMEONM.

ATo cnegyeT paccMaTpUBaTe OaMe B TOM Chy$as, oy OpraHMaauUs pelwasT peanusoBaTe ToNbED
OOWH WA CTaHLapToR.

6.3.8 YnpaenerWe KoHdMrypauwed

FPeectp aktuece 8 MCOMIK 27001 npeacraenaeT cobol pENoIMTOpUMIA BCEMD, 4TO HMEET LUEHHOCTL
[OEHENHYID WM MHYH) ONA OpraqdIanye W HaxoguTes B obnacti gercTews CMWE, Hanpumep, wHdopa-
UkA, Gadsl QaHHLIX WK NPOLUECCh.

MouwsThe Gaskl QadHblx ynpasnedda kordiinypausel [configuration management database - CMBDY)
ctadgapra WMCOMIK 20000-1 odeHe CXOOHD C PEECTPOM 3KTHECE cTamaapTa WCOMISIK 27001, ogHako
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oBNacTH NEHMEHEHHA W, KaK CNEACTBHE, NEPCHEKTHER PasNHYHbLL. YoTaHoaneHue obBnacTh NEpUMeHeHnA of-
cywnasrca B nyuere 4.5.1 MCOM 3K 20000-1:2011.

Tpetopakwa nogpaagena 9.1 WCOMAK 20000-1:2011 moryT OkiTe HCNONBLICBAHE NP COI0AMME K
ynpaeneddd CMAB. C Toukk apesua MCOM3IK 27001, opradd3auna Son#Ha oCyWecTENATE MEHE THMENT
GeaonacHocTd CMBD, Tak kak e cnegyeT paccMatpyBaTe B KAYECTEE HHEDODMALMOHHOND AKTHEA.

Mogpaagen 9.1 MCOMSK 20000-1 tacse Tpedyet BezcnacHocTy ang CMBD, 4Tofel 22wWMTHTE TOY-
HOCTE COOBQHALLMECA B HEld JaHHeX. Cloga BRoauT TPeBoBaHue NoOOSpHEd LENCCTHOOTH YENYr 1 Kosno-
HeHToa yoryr. OgHaxs MCOUM3EK 200001 He NposcgET paind<eus MEesay padHbbE YDORHAMH UWEnocTHD-
CTH. 30eCk MOMET ObiTe nonezed cTadgapT MCOMIK 27001, Tpebyviowsis, 4Todk oUEHMBANWCE DHMCEW ONS
CHOTER, YONYT ¥ KOMOOHEHTOB YoMyl W ONDEOenANHcE QOOYCTHMEIE YPOBHW pUcka. OCHOBHOR BONpoC 3a-
KNEHAETCA B ToM, MOMYT M WIAMEHEHWA MEHATE YPOBEHE DACKE W, 8CNW 04, TO KAKWE HIMEHEHWA NOBLICAT
PHCK 00 HEZONYCTHMOTD YDOBHS,

Tpecopauwa WMCOMSK 20000-1 p oTHOWEHHK BA30BLIX YPOBHEW KOHDHUIYDALMK W 3TANOHHEIE KOMAR
KoRMUrypaUKK, GakTHYECKd RENAKTCA MEDaMd W CPEACTEAMKM KOMTPOMA W YTDABNEHHA C TOYKKW 3peHks
MCOMM3K 27001, 3Ty TpeboBadKa CNeayeT YYWTRIBEATE NPW HHTErPUPOBaHHOM NOOXO00E8 K MEHEDHMEHTY
prcka. HEKOTODBIE K3 HAX Gy0yT BNWATE HA DEWEHKA O TOM, DEANHI0BLIEATE MITH HET HEKOTODEIE MEDBI K
COEOCTEA KOHTPONA W YNPaBEHMA.

6.3.9 MeHe JRMEHT BLINYCKAE HIMBHEHMHA H HX HCNONBIOBEAHWA

CooTeeTcTade Tpedoranmam WCOMIK 20000-1:2011 & mMeHelssMeHTy BRNYCKE WIMEHEHHA B M 1MG-
NOMNLICEAHKID HE OBECNeYHBIET YEEDEHHOCTH B CODTEETCTEMK TpedoeanuAm WICWMIK 27001 K Beinycky
HaMeHEHHA. Ecrm Me cnegoeate Tpebomamuam WCOWMIK 27001, 4a aTomM atane sMoryT CbiTe ChyHadHo
BHECEHE NPOSNeMe ¢ obecnedeHHe BeaonacHocTH. HanpuMep:

a) B paboTe OefCTEYIWEN CUCTEME! (CHCTEM) MOrYT DeiTh NPOWIBEOEHE WAMEHEHWA, BHOCALWME He-
aoctated B obecngveHie WHGOPMALHUOHHOR DEICNACHOCTH, ECNK MEHEEMEHT BEINYCKS MAMEHEHKR W WX
MCTICNEI0BAHKA HE YHHTLIBAET BOIMIKHOCTH BPEOCHOCHEE QEACTEMA,

b) ynpagneqye TECTOR0A W NPOMIBOACTBEHHOR CPEO0N YacTo MOMET CCOYWECTENATLCA DainiHHisn
rPYINAMH, BCNEACTEMe 3TOMD NEPOUECE BENYCKS MAMEHEHWA dJonwed ofecneudeaTs YEEPEHHOCTE B TOM, YTO
OaHHble OT TPYNNE TECTHDOBAHKS NONYYaET COOTEETCTEYVIOWAA NPOHIEOACTEEHHAR POMNb, YT00E HabewaTs
PHCKCE HAPYLWEHWA KOHEROEH LMANEHOCTH aHHBEE,

370 0COBEHHD BaMHO BO BLPEMA BINYCKA JIKCTREHHEX MAMEHEHWA, B TaKKK CHTYaUHAX Ma-3a BpemMeH-
HELE OrpaHnSEHAR U (MK orpaqrYenil pecypcoa YacTo WCNONEIVETCA WMHOH M, BOIMOMHO, YNPOWEHHER
NPOUECE BRINYCKA W MCNONLI0BAHKA HAMEHEHHR, CooTBETCTREHHS, BOADACTAIDT PHUCKM KOMNPOMETALKK MH-
popaaumonHon DeaonacHocTy. Boerga Heoxoormo OCYLWECTENATE HAONEHAWKMA MEHEIMMEHT PHCKDD
MHEPODMALWMOHHOE Be830nackocTH, cnefyd YTREHISHHBIM npoueccar obecnededus WHopPMalHMoHHoR
BEA0NACHOCTH, HESABUCHUMO OT MCNONEIYEMONS NPOLUECCa BRIMYCKE W MENONEIOEIHUA HMIMEHEHIN.

MeHeqKMeRT BENYCKS # UCRONBICEAHWA HAMEHEHKA MOKET CETE YoOREDWEHCTRORAN B DE3yNLTATE
BLlGopa Mep 1 CpeACTE KOMTPONA ¥ ynpasnedqa k3 nydkta A 10.1.4 «Paanenewwe cpeacte paszpaborim,
TECTHPOBAHHA W DYHELWOHHPOBaEHHA» W NyHETa A 1032 allpresia cucTems WCOMIAK 270012005,

6.3.10 CocrapneHdne Biogxera u y4yer

TpeCopaHKa No COCTARNEHHIn SIL#eTa W y4eTy B nogpasnens 6.4 WOOMASK 20000-1: 2011 He wmoryT
OkiTe HENOCPESCTEEHHD CONOCTARNEHE C Kasmm-NnGo TpebosaHuen MCOMIK 27001, B HCOM3K 27004
TpeboBaHKe sNPedoCTABNEHHWA PECYDCOBY M BRXOOHLIE JaHHBIE OT NPOBOOHKMON DYKOBOOCTEOM NDOBEDER
(KOTOpEE TRelyioT NPUHATHA PELWEHHA O «NoTpeBHoCTAX B pecypcaxs ), MaryT ObiTe NONE3HE B NpOUeccE
pAcCMOTPEHHA DUMHAHCOBRIX PECYDCOE W CNPEOENeHHOrD SaKeTa.
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Mpranomedyse A
{cnpaso4HDe)

CooTeeTcTEMe Mexay MCO/MIK 27001:2005 w MCO/M2K 20000-1:2011

A1 DBWwWe NoNOMKEHKA

E npwrosedsd & 038ToR cpaeqHeHwe cogepoekands MCOMEK 270012008 »w MOOMEE 20000-1:2011 Ha yposHe

i CTEYETYDHBEIX AmaMeHTOR.

CrpykrypHee anewedts MCOMEE 27009 w MCOUM3K 20000-1, roe oTmedaerca coBnageHne DoneWWHCTER

TFIE'E‘I:IE-HHHI:'I H SETANSN, BEOENaHEI CHETNO-CeDEMM UBETOM.

CrpyrmypHee anamedtel MCOMMEAE 20000-1 v npunosedws A MCOMEEK 27001, roge oTMesaanca cosnapeHne

GONLWHHCTES TFIBE'DEEHI.-'II-"- WM OETANER, BEOENEHEl TEMHO-CEDEIM LEETOM,

CnacTi, rge Het CYIECTEEHROITD COBNAOEHMA, HE BblJENEHE LUBSTOR.

Tagnuwua Al — Coorearcrene mewmay WOOMIE 27001 v MCOMNSEK 20000-1:2011

MCOUM 2K 27001

MCOMIE 20000-1

Beanedua
CIDUgME NOMOHE HIAR
MpouaccH=A Nogxoa

COBMECTHMOOTE © OPYTHMH CHCTEMAaMK MEHSEMEHTd

Beenaqve
HeT npRMorg aEeMEansHTa
HeT nprmMorg aHEMeaneqTa

Het n PHMOM 3EBHEANEHTA

1 DBnacTe NpUMEHEHWA
1.1 OBwre nonaseHWA
1.2 MNpasesaine

2 HopraTuBHLe CobliM

1 DERAETE NPHMEHEHNH
1.1 DOWme MoNoHEHMA
1.2 MpreHeHua

2 HopMateHES Cosamnkg

3 TepMuHEel M ONpEOEneHIE

3 TepMmuHL M onpagensHnuA

4 ClcTems MEHBOMMEHTE HHPOPMAUMOHHOE Ba20NacHICTH

4.1 OBwmra TpefoBaHA
4.2 Cozganme ¢ ynpaanese CMUYE

Har NEAMITD ZXBMBENaHTE
Har NEAMDID 2XBABANaHTE

4 DOwwe TpEDOBAHWR CUCTEMBI MEHBOHMEH-
Ta YEmyr

HeT nprMoro akEMEaneHTa
4.5 Coanadwa | copepuaHcTEOBEHWE ChY

4.5.1 Onpeasnasne ABRACTH NPHUMEHEHKWA;
4.5.2 Mnanwposadee CHMY (MnadupoeaHne)

4.2 2 Breapadde W iyssguoqy poeanme CMKE

423 MoHuToprdr M adannz CMWE

4.2.4 Moaoepsra M ymeweqHna CME

4.5.3 Bragpadne W thyeguoHn poeanme Sy
[OeylLBCTEMaHHE)

454 MonsTopusr W adanda CMY (Tpoeep-
Ka)

455 [lopoepska W COBSPUSHCTEOBAHWME
ChY [Dehcraunsa)

4.3 TpaboBaHHA K SOKY MaHTALMW
4.3.1 OEWWe OnoHEHMA
4.3.2 ¥npasnaHne AoKyMEHTAMA

4.3.3 YnpasnaHme agnecamigd

4.3 MeneasMedT JOKYMEHTAL WA
4.3.1 CoangHue W NoANS DS SOHyMEHTaLME
4 .32 YnpasneHws SoeyMeHTaMuY

4.3.3 YnpasneHwa anvcamu
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ACCMOK 27001

ACOIMIE 200001

5 OTeRTETEAHHOCTE PYROBOSCTES
5.1 OfraaTensCcTea pyRoBOACTE
HeT npAMora akeqeaneHTa

Het n PHMOM JEEHEdNeHTa

Het n OAMOrd JEEHEdnNeHTa

4.1 OTEETCTEEHHOCTE PYHOBOSCTES
4.1.1 ObraatensCTEa pYROBOOCTES
4.1.2 TIonWTHES MEHES#MEHTE YOIy

4.1.3 OTesaTCTEEHHOCTE, NOOHOMOYAR W Ob-
MEH MHEOpMaLHan

4.1.4 MpegocrasTens PyROBOSCTER

Her n PHMOM 3KEWEANEHTA

| 5.2 ¥Ynpasnasve pecypCamM
| 5.2.1 ObacnayeHHe pacypoamM
| 5.2.2 NogroToBra, 0ceaAoMNEHHOCTE W RERNMDMERLNE RERCORANS

| £ BryrpesHwe ayonts CMAE

4.2 ¥npasneHwe nmpousccamK, OcylLScTE-
NFAEMEIRN ADYTARE CTOPOHEMA

4.4 ¥YnpasneHwe pecypoamm
441 OBecheysHHe pacypoanmu

4.4.2 Kaapoaea pecypis

4.5.4.2 BHYTREHHMRA ayauT

| T Ananni CMKE co cTopoHel pyROoB0acTea
| 7.1 DOLLME FOoHE HE
| 7.2 BEogHel® ganHeE asanna CMKE

| 7.3 BeixofHess AadHeE aHannia CMME

4.5.4.3 AHAMMS O CTOPOHL PYHOBOSCTES
4.5.4.3 AHAMKE O CTOPOHL PYHOBOSCTES
4.5.4.3 AHEmM: 0O CTOPOHR PYROBOSCTES

4. 5.4.3 AHannz o CTOpOHR PYROBOSCTES

8 ¥mpqawenva CMAE

B.1 MocToRHHDE yydeHwe

B.2 Koppekrmpy Hi|e 0eBCTRMA

455 Nogoepixd W COBBPWBHCTBOBAHWE
CMY (DefcTane)

4.5.5.1 ODwme nonasaHsHa
4.5.5.2 MeHEOHMEHT Yy-iUaHHn

4.5.5.1 Ohwme NonosaHa
4.5.5.2 MeHeHMEHT YIyHILEHHA

8.3 Mpeaynpaxsanlywe SefcTEnR

8 Mpoueccs peweaHns Npobinam

4.5.5.1 Obwas nrdhopragywn
4 5.5 MeHeHMEHT YNy-iumaHmMn
B Mpouests pewaHua npabnam

Het n PHMOrD 3K8HEanedHTa

Het n OAMOrd JEEHEdnNeHTa

Het n PAMOND JEEHEaneHTa

HeT n PAMOMI JEEHEANEHTA

5 ﬂIJI:ﬂHTI-'EFIDHEI.HIr'IE H PEIEATHE HOSLL WA
HZMBHEHHBIX YCAYT

5.1 DBwes nonamaHEA

5.3 MpoakTUpoBaHWE W BHEMPEHNE HOBhIX
MK MAMEHEHHBIX YOyYT

b4 PaapnTye HOBLIE MNW HE3MEHERHEIX YCIyYT

HET MPAMOMN IEEHEdNEHTa
|-A.m;z.1 MpenocTasneswe yomyr
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CouaHue matimis A. 1

WSO DK 27001

MCOMIK 20000-1

Har NEAMDTD 3XBMBANaHTR

Har NEAMDTD 3XBMBANaHTR

G.3 MeHsHMEHT HENPEDEIBHOCTH W OOCTYN-
HOCTH YEMYT

6.4 CocTasnedws DIOOETa W Yy48T B OTHO-
LUBHIEN YOIYT

MCOM3K 27001

B.6 MeHemaManT MeopMaLkoHHoR Baso-
NBcHICTH

Hart npAmMoro SEamMBanaHTa
Hat npAmMor ssenMBanaHTa

Hat npAmMor sxamBanadTa

Har NMEAMDTD ZXBRBENaHTE

T Mpoustckl B3aMMOOTHOWEHRKARA
7.1 MeseoxMedT Jenossis OTHOWEHHA

7.2 MeHeO®MEHT OTHOLWEHHA C© NOCTABRWM-

B.2 Meusegzment npobram

Hart NPAMDID 3EVBANEHTS

Har npAMor 3KBWBANSHTE (TONLED HECTHYHD B OTHOLWEHWK HERDTO-
pliX MED M CRPEACTE KOHTPOMA M YTIPEBNEHUA )

Har NPEAMDIT ZXBNBANMEHTE

O Mpousccel ynpaenaqdds
8.1 MeHegsMEHT ORI rypRE UM

B3 MeHBORMEHT BhINYCHE WIMEHEHAR 10 HX
HCTONBIOBEHKA

Mpunosadws & Uand yNpaeneHdA W Mepsl W CPROCTES KOHTPONA M
YIPABNEHMA

Mpursosedws B, Mpesugans OECD W HECTORAWMA MEXSYHERO 0L
CTAHRapT

MNpunosedews S CooTRaTCTENE ME Ry W0 8001 :2000,
ACO 14001:2004 1 DAHHBIM MEHEOYHADOOHEIM CTAHOARTOM

[HECTHHHD OXBEHYEHD BbhIWE, CM. GETHMNEHYHD
paztuamy)

HeTt NOAMOrg aKEMBANEHTA

HeT npaMorg aksdeansqTa
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CpaeHeHue TepmuHoe UCO/M3K 27000:2009 » MCO/M3K 20000-1:2011

OnA gpateoctd 2 TaBnuue B Hactoswaro cTadgapTa B cronbue «EoMMBHTARHY N0 MCNONE3IBAHNKD TERMWHOE B
oDOME CTAHOAPTAK: OAHITCA CORINKA HA CTAHLApTE Ded YeazannA rmga exinycra. B rabnuue B.1 nprBogMIcA CpagHeHms
TERMHHOB, MCNonE30BaHHB B MCOVMEK 27001 v cnpanensdHels B MCOMEK 27000:2009, eoTopeId ABNRETCA TNOCCS-
pres anA WMCOOMEE 270012005, v TepMMHOE, ONPEOEaneHHLE KW nononesyamex 2 MCOMAEE 20000-1:2011. OGnac-
T, rage TepreHel MCOIMEE 27000 w MCOMASE Z0000-1 anpeganedsl no-paasany, BelgersHs CEETNO-COpEIM UBETOM.

Tabnwya B 11— CpaBHeHHE TEpMHHOE

KommeHTapumn
N3 WERGAE IO R

[access con-
Lred)

PEHHOCTH B TOM, 47O SOCTYN K
akTesam (2.3) CAHELWDHMPOBEH
M Orpasdded Ha ocHoes Tpedo-
BaHHA OWaHeca W TpeboBaHEA
OB I0NACHICTA

Tapmus MOOMIK 27000:20409 WCOM 3K 2000012011
TEPMAHDE B afiaux
CTAHOAPTAX
Ynpagnedea | 2.1 He onpegsenaq Het npsmaro akeusaneHTa
AnCTYNoM Cpegcten  ofecneqeHyR  yee-

MoegatieT-
HOCTE
[accountabilit

¥

2.2
OTEETCTEEHHOCTE CYLHOGTH 33
CBOW JERCTEHA W JOLIBHIEA

He onpegsnas

OBACTEMH MW

CnoBo  #NOQoTH4ETHOCTR:  WO-
NanL3YETCA B
WCOM3K 20000-1 8 obbrHaom
CMEICIE, NPWCYLLEM  GHrNWR-
CHOMY — R3klRy.  OTBETCTEEH-
HOCTh, HEOOXOOWMMOCTE 00bRC-
HEHHA WA OTCTAVMBAHAR CEOWX
NOBANOEHAA,
NPUIHAHME W NPHHATHE OTBET-
CTEEHHOCTH.

CnoBo  #NoEar48THOCTE:  RE-
NASTCA BadHBIM gnA Tpedosa-
HHR negpasnens 4.2
WCOMASK 20000-1. 1. 8.

#o. MYTEM ... 8) QEMOHCTRELHA
NOAOTYETHOCTH B OTHOLWEHHKA
NPOUSCCOE W NONHOMOHHA Tpe-
Gogate cobnogedds npougec-
COBE %

Axrme (assel)

2.3

Boe, 4To MMEST LEHHOGTE ANA

OprEHA2aLHA.
MpumesaHwe —

CyllecTBYET MHOMD BWO0H ax-

THBOE, EKNK4ERA!

a) wapapragun (2.18);

b} nporpEMaHbe CpEOcTEA,

TaKWE KBE HOMNLHITEPHEE npo-

rpankL;

) hHAMHBCEHE SKTHBR, TaKWE

KA KDMNBHTE kL

d} yonym:

2} Kanpe W HE HBENHGWESLMA,

HABLIKA M ONBLT. ¥

Ty HEMAaTEPHAMEHEE BXTHBEL,

He onpegenadq

CnoEo SEETHEY  WCNOMLIYETER
B MCOMZK 20000-1 & obem-
HOM  CMBICAE, NEHCYLLERM  SHM-
MEAGKaMY A3BIKY. BCE, YTO CHW-
TASTCR UEHHBIM HIA NOMEEHBIR.
HANPAMED, HABLIKK, HISYHECTEO.
MHOMEMOYYM W T 0.

B  HMCOM3IE 20000-1  cnaea
HEKTVED  MENONBIYETCA O4EHL
pEaka:

- FIYHKT 4.1.4:

#Mpagcraemrans pYEOBOOCTES
Hagenad ObBA3AHHOCTAMKM W
MONHOMOHMHAEME,  BEAHMEEIWE-
rau; d) ofecneqeHe YRS DEHHD-
CTH B TOM, 4T0 SKTHELI. BEINH-
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Tepumur

WO 3K 270002008

HCOMIDE 20000-1:2011

KammeaT apaa
N0 ME B LI AHKK
TepMaHan o oEokux

CTAHAARTAR

TAFAE EdE DENYTAUMA H MO

HER NALEHIAE, BONOMbIYEMLIE
OnA  NpSgocTHENEHAR  YEOYT,
YNPEBNAKITCA B CODTEETCTENMK ©
IBKOHODATENEHBIMKY B PEFYITH-
DYHMLMML  TPEDOBAHHAMH - W
OOraBnpHeMK  0BA3ATENLCTEA-
M0

- nogpaznen 6.4:

o oN#HL CYLWYECTBOBETE NOIH-
THEM ] OOEYMEHT 2 NEHD
atopMNEHHBIE npousgype
pns: a) coctaeneqds GlgweTa
W yHETE ROMOOHEHTOB  YGnyT,
BEMNKIMEA, NG KpaldHeR mepe; 1)
SETHEEL, B TOM YHCHAE M NHUEH-
MM, MCRONe3IyeMes ans obac-
NESEHWA YOy,

- nyHET B.6.2:

alOCTABWME  YENYr  OOMSHEH
DEANWIOBREATE  (HMIHHECHNE,
ANMUHBCTRAETHEHEE W TEXHW-
HECKHE MEPE M CPEOCTES KOH-
TpOnA W ynpaanedws Besonac-
HOCTEH ONRD 8 CoXpaHEHWR
OHIMOEHUMANEHOCTH,  LEna-
CTHOGTH W DOCATEEMOCTA (8-
cassibilly)  wedhopraUMOHHEIX
HETHBLED;

- nogpasnen 9,1:

aonsHd CYLISCTE0SETE ONpa-
OSMEHHOE H3EMMOOSHCTEVE
MEHIY NPOUSCCOM yNPAENSHWA
OHBMMYDEUMER 1 NPOUSCEoM
MEHEIHMEHTE hHHAHEOBEIX
AHTHBDE.

Mpumesarnue —
MeHeQEMEHT IMHEHCOBRIX
HETMBEOE WCENHHEH 12 cephl
OS@ECTENR NPOLBCCE  YNRasnsa-
HUA KOHOHy pELHen &

ATaka
{attack)

2.4

MoneITEa pRIPYIWHTL, NoOEapr-
HyTh  ONACHOCTH,  HMEZMEHATE,
3abnoKMpoBaTE. NOXATATE EH-
e (2.3}, M NonysHTe He-
CEHHUMOHMDOBEHHEIA G0CTYN K
AXTHEY, WA HECAHKLKWOHWDO-
HBaHHBIM OOpEIOM  HCNONL3O-
BATE &ra

He ompapened

Her NPAMOrD 3EEHBAnEHTa

AyranTiedi-
HALMA
{authenticati
Qg

2.5

OHscnaqyaHne  yBEpEHHOCTH B
TOM. 4TO 3BHBMEHHEA XEpaKkTe-
PHCTHEE CYWHOCTH  REMASTCR
BEPHOA

He ompagened

He vmesT NpRMorg oTHOWSHAR
¥ DECCMATOMEIEMOMY TERMAHY
W EYTTIEHTTUIDUREY LR, CERIAH-
HOoMY  © WHEODMELKOHHOHR
Ge30nacHOCTERY, KOTORLIE MC-
nonsayetcs 8 MCOUMS3K 27001
& HOOMANLHDM IHSHEHMH.
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EommEHTapEn
Tepmun KOOI 2700020409 WO IK 2000012011 fE}y ManpRRAnErsm
TEpKMABDE B afiaux
CTAHQURTAR
#ApmeRmMUKALLIRY HE ABNA-
BTCR AHENOMOM TERMAHA fBE-
pHHEALMAS B QEATENEHOCTAL,
CEAZAHHEIN © HUIHEHHEIM LHE-
nosd CUETEMB] MEHEOHMEHTS
AYTEHTHNY- 246 3.1 YNOMHHABTCR 8
HOCTE CeoHCTED, NOOTEEfHAS0WEE, Mpuwmedarnwe 1T — | ISVEC 20000-1, o Ha  wo-
[authenticity] | =10 CylgHOCTE WOEHTIHES 3a- | Kpomss Toro, Takse moryT GeiTe | nonNe3YETCA B GansHERWEM
ABNEHHONA IFTPOHYTE OQYIME  CBORCTEA,
HENpHMER, EYTEHTHHHOCTS,
NOQOTHETHOETb. HEOTHAZYE-
MOCTE W ACCTOEENHOCTE
DocrynHocte | 2.7 31 Cr. seHdopsmaguoHHan Deao-
[availability) CaoncTen, onpegenAowes | CnocoBHOCTE YO WAKM BOM- | NacHOCTRS.
OOCAMBEMOCTE W WMCNONB3yE- | NOHEHTE  WONyrH  BeINONHATE | JOCTYNHOCTE YECTO CHMTAETCA
MOCTE M0 2ENPOCY  ynondHoMo- | ceol Tpedyenyn dyHELEMKD B | DCHOBOH MEHEIHMEHTE YEMyT 1
“SEHHOH CYLUHOCTI COTMACOEAHHBIR MOMEHT MMM B | WIPEST  GHEYMMYHD  pone B
COFNAacOBaHHBIR  nepwan  epa- | MOOMSE Z0000-1  © Todem
RAEIHH. IDEHMA OUEBHHH EEYSCTES Npe-
Mopuumevarnwe — ACCTARMASKMBL. WOMYT, GM. N00-
AocryneocTe 00el4HD Beipasa- | paagen 6.3 MCOUMEH 20000-1.
BTCH  OTHOWSHWEM WA Npo- | Paanisws mesay OsysA onpe-
LUEHTHEIM OTHOLEHWEM BREME- | JENSHARMA HEBENHEW, HO W3-33
HY PEENSHOH JOCTYNHOGCTA YO- | BEMHOCTH. NPASESISMON «0os-
MyfH WNH KOMNOHEHTE YENYTH | TYNHOCTHR B MEHEQHEMEHTS
ANA KNHEHTE B COMMACOBAHHBIA | YENAYr, 370 PAIANHYME I8CTYHK-
NEpUGD BREMEHW, B TE4SHWE | BAET BHHMAEHWA.
KOTOROrS yoryra aoreeHa Beime | MNpAMeM CREOCTBWEM  pEIng-
AOETYNHSE. YA MEMOY JBYMA IHAYESHARMA
ERA| AOETYNHOSTA BEAASTCA TO, HT0
Mpuwmeyvanwe 1— | cnpeaosnadde  deopMRagBoH-
AononsdransHs  waryT  Takse | ol GazonacHooTH &
IFTPEMMBATECA gpyrHa ceoRrct- | MOOMEE 27000 Gwno npw-
HE, THEME K3 SYTEHTHHHOCTL, | cnocobnedo anA
NOEATHETHOLTh, raoTeazya- | MOOMEK 20000-1 myTem wo-
MOCTE W ACCTOESHHOCTh. NoNBEIDSEHHA CHNOBE  4OCAras-
Mpumevanwmwe 2— | mooTe  {accessibilily] emecto
TepruH CADCTYIHOGTE | CRoEd OOCTYNHOGCTE
[awvailability}s wa Bwn wcnone- | (availability).
IOBEEH B 3TOM  ONPEOEMESHAK,
NOCKONERY OH AERASTCR Ohpae-
OEnNAEmMbI TERMAHOM B 3TOR
dqact WCOMEE 20000, wara-
peA HE COOTEETETAYET ITOMY
O E N HAKL.
Mpuumedanuwe 3 —
AnanTHpoEaHD 3
MICOVMEE 27 000 2009
Obecnaye- 28 He anpegsnasH B ACOMASH 20000-1 obecne-
Hue  Henpe- | Mpogscoel (2237} w (vna} npo- HEHWE  HENPEPLIBHOCTH  YCNyT
PRIBHACTH Uegypel [(2.30), obecneqwsan- MENONLIVETEA  KAK  SNEMEHT
BwaHeca UM YESPEHHOCOTE B HEApS- OESCNEYSHUA  HENDEPEIBHOCTA
[business PRIBHOCTHA ONapauwi BHaHeca GHansca.
continuity) Cr. «#0DECTIRYEHHE HENPEPLIE-
HOCTH YCAYrs
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Kammenr apaa
N0 ME ML IEEHAK

ration bass-
lina}

HOHKPETHOE BPEMA B TEYEHWE
COOKE DHAIEAHWA  YONyTd WA
HOMMOHEHTA YCIyTW,
Mpumedadnne 1 —
Baaoewle  sOoHQMNPAUMH W
NOWHATEE OTCTYNNEHAR 9T HAX
COCTABNAWT TEKYWYH WHipop-
M LMK O KOHOIAryDELAL,
MpumeyaHwne 2—

Tepmmam WEOM 3K 270002008 MCOMADE 20000-1:2011
repmMAraa B bEoKx
CTAHAAPTARE

HoHdwged- 2.8 He onpapened HeT npAMOrD SEEMBANEHTA
UHANBHOCTE Ceopcted  dathopradwn Beime
{confidantiali- | HegooTyNHOA  WNKM 33kpLITOR
iy} AMA  HEHETOPMZ0ESHHBIL AL,

CYWHOCTER WM NPOUSCooe

[2.31)
Sa3oean He anpepaneq a2 B MCOMSEK 20000-1 paHHs#H
roHthurypa- Wuthopmauws o sosturypaues, | TEpMUH HENONE3IYETCH  O0WMH
ymA {configu- thopsaneso  0OoIHAYEHHEA B | pas3, HanpyMep CcM. nogpaa-

nan %1 o« fMpy 2BoOS HOBOH
sepoud Gl B pabouyo cpeoy
HY#HHD WCNOMNLI0BETE Gaz0ene
napame T o KOH YD ELAK
agrTparvsaamels Cle

AOANTMPOBAHD u3
WMCOMSHIEEE 247652010,
ANaMeHT He anpepaned 3.3 Cl  4acTo  WononeayeTcs B
moEdry- SNEMeHT, nognexawua | MCOUMSK 20000-1 1 pacorar-
pauw  [con- YIpaEneds, ans Torg 4robel | DUBAETCA KEK HOMMOHEHT YOITy-
figuration NPEQOcTABMTE yonyry wne ywo- | e Gl somet Bwite anuHoTBEH-
ilam — I} nyrM HEIM MMM 4ECTEH) KOMOOHEHTOBR
WCITYT.
Cw. B MCOIM3K 20000-1 on-

pegansHws 127 CROMmOHEHT
WONYT

Basa pandelx | He anpepsaned 14 B aaencumocte ot nogeogd
YTIPEBNEHNA KpPEHANWILE OAHHBLIE, MONoNe- | NPMHATOM OpraHWIaLNER
roHarypa- ayamoe ons  chesceposadeA | CMOEB womeT Beime MCNOnsz0-
ywenw  {con- arpubyroe Cl W Bzavmocen3en | Bada ONA COXPEHEHMA PEECTRA
figuration mekay Gl B oresande vx wez- | arteece. Tl nydHer AT1A
management HEHHOM UMKNE NPHACHEHAR &
dalabase - MCOMIE 27001
CMDE)
Nacrosnsoe | He anpepaned 15 MyHer 4.1.2 MCQYMSHE 200001
COBSPLEH- MeprogHYSckan OeATENEH0CTE, | TREOYET  HANWHMR  NOMHTHE
CTEOESHNE HAMNPABNEHHAR HE DSCIUMPEHKE | NOCTOAHHOMR  COBSpALEHCTED-
{continual BOZMOEHOCTH BHNONHEHWA | BAEHWA B pamMEax NONHTARA Ma-
improvament TpeBORaHNA K YCIyTEm. HEOMMEHTE YOIy,

i MpemMmadyaHne — B #BeaaeHwas K
AOAMTWPOBAHD Wz | MCOYMEK 27001 BEITHIHEH
WSO 2000:2005 wakn POCA, o4sHy CXOQHBEIR ©
uaknon w3 MCO 8001 w
MCCOMEKE 20000-1 [Hanpesaap,
CPABHATE MIYHET q4.2.4
MCOMSE 27001 » nyser 4.5.5

MCOUMEE 20000-1)
blapa w| 2.10 He onpapenesd Cnoea scontrods Menoneayetcy
CpEOcTED CpeacTEl MEHEOXMEHTA PICKD 8 MOCOM3K 20000-1 kae cy-
RoHTRONA W | [2.34), BrnsHEsmwes nonuTieR WEHCTHATANEHOE, | Ka8 TNanom,
YIPEBENEHWA [2.28). npoudsdype (2.30), pe- HO HE DMAPEOSENAETCA KAK Chg-
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EommEHTaprA
Tepmaus KCOMIK 270002009 WCOM 3N 20080.1-2011 ME, Hefpniansamn
TEpKMARDE B afiamx
CTARQURTAR
[contral ) womMeHOEnHK (2.16), npasmiqe- LHANBHEIA  TERMAH,  NOETOMY
CEWE NPWEmMBl W OpraHd 3E09- NpMMEHAETCR B ObsMHOM 3HE-
OHHEIE  CTOYETYER,  KOTOpLE YEHAK, MPMSYLWER SHTTIIRACHOMY
MOMYT MMETE AOMHUHACTRETHE- AABIKY:
Hilid, TEXHWHECHME, yNpaEnas- CYLL: NOFHOMOSHE MM HAO3I00
SECHHA MMM NPEE0BDA  XEpak- NanNHOMOHMHE OKA3LIBETE BRWA-
TEd. HHE WNW DYEDE00HTE, NPHHATE
YNpEENEHWE. CRESCTEOD  Orpa-
HICO 31000:2009 HHHEHHA  (MEpa W CpegcTeEn
226 KOHTRONA W WTIPEBNEHMA), KEx
Mapa, woTopas MogupuuspyeT YETROHCTBO ONR  yIP3SENEHAA,
preck [2.1). PEFYMHEOBEHAA WNE TECTHRO-
MpwmeasaHnuwa 1— BAHWA [MEWHHA, CHCTEME W
Mepkl W CpEOCTEE KOHTPOMA W T. A.);
YWIPEENEHWA BENEHEHT NHD0A rMEron: {HaXoOWTeECH NG HaH-
NpoYBcs, NOAMTEEY, YCTPORCT- TROMEM, KEOHTRONWOOBEE TR ) —
B0, NPELTAHSCKWA NEAER AT MMETE WK OCYLWECTENATE HOH-
WMHBIE OEACTEMA, HOTOPBIE MO- TROME HEO KEM-TO WAW  Hag
O MpYHIT pRCE. Ye-TO, PEMYNMPOBATE Orpa-
MprmesaHwa 2— HHHYMBAETL, PErMEMEHTHPOEATH
Blapbl M CPEOCTEE KOHTDOMA W PEFYMMpOBATE  WAK  TECTHPO-
WOPSBENSHAR HE BOEMDE MOryT BATE  (MALWMHA, CHoCTEME W
MPHBOGHTE K HEMSUYSHHINMY KDY T. 8.].
NpEgNOnarssMoay  Mogarm- Boe, spoMe goys cnyqaes wo-
ERHILLEMY PRy NETETY. NanNk3IDSHHHA TEPMAHE
[HCC PyropoacTea sponbrods K8y CyLWUSCTERTENEHD-
732008, cnpeaenansve 3.8.1.1] ro, MPAEOORTCR HA NOogpaigsn
B8 eMeHagwmant wadopma-
LyHOHHDH Dez0nacHOCTHE
WSO EE 20000-1. ApyThe
HENONBIVKITEA B nyHsrag 4.3.2
v 443, rae TEHCT B3IRT M3
WCO 80012008 npakrmyacka
HEWIMEHEHHBIM.
B wauectas rmarona scantrols
MCMNONBIVETCA BO MHOMME MEt-
TaE. DOLMHD KAE #HOHTRONHpDo-
BaTE XXX Npouscos vne ok
OOMAMEH HAEDOWTLCA MO0 HOH-
TROMmeM e
Uere  npe- | 211 He onpepsmnasq CyLuacT BUTENLHOE ALENER
MEHEHWA DOpMyYNHpOSHE. HAPAKTEDA- MENONLIYVETEA &
MER 1 | aymowar, $ero cneayar qocTiHe WSO 20000-1 8 obbMbom
CREgoTE HOH- | B8 peayneTaTe DEANHIAUNK Map CMBICNE, MEMCYIWEM  SHMHRE-
TRONA M| KM CpEOoTE KOHTEOMRA W ynpas- CHOMY FIEEY. HEUTD, ® 4OMYy
ynpaengsns | nedas (2.10}) CTPEMATCA WNW EENSKT,; 2308-
[contral  ob- Yz,
jectiva) CylwacTeyeT Camas He3aHaHqu-
TEMNEHAR CEAZL MEMOY NOHATE-
BN HUSME NPUMEHEHHE MED W
CREOCTE HOHTERONR W yNpasne-
HHR ACNAaNBEYEMEIM B
WCOMSE 27007, w1 Boipaxe-
HARMK.  WCADNLIVEMBIME - B
WMOOMAZE 20000-1, Takmmg kax
HUSMH  MEHEOMMEHTS YOOy
(ow. pasgen 4} wne susny me-
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Kammear apaa
Tepumms WCOM I 2T000:2000 KCOMDK 20000-1:2011 R
TEOMHEHOE B pbomx
CTAHAAQTAR
HEOKMEHTE  WHDODMAELKOHHOR
DeaonacHacTes (oM. nNogpaa-
nan §.6)
Hoppesi- 212 16 B obownx craHpgapras wonone-
Py HILLEE Demctens, npeanpuHemasmoe | JedcTese, NpegnpuHamMasnos | ayeTcs  OOHHER0BLA  TEPMEH,
OSRCTBHE AMA YOTREHEHWA NPAHKMHE 00- | Q0 YCTPaHEHNA NOWHRHE! WNE | HD CyIBecTeyioT  pairmyHEaA B
{correctiva HEPYHEHHOMD  HECODTEETCTEMRE | CHHBEHWMA BEPOATHOCTH NOBTO- | 3Ha4eddd. He BCerga sodmos-
action] MMM OPYIolR  HEXENATANEHOR | pEHMA OOHADYHEHHOD HECoOT- | HO WA MENATENEHD YCTPREHWTE
CWTYELMM. BETCTENR WNH GQPYIoH HEmana- | NpHYsHy, BMECTO 3TOMD MOMET
[WICO 9000-2005] TENEHON CHTYELNH. Ok Th MyHLWE WMWK Donee peHTa-
MpumeayaHwe — BeEnbHO HADERATE NOBTOPEHMA.
AaanTMpOBAaHD Wz | Cwe B WMICOMSEK 20000-1 on-
WMCO 2000:2005 peganedwa 318 wnpagynpes-
OAKMLES O8ECTEAE
KnweHT (cus- | He anpeganed T B COOTEETCTBMH [
fomer) CipraHwiaums Wnw “acte apra- | MCCUM3EK 200001 FNMEHT
HH3EUMH, NONYYEHWER yonyry | QONONHMTENEHD MOMET OSHCT-
WM Y EMY A BOBHTE KEH NOCTABLLHK
Mpumedadne 1 —
KnuaHT smameT DbITe BHYTPEH-
HHM WA BHEWHAM N0 OTHOLLE-
HHED K CprEHWIELMA-
NOCTASWHEY YENYT.
MpumMmedaHne 2—
AOENTMPORAHG W3
MO S000:2005.
DokyreHT He anpepaneH 18 HeT npAMorD KEMBANEHTA
{documeant] WMruthopsmauns,  npeoctasnEad-
HAA Ha CODTEETCTEYHILEM HO-
CUTENE.
[WCD S000:2005]
Mpuarep —Mosmuwmakr,
nnaMel, ORUCAHURA
nNpoLweccos, mpoyedype,
cozmawerur obf  ypoaHe
YEImyE, dosoga il TE ]
aanucu.
Mpumeayanne 1 —
JoEyMEHTALHA MOHET CYLWLEcT-
BOBATE B NHGOA hapMa 1w Ha
Mo HOCHTENE O8HHLIX.
MpumedaHmne 2—
B MCOVMZK 20000, B8 gowy-
MEHTEE 38 WORMIOYEHASM J3nwe-
CEH MENAraSTcR  HAMBDEHWE,
HOTOROE OOMHHD BeiTe O0CTAN-
Hy T
Peaynera- 2.13 14 MoauTiHG
THEHOGTE Craneds  PEanUiague  aanng- | CTensHe pEand3auMd 3Enng-
effectivae- HUPOBAHHDH OSATENEHOCTH W | HHDOBEHHOR O8STENEHOCTA W
= OOCTHHEHAR JBNNEHUDOBEHHLE | SOCTVHEHHR 33NNESHWPOBSHHBIL
PEEYNETATOR. pEIYNETATIE.
[WICC 9000:-2005] [P0 S000:2005]
24
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Tepramn

HWCOMIK 270002009

OO 3K 200440

1:2011

EommeEHTapEn
M0 WEMGAEIOBAHHD
TEpMURLE B afaux

CTEHOQUPTEN

SihdrarTIB-
HocTs  [(effi-
ciency)

214

COOTHOWEHWE MENGY OO0CTHI-
HYTEIMM PEIVNETETIMH W TEM,
HECKDNBED  DEUWOHENEHD  WE-
NOMEI0EENUCE PACYROL

He onpegenad

70 CNoBD  MCMNONBIYETCA B
CO&MHOM  CMBICNE, NPHCYLLERN
BHIMHACKOMY A3EKY W TOMARKD
EOMHOMAE. B0 BBEOEHHW K
MCOMASE 20000-1. Ha cywe-
CTEYET TpEDDBEHWH,  KEtaw-
WMECA 3R TMEHOCTH.

Cobwmee
[envant)

215

BoaHHEHDBEHKE crayMdi-e-
chinD Habopa ohETORTENLETE.
PO B PyroeogoTeo
73:2002]

He onpegenas

CnoBo  scobmimies  wocnoneay-
etcs B MCOWSE 20000-1 &
OBsMHOM  CMEBICNE, NPACYLLEAR
BHIMAACKOMY  ASBIKY.  HTO-TO.
YTO MNPOUCEDOAT MW CITy4HasaT-
cR.  Hanpamep, oM. nogpas-
aen 6.2 ACOMEE 27001:
#aHEYMBE  cobsTHAY e
nyHeT G.3.2 «Mnadel obscnaqe-
HAR HEMPEQLEHOCTH W Q00T
HOCTH YOIYrs: oS0nH NpoMcKo-
guT  cobbiTMe, CBRIEHHOE ©
CERLEZHON YTRATOW YENyrs.
OTH EBRIPASEHMA  AHENOMHYHEL
MENONBIYVEMBIM B
WCOMSE 27007, noarauy &
LENGOK CONOCTASMMEL.

Cu. wcobeiTie wHOpRaYWaOH-
HOR B&30NacHIcTHs.

Paromenga-
uMs  [guide-
lime)

2.1a
ONMcEHWMe Toro, 410 CrREayeT
COendTe AMA QOCTHREEHWA and

He anpepanaq

Cra. ApyTHa HACTA
WMCOMSKE 20000, Hapagy ©
Tam. 9Tto  WMOOMSK 20000-1
COOAPHAT HODMETHEHEE ThE-
DoBaHWE, BB Opyrie  4HacTm
WMOOMASK 20000 ABNSHTCA
HHPOPMALGHOHHEIMKE - CTAHOAR-
TAMM ANH TEXHWHECKHMKA OTHE-
TamMK

BrnwsHwa
[impact)

217
HabnaronpuATHOE  HIMEHEHRE

YOOEHR  QOCTHCHYTRIX  LEned
Ouaneca

He onpepsnas

Menoneaosadqe choss $BRWR-
HHExR 2 0G0MX CTaHDAPTaX AS-
MASTCA B0 MHOCCM CREIHEIM.
#BrwAHMEs 8
WMOOMEE 20000-1  nonaneay-
BTCA 26 paz 8 oDLEIMHOM CMBC-
AE, MNPACYLWEM  SHTTWACHOMY
HabIKY:  BAWAHKE, CYW.. —
cunkHEE Shiest unn eozpsEi-
CTEHE.

Takoe WCNONEI0BEHWE NOHATHA
#BnMAHME: B MCOIM3K 20000-
1 SEARSTCA MEHEE HOHEpaET-
HBIM, HEM SENWAHWES, WENONE-
syamoe B WCOMSK 27001.
BonbWUHCTED  CRySESE Ko
NONEI0SHHWA 3TORD NOHATHR B
WCOMM3K 20000-1 cessadn ©
pHCEOM  WNe dharTHetEMEI
HErATHEHEIMK DB CTOATENECT-
BAMK, HENPHMER, CM. CNpage-
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Tepman

OO 3K 2700402008

HCOMDE 20000-1:2011

Kammenr apaa
MO ME ML I AHAK
repMrnan o obomx

CTAHAARTAR

nenwde 115 «vapecTHAR OWKD-
KEl® M OE

- paagens 5 «llocTaswmne yo-
NyT SONHEH WCNONLI0BATE STOT
NpOUsss ANA BoSX HOBELC YEMyT
MAM  WIMEHEHWA K YOIyrams,
KOTORSE MOMYT DE33LEATE NO-
TEHUHAMNEHD CEpES3H0E  BIMA-
HWE HE YOAYMM MNW KNWEHTES,
HIM;

- nyHETe 6.3.2 allocTaewwe
WONWT  QOMHEH 03Tk  OUBHHY
BMNHEHWK 3gnpocos of wamae-
HEHWM HA nnadis) abecne-a-
HWA  HEMDEDLIEHOCTA YOOy W
nnaH(e) obacneadaHynA gocTyn-
HOC T

HHEmasHT Cra.

lincidant)

SAHLBOEHT  WHEDRMAUW-

OHHOE DEI0NACHOCTAR

310

HezannawmposakHoe  npepws-
BAHWE YOMYTA, CHHMEHWE Haqe-
CTEE VCNyTH WnM cobeimea, ko-
TOpOS WS HE DEE3IANd BhMR-
HHME HE YOIy ONS KNHEHTE

CywecTeyaT EHEMHTENEHDE
PEINMHWE MERTY HCNONk30ss-
HUEM  CNOBE  SHHUMOBHT: B
crangapTax MCOMSE 27001 u
HMCOUMESK 20000-1.

CrnoBd #HMHUMOBEHTY KWONONLIy-
arcR 8 WCOMIK 27007 ons
obOdHAYEHMA  STOMD,  HTa o
feaonacHacTel 2 3KCnnyara-
UMOHHAOE CRESE STO-TO HE Taxn.
B WCOMEK 20000-1  cnoso

CWHUMOSHTS  MMEAT  Onpegs-
NEHHDE IHI4EHME W ABMABTCA
fones  KEDHEpETHBIM, “EM B
WMCO/M3E 27001, B
HMCCUSE 200001 #HHLM-

O8HTH REARETCA OOHWM W2 Ca-
PHH POOCTEEHHLN TEPMUHOE W
CERIAH HE TONEKD © WHUAGEH-
TEMH WHDOpRALMOHHOR Beao-
nacHooTA,  Opyrve  poocTeSH-
HEIS TEPMAHEL

- 319 Mpobnema (problam)
COeHOBHER NPWHXHE DOHOTD WK
HEC KO KA MHLMOEHTOR.

Ha spemA co3OEHWA 3andoy o
NpodnemMs OCHOSBHAR NPWSHHD
ObBUHD  HEMIBECTHA. W 33
OANBHEALES  pACCNEO0BEHNE
OTEETCTHEHHOCTE HECET  npa-
USCEC MEHBOMMEHTE Npohnes;

- 315 MWaeectHas  owwbxa
(known ermor): MpobGnesa, wo-
TOPEA MMEET YCTAHOBNEHHYH
OCHOEHYHI NPH=HHY M METOO
CHWHEHWA WMWK YCTPEHEHWA &8
BIMAHWA HE YOOYTY NyTEM S8
abeona;

- wCapEEIHLH BHUMOSHT: (HE
ANPEganEHHBA - TapMAHL FH-
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Tepmauan

HCOMIK 270002009

OO 3K 200001 2011

EommEHTaprn
N0 WEAGAEI0ETHHR
TEpMARDE B afaux

LHaEHT (nnk npobnesal, xoTo-
pPhIF{ER] PACCMATRHEASTCH, KEK
MMEEILMA SR ) BRICWWHD KATETD-
PHES BMNHAHAA.

MeEHSTHEMEHT KEHOOM  GWHLKE-
geHTas, onpobnemss W ecEpe-
BIHOMD MHUWASHTE OCyWSCTE-
NASTCA NO-PA3HOMY, ¥ E HEMY
NPEALABMNAKTCA PAIHEE  TRE-
BOSaHHE.

#kazacTHan owwdkas AENRET-
CH Npobnemol, B sOTopod ne-
HEWAR B 85 OCHOBES NPWHMHE
NOHATHE W YNpSBNREMa npo-
LECCOM MEHEQ®MEHTA  Npo-
Brnem, BRNOYaHWLWE TpESoBE-
HHH, NPEHMEHABMEIS TOTgE, KO-
rga mpobnema cTaHoBEMTCR M3-
BEETHOH GLIHOROR,

MenepmanT HCEPea3HOM
MHUMOSHTAEY  OCYIBCTENAETEA
NOCpEOETEoM  NpoUScsa  Mme-

HEQHMEHTE HHUMLEHTOR W ME-
HEMGHMEHTE 3anNpoca  yomT o
TpefoBaHnEnM HANWHWA CHeUw-
AM=HOA NpoLeOypLl OnA Me-
HEGHMEHTE (CEPBLE3HEIE HHLM-
OEHTOBR.

C.  #WMHUWMOEHT  AHdopraywe-
DHHOK DE30NacHOGTHS

Wuopraa-
L HH IR
axTve  [(infar-
mation

azsat)

2.18
JHAHMA MMM OSHHBIE, WS-

WHe UBHHOCTE OnA OpraHAaza-
LMK

He onpegenas

2707 TEQMWH HE RENAETCH On-
PEOEMASMEM TERMAROM, OOHE-
[Ha] HCNONLIYETCR ]
MCOMAZE 20000-1, Hanpumep,
nyHeT G.5.2:

#MoCcTaBWKE  YOOYT  O0DNSEH
PEANM3OEATE W NPHBECTA B
AEACTEME hy3ndHecke, aamue-
HACTRATHEHBIE W TEXHWSECHHE
MEDE W COBOCTEE KOHTRONA W
YNPEENEHWA WHIOPMALMOHHDR
BE30NacHOCTA ANR 8) CoXpaHE-
HHE KOH M EHLHE B RO TH,
LEMOGTHOOTH M QO0CAFEamocTa
(accessibility]  whdsopmaywoH-
HEE SHTHBOES.

Cra. cakTHEs

Wudbopra-
UAOHHER
Gaaonac-
HooTe  (infar-
mation sacu-
rilyy

2149

CeoicTen MHdopMaunKy coxpa-
HATh Kok QS HUME NEHOETE
(2.13), uwenoctHocTe (2.36] W
aocrynHocTe [2.10] whdopsa-
LIMH.

MpumasaHwa —

Kpome 1oro, AaHH=A  TEpMUEH
MOMET TAIHE BEMMOYETE W Opy-

3.1
Cospadedws  kordmasHUwans-
HOCTA. USMOCTHOGTA W OOCH-
ragmoctd  [aocessibility)  wH-
thopmauK.
Mpuwmevdanuwe 1—
JononHuraneHn MaryT TEEHE
IATPATMBATECA W OpWTHE CHOA-
CTEA, TAKME K3K AyTEHTAY-

B HMCOMIK 20000-1  choeo
spocTynrocTe [availabilityls He
MosET BhiTe MOOONBIOBAHO B
ONPEOEnEHEY  MHGODMaywoH-
ol Bazonackocte (3.11), no-
CHOMBEY QOCTYNHOCTE ABNASTCA
TEOMHHOM, HMEHHLAM  SDyroe
ZHEHEHWE (CM.  4A0CTYNHOCTE
{availahbility)x). Taxww obpazom.

A
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KammenTapas
Tepums WCOM 3 27000:2000 KoMK 20000-1:2011 P MER R SO AR
repmManan 8 bhokx
CTAHAAQTARE
rME CBOACTEE, TEHME KEE 8YTEH- | HOCTh, NOQOTHETHOCTE, HEOTES- | ONPEQensHwe  NOHATHA  odH-
THHOCTE {2.9]), NoOQOTHETHOCTE | 3WamMOcTs 1M QOCTOBEDHOCTS. dhoprMAaLKRoHHER Bazonac-
[2.2), HeoTHazvemMocTe (Z2.45) 1 Mpumedadwne 2— | HooTe OeIND  803NTHROSAHD
AocToEEpHOCTL (2.56) TepmnH HOOCTYNHOCTE | ONA WMENONL3OEAHHA  TERMHHD
(availlability)e HE Bein wonone- | eqocAraesocTe (accessibibity]a.
Z088H B 3TOM onpeganedwd, | OnpesensHie £ 00cRrasmotTe
NaceEaneky OH ABNRSTCA onpe- | (accassibility)» easto Ma onpse-
OEMASMEM TEQMUHOM B 3TOA | nanedHws #OOCTYNHOCTRY
yacrd MCOUMSK 20000, koro- | MCOUM3EK 27000 kw@k aceaBeT-
PRI HE CODTEETCTEYET STOMY | B0 OQOCRMESMOCTH W WMCNOns-
DN e M HMED. IPEMOCTH MO ISNEOCY YNONHD-
MprmgsaHne 3 — Agan- | MOYSHHOA CYLWHOGTHS,
THROBAH W3
WMCOBESH 27000:20049
Cobkithne 2.20 He ompagened aCobLme  MHGORMALKOHHOR
MhdbopraUe- | YoOTAHDEMBHHOE  NpORBNEHAS DeaonacHacTHeE NPMMEHASTCR B
OHHOA Bean- | COCTOAHWA  CHUCTEMEL, YOIy MCOMEE 200001 moneko kak
MECHOETH AW CETH, YHEAILIBAKIWES H3 HACTE NOHATHA 112 auHUASEHT
{infarmation BOAMOGKHDE  HAPYLUEHWE  WH- HHGOPMAUMOHHOR  BesanacHo-
sacurity thopmaunoHHoR  Be3onacHooT CTH®.
ewant] [2.19), nonuTese (2.28) wne Kpome toro, acobeimaes 215
HEDC B CTENEHKE MaEp M [HE  AEMRAKMUESCA  CODBITWEM
CpEacTE KOHTRONR W YNpEene- nrhopMaumodHor  BasonacHa-
HAR (Z.10), MNW Ha pEHES HEWM3- CTH) TEHEE MCNONLIYESTCRA B
BECTHYHI CMTVEUMH, HKOTORAR a) oNpageEnsHne prcKa — Ch.
MIET HMETE OTHMUEHHE K 3.25, BEMOYAHILEN MPAREHE-
BaaonacHoCTH HEA 3 1w 4, B KOTOPEX yNOMM-
HEHITGH GoDe THA:
b} onpagensHaw  sobecnEya-
HWE  HEMNDEQPLIEHOCDTA Yoy
[3.28);
¢l nogpazgane 6.2 wlmyer-
HOE T ne YOI rEM
MCOMESE 20000-1;
d} nyHere 6.3.2. allnane obsc-
NEHEHWA  HENPEDBIEHOCTA W
OOCTYTHOCTH WY %
WMCOCM3K 20000-1.
Cr. #cabeimies; 00D WNM HE-
CHONBKD GODBITHA MOoryT etk
HACTEHY MHUMAAHTS Ge30nacHo-
CTH
MHuKmneHT 2.2 11z Onpegensdmne 112
wrdbopreas- | EopendHoe cobemee wnd ce- | EgUHudHos cobBwmme and ce- | MCOUM3EK 20000-1  srni-aeT
OHHOA GEa0- | pUR HEMENATENBHBE WK HE- | PHR HEXENATEMNLHEX Wnk He- | dopMynuposey HHHUASEHT
MECHDETI OHMZAHHEE  CODLITMR  WHhop- | ongadHss cobeiTHA wedop- | wediopmaunodHoRr  GesanacHo-
{information MELMOHHOR BRIACNBCHOCTH | MELUMOHHOR GezonacHooTd, | ores wa FOOEE 27000,
sacurity inci- | (2.20),  kotopee abnanasort | woTopee  obnagast  zHade- | Myser G683 MCOOMEK 200001
dent} IHEMHTENEHOH  BEPORTHOCTERY | TENBHOH BEPORTHOCTEED KOM- | conepedt Tpabosadva: FHuw-
KEIMNPOM ETELH ONEQAELHR | NpOMETEUMH onepauri Guade- | oasTamd MO E M ELKOHHOR
OW3Heca W COIQAHWA YIPOSs | C3 M CO3O0SHWA yIPoskl ONS WH- | B930nacHocTd CchagyeT ynpaEs-
anA  wHpopMaguodHod Bezo- | opsagrosHon Bezonackottd | NATE © MCNONs3I0BEEHWEM Npo-
nackacTy (2.19) [COREE 27000; 2009] USOYE MEHEOMMEHTA HHUHALEH-
TOE © MPHOPWMTETOM, COOTEET-
CTEVHILMM pHcEy HRPopMaEnmn-
OHHOH BEAONBCHEETA.

28

GostPDF.ru

Hapognas 6asza NOCToe

FOCT P NCO/M3K 27013-2014

Ctpanuua: 32/48


http://GostPDF.ru/gost-27013-2014
http://GostPDF.ru
http://GostPDF.ru

Mpodonxmeduwes maGouwuys 8.1

rocT P MCOM3K 2701 3—2014

Tepmamn

HCOIMIK 2700020409

OO 3K 2000012011

EommEHTaprA
N0 WEAGAEI0BTHHRD
TEpMANDE B afaux

310 HE NPHHAMEET BD BHHME-
HHE €T3, 4TO YOMYra HE DHEdb-
BABTCH MK HAOOn, MNOCHKDABRY
npHHEHDH AENRETCA npobnema,
MEXELYEA B OUHIEE OQHOM KA
Gones WHUMSEHTOB, XOTH B0
BpEME CO30aHMA  3amMcK o
npobneme CCHOBHEA NpAYYHA
oberdHD HEWIBSCTHAE, W 33
SansHEAL e pPACCMOTREHHE
OTEEYSEET NPOLECcC  MEHEH-
MEHTa npobnes. C npobnama-
M CNPHENAKTCH NOCPEQCTROM
NPOUSCCE MEHEORMEHTE Npo-
Gnem, 8 HE NpOLECcCa MEHa -
MEHTE WHUWIEHTOB W 38npoca
YCIYT.

MeregHMeHT CopLaaHEY  MH-
LHOSHTOE  BHOOOPMALAGHHDN
GRICNEBCHOCTA  DOYILBCTENRET-
CH NOCPEOCTEOM Y NOMAHYTOM
NMPOUSCCE MEHETHMEHTE MHLK-
JEHTOB W 3anNpoca Yoy,
Pazanuuws 8  oooDEHHOCTAX
TEPMHMHOE, WCAONLIYEMEX B
pa3aHex  cTannaptax,  Gones
CrosHbl, 48 co0eTrA  Wnn
MHLHOEHTEI BeaonacHocTA.
ABMAKILWWECH NOOENECCoM 1
CNpEOENEHHEIM  THNOM  MHUK-
OEHTOB  MEHEOMMEHTA  YCOnyT
(om, nyHer 2.5 gadHoro crad-
mapTta)

MeHeH-

MEHT  MHLH-
OEHTOR  WH-
o pMALHMOH-
HE R Beao-
NACHOCTH

[informabion
security inci-
dant marn-

2.22

Mpouscek  {2.31)  obrapyme-
HWA. COODWEHA, OUSHRH, pEdE-
TMOIOBEHWA,  YPEMYHPOBSHWA
[Z2.21) 1 MEENEYEHAR YROROE K3
HHUMOEHTOR WHEORMALMAHHOH
DeannacHICcTA

He anpegsnaq

Cra.c

- AHHUMOEHT 3

- WHHUALEHT HHPOPMALHOHHDN
BEIONSCHOC TS,

- #HABSCTHAR OwWBxas;

- anpobnewmas

agement}

Curcrena 223 He anpeasnas Ca. GCHCTEME MEHEOEMEHTS
meEHEOEMEH- | MacTe ofwer cucTemel Me- YOMrE M #CHCTEMAE  MEHETH-
Ta  wHop- | HegmmedTa (2.28), ocHOEIHHER MEHTS S

MELMOHHOR HE nogxoae | peckas Guadeca,

Ga3onacHo- KOTODEA YOTEHABNWBRET, pEa-

crrt (CMHB) | nwayer, ynpaenAet, ooyecTs-

[informabion NAEAT MOHWTOPAHT, NPOERPRET,

securiby NoOOSpsUEEET 1 COBSPLLEHCT-

managament | eyer wrbopMaunoHHyE Dean-

system — NAcHoETE (2,18

15845}

Pack M- | 2.24 He onpegsnaq Caa. apscrs,

thopsmaumod- | BoasmosHoOTe Tor, HTO yTpoza Pucs ardopraumosHor Deao-
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Tepmus

WEOM 3K 270002008

HCOMIDE 20000-1:2011

Kammentapaa
N0 ME L IO EHAK
repMrHan 8 obokx

CTAHAARTAR

HOH Gean-
MECHOC T
{information
Sacurity risk)

(2.45] BygeT  WCNONB30BATE
yA3EMMOCTE [248) aktuea (2.3)
M [PYNNBl BETHBCE W, TEM
CAMBIM, NPHHAHRT ywaph opra-
HAZELHA

NBCHOETA HE CNPEOsnABTCH, HO
HEMONBE3YRTCH B paznans
MCOMESK 20000-1, KACH:H0-
WEMEA MEHEOXMEHTH WHpop-
MALMOHHDH BRIONACHOCTI,
nyHxT 661

LenocTHocTe
{indegrity]

2.25
CBOBCTEO COXPAHATE TOHHOCTES
H NONHoTY akTueoa (23]

He onpageneq

Cnoed dUenocTHOCTES MCAOns-
ayetcR B WMOOMSEK 20000-1 B
O0BIMHOM  CMBICTE, MPRCYLLEM
AHTIMACKOMY R3REY. CBOACTED
WNKM COCTORAHME BbITh WEnsm M
HETID BPE M IEHHEIN .
{Hanpumep, cwm. nyHer B62
MCOUMSE 20000-1:  eMocras-
WHE  WENYr SONHEH  pPesnma-
BT W NOWESSTH B OSACTEVE
dhMaMHBCEME,  A0MWHWCTPETHE-
HelE W TERHHYEGHHE MEQDE W
CREOCTES ROHTRONA @ ynpas-
NaHAR ARGOEELBOHHOR
fe3onacHocTy AnA; a) coxpa-
HEHKA  EOHPMOSHUWANEHDCTI,
USMOCTHOCTH W A0CAFASMOCTH
[accassibility)  wHpopMawacH-
HElX BETHEOBRS
Moapaagen
MCOIM3K 20000-1
TpEDDEaHWA:

- #dam#Hel BeITe  QOXYMEH-
TEMEHD GEOpMNSHE NpoLeay-
Phl JENKCH, YNPEENEHWA W OT-
chnasueaHns saponi CL Heno-
CTHOCTE WONYT W KOMAOHEHTOR
YENyT, © y=aToM TpeboBaHni K
YENYTEM W PHCKA, CEAZEHHOM ©
Cl, gonsHm nMOogep#EHEATLCRA
COOTEATCTEYHILLMAM YEOEHEM
YNPEBNEHMA #

- abtameHeEHMA Gl AonmHe BeiTh
NPOCHEdMBIEMEMA M Npoes-
pREMeEMKA ons  oBscnavsEHaR
YEEPEHHOCTH B uanocTracTH Gl
H gaHHeN 2 CHMDEB. »
Moapaagen
MCOUMIE 20000-1  srmoqaeT
TpEOOBEHMA: #MamerHaHR
CnegyeT BHEdpATe B paboqyo
cpegy Ta, 4Tobs WenocTHOCTE
AMNEPETHLEIX  CPEACTE,  Npo-
TpEMMHOTD  oBBcnEYeHnA W
OpYHME  KOMODHEHTOE  YOmyT
NoOOSpHMBENACE BO  BPEMA
BHEDEHAR MEMEHEHWR %

2.1
BRAH-EET

0.3

JauHrapaco-
BHAHHAA CTO-
poHa  {inter-

He onpepanex

313

NMuyo ¥k

FPYTINE, MRS

DLT-EIE}'H} JFMHTEDECOBEHHOCTE B

Cre. #NOCTABLWME YCIYT S

30
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rMoOCcT P MCOM3K 2701 3—2014

Teapmamn

HOOIMIK 270002009

OO 3K 2000012011

EommEHTapEn
N0 WEAGAEIDETHHRD
TEpMANDE B afaux

ested parky)

PYHELUMOHMPOBEHAK,  yonexs
OBRCTEMR MMM OSATENEHOCTH
NOCTREBEWHHEA YOy,

ITpUMen —HAWEHITIRY,
enadenesuykl, pykoeodcmen,
pafomMury  Dpaanuzanuu-
AOCMAas W UKaE yoayz,
MOCMAS WKL, DaHrupsd,
obneduNeNUR LT
AEpMMHEDEL.

Mpuumevanuwe 1—
Mpynna socHaT BEMOHETE Opra-
HWIALMED, HYACTe OPraHAIEUMe
MIIH HEC KON LD OPTEHWISLMA.

Mpuumeyanwe 2—
AnanTuposaHo n3
MCO 9000:2005

BHyTpeHHAR
rpynna  {in-
ternal group)

Ha onpangensy

3.14
HacTs DT aHNZELWA-
NOCTABLLMKEA  YOAYr, BCTYNEH0-
WaA B QOKyMEHTAENLHD adiops-
MEHHDE  COMMaEleHws o po-
CTABLWMKOM YOAyT ONA Conen-
CTEMAR NPOSKTHPOESEHAN, pa3-
BUTHHI, MPROOCTASNEHWHED M
COBBPLUBHCTEISHHHED YOIy
Mpumevdanwe —
BHyTOEHHAR TPYNNE HAXOQHTCR
B chepel  asdcTERR SMS
NOCTEBLLWEA YOmyT

Cm. anOCTEBLWWE YONYTs

WasecTHar
owwbka
[krwn error)

Ha onpagenssg

3.15

MpobnerMa, KOTOPER  WMBST
YO TEHOBEHHYH ODCHOBEHYHD
NEHHAHY, METOO CHHAEHWA WH
YOTDEHEHWA 88  BO3OSRCTEWR
HE YCNyTH myTem 8s obxona

Cw. sHHUAOEHT: W anpobne-
Max

Cucrena
MEHE D EMEH-
Ta [man-
agement
systam)

226

CIpyETypa, BHEMOYAHNLAR NO-
mataen (2,281, npousgypel
[2.30), paromeHgagud (2.76) W
BIAMMOCBRIAHHBIE pECyYpCEl
ONA NOCTHHEHWA USnEn opra-
HH 33U

CHCTEME MEHEQXMEHTS Onpa-
[ENRETCA B npMMedaHm 1 an-
PEOBNEHMA CACTEMBl MEHEDH-
MEHTA YoyT:
#Mpumeya-

Hie 1 — Cuctemsa meHegw-
MEHTE REMASTCH  COBOKYNHO-
CTEH)  B3aMMOCBAZAHHEX  WNH
BRAMMOOEACTEYHILHE  3MNEMEH-
TOB ONA CO30AHAR NONHTHRE W
LEnan, 8 TAK#E ON7R O0CTIAME-
HKA 3THE LENEAs

HMenoneayeTos ]
MCOMEE 20000-1 anA yno-
MUHEHMA #0p¥IHX CHOTEM ME-
HEHMEHTAY, ]
WMOOM3K 20000-1  Hasmsaar-
CH HEE #CHCTEME MEHEORMEHTE
YOI

Heorrazye-
MOCTE  (nan-
repudiation)

227

BoamomHOCTE noaTEEpgHTE
MPOMCHOMOEHNE  3aRENEHHOND
cobeitia (2.15) Mnwm OERCTEMA
M HANMHUE CYLHOCTER, OT KO-
TOPBIX OHO WCXOOWT, C WENLH

He cnpeJensH MnM HE MCNo -
WETCA

Het MPARIrD JEBreEanNaHTd
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Kammenrapaa
Tepmmn WCOM I 27000:2000 WCOMDK 20000-1:2011 TRl MERR SR A
repmMHnHan B bEoKx
CTAHAAPTARE
pPAIPEWEHHA CNOPOSE O BO3IHHE-
HOBEHWK WIW HE BOIHAHHOEE-
Hee cobBwmar (2.13) wma geil-
CTEMR W BOENEYEHWA  CyLUHO-
CTal B 310 cobeitve [2.15)
Dprannza- He anpeganad 317 B MCOMSE Z0000-1 wocnone-
UuA  [organi- [pynna paboTHiEoe W Heobxo- | 3vKTeR TEPMUHEL #NOCTABLLWE
zalion) SuMbld CRBOSTE © pAcnpegens- | yonyrs © s0pradM3auueAs gn\
HHEM OTEETCTEEHHOCTH, NOn- | PE3HBIE CYWHOCTER, NOCKONLKY
HOMOHWH 1 B38HMOOTHOWEHWH. | 8 nabbix NOACHEHWAX ONA WH-
TEIQHPOBEHHOR CHUCTEMEL  ME-
Hupnnj;lg::.ur:,p_ ngj:ﬂ:: HEOXMEHTA PAZNHHWE ARBEMAST-
A CYLWECTEEHHBEIM.
APECNpUAMUE, y{PENOBHUE, Cha. eNOCTABWME YCNYEs
OnazomeopumensHans
OpZaNUuzaYUR, Mpedmpuamue
POIHUSHOD Mop2 08T,
JCCOUNELNR, a8 Mmarwe ux
nodpazdeTeHus LT
HOMOUWHILUR U3 HUX.
Mpumedadne 1 —
PacnpagansHue oOe4HD AENR-
BTCH YNODROOHEHHBLIM,
MpumadyaHmne 2 —
CpraHu3anms MosaT DeiTe -
CyAApCTEEHHON WK Y3CTHOA,
[ACC 9000 2005
Nonuteka 2.28 He ompegensd Croeo  «nonWTEEs  BENonsay-
{palicy) Dfwan KOHUBNUHR W Hanpae- arcA 8 WOOMIE 20000-1 B
NEHME SEATENEHOCTH, diop- ODBIYHOM CMBICTE, MPUCYLLEM
MENEHD BeIPEMEHHEIE pDyROBO0- AHIMMACKONMY  AZLIEY.  (NONEATH-
OCTEOM KE] Miad OedcTEMH, ODBMHD
OCHOBAHHEIA HE ONPEOSMEHHEIX
NpMHUMNEs, eblBpaHHbE opra-
HOM AMM AALUOM; NEMHLAT FM
COBOKYNHOGTE  NPHHUMNOE, Ha
HOTOPS JOMNSHE OCHOBRBATH-
CA PELWEHWA, NWHAR - NoBSga-
HWA, KOTOROR HYMHD npagep-
HMBE TECA.
Monwmak B MICCYMEK 20000-1
HMCMONBEIYITCH 08 PYHOBOOA-
WY YEE3aHE, HewoTopeie Wi
HWx  TpEOWHITCR  CTAHOSpTOM
MCOIMEK 200001, sxno4ar
NOMHTHEY MEHEGHMEHTE YENyT.
MEnone30BaEHME MX B OCHOBHOM
ofuHakoBED B Oboux cTadgdap-
TEX
Mpegynpeas- | 2.28 118 ONpesansdian - PAIn<asTeE,
HAHIWLEE Deacrens, npegnpuHsaToe ans | Jedcrese 1o w3aberdaden, wne | Tak KE8E onpegenssne B
OERCTRME YOTREHEHWA NPAYAH NOTEHUM- | yOTPaHEHMKD  npwdedel  wna | MCOCMEEK 20000-1 Gwno  pac-
{praventive HNEHOMD HECOOTEETCTBAR MNM | YMEHBLLEHNK BEQOATHOCTA | WwHpeHo,  YTobsl  BEOHIYATE
action) HHOH NOTEHUMENBHD HEKSNA- | BOZHUKHOBSHAA NOTEHUMENEHD- | NPEOyNpesnaniles  OEncTEe,
TENBHOE CATYALKN. ro HECOOTESTCTEWMA KON MHO0A | SOTOROE HE yOTRAHAET NDHYM-
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KommeHTapun
T KCOMIK 270002009 WCOM D 20080-1-2011 ME, nEnpniEan T
TEpKMARDE B afiamx
CTAHQURTAR
[ACO B000; 2005] NoTEHUMANEHD HERENATENEHOA | HY, HO KakMM-10 obpaowm ob-
CHTYELMH. nomat  @e,  yTobe  wabesare
Mpuumevaruwe — BIMAHKA.
AnanTuposaHo vz | B obowx cradpapiax wonones-
MCO 9000:-2005 SYETCA  OOWMHEKOBERIA  TEQRMEH.
HO CYLUSCTEYHIT PEANWHKMA B BIO
SHEYEHUH. He Bcergs moMmHo
W HYHHD NOMHURATE Npegy-
NPEXOS0WNE NEACTEMA B DaM-
EAE MEHSMMEHTE yoryr. Bme-
CTO ATOro MoseT buite ayqwe |
aprERTHEREE N0 2aTPAETam
ADEHATE NOBTOPHOMD NPOHE-
nedwA. Moatamry. 4Todel yHecTs
TAKYH BOIMORHOCTE, ONpage-
nedHwa Wi WCO 9000 Geno
BOANTHPOBEHD B
MCOMIE 20000-1.
370 CEAMLIBEAT HODPaKTEDYH-
LUl OERCTEME &
MCOMEK 20000-1 [onpene-
nedun 3.6) 0 MCOM3K 27000
(onpenanadey 2.12)
Mpobnema Ha onpagensxd 3.19 Crm. «MHUWOEHTE W AHIBECTHAA
[problam) CHEHOBEHERA NPAYAHE OOH0M0 MNH | ownbrEn
HECKONBEML MHLMOBEHTOR.
Mpvmeavyarnuwe —
Ho BpemA COISaHMA 2andcK o
Npobnems DCHOBHEA NpedUHa
OObIYHD  HEHZBECTHE, W 33
AaneHEAWeS PRECMOTREHNE
OTEEHYEET NPOUSCC  MEHELN-
MEHTE Npobrem
Mpousnypa 2.30 3.24 CBa onpeasenaHds  OCHOBAHL
[procedura) YoranoeneHHelR cnocol  ooy- | Yorasoenssdeid  cnocob ocy- | wa MO0 2000, B obwus weptax
LEETENEHMA SEATANLHOCTA | WESTENSHAR OEATENEHOCTH | OHM  CHOgHE.  DTnM4assTeh
MW mpodscca (2.31). MK NpaYECCaE. TONBKD NPHMEHEHIA, T. & Npo-
MCO 2000:2005] [MC O Q000; 2005] LEOypEl MoryT Dhite HEOOKY-
MpuumesarHuwe — MEHTHROBAHHEIMK, OOHAKD B
Mpogeaypel MonyT Beite goky- | WOOMSE Z0000-1 sce npoue-
MEHTWPOBAHHBIMW  MNW  HEOO- | SVPE yNOMHHEKTCR KEE 8 000y-
Ky MEHTAROEaHHERA MEHTHROBEHHEE NpOUSOYyPLE.
Te npousOyphl. EOTOPLWE  AE-
MAKITCA YACTEED MNAHHE, OOHY-
MEHTHDYHITCH K2E “480Th STOM
nnawxa
MNpoweco 2.3 3.3 CBa onpedensHuA, OcHOBEH-
[process) COBOKyNHOGTE  BIAMMOCEA3aH- | COoBDRYNHOCTE BIAHMOCBER38H- | Hwe wa W00 B000:2005, oow-
HBIX MM BISMMOSEACTEYVIOWAE | HelX WMAM B2EAMOOSACTAYIMLMY | HAHOBW
BMOOH ABATEMNEHOCTH, npecb- | empos  OeATENEHOCTH, npeod-
DEIYHHL MY BROSE] B BEINOI6] pEzyEOLME BX00El B BRH0 06
[ACO 2000:2005] [P SO00:2005]
Janwos (rec- | 2.32 3.22 CBa OoNpegeEnsHKMR, OCHOBAH-
ord) OokyMedT, cogepsEawur goc- | dossaedt, conepsawdn goc- | Bee sa W00 S000:2005. oo
TWMHYTES  PEIyNETETE  WNW | TAMHYTEE  PESYNLTETE ANH | HaHOBL
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KammeaTapau
Tepums WCOM 3 2T000:2000 KoMK 20000-1:2011 T
TEOMHMOE 8 pbomx
CTAHAAQTAR
CEMOETENECTES OCYWECSTENSEH- | CEMOETENLETES  OCYLUSCTEMEH-
HOM JEATENEHOCTH. HOW JERTEMEHOCTI.
[WIZC 9000:-2005] [P0 S000:2005]
Mpusep — Omyemsl o
eI YNLMamax aydurma,
omyemesr of  HYLDeHmax,
aanucuy of ofyYeHuuy W
ApOMOoKoRL! COSELIHaHUILT
Brinyck  [ra- | He onpeosned Mnd He Monone- | 3.23 HeT npAMOrD 3EEMBANEHTS
laase) IYPETERA COBORYIHOCTE OOHOM MK HE-
CHONBEHE HOBRIL MMA WEMEHEH-
Helx T, BREAEHHBIE B pabaqye
CpEOY B peE3yNeTATE OOHOMD
wnH BONes IMEHSHMA
DocTopsep- 2.33 HMmeat ardowesds & wedgop- | Cnoeo sgocTosepHocTs (ralia-
HOCTE  [melia- | CeolcTed HeEnpoTMBopEqHMBnTD | maumodHoR  BeaonacHoctd B | bility e WENONEAYETOR B
Biliby) NpEOYCMOTREHHOND NOBSgEHHs | nyHere 3.11: MICCUMEK 200001 B oBeMHDM
H pEIYNLTATOE oflpumedarnune 1 CMBICTE,  NPHCYLLEM  SHITHA-
— ,ﬂ,DI‘IUﬂHI.'l'TE'J‘IbHD OaHHER | CHoMy A3BIKY: HANEHHOCTE
TERMHH MORET TEKsE skno-ate | (trusteorthinass ).
W OpyTWE CHOWCTER, Takme wak, | Cm nagpaznan 9.1
AYTEHTHHHOCTE, nanor4ar- | MCOMEE 200001« o
HOETh, HEOTHAIYEMOCTE W O0G- | OCVIUSCTENATECR MEHEOMMEHT
TOBEPHOC T CMDE ons cbecnedHeqHeA yea-
DEHHOCTH B 88 TOYHOSTA W goc-
TOBEDHOCTH, BENHMHAA  ynpas-
newde  SocTynom anA abdoe-
NEHHRA
Janpoc ob | He onpepened wn He Monone- | 3.24 B NPHRETHEEHAA A
MEMEHSHNE IYPETEA Mpepnosasne of daseHesdn | MCOOMEK 27001 roeopdTcs o
{request  far HOTOROE SOMEHD BhiTe BHECEHD | MEHEOMMEHTE  HEMEHIHHAR
change} B YOOYrY, HOMOOHEHT YOOy | €8x O Meps ¥ CpegcTss KoH-
MMM CHCTEMY  MEHBEOSMEHTS | TRONS W YOPAsnedds B
YERYT. AA01.2,
MpumeadaHmne — MHOre Mepbl W COBOCTEE KOH-
MamexeHwe yonyr BRNKYEET | TRONS W YNPABREHWA B
npegocTaenasis HosoW yonyma | MCOUMEK 27001 KECAKTER
MMM OTMEHY YOOYrd, HOTOpEA | yNpaensHMA WM EOHTRONR
Gonelws HE Hy#HE ManaHeHHA. Hanpumep, 483,
A0, A10.2.3, A 1251
Puck (risk) 2.34 125 B CTAHOAPTAR
CoYeTaHMe BEpORTHOCTH  co- | Bowsdwe  wseonpegengsdocta | MCOUMEK 20000 AeHes  cny-
Bwrtvm (2.15) w aro necnagot- | HE gane. HEM  MOTIONEI0DEEHWA  TERMHHE
BUH. Mpumadadne 1 — | opHCED OrpaHH4EHE, 0TH MHO-
[MICE WS Pywosoncten | BRWeHWe nNpaacTaensat cobon | ree ynpesgdowpes acnestsl
T3:200:2] OTEMOHEHHS OT HASSEMOM — | MaHagEMaHTa Yonyr Hanpae-
NO3MTHEHOE K (MNKW] HErETHE- | NEHL HE CHHREHWE DHCKE.
HiE, CnagyeT OTMETHTh, YTO KOH-
MpumedadHwe 2— | USNUMA SpWHCKASR, NPAHATAR B
Llanw moryT waats paandyHes | nepopabaroiBasson
BCNekTel [Hanpymep, guHadco- | MCOMEE 27001, Takas e,
BLiE, ACNekTel TexHwsn Geao- | sax & WCOMGEK 20000-1, oc-
NACHOCTH M OXpads  Tpyaa, | Hosada wa WSO 31000,
AHONDIAHECKWE ) W MOryT npwe- | Cwm. syAIEMMOCTED
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EoRmeEHTapEA
M0 WEMGAEIOBAHHRD

T MEALUMH MCTONHUEDE PHOKE
M HONWHEC TEEHHOH OUSHEW PHG-
wa (2 34}
[ACOH3K
T3 2002]
MpumadaHmne — Axanua
pecka  obscneqwBasT  OCHOBY
OnA OuSaHHBAHMA prcka (2.41),
obpaborea pucka (2.43) 0 npw-
HATHA pucka [2.35)

PyroBogcreo

Teapeuan WCOMMIK 27000:20409 WCOM 3K 2000012011 _
TEpPMHARDE B OOOMX
CTAHOQUERTAR
MEHATECH HE PAIHLE YPOEHAX
[HanprMEBR, CTRATEMMYSECKDM, B
naciuTaba: opraHMIELAY, ONH
NpPoSKTa, NpogykTd W npogec-
caj.
Mpuumevdanwe 3—
PycK 4acTo  xXapakrapHayeToH
COBIMKDHA  HE  NOTEHUMANEHBLIE
COOBITHR W NOCHSOCTEMA MO
HEl WX ROk BHan Me.
Mpuumevdanwe 4 —
PUCK 4310 BLIPAMASTCA © TOY-
KM 3pEHWR  HOMmOwHEUWME  Po-
CreacTedn cobsTHA (BRNKHAR
M3MEHEHWA ODCTORATENECTE) W
COOTEETCTEYHIWLEE  BSpOATHO-
CTW MX BOIHHEHOBEHWA.
[WZO 31000:2009]
MprHATHE 2.35 He onpegsmnas TepmiH “NPUHATHE DHOEEE HE
pucka  (risk | PelueHde © NpMHATEA  pHCEE DNPEOENEH M HE WCNOMLIYETCA
accaplanca ) [2.3:4). B MCOUMZE 20000-1. Tem He
[ACOHBAI Pyropogcreo medes, B ACOM3K 20000-1
F3:2002] wpaTCR TpeboBaHKMA ans on-
pPEOENEHUA HDUTEQVEE NPUHA-
THR pWCHA B MOaHa na Me-
HEQHEMEHTY yonyr (nyReT 4.5.2)
M B NpOUBCCa  MEHELHMEHTE
HHPOPMALGHOHHDA  BRAIDNECHD-
cTi (myHET G610 Axanorad-
HEE NOHATHA WMEKTCH 8 Nog-
paagens 5.4 g tpebopaHdRx no
MCMOMTEI0EEHMI FOMTEpRWES
NMEMHATAA
AHanuz puc- | 2.36 He onpegsnaH Cw. aousHEa puckas. Cnagyer
ka (risk anal- | CHCTEMATHUSCKDE  MCNOMRLI0- obpawate ooobos  BHWMEHWE
yaish BEMME WHIOPMALWK ONF WOeH- HA TO, YTD CEBHAMNWI pUCKEn —

aTo ONPEOSMEHHD HE TO e
CHMOE, HTO CNDUHATAE DUCKE:
— ] CrpaBsm (=1
WMCOM3K 27005

CrusHEa pHc-
ka (risk as-
sessmeant)

2.a7

Obwen npouscc (2.31) aHanm-
@ pucxd (2.36] 1 OUSHWMBEHWA
prwcra (2417}
[MCOMSH
73:2002]

PyroeogoTeo

He anpegsnaq

Cominkd HE OUEBHEY pucEa B
WMCOM3E 20000-1 ceAzavsw
yenyrame. Hanpusap:

- myHET 4.5.3: (Peanwauws w
BEEOSHME B gedctede  CRY
(OoyluecTenaHHall  BEmoYasT
#...d) roeHTrHHEIUKID, OUBHEY
M MEHSEIEMEHT PWCHOR  OndA
WO #;

- nagpazaan 520 (Mnadwpoea-

0

A

GostPDF.ru

' HapogHnas 6asza OCTos

FOCT P NCO/M3K 27013-2014

33

Ctpanuua: 39/48


http://GostPDF.ru/gost-27013-2014
http://GostPDF.ru
http://GostPDF.ru

MOCT P MCO/MAK 27013—2014

Npodonsenue mabnuyer 8.7

Tepmur

WM 3K 270002008

HCOMIDE 20000-1:2011

KammeaT apaa
N0 ME ML IO AHAK
repMrHaa 8 oEoux

CTAHAARTAR

HWE HOBEX WA HEMEHEHHBIX
WEINYT ) BRFHIHAET
uf} poarTihusaunie, ouaHEY M
MEHSHMEHT PHCHOB S

- myHET G.6.1: ad) cBacnaqeHwe
YEEDEHHOCTH B NPOBEOEHWM
OUEHDE PHOKE  WHpopManmoH-
HoH BeI0nacHocTH Yepse3 2a3-
NAAHKPDBEHHLE HHTEPEENE
BOAMEHMY

HonmyHre-
UMA  pHoHA
{risk Coam-

2.38
CiEmeH HHpopMaEUMER O PUCKE
[2.34] WM COBMEBCTHOS  HO-

He ompagened

He MO MLy ETCR B
MCOIMaK 20000-1 HA B oaHOM
ACNEKTE, HENICPEOCTEEHHD

OLEHKE  pyic-
wa risk asti-

HAE BEQOATHOCTH W NOCNEgoT-
BWAM prcka (2.34).

munication) none3aeadye 3708 nedopE- CERASHHLIM & DHCEOM
UM MEHOY  NHUOM,  NEHHK-
MEREILMM PELIEHAE, M DDy THMKE
NEHHECTHEMW CTOROHEMK.
[KICC MR Pyroeopcren
Ta:2002]
EpHTepud 2.38 He ompegenesH Mononeayarsa B
pwcka  (risk | Mpaswna, B COOTEETCTEMM G MICCMEE 20000-1 nogobHD
criteria) KOTORBIMY MPOHIBOOAT OWEHH- 8ro MCNone3oBEEHKMN B CTEH-
BEHWE AHAHAMOCTH PMCKR papte WCOIMEK 27001
[2.34). Myuer 4.5.2 MCOM3E 20000-
[KICO MIEE Pywosopcren 1. «#MnaH MEHEOHMEHTA Yoy
T3:2002] OOFEHEH BEMEHETE WAW COOsp-
HAETE COBMKY HA .. ) nogxog,
KOTOPEA QOrHaH BhiTe NpEHAET
B OTHOWSEHHM  MEHEIHMEHTE
DPMCHOE M HDUTEQWEE MPWHATAR
OMEHOES,
MoHATHE ABNAETCA  CHOOHEM
ona  obodE  CTAHOApTOR, WO
vmesT Gonewes aHaYeHwE On\
MCOUM3K 27001,  uem  anm
MCOUMEK 20000-1
Eonuwyscr- 2.40 He ompagensH Ch. ADUSHES pHCKS
EEHHEA Mpousss NPUCEOSHWA  3HE4E-

irisk man-

BWA N0 PYKOSOOCTEY M yNpas-

rmatican ) [ WS Pyroeoocre
Ta:2002)
Ouanusanna | 2.41 He onpagensd Ch. #0USHEA pHCHAR
pwcxa  (risk | Npowecc (2.37] cpaBHaHHs
evaluation) KONMHYECTEEHHO DUSHEHHOrD
pucka (2.34) © yCTaHOENEHHE-
MH  EPHTEQMAME pucka (2.38)
ANA anpegensHEd IHaSHMOCTH
pucka (2.34).
[ MEE Pywosogcre
732002
blarens- 2.42 He onpagensH B ofwwmx 4epTard oguHakoBGOE
MEHT  pHcEA | CROOPOMHMPOBAHHBIE  OBACT- aHaqeHre B aboux CTaHgapTax
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Teapramn

HOCOIMIK 270002009

WO 3K 2000012011

EommeEHTapEn
M3 WEAGAEI0BTHHRD
TEpMANDE B afaux

CTEHOQUETEN

agement}

NEHAK: OpTaHM3aUMEeER B OTHO-
wEHAl prcka (234,

MO BIE PyroBogorea
73:2002]

MpwmasaHnwe —
ObBLMHD  MEHEIHMEHT  pPHCHA
BEMHHEET DUBHEY pyoka (2.37),
abpaborey pucka (2.43), npw-
HATHE pecka (2.35), HoMMyHE-
gAUMD pHoxa (2.38), moHATO-
[OMHI DHEKS W NDOSEDRKY BHCKS

CEpaborea
pucea  (nisk
treatmeant)

243

Mpouace (2.31) exbopa W pea-
NA3ALHA MED N ogudHES LA
pecka {2.34).
[HMCOM3K
73:2002)

Pyropogcreo

He anpepsnad

TepmnH cobpaborsa puckan He
HECNOMNbLIYETEA B
WMCOMAZE 20000-1; arar Tep-
MWH OXBEYEH TEDMHHOM ©ME-
HEGHMEHT DACKaD [CM. NpHME-
Phl B SOLSEHKE PCKEY )

Yenyra  (sar-
vice]

Ha onpaaensty

.26
Cpagcreo MPE0Oc THEMEHMA
LUEHHDOTH  HIWEHTY  NOCpeasT-
BOM COOSBCTEMA PE3yNETATAM,
KOTOPEE  KMHMEHT 20467 foc-
TeTHE.

Mpuumeyganuwe 1—
Yonyra o0edHD HEMETEDWANB-
HA.

Mpumevdanuwe 2—
Yonyra Taswe mMoeeT Bbite na-
pegaHa npoBsAgepy yonyr no-
CTEBELWMKON, BHYTPEHHER TEYyn-
MR WA KNHEHTOM, ORAGTEYH-
Ly KK NOCTABLME

Her MpRROro 3HEREENTEHTH

KommareHT
YOMyna  (sar-
vice  compo-
nant)

Ha onpanenssy

3.27

EQMHMHHLIA  3nemMaHT  Yonym,
KOTOPESM  NpW COBOMHEHAW ©
A0yrdse  anemedtase  Gyoer
NPEACCTAENATE MOMHYI: Yony-

ry.

Mpumep —
annapam4sie cpedcomaa,
npozpaMMHoe obecneyeHue,
UMCITDYMEHMaNEHER
cpedcmead, MPLIMOME HLUA,
doNyMeHMaY LA,

UMb ODMILY LA, MDOUECCE! WL
ECITDMOIAMENEHEIE FCAYILU.

Mpumevyarnuwe —
HomnoHaHT yonyrd MOoseT co-
CTOATE M3 OGHOM W HECKD -
LR

Her MpFEROrg JLBREANEHTH

DHecnaye-
HAE  HEMnpe-
PEIBHOCTH
yonyr - (sar-

Ha onpamenstg

3.28

BoamosHOoCTE  OCYLWBCTEMNEHAR
MEHEOHMEHTE PUCKDE W cofel-
TAH, KOTOpsE wornd el osa-

CrL. ayRIBMMOCTES M A ACKE.

Cr. «0DBECNEYEHHE HENPEPLIE-
HocTH  BuaHecax. Henpepee-
HOCTE YCMyrH 0ObIMHD NOHARME-
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KammeaT apaa
N0 ME B EIUEAHKK

Tepmun WO 3K 27000200 WCO!MIK 20000-1:2011
TEOMHEHOSE B I.'lEil.'lI-'H:
CTOHAAPQTAR
vica continui- 38Tk CEpLE3HOE BRAMAHWE HA | 8TCA KAk NOOCOBOKYMHOCTE
ty} YOOYMY WM yonye anA T1oro, | obBcne«esds  HENpEpeIBHOCTH

yrobel MOCTOAHHO NpegocTas-
MATE YENYrH HA COrMEcOBAHHLIE
YPOBHAR

Ouraseca

CarnaweaHne
nb  ypoBHE
WO [EE-
vica leval
agreameant —
SLA)

He anpepanad

3.28
JNoxyMeEHTANEHD EOPMNEHHOS
COMMAWEHWE MERSY NOCTESWMN-
HOM YCOYT W ENBEHTOM, B KOTO-
pOM  ONPEOSNEHBl YEOYIH @
LEENTIA WErTyT.
Mpumedadne 1 —
Cornawedws of ypoRHE WonyT
MOHET TS YOTAHABNMBETLCA
MEHOY NOCTIABWWARGR  YONYT W
NOCTASLHEDM, BHYTHEHHERA
FEYTINGA MK SNHSHTOM, SEACT-
BYEOLLMMH KK ROCTIBWHE.
Mpumedanne Z2—
CornaweHws ob ypoRHE WonyT
MOHET BhITh BEMHYEHD B QOF0-
BOP MAM WHOR BMO SOEYMEH-
TANBHD OHOPMAEHROND COME-
LUEHKA

STOT TEPMWH HE WCMONL3YETOH
g8 WCOMIE 27001, Coxaxo
NOHATHE MNPHMEHRETCH No OT-
HOWEHKHED K LENA NPHMEHEHAR
MEp W CPEACTE HOHTRONR W
ynpapnewns A10.2. worga pac-
CMATOWBAKITCA AcnakTel Gezn-
NBCHGETA  WCNYyTH, NpaaocTas-
NABMOH W NOAOSRHHBEEMOR
TPETEEA CTOPOHOR, HANpUMEp,
MEpE W CPESCTED HOHTPONA W
ynpagnewna A 1021 (corna-
COBaHHEE  yposHW  abecnewsa-
HUA HENPEDEEHOCTIA WomyT]

Mbarams-
MEHT  YCIyT
|sarvice
management
b

He anpepsaned

3.30

COBOKYIHOCTE  BOAMOMHOCTER
W MPOUSCcCoE ND PYROSCOCTEY M
HOHTROMKD  OSATENBHODOTH W
PECYDCOE NOCTAEWWKE  WoIyT
npW NPOEKTAPOESHHNE, PI3IEW-
THE, NPEACCTABNEHAH W GO-
BAPLEHCTEOSIHMM  YONyr  40A
BENOAHEHWA  TpeboBadvi
YOryram

Liene nNpuMEHEHHA  MEQR M
COBOCTE KOHTDODMA B yNpasna-
HeR A 102 WMCOMM3E 27001
CERIEHE C 3THM TEDMHHIM

Cucrema
MEHE T HEMEH-
TE O yEnyT —
CMY (sarvice
management
sysiam —
EME)

He anpepaneq

a3
CHCTEME  MOHBOMMEHTE  S0A
PYEDEOOCTEE W yNPABENEHWA
SEATENEHOCTAME, CEA3EHHEMA
C MEHEOEMEHTOM yONyT B OT-
HOLWEHAH NOCTABWWEDS YoIyT.
Mpumedyadne 1 —
CHcTaMa MeHEgHMEHTa — 3T0
COBCKYMHOCTE  BEAWMMOCEAZAH-
HEX WNH E3EMMOLERCTEYHILLML
ANEMEHTOR ONA YETEHOBNEHKA
NOAWTAKKY W USNBR, & Taoee
ANA JOCTHHEHMA 3THX LENSA.
MpumedaHne 2 —
CNY BHEMOHEET BEE NOMATHEM,
LEMA. NNaHel, NPoUSCoL. Q00y-
MEHTALMO M pECYPOR ME-
HEOMMEHTE  YOOYr,  EOTORESE
HEobioaMMel GNA NPOSKTREO-
BAHHWA, PAZEWTHA, NPEQOCTAS-
MEHKMA M COBSDWEHE THOBEHKA
YOO W EBINONHEHAR TReboaa-

Cn. #CHCTEME MEHSHMEHTAE
HHGOPMBUWMOHHOR  Be30nacHa-
ot [CMME]s
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rocT P MCOM3K 2701 3—2014

EommEHTaprn
Tepmun KOOI 270002049 WO DK 2000012011 fEy RenpaRInETm
TEpKMARDE B afiamx
CTAHOQURTAR
Hiti B FTOR HECTH
MICOYMZE 20000,
MpumevyaHuwe I —
ANSNTHPOEEHD M3 ONpEOSnsE-
HMH  SCHMCTEME  MEHEIHEMEHTE
kadecTRa: WMEO 90002005
MocTaswme Ha onpagenss 332 MocTaswme YEITYT B
yormyr  (sar- CpraHvzaguA wny «acte opra- | WCOM3K 20000-1  [onpege-
vice HIE IS, OCYWECTENRKWAR | nedwe 3.32) AENASTCR DpFaHK-
provider} MEHELTHMEHT ¢ NpeqOcTEEns- | 2auwal, CTPEMAWLSHGA BRIno-
HUE YCAYIA WA YOy KNAEHTY. | HATE TpabosaHKA
MpvumeHarue — MCOMAIE 20000-1.
HriwedT mossT BeiTe BHYTREH- | 3707 TEDMMH  MCNONLIVETCA.
HER AW BHELWHAM NO OTHOWSE- | NOTOMY 4T0 OH NPOBSSWT paz-
Hit D K ODFaHNZELUMA- | NH4HE  REXEGY  NOCTABLMAKGM
MCETABRWMKY YEyYT YOOYT M ODYTHBK FRYNIEMA.
AEMAKLWMMACH KIS HTEIMH,
OPYIMMH YECTAMY (ROCTR8We-
E#. EHYTPEHHAE TPYTINEL, KNWEH-
Th, OSACTBYRILWWE HAK NOCTAS-
LUMEN ] BHELIHAE ORTEHAZELHA,
SAWMHTEQECOEAHHEIMKY  CTOPOHE-
MW WMWK NOCTASWHEEMA  npo-
AOYKTOR MW MHCTPYMEHTANBHBLE
CpEOCTH, NEOOSPHWBE HILLMK
yHELHOHHPpOoeanMe CMY.
MNocTABWME yENYT MockaT DelTh
HAoTeH Gones spynHoR opra-
HUZEUWH MNW WENOR CPraqyaa-
T=Te
Janpoc  vo- | He onpegensed wnW He vonane- | 3.33 HeT npamsoro aLsMeansHTa
myra (service | ayeTos Janpoc  WHODMAUMK,  KOH-
resquest) CYMLTALMN, OOCTYNE K yoryre
MMM 3EPEHEE  YTEORHOSHHOND
H3MEHEHHA
Tpabosanna | He onpagensd .34 #Tpeblosanwe | yonyran onpe-
K YEITyYTE MoTpabrocTd kneedTa Wnd | geness 8 WCOMSK Z20000-1
|service - NoREICBATENEA B yomyrax, | (oM. onpagensHag 3.34).
guiremant) BrnEHawme  TpedosaHeA K | B MCOYMSE 27001 «tpedoea-
YOOHHH  WONYT, & TaKHe BO- | HHER WCRONE3YEToA B obDbMHOM
TREOHOCTH MOGTASWMWES YONyr CMBICHE, NPMCYIEW  BHEIHR-
CHOMY A3ty Haobxoguwmo, o
yro  nonpocun,  Heosboogemo.
zaxazang. o Tpeboeanwe: &
WMCOMSE 27007 He wononeay-
BTCA B IHAYEHAW 4 TPpEDDSaHWA
K yENyras, X0TH B HEM CylecT-
BYET HECKONEXD NDWMESHEHHA
#TpefoBaHuR  BE3IONACHOCTI:,
ZAROHOOATENBHLE MMM HOPME-
THEHEIZ Tpedosasrid v 1. 4.
MocTaswme Ha onpanenst 3.35 MCOMASE 20000-1  conepsdT
[suppliar) Opradq3auMA Mni 48cTh Opra- | coenen HE TREDOEAHMA W Camn
HEIEUME, ABNSHWARCH BREW- | TRebOBaHNR B MEHETHIMEHTY
HEH MO OTHOWSHAK K ORREHA- | OTHOCWTENEHS:
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Npodonsanue mabdnuuer 8.7

Tepman

WEOM 3K 270002008

HCOMIDE 20000-1:2011

KammenTapaa
N0 ME ML I AHAK
repManan o obokx

CTAHAARTAR

ZAUMA-NOCTREBWLWEY  YOIyr, W
JEHMHYEHWAR JOMOBOp © no-
CTABLMKOM YOIYT O COgedcr-
BHM MpOSXTHROBAHWK, pa3EK-
THHI, NPESOCTAEMNEHWED M CO-
BEPLIBHCTEOSSHMIY YONET WA
NPOUEGEoE.
Mpuemevyadne —HK
NOCTHSWHEAM OTHOCATCA  Ha-
ZHEYEHHLIE BEAYLWWE MOCcTas-
WM. 38 HE WX NOCTABLMEW-
cyBnogpaosuEd

8} MOCTABLWMEDS,

b}  EBEOYWME  NOCTABLWMAOE
[OCYIEBCTRNROWMY  YNpEEna-
Hwe  cyDnogpROHMKEMA  No-
CTEBELWWMKOE];

G] BHYTREHHWE FPYNN  [BHOCA-
WKWK BRMEO B YUAYTY),

d} kneeHTOE |(QERCTEYVHILWLME B
KEHBCTES NOCTABWMKOE).

Boe ato cnocofoTayeT yonyra B
USMOM M YIMPSENASTEA  No-
CTEELLMKDRM VONyTH.
MeHEOMMEHT NOCTABLWWEE OX-
BETHIEAET MOCTABLHKOE | Ba-
Oylluz NOCTEEWWKoE (8 Jepes
BEOYLLME NOCTREWAKOR — CyO-
NoOPROMAEOE NOCTESLHEDE ).
MeHEO®MEHT  YPOBHA  yomyr
OXEATHEAAT MEHEDHMEHT
BHYTREHHWE FOYNN 1 KNASHTOR,
OSBCTEYVHLWWE B H3S4SCTEE mo-
CTABELLMHOE.

B MCOVM3K 27001
WMOCTHEWHES
TOMEKD OGMH pas

TERMAH
HEMONLE3YETCR

ManoewsaHue
O NEMMEHA-
MIOCTH
{slatermant of
applicability]

2.44

DorysaHT, DN PEEN AR
LS NPMMEHEHAR  MED W
CREa0TE KOHTRONR W ynpasne-
HAR [2.11) 1 mape ¥ cpancTed
KOHTRONR W ynpasnesas (2,100,
AEMAKMLGHECH A0SKESTHRIMK 1
npesadrreae anA CSMKE
[2.23) opraHy3aumu

He anpeganed Mnw He Wonone-
ZYETCA

Moapaagen 1.2 «MNpuweareHnEs
MOCOYM3EK 20000-1, He menRA-
8TCH MIAEHTHYHLIM NOMNOHEHA
a MEHMEHAMOCTH B
MCOMEK 27001

Yrpoaa
{threat)

2.45

MoTeHyKansHas NpH4MHE He-
HENATEMBHOM HHLMIEHTE,
KOTOPRIA MOMET HEHECTH Bpeg
CHCTERE MM ORFEHAZALIEA

He ompegensd

B WCOMIE 20000-1  1epmaH
WCOINSHME YWIDPOdkD WENoNsIY-
8TCH BOMHOMOR B Onpenena-
Huaw 3.12:

alHUAgEHT  MHERODMALKOHHOHR
Ber0nacHacTi —  3T0 BOWHWH-
HOoE CoDEITHE KWW CEDWA HEHE-
NATENEHBIE WM HEDHUOAHHEIX
CODRITHA, CER3EHHBIEX ©  HH-
thOpMELKOHHOHR BeannacHa-
CTRED, HOTOpRIE onagawT 3Ha-
HHTENEHOA BEPORTHOCTEI
KOMMPOMETRELAY SEATaNEHICTH
fvaHBca W CO3OEHWA  YIpose
ons  MejopMmaumoHeor  Gezo-
NEGHOE TS

Fazenmme
(transifion )

He anpepaneH

1.4y

DeATaneHOCTE,  CBA3AHHER o
BHEODEHMEM HOBOA WNH W3ME-
HEHHOR  yonyri &8 pabosyn
CREOQY WITH M3 HEE

CywecTeyeT CEBAZLE MEHLY Dal-
BMTHERM. HONONEIOBAHHEM B
pazgena § WMCOMIK 20000-1,
W cnocoBon yIPEENEHEA HEKo-
TOPEMA HIAMEHEHUAMK COMMAac-
Hoo WCOMEK 27007, Mpousc-
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Oxorqanus matnuuer B, T

EommEHTapEn

Tepmar HEOMIE 2700020449 WO 3K Z0048-1-2011 MIch HENENEARERHRD
TEPMHI‘DH (-] I:IEUHI

CTRHOQUPTE

Chl YNPHENEHAR, OMACEHHBIE B
pEagengE 5 H 9
MCOMAZE 20000-1, recHo ces-
38HBI G 3TOH HOHUSNLKEN.
ISONEC 270 aboy#naer
MEHEHMEHT  HIMEHSHHA B
CNE Y HILLWE FTYHETEN:

- A012 eMeHegrmaHT Kz-
MEHEHMH ONSpPaUUoHHBIE Npo-
LEOYD W ODRIEHHOCTERS;

- AIDZE sMersgmedst -
MEHEHWH CER BHCDE TPETLERA

CTOpROHEID .-
YazsumocTe | 246 He onpegenad nd HE MCNoNe- | HeT npamar SReqsanedTa
[wulnarability) | Hagootaror astmea (2.3) wm | ayeTcs

MEpE W CPEOCTES HOHTRONA M
ympaenedad (210}, koTops@
MoHaT BbiTe WCNONBIDBEEH YT-
podoi (2.45)
41
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Npunoxense A
{cnpaso4HDe)

CeefleHWA O COOTEBETCTEMM CCbINOYHBIX MEXAYHAPOAHbIX CTAHOAPTOR
HauWoHaNbHbIM cTaHaapTam Poccuickon Pegepaumm

TaGnuwua Oa1

OEoaHausn e CoRnNOYRDID Cranese OHIIHAUBEHHE W HIHMEHTEAHNE
MEHAYHA OO CTAHGARTA COOTEETCTOHRA COOTHETITE YOI AT HAGHDHEANEHOMN CTAHLAA DTA
MCOVMSK 20000-1:2011 0T FOCT P MCOIMEE 20000-1-2013 MHgopMaEgHOHHER TEXHOmI-
R, Maremgsmedt yonyr, Yacre 1. TpeDoBaHMA K CHCTEME  ME-
HEHMEHTE YENYT
WMCOYMSK 2700002009 0T FOCT P MCOIMEE 2T000-2012 MrhopraumoHHER TEXHDNOMA.

MeTogel W cpegoTes obecnewssHWE DEADNSCHOCTY. CHCTamMBl Ma-
HEQHMEHTE WHEOpMAgHoHHOW Seaonacrocrr. O0wen afaop M
TERMHHONOMR

WCOYM3K 270012005 o7 FOCT P MCOMEE 2T001-2006 MrdboprMaumoHHan TEXHDNOMA.
Metoge » cpegoTea obecnesaHWs DEaonacHOoTH. CHCTEMBl Ma-
HEQEMEHTE MHRGOPMEUMOHHOR DEaonasHooTy. TpebapaHus

Mpume«sarnne —B HacToRwed T36MMLe WCNONEIDEAHD CNEOYHWER YCAOEHoE 000IHa4YEHHME CTENEHH
COOTEETCTEMA CTEHIROTA:
- IDT — HAOBHTHYHEIR CTEHOSPT.
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